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Automatic reply: Council Tax Support & Payment Plan Request <323004>
From:Revenues And Benefits (revs@entield.gov.uk)

To:re_wired@ymail.com
Date:Tuesday 30 September 2025 at 20:01 BST

Thank you for your email.

We apologise that your request might take more time than normal to process because of high demand across
Council Tax and Benefits.

If you have any questions about your Council Tax bill or benefit notifications, please visit
www.enfield.gov.uk/benefitfaqs where you will find an answer to the most frequently asked questions.

Thank you for your patience as we try our best to get back to you as quickly as possible.

We aim to respond to all enquiries within 14 days, however this may take longer at this time, so please allow
us time to respond to you and avoid sending us repeat or follow up enquiries during this time. This will allow
us to provide you with a more timely response.

Kind regards,

Enfield Council
w.Campaign

Follow us on Facebook Twitter www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities. Opinions expressed in this email are those of the individual and not necessarily those of
the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly
confidential and intended solely for the named addressee. It may contain privileged and confidential
information and if you are not the intended recipient and receive it in error you must not copy, distribute or
use the communication in any other way. All traffic handled by the Government Connect Secure Extranet
may be subject to recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware.
The recipient should perform their own virus checks.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator
in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data.
Specializing in; Security, archiving and compliance. To find out more Click Here.
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