
Rent Arrears - Possession Order 
Account Number: 497630

Council Tax
Account number: 55508596 

	Change of Address / Enfield Council

	14/08/2006



	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	1) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Steve.Stirk@Enfieid.Gov.Uk
· Survivor 


	1/ Enfield Council
2/ Survivor 
3/ On the 00/00/0000
4/ On the 00/00/0000
5/ On the 00/00/0000
6/ On the 00/00/0000

	[Exhibit A49]
Steve Stirk




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	2) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Gyamfi@Enfield.gov.uk

	1/ Enfield Council
2/ A
3/ On the 00/00/0000
4/ On the 00/00/0000
5/ On the 00/00/0000
6/ On the 00/00/0000

	[Exhibit A50]
Gyamfi




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	3) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name 
· revs@enfield.gov.uk 
· Tax Man
· www.enfield.gov.uk/counciltaxonline 
· Tax Man
· Colin.Bullworthy@enfield.gov.uk 
· Tax Man

	1/ Enfield Council
2/ Tax Man or Woman
3/ A
4/ On the 00/00/0000
5/ On the 00/00/0000
6/ On the 00/00/0000
7/ On the 00/00/0000

	[Exhibit A51]
Colin Bullworthy




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	4) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· revs@enfield.gov.uk 
· Tax Man
· www.enfield.gov.uk/counciltaxonline 
· Tax Man
· James.Rolfe@enfield.gov.uk 
· Tax Man 

	1/ Enfield Council
2/ Tax Man or Woman
3/ Director of Finance, Resources and Customer Services 
4/ On the 02/02/2017
5/ On the 00/00/0000
6/ On the 00/00/0000
7/ On the 00/00/0000

	[Exhibit A52]
James Rolfe




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	5) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name 
· revs@enfield.gov.uk 
· Tax Man
· www.enfield.gov.uk/counciltaxonline 
· Tax Man
· Patricia Simpson 
· Income Team Council Housing 

	1/ Enfield Council
2/ Tax Man or Woman
3/ Income Team Council Housing
4/ On the 09/05/2016
5/ On the 00/00/0000
6/ On the 00/00/0000
7/ On the 00/00/0000

	[Exhibit A53]
Patricia Simpson





	[bookmark: _Hlk189913457]2006
MR S CORDELL
109,BURNCROFT AVENUE,
ENFIELD,
MIDDLESEX,
EN3 7JQ
STATEMENT OF YOUR RENT ACCOUNT 
Payment Reference: 497630
Statement Date: 26-NOV-2006
Weekly Rent: 69.13	
Housing Benefit(Hb): 65.17	
Rent to Pay : 3.96

	
	STATEMENT OF YOUR RENT ACCOUNT 
Payment Reference: 497630
Statement Date: 26-NOV-2006
Weekly Rent: 69.13	
[bookmark: _Hlk189933506]Housing Benefit(Hb): 65.17	
Rent to Pay : 3.96
	28-AUG-2006
20-NOV-2006

	
	
	

	
	
	

	
1. Annual Rent Calculation:
[bookmark: _Hlk189930475]   £69.13 \times 52 = £3,599.76
And rates £


The below is taken from the year 2008 files below as it is the closet one, we have to 2006, at the moment.

	Council Tax Benefit

Weekly Council

From Date: 01/04/2008

To Date: 31/03/2009

Tax Benefit: £15.48




The below is taken from the year 2010 files below as it is the closet one, we have to 2006, at the moment.

	on Monday 5 April 2010

	Dwelling
	‘Garage
	Total

	Rent
	70.54
	
	70.54

	Caretaking
	2.67
	
	2.67

	CCTV
	
	
	

	Concierge
	
	
	

	Ground Maintenance
	1.05
	
	1.05

	Heating
	
	
	

	Water Rate
	4.75
	
	4.75

	WAT
	
	
	

	TOTAL
	79.01
	0.00
	79.01

	Housing Benefit
	74.26
	
	74.26

	[bookmark: _Hlk189933692]YOU PAY
	4.75
	0.00
	4.75



Rent Average:
2006 till 2025 = 20 years 

[bookmark: _Hlk189933586]Rent £69.13 \times 52 = £3,599.76

Housing Benefit of £65.17 per week multiplied by 52 weeks equals £3,390.84.

Rent yearly £3,599.76 - Housing Benefit of £3,390.84 = £208.92

You Pay £4.75 \times 52 = £247



£3599.76 * 20 years = £71,995.20

And Service Fees:
£8.47 a week multiplied by 52 weeks equals £441.44.

Council Tax:
Tax Benefit: £15.48 x 52 = 804.96








	2007
MR S CORDELL
109,BURNCROFT AVENUE,
ENFIELD,
MIDDLESEX,
EN3 7JQ


	
	Why is this a different amount from below?

Account Number: 497630
Account Type: 08-JAN-2007
Transactions From To: 08 - FEB-2007
Printed on 08-FEB-2007

	Rent Account 

Debited: 69.13 per week

Credited:



	
	Account Number: 497630

Account Type: Rent Account 

Transactions From 20-NOV-2007 T 2 2 - SEP-2 0 0 8 

Printed on 22-SEP-2008
	
Debited: 72.42 per week

Credited:

	
	Account Number: 497630

Account Type : Rent Account 

Transactions From 20-NOV-2007 T 22-SEP-2008 

Printed on 22-SEP-2008
	

Debited: 75.94

Credited: 71.50

	
	AGREEMENT TO REPAY ARREARS
Name of Tenant(s): Mr S Cordell

Address: 109 Burncroft Avenue
Enfield Middlesex EN3 7JQ

Account No: 497630

Weekly Rent Payable:	£7.43

Amount of Rent Arrears: £207.28
	

	
	
	





	2008

	
	Revenues & Benefits
Division Housing Benefit
Letter dated: 07/03/2008 

Weekly Housing Benefit Awarded £71.50
07/04/2008	
05/04/2009

Housing Costs
Weekly Amounts: £75.94

Gross Rent Ineligible services: -£4.44

Maximum eligible rent: £71.50

Weekly maximum eligible rent used to calculate your benefit: £71.50
	

	
	Council Tax Benefit

Weekly Council

From Date: 01/04/2008

To Date: 31/03/2009

Tax Benefit: £15.48

	

	
	

Your weekly rent is: £4.75
	[bookmark: _Hlk189929563]
	Dwelling
	‘Garage
	Total

	Rent
	70.54
	
	70.54

	Caretaking
	2.67
	
	2.67

	CCTV
	
	
	

	Concierge
	
	
	

	Ground Maintenance
	1.05
	
	1.05

	Heating
	
	
	

	Water Rate
	4.75
	
	4.75

	WAT
	
	
	

	TOTAL
	79.01
	0.00
	79.01

	Housing Benefit
	74.26
	
	74.26

	YOU PAY
	4.75
	0.00
	4.75



on Monday 5 April 2010




	
	
	




	2009

	
	STATEMENT OF YOUR RENT ACCOUNT

Payment Reference: 497630

Statement Date: 08-MAR-2009

Weekly Rent: 75.94

Housing Benefit(Hb): 71.50	
Rent to Pay: 4.44
	17-NOV-2 008
02-MAR-2009

	
	Revenues & Benefits
Division Housing Benefit

From Date To Date
06/04/2009	06/09/2009	
Benefit Paid
1,665.62	

Benefit Entitled Benefit Overpaid
1,622.28

Total Benefit Overpaid
--3 3-

Housing Costs
Weekly Amounts

Gross Rent: £78.37

Ineligible services: -£4.63

Maximum eligible rent: £73.74

Weekly maximum eligible rent used to calculate your benefit: £73.74
	

	
	Revenues & Benefits
Division 
Letter dated 06/01/2009 

	From Date
	To Date
	Weekly Housing Benefit Awarded

	01/12/2008
	05/04/2009
	£71.50





	

	
	
	Aged 18 or over and working where:
	Deductions

	1. Gross weekly income is £382.00 or more per week
	£6.95

	2. Gross weekly income is £306.00 - £381.99
	£5.80

	3. Gross weekly income is £178.00 - £305.99
	£4.60

	4. Gross weekly income is less than £178.00
	£2.30

	5. Others aged 18 or over
	£2.30

	6. In receipt of Pension Credit and in remunerative work
	£0.00

	7. In receipt of Pension Credit and not in remunerative work, or in receipt of IS/JSA (IB)
	£0.00





	
	[bookmark: bookmark0]STATEMENT OF YOUR RENT ACCOUNT
Payment Reference: 497630

Statement Date: 07-MAR-2010

Weekly Rent: 7 8.37	

Housing Benefit (Hb): 73.74	

Rent to Pay: 4.63

	23-NOV-2009
01-MAR-2010

	
	Council Tax Benefit,

Details Of Council Tax Benefit From 01/04/2008 to 04/06/2008

Council Tax Liability: £15.48
	
	





	2010

	
	STATEMENT OF YOUR RENT ACCOUNT

Payment Reference: 497630

Statement Date: 13-MAR-2011

Weekly Rent: 79.01	

Housing Benefit(Hb): 74.26	
Rent to Pay : 4.75
	15-NOV-2010
07-MAR-2 011

	
	Council Tax Bill 2010/11

Your property has been valued in B and B.
The full amount due for this year is: Comprising LB Enfield Greater London Authority
REASON FOR THIS BILL Annual Billing

STATEMENT OF ACCOUNT 	

Gross Charge From	01/04/2010 To 31/03/2011	
£1,096.79

Discount Single resident disc of 25% From
01/04/2010 To 31/03/2011	
E274.20CR
Benefit	From	01/04/2010 To 31/03/2011	E822.59CR

Amount Due From	
01/04/2010 To 31/03/2011
£0.00

Total Amount Due £0.00
	

	
	Revenues & Benefits
Division

Dated: 10/03/2010
	
	
	Weekly Council

	From Date
	To Date
	Tax Benefit

	01/04/2010
	31/03/2011
	£15.78



Details Of Council Tax Benefit From 
01/04/2010 to 31/03/2011 

Council Tax Liability
Net council tax liability: £15.78


	
	Revenues & Benefits
Division

Letter dated 10/03/2010

Weekly Housing Benefit Awarded £74.26

From Date to Date
05/04/2010	03/04/2011

	

	
	
	

	
	
	





	2011

	
	STATEMENT OF YOUR RENT ACCOUNT
Payment Reference: 497630

Statement Date: ll-MAR-2012

Weekly Rent: 83.46	

Housing Benefit(Hb): 78.44	
Rent to Pay : 5.02
	21-NOV-2011

05-MAR-2012


	
	Benefit Notification
14/03/2011

Housing Benefit Notification
I have changed your Housing Benefit from 04/04/2011 to take account of new year benefit levels from April. I have decided that your benefit is now as follows:
£78.44 per week from 04/04/2011
[bookmark: bookmark1]How You Will Be Paid
Your benefit will be paid by directly crediting your rent account.
[bookmark: bookmark2]Council Tax Benefit Notification
I have changed your Council Tax Benefit from 01/04/2011 to take account of new year benefit levels from April. I have decided that your benefit is now as follows:
£15.73 per week from 01/04/2011
£822.59 Council Tax Benefit has been paid to your Council Tax account. The total amount of Council Tax Benefit for 2011/12 is £822.59.

Actual amount for Ineligible Water	£5.02

Total deductions for services	£5.02
	

	
	Notice of 2011/2012 rent charges
Date 3 March 2011
From Monday 4 April 2011, your weekly net rent will be £74.61. In addition, the service charge for your property is as follows:

Caretaking £2.73

Grounds Maintenance	£1.10

NCTP charge	Current charge £2.14 
New charge £2.24
	From 4 April 2011, your weekly rent is: £5.02
	Dwelling
	Garage
	Total

	Rent
	74.61
	
	74.61

	Caretaking
	2.73
	
	2.73

	CCTV
	
	
	

	Concierge
	
	
	

	Ground Maintenance
	1.10
	
	1.10

	Heating Watpr Rptp
	
	
	

	VAT
	
	
	

	TOTAL
	83.46
	0.00
	83.46

	Housing Benefit
	78.44
	
	78.44

	YOU PAY
	5.02
	0.00
	5.02

	· lf you rent more than one garage, the total charges will be displayed here. If you are a non-council tenant your garage charges will also be shown here.





	
	STATEMENT OF YOUR RENT ACCOUNT
Payment Reference: 497630
Statement Date: ll-MAR-2012
Weekly Rent: 83.46
Housing Benefit(Hb): 78.44
Rent to Pay: 5.02

STATEMENT OF YOUR RENT ACCOUNT
Payment Reference: 497630
Statement Date: 05-JUN-2011
Weekly Rent: 83.46	
Housing Benefit(Hb): 78.44
Rent to Pay: 5.02



Account Number : 497630
Account Type : Rent Account 
Transactions From : 20-NOV-2007 To : 14-NOV-2011 
Printed on 14-NOV-2011
	Date
	Transaction
	Debit
	Credit
	Balance
	

	03-OCT-2011
	STANDARD DEBIT
	83.46
	
	184.34
	DR

	03-OCT-2011
	HB WEEKLY REBATE
	
	78.44
	105.90
	DR

	10-OCT-2011
	STANDARD DEBIT
	83.46
	
	189.36
	DR

	10-OCT-2011
	HB WEEKLY REBATE
	
	78.44
	110.92
	DR

	17-OCT-2011
	STANDARD DEBIT
	83.46
	
	194.38
	DR

	17-OCT-2011
	HB WEEKLY REBATE
	
	78.44
	115.94
	DR

	24-OCT-2011
	STANDARD DEBIT
	83.46
	
	199.40
	DR

	24-OCT-2011
	HB WEEKLY REBATE
	
	78.44
	120.96
	DR

	31-OCT-2011
	STANDARD DEBIT
	83.46
	
	204.42
	DR

	04-NOV-2011
	HB WEEKLY REBATE
	
	78.44
	125.98
	DR

	07-NOV-2011
	STANDARD DEBIT
	83.46
	
	209.44
	DR

	07-NOV-2011
	HB WEEKLY REBATE
	
	78.44
	131.00
	DR

	14-NOV-2011
	STANDARD DEBIT
	83.46
	
	214.46
	DR

	14-NOV-2011
	HB WEEKLY REBATE
	
	78.44
	136.02
	DR






Account Number: 497630
Account Type : Rent Account 
Transactions From : 20-NOV-2007 To: 14-NOV-2O07 
Printed on 14-NOV-2011
	Date Transaction
	Debit
	Credit
	Balance
	

	0 9-MAY-2 011
	STANDARD DEBIT
	83.46
	
	218.92
	DR

	09-MAY-2011
	HB WEEKLY REBATE
	
	78.44
	140.48
	DR

	12 -MAY-2 011
	PAYMENT
	
	140.00
	0.48
	DR

	16-MAY-2011
	STANDARD DEBIT
	83.46
	
	83.94
	DR

	16-MAY-2011
	HB WEEKLY REBATE
	
	78.44
	5.50
	DR

	23-MAY-2011
	STANDARD DEBIT
	83.46
	
	88.96
	DR

	23-MAY-2011
	HB WEEKLY REBATE
	
	78.44
	10.52
	DR

	3 0 -MAY-2 011
	STANDARD DEBIT
	83.46
	
	93.98
	DR

	3 0-MAY-2 011
	HB WEEKLY REBATE
	
	78.44
	15.54
	DR

	06-JUN-2011
	STANDARD DEBIT
	83.46
	
	99.00
	DR

	06-JUN-2011
	HB WEEKLY REBATE
	
	78.44
	20.56
	DR

	13 -JUN-2011
	STANDARD DEBIT
	83.46
	
	104.02
	DR

	13-JUN-2011
	HB WEEKLY REBATE
	
	78.44
	25.58
	DR

	20-JUN-2011
	STANDARD DEBIT
	83.46
	
	109.04
	DR

	20-JUN-2011
	HB WEEKLY REBATE
	
	78.44
	30.60
	DR

	27-JUN-2011
	STANDARD DEBIT
	83.46
	
	114.06
	DR

	2 7-JUN-2 011
	HB WEEKLY REBATE
	
	78.44
	35.62
	DR

	04-JUL-2011
	STANDARD DEBIT
	83.46
	
	119.08
	DR

	04 JUL-2011
	HB WEEKLY REBATE
	
	78.44
	40.64
	DR

	11-JUL-2011
	STANDARD DEBIT
	83.46
	
	124.10
	DR

	11-JUL-2011
	HB WEEKLY REBATE
	
	78.44
	45.66
	DR

	18-JUL-2011
	STANDARD DEBIT
	83.46
	
	129.12
	DR

	18 -JUL-2 Oil
	HB WEEKLY REBATE
	
	78.44
	50.68
	DR

	25-JUL-2011
	STANDARD DEBIT
	83.46
	
	134.14
	DR

	25-JUL-2011
	HB WEEKLY REBATE
	
	78.44
	55.70
	DR

	01-AUG-2011
	STANDARD DEBIT
	83.46
	
	139.16
	DR

	01-AUG-2Oil
	HB WEEKLY REBATE
	
	78.44
	60.72
	DR

	08-AUG-2011
	STANDARD DEBIT
	83.46
	
	144.18
	DR

	OR-AUG-2Oil
	HB WEEKLY REBATE
	
	78.44
	65.74
	DR

	15-AUG-2011
	STANDARD DEBIT
	83.46
	
	149.20
	DR

	1S-AUG-2Oil
	HB WEEKLY REBATE
	
	78.44
	70.76
	DR

	22-AUG-2011
	STANDARD DEBIT
	83.46
	
	154.22
	DR

	22-AUG-2Oil
	HB WEEKLY REBATE
	
	78.44
	75.78
	DR

	29-AUG-2011
	STANDARD DEBIT
	83.46
	
	159.24
	DR

	29-AUG-2Oil
	HB WEEKLY REBATE
	
	78.44
	80.80
	DR

	05-SEP-2011
	STANDARD DEBIT
	83.46
	
	164.26
	DR

	OR-SEP-2Oil
	HB WEEKLY REBATE
	
	78.44
	85.82
	DR

	12-SEP-2011
	STANDARD DEBIT
	83.46
	
	169.28
	DR

	1 2-SF.P-2 011
	HB WEEKLY REBATE
	
	78.44
	90.84
	DR

	1 q-SKP-JOl 1
	STANDARD DEBIT
	83.46
	
	174.30
	DR

	19-SEP-2011
	HB WEEKLY REBATE
	
	78.44
	95.86
	DR

	26-SEP-2011
	STANDARD DEBIT
	83.46
	
	179.32
	DR

	26-SEP-2011
	HB WEEKLY REBATE
	
	78.44
	100.88
	DR





Account Number: 497630
Account Type: Rent Account 
Transactions From : 20-NOV-2007 To: 14-NOV-2011 
Printed on 14-NOV-2011
	Date
	Transaction
	Debit
	Credit
	Balance
	

	13-DEC-2010
	HB WEEKLY REBATE
	
	74.26
	142.85
	DR

	17-DEC-2010
	HB WEEKLY REBATE
	
	74.26
	68.59
	DR

	20-DEC-2010
	STANDARD DEBIT
	79.01
	
	147.60
	DR

	20-DEC-2010
	HB WEEKLY REBATE
	
	74.26
	73.34
	DR

	21-DEC-2010
	PAYMENT
	
	29.48
	43.86
	DR

	27-DEC-2010
	STANDARD DEBIT
	79.01
	
	122.87
	DR

	30-DEC-2010
	HB WEEKLY REBATE
	
	74.26
	48.61
	DR

	03-JAN-2011
	STANDARD DEBIT
	79.01
	
	127.62
	DR

	04-JAN-2011
	HB WEEKLY REBATE
	
	74.26
	53.36
	DR

	10-JAN-2011
	STANDARD DEBIT
	79.01
	
	132.37
	DR

	10-JAN-2011
	HB WEEKLY REBATE
	
	74.26
	58.11
	DR

	17-JAN-2 Oil
	STANDARD DEBIT
	79.01
	
	137.12
	DR

	17-JAN-2011
	HB WEEKLY REBATE
	
	74.26
	62.86
	DR

	24-JAN-2011
	STANDARD DEBIT
	79.01
	
	141.87
	DR

	24-JAN-2011
	HB WEEKLY REBATE
	
	74.26
	67.61
	DR

	31-JAN-2011
	STANDARD DEBIT
	79.01
	
	146.62
	DR

	31-JAN-2011
	HB WEEKLY REBATE
	
	74.26
	72.36
	DR

	07-FEB-2 Oil
	STANDARD DEBIT
	79.01
	
	151.37
	DR

	07-FEB-2Oil
	HB WEEKLY REBATE
	
	74.26
	77.11
	DR

	14 - FEB-2 Oil
	STANDARD DEBIT
	79.01
	
	156.12
	DR

	14-FEB-2 Oil
	HB WEEKLY REBATE
	
	74.26
	81.86
	DR

	21-FEB-2011
	STANDARD DEBIT
	79.01
	
	160.87
	DR

	21-FEB-2011
	HB WEEKLY REBATE
	
	74.26
	86.61
	DR

	28-FEB-2011
	STANDARD DEBIT
	79.01
	
	165.62
	DR

	28-FEB-2 Oil
	HB WEEKLY REBATE
	
	74.26
	91.36
	DR

	07-MAR-2 Oil
	STANDARD DEBIT
	79.01
	
	170.37
	DR

	07-MAR-2011
	HB WEEKLY REBATE
	
	74.26
	96.11
	DR

	14-MAR-2011
	STANDARD DEBIT
	79.01
	
	175.12
	DR

	14-MAR-2Oil
	HB WEEKLY REBATE
	
	74.26
	100.86
	DR

	21-MAR-2011
	STANDARD DEBIT
	79.01
	
	179.87
	DR

	21-MAR-2 Oil
	HB WEEKLY REBATE
	
	74.26
	105.61
	DR

	28-MAR-2011
	STANDARD DEBIT
	79.01
	
	184.62
	DR

	31-MAR-2011
	HB WEEKLY REBATE
	
	74.26
	110.36
	DR

	04-APR-2011
	STANDARD DEBIT
	83.46
	
	193.82
	DR

	04-APR-2011
	HB WEEKLY REBATE
	
	78.44
	115.38
	DR

	ll-APR-2011
	STANDARD DEBIT
	83.46
	
	198.84
	DR

	11-APR-2011
	HB WEEKLY REBATE
	
	78.44
	120.40
	DR

	18-APR-2011
	STANDARD DEBIT
	83.46
	
	203.86
	DR

	18-APR-2011
	HB WEEKLY REBATE
	
	78.44
	125.42
	DR

	25-APR-2011
	STANDARD DEBIT
	83.46
	
	208.88
	DR

	2 8-APR-2 011
	HB WEEKLY REBATE
	
	78.44
	130.44
	DR

	02-MAY-2 Oil
	STANDARD DEBIT
	83.46
	
	213.90
	DR

	02-MAY-2011
	HB WEEKLY REBATE
	
	78.44
	135.46
	DR




Account Type: Rent Account 
Transactions From: 20-NOV-2007 To: 14-NOV-2011 
Printed on 14-NOV-2011
	Date
	Transaction
	Debit
	Credit
	Balance
	

	02-AUG-2010
	STANDARD DEBIT
	79.01
	
	199.66
	DR

	02-AUG-2010
	HB WEEKLY REBATE
	
	74.26
	125.40
	DR

	0 9 -AUG-2 010
	STANDARD DEBIT
	79.01
	
	204.41
	DR

	09-AUG-2010
	HB WEEKLY REBATE
	
	74.26
	130.15
	DR

	16-AUG-2010
	STANDARD DEBIT
	79.01
	
	209.16
	DR

	16-AUG-2010
	HB WEEKLY REBATE
	
	74.26
	134.90
	DR

	16-AUG-2010
	PAYMENT
	
	30.96
	103.94
	DR

	23-AUG-2010
	STANDARD DEBIT
	79.01
	
	182.95
	DR

	23-AUG-2010
	HB WEEKLY REBATE
	
	74.26
	108.69
	DR

	26-AUG-2010
	PAYMENT
	
	30.96
	77.73
	DR

	3 0-AUG-2010
	STANDARD DEBIT
	79.01
	
	156.74
	DR

	30-AUG-2010
	HB WEEKLY REBATE
	
	74.26
	82.48
	DR

	06-SEP-2010
	STANDARD DEBIT
	79.01
	
	161.49
	DR

	06-SEP-2010
	HB WEEKLY REBATE
	
	74.26
	87.23
	DR

	13-SEP-2010
	STANDARD DEBIT
	79.01
	
	166.24
	DR

	13-SEP-2010
	HB WEEKLY REBATE
	
	74.26
	91.98
	DR

	20-SEP-2010
	STANDARD DEBIT
	79.01
	
	170.99
	DR

	20-SEP-2010
	HB WEEKLY REBATE
	
	74.26
	96.73
	DR

	24-SEP-2010
	PAYMENT
	
	30.96
	65.77
	DR

	27-SEP-2010
	STANDARD DEBIT
	79.01
	
	144.78
	DR

	27-SEP-2010
	HB WEEKLY REBATE
	
	74.26
	70.52
	DR

	04-OCT-2010
	STANDARD DEBIT
	79.01
	
	149.53
	DR

	04-OCT-2010
	HB WEEKLY REBATE
	
	74.26
	75.27
	DR

	ll-OCT-2010
	STANDARD DEBIT
	79.01
	
	154.28
	DR

	ll-OCT-2010
	HB WEEKLY REBATE
	
	74.26
	80.02
	DR

	18-OCT-2010
	STANDARD DEBIT
	79.01
	
	159.03
	DR

	18-OCT-2010
	HB WEEKLY REBATE
	
	74.26
	84.77
	DR

	25-OCT-2010
	STANDARD DEBIT
	79.01
	
	163.78
	DR

	25-OCT-2010
	HB WEEKLY REBATE
	
	74.26
	89.52
	DR

	25-OCT-2010
	PAYMENT
	
	30.96
	58.56
	DR

	01-NOV-2010
	STANDARD DEBIT
	79.01
	
	137.57
	DR

	01-NOV-2010
	HB WEEKLY REBATE
	
	74.26
	63.31
	DR

	08-NOV-2010
	STANDARD DEBIT
	79.01
	
	142.32
	DR

	08-NOV-2010
	HB WEEKLY REBATE
	
	74.26
	68.06
	DR

	15-NOV-2 010
	STANDARD DEBIT
	79.01
	
	147.07
	DR

	15-NOV-2010
	HB WEEKLY REBATE
	
	74.26
	72.81
	DR

	22-NOV-2010
	STANDARD DEBIT
	79.01
	
	151.82
	DR

	23-NOV-2010
	PAYMENT
	
	23.22
	128.60
	DR

	29-NOV-2010
	STANDARD DEBIT
	79.01
	
	207.61
	DR

	03-DEC-2010
	HB WEEKLY REBATE
	
	74.26
	133.35
	DR

	06-DEC-2 010
	STANDARD DEBIT
	79.01
	
	212.36
	DR

	13-DEC-2010
	STANDARD DEBIT
	79.01
	
	291.37
	DR

	13-DEC-2010
	HB WEEKLY REBATE
	
	74.26
	217.11
	DR



Account Number: 497630
Account Type: Rent Account 
Transactions From : 20-NOV-2007 To: 14-NOV-2011 
Printed on 14-NOV-2011
	Date
	Transaction
	Debit
	Credit
	Balance
	

	16-MAR-2010
	PAYMENT
	
	30.76
	154.13
	DR

	22-MAR-2010
	STANDARD DEBIT
	78.37
	
	232.50
	DR

	22-MAR-2010
	HB WEEKLY REBATE
	
	73.74
	158.76
	DR

	29-MAR-2010
	STANDARD DEBIT
	78.37
	
	237.13
	DR

	29-MAR-2010
	HB WEEKLY REBATE
	
	73.74
	163.39
	DR

	05-APR-2010
	HB WEEKLY REBATE
	
	74.26
	89.13
	DR

	06-APR-2010
	STANDARD DEBIT
	79.01
	
	168.14
	DR

	12-APR-2010
	STANDARD DEBIT
	79.01
	
	247.15
	DR

	12-APR-2010
	HB WEEKLY REBATE
	
	74.26
	172.89
	DR

	12-APR-2010
	PAYMENT
	
	30.76
	142.13
	DR

	19-APR-2010
	STANDARD DEBIT
	79.01
	
	221.14
	DR

	19-APR-2010
	HB WEEKLY REBATE
	
	74.26
	146.88
	DR

	26-APR-2010
	STANDARD DEBIT
	79.01
	
	225.89
	DR

	26-APR-2010
	HB WEEKLY REBATE
	
	74.26
	151.63
	DR

	03-MAY-2010
	STANDARD DEBIT
	79.01
	
	230.64
	DR

	03-MAY-2010
	HB WEEKLY REBATE
	
	74.26
	156.38
	DR

	10-MAY-2010
	STANDARD DEBIT
	79.01
	
	235.39
	DR

	10-MAY-2010
	HB WEEKLY REBATE
	
	74.26
	161.13
	DR

	10 -MAY-2 010
	PAYMENT
	
	30.81
	130.32
	DR

	17 -MAY-2 010
	STANDARD DEBIT
	79.01
	
	209.33
	DR

	17-MAY-2010
	HB WEEKLY REBATE
	
	74.26
	135.07
	DR

	2 4 -MAY-2 010
	STANDARD DEBIT
	79.01
	
	214.08
	DR

	2 4 -MAY-2 010
	HB WEEKLY REBATE
	
	74.26
	139.82
	DR

	31-MAY-2010
	STANDARD DEBIT
	79.01
	
	218.83
	DR

	01-JUN-2010
	HB WEEKLY REBATE
	
	74.26
	144.57
	DR

	0 4 -JUN- 2 010
	PAYMENT
	
	30.96
	113.61
	DR

	07-JUN-2010
	STANDARD DEBIT
	79.01
	
	192.62
	DR

	0 7-JUN-2 010
	HB WEEKLY REBATE
	
	74.26
	118.36
	DR

	14-JUN-2010
	STANDARD DEBIT
	79.01
	
	197.37
	DR

	14-JUN-2010
	HB WEEKLY REBATE
	
	74.26
	123.11
	DR

	21-JUN-2010
	STANDARD DEBIT
	79.01
	
	202.12
	DR

	21-JUN-2010
	HB WEEKLY REBATE
	
	74.26
	127.86
	DR

	28-JUN-2010
	STANDARD DEBIT
	79.01
	
	206.87
	DR

	28-JUN-2010
	HB WEEKLY REBATE
	
	74.26
	132.61
	DR

	02 -JUL-2010
	PAYMENT
	
	30.96
	101.65
	DR

	0 5 -JUL-2 010
	STANDARD DEBIT
	79.01
	
	180.66
	DR

	0 5 -JUL-2 010
	HB WEEKLY REBATE
	
	74.26
	106.40
	DR

	12-JUL-2010
	STANDARD DEBIT
	79.01
	
	185.41
	DR

	12-JUL-2010
	HB WEEKLY REBATE
	
	74.26
	111.15
	DR

	19-JUL-2010
	STANDARD DEBIT
	79.01
	
	190.16
	DR

	19-JUL-2010
	HB WEEKLY REBATE
	
	74.26
	115.90
	DR

	26-JUL-2010
	STANDARD DEBIT
	79.01
	
	194.91
	DR

	26-JUL-2010
	HB WEEKLY REBATE
	
	74.26
	120.65
	DR




Account Number: 497630
Account Type: Rent Account 
Transactions From : 20-NOV-2007 To: 14-NOV-2011
Printed on 14-NOV-2011
	Date
02-NOV-2 009
	Transaction HB WEEKLY REBATE
	Debit Credit 73.74
	Balance 219.96
	DR

	09-NOV-2009
	HB WEEKLY REBATE
	73.74
	146.22
	DR

	09-NOV-2009
	STANDARD DEBIT
	78.37
	224.59
	DR

	16-NOV-2009
	STANDARD DEBIT
	78.37
	302.96
	DR

	16-NOV-2009
	HB WEEKLY REBATE
	73.74
	229.22
	DR

	20-NOV-2009
	PAYMENT
	30.76
	198.46
	DR

	23-NOV-2009
	STANDARD DEBIT
	78.37
	276.83
	DR

	23-NOV-2009
	HB WEEKLY REBATE
	73.74
	203.09
	DR

	30-NOV-2009
	STANDARD DEBIT
	78.37
	281.46
	DR

	3 0-NOV-2 009
	HB WEEKLY REBATE
	73.74
	207.72
	DR

	07-DEC-2009
	STANDARD DEBIT
	78.37
	286.09
	DR

	07-DEC-2009
	HB WEEKLY REBATE
	73.74
	212.35
	DR

	14-DEC-200 9
	STANDARD DEBIT
	78.37
	290.72
	DR

	14-DEC-2009
	HB WEEKLY REBATE
	73.74
	216.98
	DR

	21-DEC-2009
	STANDARD DEBIT
	78.37
	295.35
	DR

	21-DEC-2009
	HB WEEKLY REBATE
	73.74
	221.61
	DR

	21-DEC-2009
	PAYMENT
	30.76
	190.85
	DR

	28-DEC-2009
	STANDARD DEBIT
	78.37
	269.22
	DR

	28-DEC-2009
	HB WEEKLY REBATE
	73.74
	195.48
	DR

	04-JAN-2010
	STANDARD DEBIT
	78.37
	273.85
	DR

	04-JAN-2010
	HB WEEKLY REBATE
	73.74
	200.11
	DR

	11-JAN-2010
	STANDARD DEBIT
	78.37
	278.48
	DR

	11-JAN-2010
	HB WEEKLY REBATE
	73.74
	204.74
	DR

	14 -JAN-2 010
	PAYMENT
	30.76
	173.98
	DR

	18-JAN-2010
	STANDARD DEBIT
	78.37
	252.35
	DR

	18-JAN-2010
	HB WEEKLY REBATE
	73.74
	178.61
	DR

	25-JAN-2010
	STANDARD DEBIT
	78.37
	256.98
	DR

	25-JAN-2010
	HB WEEKLY REBATE
	73.74
	183.24
	DR

	01-FEB-2 010
	STANDARD DEBIT
	78.37
	261.61
	DR

	01-FEB-2010
	HB WEEKLY REBATE
	73.74
	187.87
	DR

	08-FEB-2010
	STANDARD DEBIT
	78.37
	266.24
	DR

	08-FEB-2010
	HB WEEKLY REBATE
	73.74
	192.50
	DR

	15-FEB-2010
	STANDARD DEBIT
	78.37
	270.87
	DR

	15-FEB-2010
	HB WEEKLY REBATE
	73.74
	197.13
	DR

	16-FEB-2010
	PAYMENT
	30.76
	166.37
	DR

	22-FEB-2010
	STANDARD DEBIT
	78.37
	244.74
	DR

	22-FEB-2010
	HB WEEKLY REBATE
	73.74
	171.00
	DR

	01-MAR-2010
	STANDARD DEBIT
	78.37
	249.37
	DR

	01-MAR-2010
	HB WEEKLY REBATE
	73.74
	175.63
	DR

	08-MAR-2010
	STANDARD DEBIT
	78.37
	254.00
	DR

	08-MAR-2010
	HB WEEKLY REBATE
	73.74
	180.26
	DR

	15-MAR-2010
	STANDARD DEBIT
	78.37
	258.63
	DR

	15-MAR-2010
	HB WEEKLY REBATE
	73.74
	184.89
	DR





Account Type: Rent Account 
Transactions From: 20-NOV-2007 To: 14-NOV-2011 
Printed on 14-NOV-2011
	Date
	Transaction
	Debit
	Credit
	Balance
	

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	260.03 
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	258.06 
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	256.09 
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	254.12
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	252.15 
	DR

	29-AUG-200 9
	DEBIT ADJUSTMENT
	-1.97
	
	250.18 
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	248.21 
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	246.24
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	244.27 
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	242.30 
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	240.33
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	238.36 
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	236.39 
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	234.42
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	232.45 
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	230.48 
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	228.51 
	DR

	29-AUG-200 9
	DEBIT ADJUSTMENT
	-1.97
	
	226.54 
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	224.57 
	DR

	31-AUG-200 9
	DEBIT ADJUSTMENT
	-1.97
	
	222.60 
	DR

	31-AUG-2009
	STANDARD DEBIT
	80.34
	
	302.94 
	DR

	31-AUG-2 009
	HB WEEKLY REBATE
	
	75.71
	227.23 
	DR

	01-SEP-2009
	PAYMENT
	
	30.76
	196.47 
	DR

	01-SEP-2009
	HB OVERPAYMENT
	43.34
	
	239.81 
	DR

	07-SEP-2009
	STANDARD DEBIT
	78.37
	
	318.18 
	DR

	07-SEP-2009
	HB WEEKLY REBATE
	
	73.74
	244.44 
	DR

	14-SEP-2009
	STANDARD DEBIT
	78.37
	
	322.81 
	DR

	14-SEP-200 9
	HB WEEKLY REBATE
	
	73.74
	249.07 
	DR

	21-SEP-2009
	STANDARD DEBIT
	78.37
	
	327.44 
	DR

	21-SEP-2009
	HB WEEKLY REBATE
	
	73.74
	253.70 
	DR

	25-SEP-2009
	PAYMENT
	
	30.76
	222.94 
	DR

	28-SEP-2009
	STANDARD DEBIT
	78.37
	
	301.31 
	DR

	28-SEP-2009
	HB WEEKLY REBATE
	
	73.74
	227.57 
	DR

	05-OCT-2 009
	STANDARD DEBIT
	78.37
	
	305.94 
	DR

	05-OCT-2009
	HB WEEKLY REBATE
	
	73.74
	232.20 
	DR

	12-OCT-2009
	STANDARD DEBIT
	78.37
	
	310.57 
	DR

	12-OCT-2009
	HB WEEKLY REBATE
	
	73.74
	236.83 
	DR

	19-OCT-2009
	STANDARD DEBIT
	78.37
	
	315.20 
	DR

	19-OCT-2 009
	HB WEEKLY REBATE
	
	73.74
	241.46 
	DR

	22-OCT-2009
	PAYMENT
	
	30.76
	210.70 
	DR

	26-OCT-200 9
	STANDARD DEBIT
	78.37
	
	289.07 
	DR

	2 6-OCT-200 9
	HB WEEKLY REBATE
	
	73.74
	215.33 
	DR

	02-NOV-2 00 9
	STANDARD DEBIT
	78.37
	
	293.70 
	DR




Account Number: 497630
Account Type: Rent Account 
Transactions From: 20-NOV-2007 
To: 14-NOV-2011 
Printed on 14-NOV-2011
	Date
	Transaction HB 
	Debit
	Credit 
	Balance 
	

	20-APR-2009
	WEEKLY REBATE
	
	75.71
	305.24
	DR

	27-APR-2009
	STANDARD DEBIT
	80.34
	
	385.58 
	DR

	27-APR-2009
	HB WEEKLY REBATE
	
	75.71
	309.87 
	DR

	04-MAY-2009
	STANDARD DEBIT
	80.34
	
	390.21 
	DR

	04-MAY-2009
	HB WEEKLY REBATE
	
	75.71
	314.50 
	DR

	11-MAY-2 0 0 9
	STANDARD DEBIT
	80.34
	
	394.84 
	DR

	ll-MAY-2009
	HB WEEKLY REBATE
	
	75.71
	319.13 
	DR

	12-MAY-2009
	PAYMENT
	
	30.36
	288.77 
	DR

	18 -MAY-2 0 0 9
	STANDARD DEBIT
	80.34
	
	369.11 
	DR

	18-MAY-2009
	HB WEEKLY REBATE
	
	75.71
	293.40 
	DR

	25-MAY-2009
	STANDARD DEBIT
	80.34
	
	373.74 
	DR

	2 5 -MAY-2 0 0 9
	HB WEEKLY REBATE
	
	75.71
	298.03 
	DR

	01-JUN-2009
	STANDARD DEBIT
	80.34
	
	378.37 
	DR

	01-JUN-2 009
	HB WEEKLY REBATE
	
	75.71
	302.66 
	DR

	05-JUN-2009
	PAYMENT
	
	30.76
	271.90 
	DR

	0 8 -JUN-2 0 0 9
	STANDARD DEBIT
	80.34
	
	352.24 
	DR

	08-JUN-2009
	HB WEEKLY REBATE
	
	75.71
	276.53 
	DR

	15 -JUN-2 0 0 9
	STANDARD DEBIT
	80.34
	
	356.87 
	DR

	15-JUN-2009
	HB WEEKLY REBATE
	
	75.71
	281.16 
	DR

	22-JUN-2009
	STANDARD DEBIT
	80.34
	
	361.50 
	DR

	22-JUN-2 00 9
	HB WEEKLY REBATE
	
	75.71
	285.79 
	DR

	29-JUN-2009
	HB WEEKLY REBATE
	
	75.71
	210.08 
	DR

	29-JUN-2009
	STANDARD DEBIT
	80.34
	
	290.42 
	DR

	06-JUL-2009
	STANDARD DEBIT
	80.34
	
	370.76 
	DR

	06-JUL-2009
	HB WEEKLY REBATE
	
	75.71
	295.05 
	DR

	08-JUL-2009
	PAYMENT
	
	30.76
	264.29 
	DR

	13 -JUL-2 0 0 9
	STANDARD DEBIT
	80.34
	
	344.63 
	DR

	13 -JUL-2 0 0 9
	HB WEEKLY REBATE
	
	75.71
	268.92 
	DR

	2 0 -JUL-2 0 0 9
	STANDARD DEBIT
	80.34
	
	349.26 
	DR

	20-JUL-2009
	HB WEEKLY REBATE
	
	75.71
	273.55 
	DR

	27-JUL-2009
	STANDARD DEBIT
	80.34
	
	353.89 
	DR

	27-JUL-2009
	HB WEEKLY REBATE
	
	75.71
	278.18 
	DR

	03-AUG-2009
	STANDARD DEBIT
	80.34
	
	358.52 
	DR

	03-AUG-2 009
	HB WEEKLY REBATE
	
	75.71
	282.81 
	DR

	03-AUG-2009
	PAYMENT
	
	30.76
	252.05 
	DR

	10-AUG-2009
	STANDARD DEBIT
	80.34
	
	332.39 
	DR

	10-AUG-2009
	HB WEEKLY REBATE
	
	75.71
	256.68 
	DR

	17-AUG-2009
	STANDARD DEBIT
	80.34
	
	337.02 
	DR

	17-AUG-2 009
	HB WEEKLY REBATE
	
	75.71
	261.31 
	DR

	24-AUG-2009
	STANDARD DEBIT
	80.34
	
	341.65 
	DR

	24-AUG-2009
	HB WEEKLY REBATE
	
	75.71
	265.94 
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	263.97 
	DR

	29-AUG-2009
	DEBIT ADJUSTMENT
	-1.97
	
	262.00 
	DR




497630
Account Type: Rent Account 
Transactions From: 20-NOV-2007 
To: 14-NOV-2011 
Printed on 14-NOV-2Oil
	
	
	Balance At 19
	-NOV-2007 is
	124.

	Date
	Transaction
	Debit
	Credit
	Balance
	

	17-NOV-2008
	STANDARD DEBIT
	75.94
	
	1689.42
	DR

	24-NOV-2008
	STANDARD DEBIT
	75.94
	
	1765.36
	DR

	01-DEC-2 008
	STANDARD DEBIT
	75.94
	
	1841.30
	DR

	08-DEC-2008
	STANDARD DEBIT
	75.94
	
	1917.24
	DR

	09-DEC-2008
	HB UNDERPAYMENT
	
	1573.00
	344.24
	DR

	09-DEC-2008
	HB WEEKLY REBATE
	
	71.50
	272.74
	DR

	15-DEC-2008
	STANDARD DEBIT
	75.94
	
	348.68
	DR

	22-DEC-2008
	STANDARD DEBIT
	75.94
	
	424.62
	DR

	29-DEC-2008
	STANDARD DEBIT
	75.94
	
	500.56
	DR

	05-JAN-2009
	STANDARD DEBIT
	75.94
	
	576.50
	DR

	06-JAN-2009
	HB UNDERPAYMENT
	
	214.50
	362.00
	DR

	06-JAN-2009
	HB WEEKLY REBATE
	
	71.50
	290.50
	DR

	12-JAN-2009
	STANDARD DEBIT
	75.94
	
	366.44
	DR

	12-JAN-2009
	HB WEEKLY REBATE
	
	71.50
	294.94
	DR

	19-JAN-2009
	STANDARD DEBIT
	75.94
	
	370.88
	DR

	19-JAN-2009
	HB WEEKLY REBATE
	
	71.50
	299.38
	DR

	26-JAN-2009
	STANDARD DEBIT
	75.94
	
	375.32
	DR

	26-JAN-2009
	HB WEEKLY REBATE
	
	71.50
	303.82
	DR

	02-FEB-2009
	STANDARD DEBIT
	75.94
	
	379.76
	DR

	02 - FEB-200 9
	HB WEEKLY REBATE
	
	71.50
	308.26
	DR

	09-FEB-2009
	STANDARD DEBIT
	75.94
	
	384.20
	DR

	09-FEB-2009
	HB WEEKLY REBATE
	
	71.50
	312.70
	DR

	16-FEB-2009
	STANDARD DEBIT
	75.94
	
	388.64
	DR

	16-FEB-200 9
	HB WEEKLY REBATE
	
	71.50
	317.14
	DR

	23-FEB-2009
	STANDARD DEBIT
	75.94
	
	393.08
	DR

	23-FEB-2009
	HB WEEKLY REBATE
	
	71.50
	321.58
	DR

	02-MAR-2009
	STANDARD DEBIT
	75.94
	
	397.52
	DR

	02-MAR-2009
	HB WEEKLY REBATE
	
	71.50
	326.02
	DR

	09-MAR-2009
	STANDARD DEBIT
	75.94
	
	401.96
	DR

	12-MAR-2009
	HB WEEKLY REBATE
	
	71.50
	330.46
	DR

	16-MAR-2009
	STANDARD DEBIT
	75.94
	
	406.40
	DR

	16-MAR-2009
	HB WEEKLY REBATE
	
	71.50
	334.90
	DR

	16-MAR-2009
	PAYMENT
	
	22.47
	312.43
	DR

	23-MAR-2009
	STANDARD DEBIT
	75.94
	
	388.37
	DR

	23-MAR-2009
	HB WEEKLY REBATE
	
	71.50
	316.87
	DR

	30-MAR-2009
	STANDARD DEBIT
	75.94
	
	392.81
	DR

	30-MAR-2009
	HB WEEKLY REBATE
	
	71.50
	321.31
	DR

	06-APR-2009
	STANDARD DEBIT
	80.34
	
	401.65
	DR

	06-APR-2009
	HB WEEKLY REBATE
	
	75.71
	325.94
	DR

	13-APR-2009
	STANDARD DEBIT
	80.34
	
	406.28
	DR

	13-APR-2009
	HB WEEKLY REBATE
	
	75.71
	330.57
	DR

	15-APR-2009
	PAYMENT
	
	29.96
	300.61
	DR

	20-APR-2009
	STANDARD DEBIT
	80.34
	
	380.95
	DR




497630
Account Type: Rent Account 
Transactions From: 20-NOV-2007 
To: 14-NOV-2011
Printed on 14-NOV-2011
	
	
	Balance At 19
	-NOV-2007 is
	124 .

	Date
	Transaction
	Debit
	Credit
	Balance
	

	14-APR-2008
	STANDARD DEBIT
	75.94
	
	193.28
	DR

	14-APR-2008
	HB WEEKLY REBATE
	
	71.50
	121.78
	DR

	21-APR-2008
	STANDARD DEBIT
	75.94
	
	197.72
	DR

	21-APR-2008
	HB WEEKLY REBATE
	
	71.50
	126.22
	DR

	28-APR-2008
	STANDARD DEBIT
	75.94
	
	202.16
	DR

	28-APR-2008
	HB WEEKLY REBATE
	
	71.50
	130.66
	DR

	0 5 -MAY-2 0 0 8
	STANDARD DEBIT
	75.94
	
	206.60
	DR

	0 5 -MAY-2 0 0 8
	HB WEEKLY REBATE
	
	71.50
	135.10
	DR

	12 -MAY-2 0 0 8
	STANDARD DEBIT
	75.94
	
	211.04
	DR

	12-MAY-2008
	HB WEEKLY REBATE
	
	71.50
	139.54
	DR

	19-MAY-2008
	STANDARD DEBIT
	75.94
	
	215.48
	DR

	19 -MAY-2 0 0 8
	HB WEEKLY REBATE
	
	71.50
	143.98
	DR

	2 6 -MAY-2 0 0 8
	STANDARD DEBIT
	75.94
	
	219.92
	DR

	26-MAY-20Q8
	HB WEEKLY REBATE
	
	71.50
	148.42
	DR

	02-JUN-2008
	STANDARD DEBIT
	75.94
	
	224.36
	DR

	02-JUN-2008
	HB WEEKLY REBATE
	
	71.50
	152.86
	DR

	09-JUN-2008
	STANDARD DEBIT
	75.94
	
	228.80
	DR

	09-JUN-2008
	HB WEEKLY REBATE
	
	71.50
	157.30
	DR

	16-JUN-2008
	STANDARD DEBIT
	75.94
	
	233.24
	DR

	16-JUN-2008
	HB WEEKLY REBATE
	
	71.50
	161.74
	DR

	23-JUN-2008
	STANDARD DEBIT
	75.94
	
	237.68
	DR

	23-JUN-2008
	HB WEEKLY REBATE
	
	71.50
	166.18
	DR

	30-JUN-2008
	STANDARD DEBIT
	75.94
	
	242.12
	DR

	30-JUN-2008
	HB WEEKLY REBATE
	
	71.50
	170.62
	DR

	0 7 -JUL-2 0 0 8
	STANDARD DEBIT
	75.94
	
	246.56
	DR

	14 -JUL-2008
	STANDARD DEBIT
	75.94
	
	322.50
	DR

	21-JUL-2008
	STANDARD DEBIT
	75.94
	
	398.44
	DR

	28-JUL-2008
	STANDARD DEBIT
	75.94
	
	474.38
	DR

	04-AUG-2008
	STANDARD DEBIT
	75.94
	
	550.32
	DR

	ll-AUG-2008
	STANDARD DEBIT
	75.94
	
	626.26
	DR

	18-AUG-2008
	STANDARD DEBIT
	75.94
	
	702.20
	DR

	25-AUG-2 008
	STANDARD DEBIT
	75.94
	
	778.14
	DR

	01-SEP-2008
	STANDARD DEBIT
	75.94
	
	854.08
	DR

	08-SEP-2008
	STANDARD DEBIT
	75.94
	
	930.02
	DR

	15-SEP-2008
	STANDARD DEBIT
	75.94
	
	1005.96
	DR

	22-SEP-2008
	STANDARD DEBIT
	75.94
	
	1081.90
	DR

	29-SEP-2008
	STANDARD DEBIT
	75.94
	
	1157.84
	DR

	06-OCT-2008
	STANDARD DEBIT
	75.94
	
	1233.78
	DR

	13-OCT-2 008
	STANDARD DEBIT
	75.94
	
	1309.72
	DR

	20-OCT-2008
	STANDARD DEBIT
	75.94
	
	1385.66
	DR

	27-OCT-2008
	STANDARD DEBIT
	75.94
	
	1461.60
	DR

	03-NOV-2008
	STANDARD DEBIT
	75.94
	
	1537.54
	DR

	10-NOV-2008
	STANDARD DEBIT
	75.94
	
	1613.48
	DR




497630
Account Type: Rent Account 
Transactions From: 20-NOV-2007 
To: 14-NOV-2011 
Printed on 14-NOV-2011
	
	
	Balance At 19
	-NOV-2007 is
	124.'

	Date
	Transaction
	Debit
	Credit
	Balance
	

	21-NOV-2007
	PAYMENT
	
	50.00
	74.43
	DR

	26-NOV-2007
	STANDARD DEBIT
	72.42
	
	146.85
	DR

	26-NOV-2007
	HB WEEKLY REBATE
	
	68.29
	78.56
	DR

	03-DEC-2007
	STANDARD DEBIT
	72.42
	
	150.98
	DR

	03-DEC-2007
	HB WEEKLY REBATE
	
	68.29
	82.69
	DR

	10-DEC-2007
	STANDARD DEBIT
	72.42
	
	155.11
	DR

	10-DEC-2007
	HB WEEKLY REBATE
	
	68.29
	86.82
	DR

	17-DEC-2007
	STANDARD DEBIT
	72.42
	
	159.24
	DR

	17-DEC-2007
	HB WEEKLY REBATE
	
	68.29
	90.95
	DR

	24-DEC-2007
	STANDARD DEBIT
	72.42
	
	163.37
	DR

	24-DEC-2007
	HB WEEKLY REBATE
	
	68.29
	95.08
	DR

	31-DEC-2007
	STANDARD DEBIT
	72.42
	
	167.50
	DR

	31-DEC-2007
	HB WEEKLY REBATE
	
	68.29
	99.21
	DR

	07-JAN-2008
	STANDARD DEBIT
	72.42
	
	171.63
	DR

	07-JAN-2008
	HB WEEKLY REBATE
	
	68.29
	103.34
	DR

	14-JAN-200 8
	STANDARD DEBIT
	72.42
	
	175.76
	DR

	14-JAN-2008
	HB WEEKLY REBATE
	
	68.29
	107.47
	DR

	21-JAN-2008
	STANDARD DEBIT
	72.42
	
	179.89
	DR

	21-JAN-2008
	HB WEEKLY REBATE
	
	68.29
	111.60
	DR

	28-JAN-2008
	STANDARD DEBIT
	72.42
	
	184.02
	DR

	28-JAN-2008
	HB WEEKLY REBATE
	
	68.29
	115.73
	DR

	04-FEB-2008
	STANDARD DEBIT
	72.42
	
	188.15
	DR

	04-FEB-2008
	HB WEEKLY REBATE
	
	68.29
	119.86
	DR

	ll-FEB-2008
	STANDARD DEBIT
	72.42
	
	192.28
	DR

	11-FEB-2008
	HB WEEKLY REBATE
	
	68.29
	123.99
	DR

	18-FEB-2008
	STANDARD DEBIT
	72.42
	
	196.41
	DR

	18-FEB-2008
	HB WEEKLY REBATE
	
	68.29
	128.12
	DR

	25-FEB-2008
	STANDARD DEBIT
	72.42
	
	200.54
	DR

	25-FEB-2008
	HB WEEKLY REBATE
	
	68.29
	132.25
	DR

	03-MAR-2008
	STANDARD DEBIT
	72.42
	
	204.67
	DR

	03-MAR-2008
	HB WEEKLY REBATE
	
	68.29
	136.38
	DR

	03-MAR-2008
	PAYMENT
	
	20.00
	116.38
	DR

	10-MAR-2008
	STANDARD DEBIT
	72.42
	
	188.80
	DR

	10-MAR-2008
	HB WEEKLY REBATE
	
	68.29
	120.51
	DR

	17-MAR-2008
	STANDARD DEBIT
	72.42
	
	192.93
	DR

	19-MAR-2008
	HB WEEKLY REBATE
	
	68.29
	124.64
	DR

	24-MAR-2008
	STANDARD DEBIT
	72.42
	
	197.06
	DR

	26-MAR-2008
	HB WEEKLY REBATE
	
	68.29
	128.77
	DR

	26-MAR-2008
	PAYMENT
	
	20.00
	108.77
	DR

	31-MAR-2008
	STANDARD DEBIT
	72.42
	
	181.19
	DR

	31-MAR-2008
	HB WEEKLY REBATE
	
	68.29
	112.90
	DR

	07-APR-2008
	STANDARD DEBIT
	75.94
	
	188.84
	DR

	07-APR-2008
	HB WEEKLY REBATE
	
	71.50
	117.34
	DR



End of File
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	STATEMENT OF YOUR RENT ACCOUNT
Payment Reference: 497630

Statement Date: 25-NOV-2012

Weekly Rent: 89.13

Housing Benefit(Hb): 83.73

Rent to Pay: 5.40
	20-AUG-2012
20-NOV-2012




	
	STATEMENT OF YOUR RENT ACCOUNT

Payment Reference: 497630

Statement Date: 27-MAY-2012

Weekly Rent: 89.13

Housing Benefit(Hb): 83.73

Rent to Pay: 5.40
	05-MAR-2012
21-MAY-2012


	
	Notice of 2012/2013 rent charges

From 2 April 2012, your weekly net rent will be £79.70. In addition, the service charges for your property are:

Ground Maintenance £1.16

Caretaking £2.87

NCTP charge	
Current charge	
£2.24
New charge
£2.37

	
	Dwelling
	‘Garage
	Total

	Rent
	79.70
	
	79.70

	Caretaking
	2.87
	
	2.87

	CCTV
	
	
	

	Concierge
	
	
	

	Ground Maintenance
	1.16
	
	1.16

	Heating
	
	
	

	Heating Standing Charge
	
	
	

	Water Rate
	5.40
	
	5.40

	VAT
	
	
	

	TOTAL
	89.13
	0.00
	89.13

	Housing Benefit
	83.73
	
	83.73

	YOU PAY
	5.40
	0.00
	5.40





	
	Council Tax Bill 2012/13
14 Mar 2012

This property has been valued in Band B.

The full amount due for this year is:	= £1,094.38

Comprising Enfield Council = £855.82

Greater London Authority = £238.56

REASON FOR THIS BILL New Year Billing

STATEMENT OF ACCOUNT
	Charge due for period
	01/04/2012
	31/03/2013
	£1,094.38

	Single person discount
	25.00%
	
	£273.60 CR

	Less/Plus other Adjustments:
	
	
	

	BENEFITS
	
	
	£820.78 CR
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Mr. S Cordell
109 Burncroft Avenue
Enfield
EN3 7JQ
Claim Reference: 1623514 NI Reference: JH653811D
Rent Reference: 497630 Council Tax Account:55508596
14/03/13
Dear Mr. Cordell
Housing Benefit Notification
I have changed your Housing Benefit from 01/04/2013 to take account of new year benefit levels from April. I have decided that your benefit is now as follows:
£86.84 per week from 01/04/2013
How You Will Be Paid
Your benefit will be paid by directly crediting your rent account.
Notification of Council Tax Support
I have worked out your council tax support from 01/04/2013 to take account of new year benefit levels from April. I have decided that your benefit is now as follows:
£12.64 per week from 01/04/2013 How You Will Be Paid
£658.99 council tax support has been paid to your council tax account. The total amount of council tax support for 2013/14 is £658.99.
You will soon receive a Council Tax bill dated 14/03/13 that will tell you how much council tax you will now have to pay. On the back of the bill is a summary of how we have calculated your Council Tax.
Other Information
Appeal details for Housing Benefit, information on the Council Tax Support scheme and other information are included with this letter.
About Council Tax Support
In previous years, the Government has funded a national Council Tax Benefit Scheme which may have meant you did not pay Council Tax. The Government is abolishing the national Council Tax Benefit Scheme from 1 April 2013.
In its place, councils have been asked to set up local support schemes for council tax but
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the Government has given less funding than it currently costs. In Enfield, the shortfall in funding is over £4m a year.
Despite this funding shortfall, Enfield Council has agreed a new local Council Tax Support Scheme based on the previous national benefit scheme with some amendments. Details of the new scheme are available on our website, www.enfield.gov.uk/counciltaxonline.
Your Council Tax Support award has been based on this new scheme.
How Council Tax Support is worked out
Council Tax Support is worked out using the information supplied in your previous Council Tax Benefit claim and the amount of Council Tax expected for the property you live in.
We start with looking at if you are eligible for any discounts, such as single person discount. We then turn your remaining amount of council tax into a weekly amount.
Pensioners, war widows of working age, and those receiving war disability payments will continue to be eligible for Council Tax Support for up to 100% of the Council Tax that you have to pay. For the remaining working age claims (aged up to 65) you can receive a maximum benefit of up to 80.5% of council tax due.
Claimants receiving the following benefits will automatically give you the full award less any deductions for non-dependents (other adults living with you):
1. Income Support,
1. Guaranteed Credit
1. Income based job seekers allowance.
1. Income related employment and support allowance
This means that if you are working age and not in a protected group, you will get 80.5% of your council tax as a benefit. If you are a pensioner or protected, you will get 100%.
For all other claims we look at your total income, any savings that you have and deduct from that a recommended allowance that you need to live on depending on your circumstances and family make-up.
For every £1 that your total income is over the recommended allowance we deduct 20p from the weekly maximum amount of Council Tax Support you can receive. The amount left is the Council Tax Support we give you each week.
All weekly amounts are then worked out for the year and paid to your Council Tax Account. You will receive a bill setting out what contribution, if any, you are expected to pay towards Council Tax. See the back of the Council Tax bill which for information on how we can calculate your contribution.
Your sincerely
Enfield Benefits Service
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Claim reference: 1623514.
NI reference: 
How Your Housing Benefit Has Been Worked Out
From 01/04/2013 your Housing Benefit will be £86.84 each week.
The rent you are charged each week is £92.49.
Housing Benefit cannot pay for some service charges that are included in your rent. The rent you pay has to be reduced by the amount of these service charges. These amounts are shown below:
Actual amount for Ineligible Water	£5.65
Total deductions for services	£5.65
The amount of rent after deducting these charges is called your maximum eligible rent. Your rent of £92.49 must be reduced by £5.65, to £86.84 each week. This is your maximum eligible rent.
The maximum Housing Benefit you can get is £86.84 each week. This figure is used when working out 'your total weekly Housing Benefit'.
Your Total Weekly Housing Benefit
As you are receiving Income Support, I can pay the maximum Housing Benefit of £86.84 each week.
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Mr S Cordell A5698CY
HMP Wormwood Scrubs PO Box 757 Du Cane Road London W12 0AE
04/07/2013 
Dear Mr Cordell
109 Burncroft Avenue Enfield EN3 7JQ
Notification of Suspension of Benefit Suspension of Housing Benefit
The law allows me to suspend your Housing Benefit payments in certain circumstances. I am writing to tell you that I have suspended payments from 08/07/2013 because we have been informed you are in prison.
Please confirm if you are on remand or have been sentenced. If you have been sentenced, please confirm the date you were sentenced. Please reply within one calendar month of the date of this letter or we will cancel your benefit. Any delay may mean that you lose some benefit.
If you are awarded any benefit it will start from the Monday following the date, I receive the form. If you want me to consider awarding you benefit back to the date you made your original claim, you must tell me when you want the claim to start from, and the reasons why you failed to give me the information I asked for with your previous application.

Suspension of Council Tax Support
The law allows me to suspend council tax support payments in certain circumstances. I am writing to tell you that I have suspended your council tax support payments from 04/07/2013 because we have been advised you are in prison.
Applying for Further Help
If you wish to re-apply for further help to pay your rent based on your new circumstances, you can apply online at: www.enfield.gov.uk/benefitcalculator, within one month of the date of this letter. Any delay may mean that you lose some benefit.
Changes in your circumstances
Page 1 of 4
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If your circumstances change, you must tell us about them immediately. For example:
1. You start working or you earn more or less money.
1. Your benefits/tax credits change or are stopped.
1. You move home.
1. Your rent changes.
1. You go to stay with friends, family or go into hospital for more than 2 weeks.
1. You become a student or stop being a student.
1. Anyone comes to live with you, or someone moves out
1. Your savings change.
1. Your child leaves school or other education
1. You have a baby.
1. Someone dies.
1. Any other change which may affect your entitlement to benefit.
1. Someone else in your home has any of these changes.
If you don't tell us about a change, we may fine you or take legal action and you will have to pay back any money that you were not entitled to.
You can report a change in circumstance on our website at www.enfield.gov.uk/benefitsonline or by calling 020 8379 1000,
Alternatively, you can write to us telling us what has changed, when and if there has been a delay in telling us, why. You will also need to send evidence to support your claim. Further information is also available on our website www.enfield.gov.uk/benefits.
Right of Appeal for Housing Benefit
If you do not agree with the Housing Benefit decision, you must challenge it within one month of the date of this letter.
You can:
1. Ask us to explain our decision (by phoning 020 8379 1000)
1. Write and ask us to reconsider.
1. Write to us and ask for our decision to be looked at by the Independent Tribunal run by the Tribunal Service.
Your letter must be written in English, be signed by you and contain your name and address, the benefit you are appealing against and the grounds for your appeal. Please include any evidence that supports your appeal. Appeals about the income used in your Pension Credit Award will be forwarded to the Pension Credit Service as we are legally bound to use the figures, they give us.
If you disagree with a Local Council Tax Support Scheme decision
If you do not agree with the Council Tax Support Scheme decision, you do not have a formal right to appeal. However, you can still:
Ask us to explain our decision (by phoning 020 8379 1000)
Write and ask us to reconsider!
If you are still unhappy you can write to us to make a formal complaint
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Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
Pension Service Enquiries
If you need to contact the Pension Centre about your Pension Credits, you can either phone them on 0845 606 0265 or write to them at The Pension Centre, PO Box 4, Gateshead, NE92 1BQ.
Further information about benefits and an explanation of key terms is available on our website. 
www.enfield.gov.uk/benefitsonline
How to contact us
New online service.
Most frequently asked for information and online forms all in one place. 
www.enfield.gov.uk/counciltaxonline or www.enfield.gov.uk/benefitsonline
There are free internet facilities in local council libraries and at our major reception areas.
Email - revs@enfield.gov.uk
Telephone - 020 8379 1000
To get to the right information even faster you can use Hot Keys to take you straight there.
Post - Revenues and Benefits Division, PO Box 63, Civic Centre, Enfield, EN1 3XW in person Our reception areas can be very busy, and you may have to wait to see an advisor. If you are making a new claim, you can make an appointment to see a benefit advisor by calling 020 8379 1000.
Drop-in services are available at the following locations Monday to Friday 9am to 4pm:
John Wilkes House, 79 High Street, Ponders End, Enfield, EN3 4EN Civic Centre, Silver Street, Enfield, EN1 3XW.
Edmonton Centre, 36-44 South Mall, Edmonton, N9 OTN (Simple enquiries and forms only) Pension Service Enquiries
If you need to contact the Pension Centre about your Pension Credits, you can either phone them on 0845 606 0265 or write to them at The Pension Centre, PO Box 4, Gateshead, NE92 1BQ.
Further information about benefits and an explanation of key terms is available on our website. 
www.enfield.gov.uk/benefitsonline
Yours sincerely
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Rashida HAJAJ Benefits Assessor


	
	The Enfield Councils History FOI Indexed
Stage 2
Revs Bens Division
Revenue Information
“Stamped”.
Page Number: 40
24/07/2013
Mr Simon Cordell 
109 BURNCROFT Ave 
Enfield Middlesex
EN3 7JQ 
24/07/2013 
To Whom It May Concern: 
I am writing this letter after a letter I got dated 18/07/2013 about my housing benefit and council tax being suspended from the 08/07/2013 due to you getting information as to me being in prison.  I was remanded to prison for I day and was released on the 28/06/2013. 
I did call your offices on the 16/07/2013 to ask if my benefits for housing and council tax was still being paid due to me just finding out my D WP payments had been stopped. I was told on this date they were still being paid and the lady my mum spoke to on the phone told her that due to me having some issue I could get council tax reduction due to mental impairment and that the Lady would send out the paper work.  I have put an appeal into the DWP about my claim being stopped and I am waiting to hear from them.  Since I got released from prison after one day on the 28/06/2013 I have had nothing to live on I have not got any food or gas or electric at my address for the last few days as it has now run out and I have no way to live until the DWP looks at my appeal. 
I called the DWP today 24/07/2013 to see if there is any update on my claim and have been told as of to date there is no update. But they should have something in the next few days, I told them I have no way to live but they cannot speed anything up. They got my letter on the 19/07/2013 but it has yet to be scanned into their system.  I am therefore asking if my housing benefit and council tax can be put back into place so there are no missing payments within my claim. 
Mr. Simon Cordell
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Claim Reference: 1623514 
NI Reference: JH653811D 
Rent Reference: 497630 
Council Tax Account:55508596
01/11/2013
Dear Mr Cordell
109 Burncroft Avenue Enfield EN3 7JQ 
Award of Benefit
Mr S Cordell A5698CY
HMP Wormwood Scrubs PO Box 757 Du Cane Road London W12 0AE
Housing Benefit Notification
Thank you for your claim for Housing Benefit. I have re-instated your claim because we have looked at your claim again. I have decided that your benefit is as follows:
£86.84 per week from 08/07/2013 to 11/08/2013 £86.84 per week from 12/08/2013 How You Will Be Paid
Your benefit will be paid by directly crediting your rent account.
Your benefit payment of £1,649.96 for 08/07/2013to 17/11/2013 will be paid on 11/11/2013. Notification of Council Tax Support
Thank you for your claim for council tax support. I have decided that your benefit is as follows: £12.64 per week from 08/07/2013 to 11/08/2013 £12.64 per week from 12/08/2013 How You Will Be Paid
£482.05 council tax support has been paid to your council tax account. The total amount of council tax support for 2013/14 is £658.98.
You will soon receive a Council Tax bill that will tell you how much council tax you will now have to pay.
Right of Appeal for Housing Benefit
If you do not agree with the Housing Benefit decision, you must challenge it within one month of the date of this letter.
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You can:
1. Ask us to explain our decision (by phoning 020 8379 1000)
1. Write and ask us to reconsider!
1. Write to us and ask for our decision to be looked at by the Independent Tribunal run by the Tribunal Service.
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
If you disagree with a Local Council Tax Support Scheme decision
If you do not agree with the Council Tax Support Scheme decision, you do not have a formal right to appeal. However, you can still:
Ask us to explain our decision (by phoning 020 8379 1000)
Write and ask us to reconsider!
If you are still unhappy you can write to us to make a formal complaint
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
Changes in your circumstances
If your circumstances change, you must tell us about them immediately. For example:
1. You start working or you earn money.
1. Your benefits/tax credits change or are stopped.
1. You move home.
1. Your rent changes.
1. You go to stay with friends, family or go into hospital for more than 2 weeks.
1. You become a student or stop being a student.
1. Anyone comes to live with you, or someone moves out.
1. Your savings change.
1. Your child leaves school or other education
1. You have a baby.
1. Someone dies.
1. Any other change which may affect your entitlement to benefit.
1. Someone else in your home has any of these changes.
If you do not tell us about a change, we may fine you or take legal action and you will have to pay back any money to which you were not entitled.
You can report a change in circumstance on our website at www.enfield.gov.uk/benefitsonline or by calling 020 8379 1000.
Alternatively, you can write to us telling us what has changed, when and if there has been a delay in telling us, why. You will also need to send evidence to support your claim. Further information is also available on our website www.enfield.gov.uk/benefits.
How to contact us
New online service.
Most frequently asked for information and online forms all in one place. www.enfield.gov.uk/counciltaxonline or www.enfield.gov.uk/benefitsonline 
There are free internet facilities in local council libraries and at our major reception areas.
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Email - revs@enfield.gov.uk Telephone - 020 8379 1000
To get to the right information even faster you can use Hot Keys to take you straight there.
Post - Revenues and Benefits Division, PO Box 63, Civic Centre, Enfield, EN1 3XW 
In person Our reception areas can be very busy, and you may have to wait to see an advisor. If you are making a new claim, you can make an appointment to see a benefit advisor by calling 020 8379 1000.
Drop-in services are available at the following locations Monday to Friday 9am to 4pm:
John Wilkes House, 79 High Street, Ponders End, Enfield, EN3 4EN Civic Centre, Silver Street, Enfield, EN1 3XW.
Edmonton Centre, 36-44 South Mall, Edmonton, N9 0TN (Simple enquiries and forms only) Pension Service Enquiries
If you need to contact the Pension Centre about your Pension Credits, you can either phone them on 0845 606 0265 or write to them at The Pension Centre, PO Box 4, Gateshead, NE92 1BQ.
Further information about benefits and an explanation of key terms is available on our website www.enfield.gov.uk/benefitsonline
Yours sincerely
Benefits Assessment Team
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How Your Housing Benefit Has Been Worked Out for the period
From 08/07/2013 to 11/08/2013 your Housing Benefit will be £86.84 each week.
Claim reference: 1623514.
The rent you are charged each week is £92.49.
Housing Benefit cannot pay for some service charges that are included in your rent. The rent you pay must be reduced by the amount of these service charges. These amounts are shown below:
Actual amount for Ineligible Water	£5.65
Total deductions for services	£5.65
The amount of rent after deducting these charges is called your maximum eligible rent. Your rent of £92.49 must be reduced by £5.65, to £86.84 each week. This is your maximum eligible rent.
The maximum Housing Benefit you can get is £86.84 each week. This figure is used when working out 'your total weekly Housing Benefit'.
The amount of Housing Benefit has been worked out by comparing the money you have coming in each week, to an amount the Government has decided is the minimum that someone in your circumstances needs to cover basic living expenses.
Your Total Weekly Income
The amount of money you have coming in each week has been worked out as follows:
Total weekly income	£0.00
Your Total Savings
If you have savings and capital over £6,000.00, an amount of £1.00 must be added to your weekly income for each additional £250.00, or part of £250.00 you have.
You have told me that you have no savings or capital, so I have added nothing to your weekly income. If you get savings credit in your pension credit, your savings have already been considered by the Pension Service and will not be shown on this letter.
Your Applicable Amount
Your applicable amount is made up of the following allowances and premiums:
Single claimant twenty-five or over
Total applicable amount
Your Total Weekly Housing Benefit
As your total weekly income of £0.00 is the same as or less than your 'applicable amount' of £71.70,1 can pay you your maximum Housing Benefit of £86.84 each week.
You may be entitled to Income Support or Jobseeker's Allowance. You should contact the Jobcentre Plus on 0800 055 6688 for more information.
£71.70
£71.70
Claim reference: 1623514.
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How Your Housing Benefit Has Been Worked Out for the period
From 12/08/2013 your Housing Benefit will be £86.84 each week.
NI reference: JH
Your maximum housing benefit is £86.84. This amount has not changed since 08/07/2013. Please look at that period for full details of how your maximum benefit has been worked out.
Your Total Weekly Housing Benefit
Since you are receiving Employment and Support Allowance (income related), you are entitled to the maximum Housing Benefit of £86.84 each week.
How Your Council Tax Support Has Been Worked Out
Based on your circumstances I have decided to assess your claim using the Working Age scheme.
From 08/07/2013 to 11/08/2013, your council tax support is £12.64 each week.
The maximum council tax support you could get.
Your council tax liability for the year is £818.62 which for this period is £15.70 each week.
The maximum council tax support you could get is therefore £15.70 each week. This figure is used when working out 'your total weekly council tax support'.
Your Total Weekly Income
The amount of money you have coming in each week has been worked out as follows:
Total Weekly Income	£0.00
Your Total Savings
The Working Age scheme sets the amounts added to your weekly income if you have savings. If you have savings and capital over £6,000.00, an amount of £1.00 must be added to your weekly income for each additional £250.00, or part of £250.00 you have.
You have told me that you have no savings or capital, so I have added nothing to your weekly income. If you get savings credit in your pension credit, your savings have already been considered by the Pension Service and will not be shown on this letter.
Your applicable amount
Your applicable amount is made up of the following allowances and premiums:
Single claimant twenty-five or over	£71.70
Total Applicable Amount	£71.70
Your Total Weekly Council Tax Support
As your total weekly income of £0.00 is the same as or less than your 'applicable amount' of £71.70,1 can pay you your maximum council tax support of £15.70 each week.
A reduction of the maximum council tax support of £15.70 that you could get each week must be reduced by £3.06, to £12.64.
How Your Council Tax Support Has Been Worked Out
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Based on your circumstances I have decided to assess your claim using the Working Age scheme.
From 12/08/2013, your council tax support is £12.64 each week.
The maximum council tax support you could get.
Your council tax liability for the year is £818.62 which for this period is £15.70 each week.
The maximum council tax support you could get is therefore £15.70 each week. This figure is used when working out 'your total weekly council tax support'.
Your Total Weekly Council Tax Support
A reduction of the maximum council tax support of £15.70 that you could get each week must be reduced by £3.06, to £12.64.
As you are receiving income related employment and support allowance, you are entitled to the maximum council tax support of £12.64 each week.
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Mr S Cordell
109 Burncroft Avenue
Enfield
EN3 7JQ
Dear Mr Cordell
109 Burncroft Avenue Enfield EN3 7JQ 
No Change in Benefit Housing Benefit Notification
I have worked out your Housing Benefit again because you have been awarded a state benefit. However, this has not changed your benefit, which remains as follows:
£86.84 per week from 25/11/2013 Notification of Council Tax Support
I have worked out your council tax support again because you have been awarded a state benefit. However, this has not changed your benefit, which remains as follows:
£12.64 per week from 25/11/2013 How You Will Be Paid
Your council tax support award for 2013/14 has not changed. The total amount of council tax support for that year is £658.98.
Right of Appeal for Housing Benefit
If you do not agree with the Housing Benefit decision, you must challenge it within one month of the date of this letter.
You can:
1. Ask us to explain our decision (by phoning 020 8379 1000)
1. Write and ask us to reconsider.
1. Write to us and ask for our decision to be looked at by the Independent Tribunal run by the Tribunal Service.
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
If you disagree with a Local Council Tax Support Scheme decision
If you do not agree with the Council Tax Support Scheme decision, you do not have a formal right to appeal. However, you can still:
Ask us to explain our decision (by phoning 020 8379 1000)
Write and ask us to reconsider.
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If you are still unhappy you can write to us to make a formal complaint
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
Changes in your circumstances
If your circumstances change, you must tell us about them immediately. For example:
1. You start working or you earn money.
1. Your benefits/tax credits change or are stopped.
1. You move home.
1. Your rent changes.
1. You go to stay with friends, family or go into hospital for more than 2 weeks.
1. You become a student or stop being a student.
1. Anyone comes to live with you, or someone moves out.
1. Your savings change.
1. Your child leaves school or other education
1. You have a baby.
1. Someone dies.
1. Any other change which may affect your entitlement to benefit.
1. Someone else in your home has any of these changes.
If you do not tell us about a change, we may fine you or take legal action and you will have to pay back any money to which you were not entitled.
You can report a change in circumstance on our website atwww.enfield.gov.uk/benefits online or by calling 020 8379 1000.
Alternatively, you can write to us telling us what has changed, when and if there has been a delay in telling us, why. You will also need to send evidence to support your claim. Further information is also available on our website www.enfield.gov.uk/benefits.
How to contact us New online service.
Most frequently asked for information and online forms all in one place. www.enfield.gov.uk/counciltaxonlineorwww.enfield.gov.uk/benefitsonline
There are free internet facilities in local council libraries and at our major reception areas.
Email - revs@enfield.gov.uk
Telephone - 020 8379 1000
To get to the right information even faster you can use Hot Keys to take you straight there.
Post - Revenues and Benefits Division, PO Box 63, Civic Centre, Enfield, EN1 3XW
In person Our reception areas can be very busy, and you may have to wait to see an advisor. If you are making a new claim, you can make an appointment to see a benefit advisor by calling 020 8379 3798.
Drop-in services are available at the following locations Monday to Friday 9am to 4pm:
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John Wilkes House, 79 High Street, Ponders End, Enfield, EN3 4EN Civic Centre, Silver Street, Enfield, EN1 3XW.
Edmonton Centre, 36-44 South Mall, Edmonton, N9 OTN (Simple enquiries and forms only) Pension Service Enquiries
If you need to contact the Pension Centre about your Pension Credits, you can either phone them on 0845 606 0265 or write to them at The Pension Centre, PO Box 4, Gateshead, NE92 1BQ.
Further information about benefits and an explanation of key terms is available on our website www.enfield.gov.uk/benefitsonline
Yours sincerely
Mark Pruis
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How Your Housing Benefit Has Been Worked Out for the period
From 25/11/2013 your Housing Benefit will be £86.84 each week.
The rent you are charged each week is £92.49.
Housing Benefit cannot pay for some service charges that are included in your rent. The rent you pay must be reduced by the amount of these service charges. These amounts are shown below:
Actual amount for Ineligible Water	£5.65
Total deductions for services	£5.65
The amount of rent after deducting these charges is called your maximum eligible rent. Your rent of £92.49 must be reduced by £5.65, to £86.84 each week. This is your maximum eligible rent.
The maximum Housing Benefit you can get is £86.84 each week. This figure is used when working out 'your total weekly Housing Benefit'.
Your Total Weekly Housing Benefit
As you are receiving Income Support, I can pay the maximum Housing Benefit of £86.84 each week.
How Your Council Tax Support Has Been Worked Out
Based on your circumstances I have decided to assess your claim using the Working Age scheme.
From 25/11/2013, your council tax support is £12.64 each week.
The maximum council tax support you could get.
Your council tax liability for the year is £818.62 which for this period is £15.70 each week.
The maximum council tax support you could get is therefore £15.70 each week. This figure is used when working out 'your total weekly council tax support'.
Your Total Weekly Council Tax Support
A reduction of the maximum council tax support of £15.70 that you could get each week must be reduced by £3.06, to £12.64.
As you are receiving income support, I can pay you your maximum council tax support of £12.64 each week.
Page 4 of 4


	
	

	
	

	
	
	





	2014

	
	STATEMENT OF YOUR RENT ACCOUNT
Payment Reference: 497630
Statement Date: 12-DEC-2014
Weekly Rent: 96.66
Housing Benefit(Hb): 90.65
Rent to Pay : 6.01

	27-AUG-2014
08-DEC-2014

	
	This is your Council Tax Bill for 2014/15.
You owe: £159.17
	Your instalment amounts and the dates they should be paid are as follows
	

	01/04/2014 £15.17
	01/05/2014 £16.00
	01/06/2014 £16.00
	01/07/2014 £16.00

	01/08/2014 £16.00 01/12/2014 £16.00
	01/09/2014 £16.00 01/01/2015 £16.00
	01/10/2014 £16.00
	01/11/2014 £16.00



STATEMENT OF ACCOUNT
	Charge due for period
	01/04/2014
	31/03/2015
	£1,088.38

	Single Person Discount
	25.00%
	
	£272.10 CR

	Less/Plus other Adjustments: Council Tax Support
	
	
	£657.11 CR





PAYMENT INSTRUCTIONS
Council Tax Bill 2014/15
	01/04/2014
	£15.17

	01/05/2014
	£16.00

	01/06/2014
	£16.00

	01/07/2014
	£16.00

	01/08/2014
	£16.00

	01/09/2014
	£16.00

	01/10/2014
	£16.00

	01/11/2014
	£16.00

	01/12/2014
	£16.00

	01/01/2015 .
	£16.00





	
	Notice of 2014/2015 rent charges
Date: 1 March 2014
From 7 April 2014, your weekly net rent will be £86.36. In addition, the service charge for your property are:
	Ground Maintenance
	£
	1.25

	Caretaking
	£
	3.04
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	The Enfield Councils History FOI Indexed
Stage 3
Housing Benefit Notification
Page Number: 41,42,43,44,45,
27/02/2015
42
Mr. S Cordell
109 Burncroft Avenue
Enfield
EN3 7JQ
27/02/2015
Dear Mr. Cordell
Housing Benefit Notification
I have changed your Housing Benefit from 06/04/2015 to take account of new year benefit levels from April. I have decided that your benefit is now as follows:
£93.08 per week from 06/04/2015 How You Will Be Paid
Your benefit will be paid by directly crediting your rent account.
Council Tax Support Notification
I have worked out your council tax support from 01/04/2015 to take account of new council tax and benefit levels from April. I have decided that your benefit is now as follows:
£12.53 per week from 01/04/2015
How You Will Be Paid
£655.22 council tax support has been paid to your council tax account. The total amount of council tax support for 2015/16 is £655.22.
You will receive a council tax bill dated 13th March 2015 that will tell you how much council tax you will now have to pay. On the back of the bill is a summary of how we have calculated your council tax.
Right of Appeal for Housing Benefit
If you do not agree with the Housing Benefit decision, you must challenge it within one month of the date of this letter.
You can:
1. Write and ask us to reconsider
1. Write to us and ask for our decision to be looked at by the Independent Tribunal run by the Tribunal Service.
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
If you disagree with a Local Council Tax Support Scheme decision
If you do not agree with the Council Tax Support Scheme decision, you do not have a formal
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right to appeal. However, you can still:
Write and ask us to reconsider
If you are still unhappy you can write to us to make a formal complaint
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
Changes in your circumstances
If your circumstances change, you must tell us about them immediately. For example:
1. You start working or you earn more or less money
2. Your benefits/tax credits change or are stopped
3. You move home
4. Your rent changes
5. You go to stay with friends, family or go into hospital for more than 2 weeks
6. You become a student or stop being a student
7. Anyone comes to live with you, or someone moves out
8. Your savings change
9. Your child leaves school or other education
10. You have a baby
11. Someone dies
12. Any other change which may affect your entitlement to benefit
13. Someone else in your home has any of these changes
If you don't tell us about a change, we may fine you or take legal action and you will have to pay back any money that you were not entitled to.
You can report a change in circumstance on our website atwww.enfield.gov.uk/benefits online
Alternatively, you can write or email us telling us what has changed, when and if there has been a delay in telling us, why. You will also need to send evidence to support your claim. Further information is also available on our website
www.enfield.gov.uk/benefits.
How to contact us
My Enfield Account
Make the most of Enfield's online self-service secure portals.
Sign up for My Enfield - Residents for access to your Council Tax accounts, Housing Benefit and Council Tax support claims.
Sign up for My Enfield - Landlords to access your tenants Housing Benefit payment schedules if you are paid directly
From your accounts you can view balances, next payments, payments made, benefit awards personal details, payment schedules, inform us of changes, apply for discounts and much more.
To register: www.enfield.gov.uk/myenfield
Online - Benefits homepage visit www.enfield.gov.uk/benefits Online forms visit
 www.enfield.gov.uk/benefitsonline
Email - revs@enfield.gov.uk
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There are free internet facilities in local council libraries and at our major reception areas. Post - Revenues and Benefits, PO Box 63, Civic Centre, Enfield, EN1 3XW Telephone - 020 8379 1000 (8am-6pm).
For further details on how to contact us please visit www.enfield.gov.uk/contact_us
Providing Evidence? - Please note we can now accept all supporting documents electronically by email to
 revs@enfield.gov.uk. If you have a benefit reference number insert it into the subject box in pointed brackets: <XXXXXXXXX>
Identification such as passports, driving licences etc. must still be provided in person at one of our offices or sent in via the post.
Please note that your information will be processed in line with the Councils privacy notice which is available at
 www.enfield.gov.uk/privacy
Yours sincerely
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How Your Housing Benefit Has Been Worked Out for the period
From 06/04/2015 your Housing Benefit will be £93.08 each week.
The rent you are charged each week is £99.19.
Housing Benefit cannot pay for some service charges that are included in your rent. The rent you pay has to be reduced by the amount of these service charges. These amounts are shown below:
Actual amount for Ineligible Water	£6.11
Total deductions for services	£6.11
The amount of rent after deducting these charges is called your maximum eligible rent. Your rent of £99.19 must be reduced by £6.11, to £93.08 each week. This is your maximum eligible rent.
The maximum Housing Benefit you can get is £93.08 each week. This figure is used when working out 'your total weekly Housing Benefit'.
Your Total Weekly Housing Benefit
As you are receiving Income Support, I can pay the maximum Housing Benefit of £93.08 each week.
How Your Council Tax Support Has Been Worked Out
Based on your circumstances I have decided to assess your claim using the Working Age scheme.
From 01/04/2015, your council tax support is £12.53 each week.
The maximum council tax support you could get
Your council tax liability for the year is £813.94 which for this period is £15.57 each week.
The maximum council tax support you could get is therefore £15.57 each week. This figure is used when working out 'your total weekly council tax support'.
Your Total Weekly Council Tax Support
A reduction of the maximum council tax support of £15.57 that you could get each week must be reduced by £3.04, to £12.53.
As you are receiving income support, I can pay you your maximum council tax support of £12.53 each week.
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No Change in Benefit Housing Benefit Notification
Page Number: 46,47,48,49,
17/03/2015
46
Mr. S Cordell
109 Burncroft Avenue
Enfield
EN3 7JQ
Dear Mr. Cordell No Change in Benefit Housing Benefit Notification
I have worked out your Housing Benefit again because. However, this has not changed your benefit, which remains as follows:
£93.08 per week from 06/04/2015 Council Tax Benefit Notification
I have worked out your Council Tax Benefit again because your claim has been recalculated for the new financial year. However, this has not changed your benefit, which remains as follows:
£15.74 per week from 01/04/2012 to 31/03/2013 Council Tax Support Notification
I have worked out your council tax support again because your claim has been recalculated for the new financial year. However, this has not changed your benefit, which remains as follows:
£12.53 per week from 01/04/2015 
Right of Appeal for Housing Benefit
If you do not agree with the Housing Benefit decision, you must challenge it within one month of the date of this letter.
You can:
1. Write and ask us to reconsider
1. Write to us and ask for our decision to be looked at by the Independent Tribunal run by the Tribunal Service.
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
If you disagree with a Local Council Tax Support Scheme decision
If you do not agree with the Council Tax Support Scheme decision, you do not have a formal right to appeal. However, you can still:
Write and ask us to reconsider
If you are still unhappy you can write to us to make a formal complaint
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Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
Changes in your circumstances
If your circumstances change, you must tell us about them immediately. For example:
1. You start working or you earn more or less money
2. Your benefits/tax credits change or are stopped
3. You move home
4. Your rent changes
5. You go to stay with friends, family or go into hospital for more than 2 weeks
6. You become a student or stop being a student
7. Anyone comes to live with you, or someone moves out
8. Your savings change
9. Your child leaves school or other education
10. You have a baby
11. Someone dies
12. Any other change which may affect your entitlement to benefit
13. Someone else in your home has any of these changes
If you don't tell us about a change, we may fine you or take legal action and you will have to pay back any money that you were not entitled to.
You can report a change in circumstance on our website at www.enfield.gov.uk/benefitsonline 
Alternatively, you can write or email us telling us what has changed, when and if there has been a delay in telling us, why. You will also need to send evidence to support your claim. Further information is also available on our website
www.enfield.gov.uk/benefits.
How to contact us
My Enfield Account
Make the most of Enfield's online self-service secure portals.
Sign up for My Enfield - Residents for access to your Council Tax accounts, Housing Benefit and Council Tax support claims.
Sign up for My Enfield - Landlords to access your tenants Housing Benefit payment schedules if you are paid directly
From your accounts you can view balances, next payments, payments made, benefit awards personal details, payment schedules, inform us of changes, apply for discounts and much more
To register: www.enfield.gov.uk/myenfield
Online - Benefits homepage visit www.enfield.gov.uk/benefits 
Online forms visit www.enfield.gov.uk/benefitsonline
Email - revs@enfield.gov.uk
There are free internet facilities in local council libraries and at our major reception areas.
Post - Revenues and Benefits, PO Box 63, Civic Centre, Enfield, EN1 3XW
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Telephone - 020 8379 1000 (8am-6pm)
For further details on how to contact us please visit www.enfield.gov.uk/contact_us 
Providing Evidence? - Please note we can now accept all supporting documents electronically by email to
 revs@enfield.gov.uk. If you have a benefit reference number insert it into the subject box in pointed brackets: <XXXXXXX>
Identification such as passports, driving licences etc. must still be provided in person at, one of our offices or sent in via the post.
Please note that your information will be processed in line with the Council's privacy notice which is available at
 www.enfield.gov.uk/privacy
Yours sincerely
Rebecca Rush C Tax Officer
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How Your Housing Benefit Has Been Worked Out for the period
From 06/04/2015 your Housing Benefit will be £93.08 each week.
The rent you are charged each week is £99.19.
Housing Benefit cannot pay for some service charges that are included in your rent. The rent you pay has to be reduced by the amount of these service charges. These amounts are shown below:
Actual amount for Ineligible Water	£6.11
Total deductions for services	£6.11
The amount of rent after deducting these charges is called your maximum eligible rent. Your rent of £99.19 must be reduced by £6.11, to £93.08 each week. This is your maximum eligible rent.
The maximum Housing Benefit you can get is £93.08 each week. This figure is used when working out 'your total weekly Housing Benefit'.
Your Total Weekly Housing Benefit
As you are receiving Income Support, I can pay the maximum Housing Benefit of £93.08 each week.
Claim reference: 1623514 NI reference: JH653811D
How Your Council Tax Benefit Has Been Worked Out
From 01/04/2012 to 31/03/2013, your Council Tax Benefit is £15.74 each week.
Your Council Tax liability for the year is £820.78 which for this period is £15.74 each week.
The maximum Council Tax Benefit you can get is £15.74 each week. This figure is used when working out 'your total weekly Council Tax Benefit'.
Your Total Weekly Council Tax Benefit
As you are receiving Income Support, I can pay the maximum Council Tax Benefit of £15.74 each week. 
How Your Council Tax Support Has Been Worked Out
Based on your circumstances I have decided to assess your claim using the Working Age scheme.
From 01/04/2015, your council tax support is £12.53 each week.
The maximum council tax support you could get
Your council tax liability for the year is £813.94 which for this period is £15.57 each week.
The maximum council tax support you could get is therefore £15.57 each week. This figure is used when working out 'your total weekly council tax support'.
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Your Total Weekly Council Tax Support
A reduction of the maximum council tax support of £15.57 that you could get each week must be reduced by £3.04, to £12.53.
As you are receiving income support, I can pay you your maximum council tax support of £12.53 each week.
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Housing Benefit Notification
Page Number: 50,51,52,53,54,
--
51
--
Mr. S Cordell
109 Burncroft Avenue
Enfield
EN3 7JQ
27/02/2016
Dear Mr. Cordell
Housing Benefit Notification
I have changed your Housing Benefit from 04/04/2016 to take account of new year benefit levels from April. I have decided that your benefit is now as follows:
£93.19 per week from 04/04/2016 how You Will Be Paid
Your benefit will be paid by directly crediting your rent account.
Council Tax Support Notification
I have worked out your council tax support from 01/04/2016 to take account of new council tax and benefit levels from April. I have decided that your benefit is now as follows:
£11.92 per week from 01/04/2016
How You Will Be Paid
£621.32 council tax support has been credited to your council tax account. The total amount of council tax support for 2016/17 is £621.32.
You will receive a council tax bill that will tell you how much council tax you will now have to pay. On the back of the bill is a summary of how we have calculated your council tax.
Right of Appeal for Housing Benefit
If you do not agree with the Housing Benefit decision, you must challenge it within one month of the date of this letter.
You can:
1. Write and ask us to reconsider
1. Write to us and ask for our decision to be looked at by the Independent Tribunal run by the Tribunal Service.
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
If you disagree with a Local Council Tax Support Scheme decision
If you do not agree with the Council Tax Support Scheme decision, you do not have a formal right to appeal. However, you can still:
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Write and ask us to reconsider
If you are still unhappy you can write to us to make a formal complaint
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
Changes in your circumstances
If your circumstances change, you must tell us about them immediately. For example:
1. You start working or you earn more or less money
2. Your benefits/tax credits change or are stopped
3. You move home
4. Your rent changes
5. You go to stay with friends, family or go into hospital for more than 2 weeks
6. You become a student or stop being a student
7. Anyone comes to live with you, or someone moves out
8. Your savings change
9. Your child leaves school or other education
10. You have a baby
11. Someone dies
12. Any other change which may affect your entitlement to benefit
13. Someone else in your home has any of these changes
If you don't tell us about a change, we may fine you or take legal action and you will have to pay back any money that you were not entitled to.
You can report a change of circumstance using your Enfield Connected account.
Visit
 www.enfield.gov.uk to set up an Enfield Connected account which will enable you to:
14. Check your payment and entitlement history
15. Inform us of a change in circumstance by editing your account profile*
16. Check and apply for benefits including Government benefits*
17. If you are a landlord this will give you access to your tenants Housing Benefit payments schedules if you are paid directly
18. And more…. will be available from 6 April 2016.
Enfield Council is improving its on-line services to enable you to access more Council services in one place, speed up your payments and save you time. Sign up today for an Enfield Connected account at
www.enfield.gov.uk.
If you do not have access to the internet, or would like help to set up an account, our Digital Champions are available at your local library to help you.
Providing Evidence? - Please note we can now accept all supporting documents electronically by email to
 revs@enfield.gov.uk. If you have a benefit reference number insert it into the subject box in pointed brackets: <XXXXXXX>
Identification such as passports, driving licenses etc. must still be provided in person at one of our offices or sent in via the post.
Please note that your information will be processed in line with the Council's privacy notice which is available at
 www.enfield.gov.uk
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Yours sincerely
54
How Your Housing Benefit Has Been Worked Out for the period
From 04/04/2016 your Housing Benefit will be £93.19 each week.
The rent you are charged each week is £99.49.
Housing Benefit cannot pay for some service charges that are included in your rent. The rent you pay has to be reduced by the amount of these service charges. These amounts are shown below:
Actual amount for Ineligible Water	£6.30
Total deductions for services	£6.30
The amount of rent after deducting these charges is called your maximum eligible rent. Your rent of £99.49 must be reduced by £6.30, to £93.19 each week. This is your maximum eligible rent.
The maximum Housing Benefit you can get is £93.19 each week. This figure is used when working out 'your total weekly Housing Benefit'.
Your Total Weekly Housing Benefit
As you are receiving Income Support, I can pay the maximum Housing Benefit of £93.19 each week.
How Your Council Tax Support Has Been Worked Out
Based on your circumstances I have decided to assess your claim using the Working Age scheme.
From 01/04/2016, your council tax support is £11.92 each week.
The maximum council tax support you could get
Your council tax liability for the year is £828.43 which for this period is £15.89 each week.
The maximum council tax support you could get is therefore £15.89 each week. This figure is used when working out 'your total weekly council tax support'.
Your Total Weekly Council Tax Support
A reduction of the maximum council tax support of £15.89 that you could get each week must be reduced by £3.97, to £11.92.
As you are receiving income support, I can pay you your maximum council tax support of £11.92 each week.
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Notice of 2016/2017 rent charges
Page Number: 
01/03/2016
7
ENFIELD
[bookmark: _Hlk18424323]Connected
Payment reference number 497630 Patch number N9
Mr. S Cordell
109 Burncroft Avenue
Enfield
Middlesex
EN37JQ
ENFIELD
Council
www.enfeld.Gov.uk	
Council Housing
Customer Services 
The Edmonton Centre 36-44 South Mall
Edmonton Green, London N9 OTN
Sign up for an online Enfield Connected account to make your account –
www.enfield.qov.uk
Date: 1st March 2016
Notice of 2016/2017 rent charges
Dear Mr. S Cordell
From 4th April 2016, your weekly net rent will be £87.38. In addition, the service charges for your property are:
Ground Maintenance	£1.44 
Caretaking £3.38
Enhanced Cleaning Charge in	£0.59
Landlord Communal Service Charge £0.40

Communal Areas
If you pay for water and sewerage services, you will continue to pay these on top of your rent and service charges.
If you get Housing Benefit, it will automatically be updated to take into account the new rent. If you are of working age and have at least one spare bedroom your Housing Benefit will be cut. This rule does not apply to people over pension age. If you are affected your HB will automatically be adjusted. More information about the rules can be found at 
www.enfield.aov.uk
We will write to you again soon, in the form of a rent payment schedule. This will include:
all the individual charges and rebates that make up your new rent
any Housing Benefit allowance, and the actual amount you must pay.
8

Use and occupation
If you are still living at this address on 4th April 2016 and if either:
- you are not our tenant on that date; or
• we have ended your security of tenure because we have served you with a notice to quit:
then you must pay a weekly charge for your continued use and occupation of the property. If this applies to you, we will soon be sending you a letter showing the actual amount you must pay every week.
Garage Charges and Parking Bays
Below is the current rent and the new rent that will come into effect from 4th April 2016.
Current rent	new rent
Standard garage	£9.81	£10.00
Parking bay	£4.95	£5.00
If you are a council tenant or leaseholder, and you rent 1 or 2 garages, you do not have to pay VAT
Private tenants who rent a garage from us, or any council tenant or leaseholder that rents more than 2 garages, must pay a Non-Council Tenant Premium (NCTP) on top of the rent, and add VAT of 20% onto both charges.
Current charge new charge
NCTP charge	£2.60	£2.66
You may also have to pay water rates to cover the cost of draining surface water from the area around the garage.
We will show details of the charges on your next letter, which we will be sending you soon.
Visit www.enfield.gov.uk to set up an Enfield Connected account which will enable you to:
• Check your balance and payment history
. Inform us of a change of circumstance, by editing your account profile. And more....
Enfield Council is improving its on-line services to enable you to access more Council services in one place, speed up your payments and save you time. Sign up for an Enfield Connected account today at
 www.enfield.gov.uk.
If you do not have access to the internet, or would like help to set up an account, our Digital Champions are available at your local library to help you
The non-payment of rent is a breach of your tenancy conditions. If you are having difficulty paying your rent, Council Housing staff are available to give advice and help.
We are sending this letter in accordance with the requirements of your tenancy agreement, and the Housing Act 1985
Sections 24, 102 and 103.
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INCREASE OF WATER AND HEATING CHARGE NOTIFICATION FOR EXISTING DIRECT PAYMENT DEDUCTION FROM INCOME SUPPORT/JOB SEEKERS ALLOWANCE/EMPLOYMENT SUPPORT ALLOWANCE
Page Number: 9
09/05/2016
09
Wolverhampton WV98 1LA
Third Party Deductions, Stratford Benefits Office Mail Handling Site A
Council Housing Income Team
36-44 South Mall, Edmonton London N9 OTN
rent@enfield.gov.uk 
0800 40 80 160
020 8375 8107 
9 May 2016
Dear Sir/Madam,
INCREASE OF WATER AND HEATING CHARGE NOTIFICATION FOR EXISTING DIRECT PAYMENT DEDUCTION FROM INCOME SUPPORT/JOB SEEKERS ALLOWANCE/EMPLOYMENT SUPPORT ALLOWANCE (income based)
You are currently making a deduction from JSA/IS/ESA to clear rent arrears and meet the service charges for water and/or fuel.
Name: Mr. Simon Cordell
Address: 109 Burncroft Avenue, Enfield, Middlesex, EN3 7JQ National Insurance Number: JH635811D Housing Payment Reference Number: 497630
Tenant(s) Date of Birth 26/01/1981 Partners Name: N/A
A/P Creditors Reference Number: 0000018141 Mr. Kevin Milton
I am writing to advise you that with effect from the 04 April 2016 there will be an increase in the heating and water charges paid with rent for the above.
14. The weekly amount to be deducted for service charge for fuel is: £00.00
15. The weekly amount to be deducted for water charges is: £6.30
The new weekly amount to be deducted for the water and heating charge is: £6.30 Plus repayment of rent arrears @ £3.75 Total deduction request is £10.05 The current arrears are £155.52
Yours faithfully
Patricia Simpson
Income Team
Council Housing
London Borough of Enfield
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Mr. S Cordell
109 Burncroft Avenue
Enfield
EN3 7JQ
14/03/13
Dear Mr. Cordell
Housing Benefit Notification
I have changed your Housing Benefit from 01/04/2013 to take account of new year benefit levels from April. I have decided that your benefit is now as follows:
£86.84 per week from 01/04/2013
How You Will Be Paid
Your benefit will be paid by directly crediting your rent account.
Notification of Council Tax Support
I have worked out your council tax support from 01/04/2013 to take account of new year benefit levels from April. I have decided that your benefit is now as follows:
£12.64 per week from 01/04/2013 How You Will Be Paid
£658.99 council tax support has been paid to your council tax account. The total amount of council tax support for 2013/14 is £658.99.
You will soon receive a Council Tax bill dated 14/03/13 that will tell you how much council tax you will now have to pay. On the back of the bill is a summary of how we have calculated your Council Tax.
Other Information
Appeal details for Housing Benefit, information on the Council Tax Support scheme and other information are included with this letter.
About Council Tax Support
In previous years, the Government has funded a national Council Tax Benefit Scheme which may have meant you did not pay Council Tax. The Government is abolishing the national Council Tax Benefit Scheme from 1 April 2013.
In its place, councils have been asked to set up local support schemes for council tax but
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the Government has given less funding than it currently costs. In Enfield, the shortfall in funding is over £4m a year.
Despite this funding shortfall, Enfield Council has agreed a new local Council Tax Support Scheme based on the previous national benefit scheme with some amendments. Details of the new scheme are available on our website, www.enfield.gov.uk/counciltaxonline.
Your Council Tax Support award has been based on this new scheme.
How Council Tax Support is worked out
Council Tax Support is worked out using the information supplied in your previous Council Tax Benefit claim and the amount of Council Tax expected for the property you live in.
We start with looking at if you are eligible for any discounts, such as single person discount. We then turn your remaining amount of council tax into a weekly amount.
Pensioners, war widows of working age, and those receiving war disability payments will continue to be eligible for Council Tax Support for up to 100% of the Council Tax that you have to pay. For the remaining working age claims (aged up to 65) you can receive a maximum benefit of up to 80.5% of council tax due.
Claimants receiving the following benefits will automatically give you the full award less any deductions for non-dependents (other adults living with you):
1. Income Support,
1. Guaranteed Credit
1. Income based job seekers allowance.
1. Income related employment and support allowance
This means that if you are working age and not in a protected group, you will get 80.5% of your council tax as a benefit. If you are a pensioner or protected, you will get 100%.
For all other claims we look at your total income, any savings that you have and deduct from that a recommended allowance that you need to live on depending on your circumstances and family make-up.
For every £1 that your total income is over the recommended allowance we deduct 20p from the weekly maximum amount of Council Tax Support you can receive. The amount left is the Council Tax Support we give you each week.
All weekly amounts are then worked out for the year and paid to your Council Tax Account. You will receive a bill setting out what contribution, if any, you are expected to pay towards Council Tax. See the back of the Council Tax bill which for information on how we can calculate your contribution.
Your sincerely
Enfield Benefits Service
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How Your Housing Benefit Has Been Worked Out
From 01/04/2013 your Housing Benefit will be £86.84 each week.
The rent you are charged each week is £92.49.
Housing Benefit cannot pay for some service charges that are included in your rent. The rent you pay has to be reduced by the amount of these service charges. These amounts are shown below:
Actual amount for Ineligible Water	£5.65
Total deductions for services	£5.65
The amount of rent after deducting these charges is called your maximum eligible rent. Your rent of £92.49 must be reduced by £5.65, to £86.84 each week. This is your maximum eligible rent.
The maximum Housing Benefit you can get is £86.84 each week. This figure is used when working out 'your total weekly Housing Benefit'.
Your Total Weekly Housing Benefit
As you are receiving Income Support, I can pay the maximum Housing Benefit of £86.84 each week.
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Mr S Cordell A5698CY
HMP Wormwood Scrubs PO Box 757 Du Cane Road London W12 0AE
04/07/2013 
Dear Mr Cordell
109 Burncroft Avenue Enfield EN3 7JQ
Notification of Suspension of Benefit Suspension of Housing Benefit
The law allows me to suspend your Housing Benefit payments in certain circumstances. I am writing to tell you that I have suspended payments from 08/07/2013 because we have been informed you are in prison.
Please confirm if you are on remand or have been sentenced. If you have been sentenced, please confirm the date you were sentenced. Please reply within one calendar month of the date of this letter or we will cancel your benefit. Any delay may mean that you lose some benefit.
If you are awarded any benefit it will start from the Monday following the date, I receive the form. If you want me to consider awarding you benefit back to the date you made your original claim, you must tell me when you want the claim to start from, and the reasons why you failed to give me the information I asked for with your previous application.

Suspension of Council Tax Support
The law allows me to suspend council tax support payments in certain circumstances. I am writing to tell you that I have suspended your council tax support payments from 04/07/2013 because we have been advised you are in prison.
Applying for Further Help
If you wish to re-apply for further help to pay your rent based on your new circumstances, you can apply online at: www.enfield.gov.uk/benefitcalculator, within one month of the date of this letter. Any delay may mean that you lose some benefit.
Changes in your circumstances
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If your circumstances change, you must tell us about them immediately. For example:
1. You start working or you earn more or less money.
2. Your benefits/tax credits change or are stopped.
3. You move home.
4. Your rent changes.
5. You go to stay with friends, family or go into hospital for more than 2 weeks.
6. You become a student or stop being a student.
7. Anyone comes to live with you, or someone moves out
8. Your savings change.
9. Your child leaves school or other education
10. You have a baby.
11. Someone dies.
12. Any other change which may affect your entitlement to benefit.
13. Someone else in your home has any of these changes.
If you don't tell us about a change, we may fine you or take legal action and you will have to pay back any money that you were not entitled to.
You can report a change in circumstance on our website at www.enfield.gov.uk/benefitsonline or by calling 020 8379 1000,
Alternatively, you can write to us telling us what has changed, when and if there has been a delay in telling us, why. You will also need to send evidence to support your claim. Further information is also available on our website www.enfield.gov.uk/benefits.
Right of Appeal for Housing Benefit
If you do not agree with the Housing Benefit decision, you must challenge it within one month of the date of this letter.
You can:
14. Ask us to explain our decision (by phoning 020 8379 1000)
15. Write and ask us to reconsider.
16. Write to us and ask for our decision to be looked at by the Independent Tribunal run by the Tribunal Service.
Your letter must be written in English, be signed by you and contain your name and address, the benefit you are appealing against and the grounds for your appeal. Please include any evidence that supports your appeal. Appeals about the income used in your Pension Credit Award will be forwarded to the Pension Credit Service as we are legally bound to use the figures, they give us.
If you disagree with a Local Council Tax Support Scheme decision
If you do not agree with the Council Tax Support Scheme decision, you do not have a formal right to appeal. However, you can still:
Ask us to explain our decision (by phoning 020 8379 1000)
Write and ask us to reconsider!
If you are still unhappy you can write to us to make a formal complaint
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Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
Pension Service Enquiries
If you need to contact the Pension Centre about your Pension Credits, you can either phone them on 0845 606 0265 or write to them at The Pension Centre, PO Box 4, Gateshead, NE92 1BQ.
Further information about benefits and an explanation of key terms is available on our website. 
www.enfield.gov.uk/benefitsonline
How to contact us
New online service.
Most frequently asked for information and online forms all in one place. 
www.enfield.gov.uk/counciltaxonline or www.enfield.gov.uk/benefitsonline
There are free internet facilities in local council libraries and at our major reception areas.
Email - revs@enfield.gov.uk
Telephone - 020 8379 1000
To get to the right information even faster you can use Hot Keys to take you straight there.
Post - Revenues and Benefits Division, PO Box 63, Civic Centre, Enfield, EN1 3XW in person Our reception areas can be very busy, and you may have to wait to see an advisor. If you are making a new claim, you can make an appointment to see a benefit advisor by calling 020 8379 1000.
Drop-in services are available at the following locations Monday to Friday 9am to 4pm:
John Wilkes House, 79 High Street, Ponders End, Enfield, EN3 4EN Civic Centre, Silver Street, Enfield, EN1 3XW.
Edmonton Centre, 36-44 South Mall, Edmonton, N9 OTN (Simple enquiries and forms only) Pension Service Enquiries
If you need to contact the Pension Centre about your Pension Credits, you can either phone them on 0845 606 0265 or write to them at The Pension Centre, PO Box 4, Gateshead, NE92 1BQ.
Further information about benefits and an explanation of key terms is available on our website. 
www.enfield.gov.uk/benefitsonline
Yours sincerely
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Rashida HAJAJ Benefits Assessor
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01/11/2013
Dear Mr Cordell
109 Burncroft Avenue Enfield EN3 7JQ 
Award of Benefit
Mr S Cordell A5698CY
HMP Wormwood Scrubs PO Box 757 Du Cane Road London W12 0AE
Housing Benefit Notification
Thank you for your claim for Housing Benefit. I have re-instated your claim because we have looked at your claim again. I have decided that your benefit is as follows:
£86.84 per week from 08/07/2013 to 11/08/2013 £86.84 per week from 12/08/2013 How You Will Be Paid
Your benefit will be paid by directly crediting your rent account.
Your benefit payment of £1,649.96 for 08/07/2013to 17/11/2013 will be paid on 11/11/2013. Notification of Council Tax Support
Thank you for your claim for council tax support. I have decided that your benefit is as follows: £12.64 per week from 08/07/2013 to 11/08/2013 £12.64 per week from 12/08/2013 How You Will Be Paid
£482.05 council tax support has been paid to your council tax account. The total amount of council tax support for 2013/14 is £658.98.
You will soon receive a Council Tax bill that will tell you how much council tax you will now have to pay.
Right of Appeal for Housing Benefit
If you do not agree with the Housing Benefit decision, you must challenge it within one month of the date of this letter.
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You can:
1. Ask us to explain our decision (by phoning 020 8379 1000)
2. Write and ask us to reconsider!
3. Write to us and ask for our decision to be looked at by the Independent Tribunal run by the Tribunal Service.
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
If you disagree with a Local Council Tax Support Scheme decision
If you do not agree with the Council Tax Support Scheme decision, you do not have a formal right to appeal. However, you can still:
Ask us to explain our decision (by phoning 020 8379 1000)
Write and ask us to reconsider!
If you are still unhappy you can write to us to make a formal complaint
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
Changes in your circumstances
If your circumstances change, you must tell us about them immediately. For example:
4. You start working or you earn money.
5. Your benefits/tax credits change or are stopped.
6. You move home.
7. Your rent changes.
8. You go to stay with friends, family or go into hospital for more than 2 weeks.
9. You become a student or stop being a student.
10. Anyone comes to live with you, or someone moves out.
11. Your savings change.
12. Your child leaves school or other education
13. You have a baby.
14. Someone dies.
15. Any other change which may affect your entitlement to benefit.
16. Someone else in your home has any of these changes.
If you do not tell us about a change, we may fine you or take legal action and you will have to pay back any money to which you were not entitled.
You can report a change in circumstance on our website at www.enfield.gov.uk/benefitsonline or by calling 020 8379 1000.
Alternatively, you can write to us telling us what has changed, when and if there has been a delay in telling us, why. You will also need to send evidence to support your claim. Further information is also available on our website www.enfield.gov.uk/benefits.
How to contact us
New online service.
Most frequently asked for information and online forms all in one place. www.enfield.gov.uk/counciltaxonline or www.enfield.gov.uk/benefitsonline 
There are free internet facilities in local council libraries and at our major reception areas.
Page 2 of 6
30
Email - revs@enfield.gov.uk Telephone - 020 8379 1000
To get to the right information even faster you can use Hot Keys to take you straight there.
Post - Revenues and Benefits Division, PO Box 63, Civic Centre, Enfield, EN1 3XW 
In person Our reception areas can be very busy, and you may have to wait to see an advisor. If you are making a new claim, you can make an appointment to see a benefit advisor by calling 020 8379 1000.
Drop-in services are available at the following locations Monday to Friday 9am to 4pm:
John Wilkes House, 79 High Street, Ponders End, Enfield, EN3 4EN Civic Centre, Silver Street, Enfield, EN1 3XW.
Edmonton Centre, 36-44 South Mall, Edmonton, N9 0TN (Simple enquiries and forms only) Pension Service Enquiries
If you need to contact the Pension Centre about your Pension Credits, you can either phone them on 0845 606 0265 or write to them at The Pension Centre, PO Box 4, Gateshead, NE92 1BQ.
Further information about benefits and an explanation of key terms is available on our website www.enfield.gov.uk/benefitsonline
Yours sincerely
Benefits Assessment Team
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How Your Housing Benefit Has Been Worked Out for the period
From 08/07/2013 to 11/08/2013 your Housing Benefit will be £86.84 each week.
Claim reference: 1623514.
The rent you are charged each week is £92.49.
Housing Benefit cannot pay for some service charges that are included in your rent. The rent you pay must be reduced by the amount of these service charges. These amounts are shown below:
Actual amount for Ineligible Water	£5.65
Total deductions for services	£5.65
The amount of rent after deducting these charges is called your maximum eligible rent. Your rent of £92.49 must be reduced by £5.65, to £86.84 each week. This is your maximum eligible rent.
The maximum Housing Benefit you can get is £86.84 each week. This figure is used when working out 'your total weekly Housing Benefit'.
The amount of Housing Benefit has been worked out by comparing the money you have coming in each week, to an amount the Government has decided is the minimum that someone in your circumstances needs to cover basic living expenses.
Your Total Weekly Income
The amount of money you have coming in each week has been worked out as follows:
Total weekly income	£0.00
Your Total Savings
If you have savings and capital over £6,000.00, an amount of £1.00 must be added to your weekly income for each additional £250.00, or part of £250.00 you have.
You have told me that you have no savings or capital, so I have added nothing to your weekly income. If you get savings credit in your pension credit, your savings have already been considered by the Pension Service and will not be shown on this letter.
Your Applicable Amount
Your applicable amount is made up of the following allowances and premiums:
Single claimant twenty-five or over
Total applicable amount
Your Total Weekly Housing Benefit
As your total weekly income of £0.00 is the same as or less than your 'applicable amount' of £71.70,1 can pay you your maximum Housing Benefit of £86.84 each week.
You may be entitled to Income Support or Jobseeker's Allowance. You should contact the Jobcentre Plus on 0800 055 6688 for more information.
£71.70
£71.70
Claim reference: 1623514.
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How Your Housing Benefit Has Been Worked Out for the period
From 12/08/2013 your Housing Benefit will be £86.84 each week.
NI reference: JH653811D
Your maximum housing benefit is £86.84. This amount has not changed since 08/07/2013. Please look at that period for full details of how your maximum benefit has been worked out.
Your Total Weekly Housing Benefit
Since you are receiving Employment and Support Allowance (income related), you are entitled to the maximum Housing Benefit of £86.84 each week.
How Your Council Tax Support Has Been Worked Out
Based on your circumstances I have decided to assess your claim using the Working Age scheme.
From 08/07/2013 to 11/08/2013, your council tax support is £12.64 each week.
The maximum council tax support you could get.
Your council tax liability for the year is £818.62 which for this period is £15.70 each week.
The maximum council tax support you could get is therefore £15.70 each week. This figure is used when working out 'your total weekly council tax support'.
Your Total Weekly Income
The amount of money you have coming in each week has been worked out as follows:
Total Weekly Income	£0.00
Your Total Savings
The Working Age scheme sets the amounts added to your weekly income if you have savings. If you have savings and capital over £6,000.00, an amount of £1.00 must be added to your weekly income for each additional £250.00, or part of £250.00 you have.
You have told me that you have no savings or capital, so I have added nothing to your weekly income. If you get savings credit in your pension credit, your savings have already been considered by the Pension Service and will not be shown on this letter.
Your applicable amount
Your applicable amount is made up of the following allowances and premiums:
Single claimant twenty-five or over	£71.70
Total Applicable Amount	£71.70
Your Total Weekly Council Tax Support
As your total weekly income of £0.00 is the same as or less than your 'applicable amount' of £71.70,1 can pay you your maximum council tax support of £15.70 each week.
A reduction of the maximum council tax support of £15.70 that you could get each week must be reduced by £3.06, to £12.64.
How Your Council Tax Support Has Been Worked Out
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Based on your circumstances I have decided to assess your claim using the Working Age scheme.
From 12/08/2013, your council tax support is £12.64 each week.
The maximum council tax support you could get.
Your council tax liability for the year is £818.62 which for this period is £15.70 each week.
The maximum council tax support you could get is therefore £15.70 each week. This figure is used when working out 'your total weekly council tax support'.
Your Total Weekly Council Tax Support
A reduction of the maximum council tax support of £15.70 that you could get each week must be reduced by £3.06, to £12.64.
As you are receiving income related employment and support allowance, you are entitled to the maximum council tax support of £12.64 each week.
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Mr S Cordell
109 Burncroft Avenue
Enfield
EN3 7JQ
22/11/2013
Dear Mr Cordell
109 Burncroft Avenue Enfield EN3 7JQ No Change in Benefit Housing Benefit Notification
I have worked out your Housing Benefit again because you have been awarded a state benefit. However, this has not changed your benefit, which remains as follows:
£86.84 per week from 25/11/2013 Notification of Council Tax Support
I have worked out your council tax support again because you have been awarded a state benefit. However, this has not changed your benefit, which remains as follows:
£12.64 per week from 25/11/2013 How You Will Be Paid
Your council tax support award for 2013/14 has not changed. The total amount of council tax support for that year is £658.98.
Right of Appeal for Housing Benefit
If you do not agree with the Housing Benefit decision, you must challenge it within one month of the date of this letter.
You can:
1. Ask us to explain our decision (by phoning 020 8379 1000)
1. Write and ask us to reconsider.
1. Write to us and ask for our decision to be looked at by the Independent Tribunal run by the Tribunal Service.
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
If you disagree with a Local Council Tax Support Scheme decision
If you do not agree with the Council Tax Support Scheme decision, you do not have a formal right to appeal. However, you can still:
Ask us to explain our decision (by phoning 020 8379 1000)
Write and ask us to reconsider.
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If you are still unhappy you can write to us to make a formal complaint
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
Changes in your circumstances
If your circumstances change, you must tell us about them immediately. For example:
1. You start working or you earn money.
1. Your benefits/tax credits change or are stopped.
1. You move home.
1. Your rent changes.
1. You go to stay with friends, family or go into hospital for more than 2 weeks.
1. You become a student or stop being a student.
1. Anyone comes to live with you, or someone moves out.
1. Your savings change.
1. Your child leaves school or other education
1. You have a baby.
1. Someone dies.
1. Any other change which may affect your entitlement to benefit.
1. Someone else in your home has any of these changes.
If you do not tell us about a change, we may fine you or take legal action and you will have to pay back any money to which you were not entitled.
You can report a change in circumstance on our website atwww.enfield.gov.uk/benefits online or by calling 020 8379 1000.
Alternatively, you can write to us telling us what has changed, when and if there has been a delay in telling us, why. You will also need to send evidence to support your claim. Further information is also available on our website www.enfield.gov.uk/benefits.
How to contact us New online service.
Most frequently asked for information and online forms all in one place. www.enfield.gov.uk/counciltaxonlineorwww.enfield.gov.uk/benefitsonline
There are free internet facilities in local council libraries and at our major reception areas.
Email - revs@enfield.gov.uk
Telephone - 020 8379 1000
To get to the right information even faster you can use Hot Keys to take you straight there.
Post - Revenues and Benefits Division, PO Box 63, Civic Centre, Enfield, EN1 3XW
In person Our reception areas can be very busy, and you may have to wait to see an advisor. If you are making a new claim, you can make an appointment to see a benefit advisor by calling 020 8379 3798.
Drop-in services are available at the following locations Monday to Friday 9am to 4pm:
Page 2 of 4
36
John Wilkes House, 79 High Street, Ponders End, Enfield, EN3 4EN Civic Centre, Silver Street, Enfield, EN1 3XW.
Edmonton Centre, 36-44 South Mall, Edmonton, N9 OTN (Simple enquiries and forms only) Pension Service Enquiries
If you need to contact the Pension Centre about your Pension Credits, you can either phone them on 0845 606 0265 or write to them at The Pension Centre, PO Box 4, Gateshead, NE92 1BQ.
Further information about benefits and an explanation of key terms is available on our website www.enfield.gov.uk/benefitsonline
Yours sincerely
Mark Pruis
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How Your Housing Benefit Has Been Worked Out for the period
From 25/11/2013 your Housing Benefit will be £86.84 each week.
The rent you are charged each week is £92.49.
Housing Benefit cannot pay for some service charges that are included in your rent. The rent you pay must be reduced by the amount of these service charges. These amounts are shown below:
Actual amount for Ineligible Water	£5.65
Total deductions for services	£5.65
The amount of rent after deducting these charges is called your maximum eligible rent. Your rent of £92.49 must be reduced by £5.65, to £86.84 each week. This is your maximum eligible rent.
The maximum Housing Benefit you can get is £86.84 each week. This figure is used when working out 'your total weekly Housing Benefit'.
Your Total Weekly Housing Benefit
As you are receiving Income Support, I can pay the maximum Housing Benefit of £86.84 each week.
How Your Council Tax Support Has Been Worked Out
Based on your circumstances I have decided to assess your claim using the Working Age scheme.
From 25/11/2013, your council tax support is £12.64 each week.
The maximum council tax support you could get.
Your council tax liability for the year is £818.62 which for this period is £15.70 each week.
The maximum council tax support you could get is therefore £15.70 each week. This figure is used when working out 'your total weekly council tax support'.
Your Total Weekly Council Tax Support
A reduction of the maximum council tax support of £15.70 that you could get each week must be reduced by £3.06, to £12.64.
As you are receiving income support, I can pay you your maximum council tax support of £12.64 each week.
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	2017

	
	Statement of your Rent Account
Debited: 99.28

	20-NOV-2017
26-FEB-2018

	
	For Information: Notice of 2017/18 Rent Charges
From 3rd April 2017, your weekly net rent will be £86.51. In addition, the weekly service charges for your property are:

	Ground Maintenance
	£1.89

	Enhanced Cleaning Charge in
	£0.59




	Caretaking
	£3.54

	Landlord Communal Service Charge
	£0.45



	
	Current charge
	New charge

	NCTP charge
	£2.66
	£2.71






	
	
	





	2018

	
	Rent Payment Schedule 2018/19
19th March 2018
	
	Dwelling
	Garage
	Total

	Rent
	85.64
	
	85.64

	Caretaking
	3.80
	
	3.80

	Ground Maintenance
	1.89
	
	1.89

	Landlord Communal Service Charoe
	0.46
	
	0.46

	Water Rate
	6.45
	
	6.45

	TOTAL
	98.24
	0.00
	98.24

	Housing Benefit
	91.79
	
	91.79

	YOU PAY
	6.45
	0.00
	6.45







	
	
From 2nd April 2018, your weekly net rent will be £85.64. In addition, the weekly service charges for your property are:
	Ground Maintenance
	£1.89
	Caretaking
	£3.80

	Landlord Communal Service Charge
	£0.46
	
	





	
	
17 Jan 2018
	Your property has been valued in Band B.
	

	The full amount due for this year is:
	= £1,152.08

	Comprising Enfield Council
	= £907.59

	Greater London Authority
	= £217.79

	Adult Social Care
	= £26.70




	Charge due for period
	01/04/2017
	31/03/2018
	£1,152.08

	Single Person Discount
	25.00%
	
	£288.02 CR

	Less/Plus other Adjustments: COSTS
	
	
	£95.00

	Council Tax Support
	
	
	£753.02 CR






	
	Statement of your Rent Account
Debited: 99.28

	26-FEB-2018
21-MAY-2018

	
	Statement of your Rent Account
Debited: 98.24

	21-MAY-2018
27-AUG-2018



	
	Statement of your Rent Account
Debited: 98.24

	19-NOV-2018
25-FEB-2019

	
	No Change in Benefit Housing Benefit Notification
13/03/2018 

I have worked out your Housing Benefit again because your claim has been recalculated for the new financial year. However, this has not changed your benefit, which remains as follows:
£92.98 per week from 25/09/2017 to 01/04/2018 £92.39 per week from 02/04/2018

How Your Housing Benefit Has Been Worked Out for the period
From 02/04/2018 your Housing Benefit will be £92.39 each week.
The rent you are charged each week is £98.84.
Housing Benefit cannot pay for some service charges that are included in your rent. The rent you pay has to be reduced by the amount of these service charges. These amounts are shown below:
Actual amount for Ineligible Water

Total deductions for services
The amount of rent after deducting these charges is called your maximum eligible rent. Your rent of £98.84 must be reduced by £6.45, to £92.39 each week. 
This is your maximum eligible rent.
The maximum Housing Benefit you can get is £92.39 each week. This figure is used when working out 'your total weekly Housing Benefit'.

Your Total Weekly Housing Benefit
Since you are receiving Employment and Support Allowance (income related), you are entitled to the maximum Housing Benefit of £92.39 each week.

	

	
	[bookmark: bookmark25]Change to your benefit
[bookmark: bookmark26]Council Tax Support Notification
13/03/2018
I have changed your council tax support from 25/09/2017 because your claim has been recalculated for the new financial year. I have decided that your benefit is now as follows:
From £16.57 per week to £16.57 per week from 25/09/2017 to 31/03/2018 From £12.79 per week to £17.40 per week from 01/04/2018

[bookmark: bookmark27]How You Will Be Paid
£240.44 council tax support has been credited to your council tax account. The total amount of council tax support for 2018/19 is £907.32.
Your council tax support award for 2017/18 has not changed. The total amount of council tax support for that year is £753.02.

	

	
	Change to your benefit Council Tax Support Notification
17/01/2018
I have changed your council tax support from 25/09/2017 because there has been a change in a state benefit you receive. I have decided that your benefit is now as follows:
From £12.18 per week to £16.57 per week from 25/09/20T

How You Will Be Paid £117.94 council tax support has been credited to your council tax account. The total amount of council tax support for 2017/18 is £753.02.
You will receive a council tax bill that will tell you how much council tax you will now have to pay. On the back of the bill is a summary of how we have calculated your council tax.

	

	
	No Change in Benefit Housing Benefit Notification
17/01/2018
I have worked out your Housing Benefit again because there has been a change in a state benefit you receive. However, this has not changed your benefit, which remains as follows:
£92.98 per week from 25/09/2017 

	

	
	
	

	
	
	




	2019

	
	

From 1st April 2019, your weekly rent is £7.43. This breaks down as:
	
	Dwelling
	Garage
	Total

	Rent
	84.78
	
	84.78

	Caretaking
	3.94
	
	3.94

	Ground Maintenance
	1.90
	
	1.90

	Landlord Communal Service Charge
	0.47
	
	0.47

	Water Rate,
	7.43
	
	7.43

	TOTAL
	98.52
	0.00
	98.52

	Housinq Benefit
	91.09
	
	91.09

	YOU PAY
	7.43
	0.00
	7.43





	
	Change to your benefit Housing Benefit Notification
12/03/2019
I have changed your Housing Benefit from 01/04/2019 because your claim has been recalculated for the new financial year. I have decided that your benefit is now as follows:
£91.09 per week from 01/04/2019 

Here Is How You Will Be Paid 
Your benefit will be paid by directly crediting your rent account.
Your benefit payment of £91.79 for 25/03/2019 to 31/03/2019 will be paid by 25/03/2019. £91.09 will then be paid every week.

	

	
	Housing Benefit Notification
12/03/2019
I have changed your Housing Benefit from 01/04/2019 to take account of new year benefit levels from April. I have decided that your benefit is now as follows:
£91.79 per week from 01/04/2019

How You Will Be Paid
Your benefit will be paid by directly crediting your rent account.

Council Tax Support Notification
I have worked out your council tax support from 01/04/2019 to take account of new council tax and benefit levels from April. I have decided that your benefit is now as follows:
£18.21 per week from 01/04/2019 How You Will Be Paid £952.00 council tax support has been credited to your council tax account. The total amount of council tax support for 2019/20 is £952.00

How Your Council Tax Support Has Been Worked Out
Based on your circumstances I have decided to assess your claim using the Protected scheme.
From 01/04/2019, your council tax support is £18.21 each week.
The maximum council tax support you could get
Your council tax liability for the year is £952.00 which for this period is £18.21 each week.
The maximum council tax support you could get is therefore £18.21 each week. This figure is used when working out 'your total weekly council tax support'.
Your Total Weekly Council Tax Support
As you are receiving income related employment and support allowance, you are entitled to the maximum council tax support of £18.21 each week.

	

	
	
	




	2020

	
	Rent Payment Schedule 2020/21
06th April 2020
From 6th April 2020, your weekly rent is £0.00. This breaks down as:
	
	Dwelling
	Garage
	Total

	Rent
	87.07
	
	87.07

	Caretaking
	4.10
	
	4.10

	Landlord Communal Service Charge
	0.48
	
	0.48

	Grounds Maintenance
	1.94
	
	1.94

	TOTAL
	93.59
	0.00
	93.59

	Flousing Benefit
	93.59
	
	

	YOU PAY
	0.00
	0.00
	0.00







	
	Statement of your Rent Account
	DATE
	TRANSACTION TYPE
	DEBIT
	CREDIT
	BALANCE

	28-OCT-2019
	Balance B/F
	
	
	244.43 Debit

	04-NOV-2019
	Standard Debit
	98.52
	
	342.95 Debit

	04-NOV-2019
	HB Weekly Rebate
	
	91.09
	251.86 Debit

	08-NOV-2019
	Payment
	
	33.39
	218.47 Debit

	11 -NOV-2019
	Standard Debit
	98.52
	
	316.99 Debit

	11-NOV-2019
	FIB Weekly Rebate
	
	91.09
	225.90 Debit

	18-NOV-2019
	Standard Debit
	98.52
	
	324.42 Debit

	18-NOV-2019
	HB Weekly Rebate
	
	91.09
	233.33 Debit

	25-NOV-2019
	Standard Debit
	98.52
	
	331.85 Debit

	25-NOV-2019
	HB Weekly Rebate
	
	91.09
	240.76 Debit

	25-NOV-2019
	HB Weekly Rebate
	
	-91.09
	331.85 Debit

	25-NOV-2019
	HB Weekly Rebate
	
	91.09
	240.76 Debit

	02-DEC-2019
	Standard Debit
	98.52
	
	339.28 Debit

	02-DEC-2019
	HB Weekly Rebate
	
	91.09
	248.19 Debit

	06-DEC-2019
	Payment
	
	44.52
	203.67 Debit

	09-DEC-2019
	Standard Debit
	98.52
	
	302.19 Debit

	09-DEC-2019
	HB Weekly Rebate
	
	91.09
	211.10 Debit

	16-DEC-2Q19
	Standard Debit
	98.52
	
	309.62 Debit

	16-DEC-2019
	HB Weekly Rebate
	
	91.09
	218.53 Debit

	23-DEC-2019
	Standard Debit
	98.52
	
	317.05 Debit

	23-DEC-2019
	HB Weekly Rebate
	
	91.09
	225.96 Debit

	30-DEC-2019
	Standard Debit
	98.52
	
	324.48 Debit

	30-DEC-2019
	HB Weekly Rebate
	
	91.09
	233.39 Debit

	03-JAN-2020
	Payment
	
	44.52
	188.87 Debit

	06-JAN-2020
	Standard Debit
	98.52
	
	287.39 Debit

	06-JAN-2020
	HB Weekly Rebate
	
	91.09
	196.30 Debit

	13-JAN-2020
	Standard Debit
	98.52
	
	294.82 Debit

	13-JAN-2020
	HB Weekly Rebate
	
	91.09
	203.73 Debit

	20-JAN-2020
	Standard Debit
	98.52
	
	302.25 Debit

	20-JAN-2020
	HB Weekly Rebate
	
	91.09
	211.16 Debit

	27-JAN-2020
	Standard Debit
	98.52
	
	309.68 Debit

	27-JAN-2020
	HB Weekly Rebate
	
	91.09
	218.59 Debit

	31-JAN-2020
	Payment
	
	44.52
	174.07 Debit

	03-FEB-2020
	Standard Debit
	98.52
	
	272.59 Debit

	03-FEB-2020
	HB Weekly Rebate
	
	91.09
	181.50 Debit

	10-FEB-2020
	Standard Debit
	98.52
	
	280.02 Debit

	10-FEB-2020
	HB Weekly Rebate
	
	91.09
	188.93 Debit






	
	12/03/2020
Housing Benefit Notification
I have changed your Housing Benefit from 06/04/2020 to take account of new year benefit levels from April. I have decided that your benefit is now as follows:
£93.59 per week from 06/04/2020

How You Will Be Paid
Your benefit will be paid by directly crediting your rent account.

Council Tax Support Notification
I have worked out your council tax support from 01/04/2020 to take account of new council tax and benefit levels from April. I have decided that your benefit is now as follows:
£18.97 per week from 01/04/2020

How You Will Be Paid
£989.24 council tax support has been credited to your council tax account. The total amount of council tax support for 2020/21 is £989.24.
You will receive a council tax bill that will tell you how much council tax you will now have to pay. On the back of the bill is a summary of how we have calculated your council tax.

	

	
	Rent Increase For 2020/21.
04th March 2020
Dear Enfield Tenant,
Please find enclosed the statutory notice of your rent increase for 2020/21. You will see that your rent has gone up 2.7% in line with Government guidance. We know that times are hard for many of our residents, and we want to keep rents as low as possible whilst ensuring we generate sufficient income to invest in warm, safe and secure homes.
Over the last year the Council has progressed an ambitious agenda reflecting its commitment to existing Council housing. We will be investing £200 million in improving existing homes over the next five years so that all our tenants live in good accommodation, with improved fire safety measures.
We know that day to day repairs is one of your top priorities. This is why we will be bringing Repairs back in-house, under our direct control on a phased basis to improve the service.
Good housing is probably the biggest single factor in reducing crime and anti-social behaviour, improving health and raising educational attainment. Decent housing improves life chances, and we believe everyone in Enfield deserves a home to live in.
Enfield Council will be investing £900 million to build thousands of decent and affordable homes in the coming years.
We are also introducing the following:
•	A new incentive scheme where we will pay up to £2,500.00 to support those of you that want to downsize your property. This will help free up larger council homes for families to live in.
•	Freezing garage charges for 2020/21 to increase usage as well as introducing a new concessionary rate for private hirers in receipt of certain welfare benefits.
•	Reducing our Community Hall charges to make them more affordable and accessible for local communities following consultation with residents.
Enfield Council will continue to work to ensure our council housing and services meet tenants’ needs.
Regards,



	
	For Information: Notice of 2020/21 Rent Charges
04th March 2020
From 6th April 2020, your weekly net rent will be £87.07. Rents are set in accordance with Government guidelines. You will note that your rent is being increased for the first time in four years. In October 2019, the Government announced that rents will increase by Consumer Price Index plus 1%. So, for 2020/21 your rent will increase by 2.7%. In addition, the weekly service charges for your property are:

	Ground Maintenance
	£1.94

	Caretaking
	£4.10



	Landlord Communal Service Charge
	£0.48





	
	Statement of your Rent Account

	DATE
	TRANSACTION TYPE
	DEBIT
	CREDIT
	BALANCE

	10-FEB-2020
	Balance B/F
	
	
	188.93 Debit

	17-FEB-2020
	Standard Debit
	98,52
	
	287.45 Debit

	17-FEB-2020
	FIB Weekly Rebate
	
	91.09
	196.36 Debit

	24-FEB-2020
	Standard Debit
	98.52
	
	294.88 Debit

	24-FEB-2020
	HB Weekly Rebate
	
	91.09
	203.79 Debit

	02-MAR-2020
	Standard Debit
	98.52
	
	302.31 Debit

	02-MAR-2020
	HB Weekly Rebate
	
	91.09
	211.22 Debit

	02-MAR-2020
	Payment
	
	44.52
	166.70 Debit

	09-MAR-2020
	Standard Debit
	98.52
	
	265.22 Debit

	09-MAR-2020
	HB Weekly Rebate
	
	91.09
	174.13 Debit

	16-MAR-2020
	Standard Debit
	98.52
	
	272.65 Debit

	16-MAR-2020
	HB Weekly Rebate
	
	91.09
	181.56 Debit

	23-MAR-2020
	Standard Debit
	98.52
	
	280.08 Debit

	23-MAR-2020
	HB Weekly Rebate
	
	91.09
	188.99 Debit

	27-MAR-2020
	Payment
	
	44.52
	144.47 Debit

	30-MAR-2020
	Standard Debit
	91.09
	
	235.56 Debit

	30-MAR-2020
	HB Weekly Rebate
	
	91.09
	144.47 Debit

	06-APR-2020
	Standard Debit
	93.59
	
	238.06 Debit

	06-APR-2020
	HB Weekly Rebate
	
	93.59
	144.47 Debit

	13-APR-2020
	Standard Debit
	93.59
	
	238.06 Debit

	13-APR-2020
	HB Weekly Rebate
	
	93.59
	144.47 Debit

	20-APR-2020
	Standard Debit
	93.59
	
	238.06 Debit

	20-APR-2020
	HB Weekly Rebate
	
	93.59
	144.47 Debit

	24-APR-2020
	Payment
	
	44.57
	99.90 Debit

	27-APR-2020
	Standard Debit
	93.59
	
	193.49 Debit

	27-APR-2020
	HB Weekly Rebate
	
	93.59
	99.90 Debit

	04-MAY-2020
	Standard Debit
	93.59
	
	193.49 Debit

	04-MAY-2020
	HB Weekly Rebate
	
	93.59
	99.90 Debit

	11-MAY-2020
	Standard Debit
	93.59
	
	193.49 Debit

	11-MAY-2020
	HB Weekly Rebate
	
	93.59
	99.90 Debit

	18-MAY-2020
	Standard Debit
	93.59
	
	193.49 Debit

	18-MAY-2020
	HB Weekly Rebate
	
	93.59
	99.90 Debit

	22-MAY-2020
	Payment
	
	44.72
	55.18 Debit

	25-MAY-2020
	Standard Debit
	93.59
	
	148.77 Debit

	25-MAY-2020
	HB Weekly Rebate
	
	93.59
	55.18 Debit

	01-JUN-2020
	Standard Debit
	93.59
	
	148.77 Debit

	01-JUN-2020
	HB Weekly Rebate
	
	93.59
	55.18 Debit

	08-JUN-2020
	Standard Debit
	93.59
	
	148.77 Debit




	DATE
	TRANSACTION TYPE
	DEBIT
	CREDIT
	BALANCE

	08-JUN-2020
	HB Weekly Rebate
	
	93.59
	55.18 Debit

	15-JUN-2020
	Standard Debit
	93.59
	
	148.77 Debit

	15-JUN-2Q2Q
	HB Weekly Rebate
	
	93.59
	55.18 Debit

	19-JUN-2020
	Payment
	
	44.72
	10.46 Debit

	22-JUN-2020
	Standard Debit
	93.59
	
	104.05 Debit

	22-JUN-2020
	HB Weekly Rebate
	
	93.59
	10.46 Debit

	29-JUN-2020
	Standard Debit
	93.59
	
	104.05 Debit

	29-J UN-2020
	HB Weekly Rebate
	
	93.59
	10.46 Debit

	06-JUL-2020
	Standard Debit
	93.59
	
	104.05 Debit

	06-JUL-2020
	HB Weekly Rebate
	
	93.59
	10.46 Debit







	
	Statement of your Rent Account
	DATE
	TRANSACTION TYPE
	DEBIT
	CREDIT
	BALANCE

	06-JUL-2020
	Balance B/F
	
	
	10.46 Debit

	13-JUL-2020
	Standard Debit
	93.59
	
	104.05 Debit

	13-JUL-2020
	HB Weekly Rebate
	
	93.59
	10.46 Debit

	17-JUL-2020
	Payment
	
	44.72
	-34.26 Credit

	20-JUL-2020
	Standard Debit
	93.59
	
	59.33 Debit

	20-JUL-2020
	HB Weekly Rebate
	
	93.59
	-34.26 Credit

	27-JUL-2020
	Standard Debit
	93.59
	
	59.33 Debit

	27-JUL-2020
	HB Weekly Rebate
	
	93.59
	-34.26 Credit

	03-AUG-2020
	Standard Debit
	93.59
	
	59.33 Debit

	03-AUG-2020
	HB Weekly Rebate
	
	93.59
	-34.26 Credit

	10-AUG-2020
	Standard Debit
	93.59
	
	59.33 Debit

	10-AUG-2020
	HB Weekly Rebate
	
	93.59
	-34.26 Credit

	14-AUG-2020
	Payment
	
	44.72
	-78.98 Credit

	17-AUG-2020
	Standard Debit
	93.59
	
	14.61 Debit

	17-AUG-2020
	HB Weekly Rebate
	
	93.59
	-78.98 Credit

	24-AUG-2020
	Standard Debit
	93.59
	
	14.61 Debit

	24-AUG-2020
	HB Weekly Rebate
	
	93.59
	-78.98 Credit

	31-AUG-2020
	Standard Debit
	93.59
	
	14.61 Debit

	31-AUG-2020
	HB Weekly Rebate
	
	93.59
	-78.98 Credit

	07-SEP-2020
	Standard Debit
	93.59
	
	14.61 Debit

	07-SEP-2020
	HB Weekly Rebate
	
	93.59
	-78.98 Credit

	08-SEP-2020
	Payment
	
	44.72
	-123.70 Credit

	14-SEP-2020
	Standard Debit
	93.59
	
	-30.11 Credit

	14-SEP-2020
	HB Weekly Rebate
	
	93.59
	-123.70 Credit

	21-SEP-2020
	Standard Debit
	93.59
	
	-30.11 Credit

	21-SEP-2020
	HB Weekly Rebate
	
	93.59
	-123.70 Credit

	28-SEP-2020
	Standard Debit
	93.59
	
	-30.11 Credit

	30-SEP-2020
	HB Weekly Rebate
	
	93.59
	-123.70 Credit

	05-OCT-2020
	Standard Debit
	93.59
	
	-30.11 Credit

	05-OCT-2020
	HB Weekly Rebate
	
	93.59
	-123.70 Credit

	08-OCT-2020
	Payment
	
	44.72
	-168.42 Credit

	12-OCT-2020
	Standard Debit
	93.59
	
	-74.83 Credit

	12-OCT-2020
	HB Weekly Rebate
	
	93.59
	-168.42 Credit

	19-OCT-2020
	Standard Debit
	93.59
	
	-74.83 Credit

	19-OCT-2020
	HB Weekly Rebate
	
	93.59
	-168.42 Credit





	
	Statement of your Rent Account

	DATE
	TRANSACTION TYPE
	DEBIT
	CREDIT
	BALANCE

	19-OCT-2020
	Balance B/F
	
	
	-168.42 Credit

	26-OCT-2020
	Standard Debit
	93.59
	
	-74.83 Credit

	26-OCT-2020
	HB Weekly Rebate
	
	93.59
	-168.42 Credit

	02-NOV-2020
	Standard Debit
	93.59
	
	-74.83 Credit

	02-NOV-2020
	HB Weekly Rebate
	
	93.59
	-168.42 Credit

	06-NOV-2020
	Payment
	
	44.72
	-213.14 Credit

	09-NOV-2020
	Standard Debit
	93.59
	
	-119.55 Credit

	09-NOV-2020
	HB Weekly Rebate
	
	93.59
	-213.14 Credit

	16-NOV-2020
	Standard Debit
	93.59
	
	-119.55 Credit

	16-NOV-2020
	HB Weekly Rebate
	
	93.59
	-213.14 Credit

	23-NOV-2020
	Standard Debit
	93.59
	
	-119.55 Credit

	23-NOV-2020
	HB Weekly Rebate
	
	93.59
	-213.14 Credit

	30-NOV-2020
	Standard Debit
	93.59
	
	-119.55 Credit

	30-NOV-2020
	HB Weekly Rebate
	
	93.59
	-213.14 Credit

	04-DEC-2020
	Payment
	
	44.72
	-257.86 Credit

	07-DEC-2020
	Standard Debit
	93.59
	
	-164.27 Credit

	07-DEC-2020
	HB Weekly Rebate
	
	93.59
	-257.86 Credit

	14-DEC-2020
	Standard Debit
	93.59
	
	-164.27 Credit

	14-DEC-2020
	HB Weekly Rebate
	
	93.59
	-257.86 Credit

	21-DEC-2020
	Standard Debit
	93.59
	
	-164.27 Credit

	21-DEC-2020
	HB Weekly Rebate
	
	93.59
	-257.86 Credit

	28-DEC-2020
	Standard Debit
	93.59
	
	-164.27 Credit

	28-DEC-2020
	HB Weekly Rebate
	
	93.59
	-257.86 Credit

	31-DEC-2020
	Payment
	
	34.96
	-292.82 Credit

	04-J AN-2021
	Standard Debit
	93.59
	
	-199.23 Credit

	04-JAN-2021
	HB Weekly Rebate
	
	93.59
	-292.82 Credit

	11-JAN-2021
	Standard Debit
	93.59
	
	-199.23 Credit

	11-JAN-2021
	HB Weekly Rebate
	
	93.59
	-292.82 Credit

	18-JAN-2021
	Standard Debit
	93.59
	
	-199.23 Credit

	18-JAN-2021
	HB Weekly Rebate
	
	93.59
	-292.82 Credit

	25-JAN-2021
	Standard Debit
	93.59
	
	-199.23 Credit

	25-J AN-2021
	HB Weekly Rebate
	
	93.59
	-292.82 Credit

	01-FEB-2021
	Standard Debit
	93.59
	
	-199.23 Credit

	01-FEB-2021
	HB Weekly Rebate
	
	93.59
	-292.82 Credit

	01-FEB-2021
	Payment
	
	29.72
	-322.54 Credit

	08-FEB-2021
	Standard Debit
	93.59
	
	-228.95 Credit

	08-FEB-2021
	HB Weekly Rebate
	
	93.59
	-322.54 Credit

	15-FEB-2021
	Standard Debit
	93.59
	
	-228.95 Credit




	DATE
	TRANSACTION TYPE
	DEBIT
	CREDIT
	BALANCE

	15-FEB-2021
	HB Weekly Rebate
	
	93.59
	-322.54 Credit

	22-FEB-2021
	Standard Debit
	93.59
	
	-228.95 Credit

	22-FEB-2021
	l-IB Weekly Rebate
	
	93.59
	-322.54 Credit
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24/07/2013
Mr Simon Cordell 
109 BURNCROFT Ave 
Enfield Middlesex
EN3 7JQ 
Council Tax: 55508596
Housing ref: 1623514
NI Ref: JH653811D 
24/07/2013 
To Whom It May Concern: 
I am writing this letter after a letter I got dated 
18/07/2013 
about my housing benefit and council tax being suspended from the 
08/07/2013
due to you getting information as to me being in prison.  I was remanded to prison for I day and was released on the 
28/06/2013. 
I did call your offices on the 
16/07/2013
to ask if my benefits for housing and council tax was still being paid due to me just finding out my D WP payments had been stopped. I was told on this date they were still being paid and the lady my mum spoke to on the phone told her that due to me having some issue I could get council tax reduction due to mental impairment and that the Lady would send out the paper work.  I have put an appeal into the DWP about my claim being stopped and I am waiting to hear from them.  Since I got released from prison after one day on the 
28/06/2013
I have had nothing to live on I have not got any food or gas or electric at my address for the last few days as it has now run out and I have no way to live until the DWP looks at my appeal. 
I called the DWP today
24/07/2013
to see if there is any update on my claim and have been told as of to date there is no update. But they should have something in the next few days, I told them I have no way to live but they cannot speed anything up. They got my letter on the
19/07/2013
but it has yet to be scanned into their system.  I am therefore asking if my housing benefit and council tax can be put back into place so there are no missing payments within my claim. 
Mr. Simon Cordell
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01/08/2008
Date(s)
A: 
Claim Date; 01/08/2008
B: 
Claim Start Date; 13/08/2008
C: 
Claim Receipt Date; 04/08/2008
D: 
Claim End Date; 26/07/2013
E: 
Effective Date; 26/07/2013
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5: 
A:
Start Date; 26/07/2013
B:
End Date; 28/07/2013
6:
C:
Claim Start Date: 09/09/2007
D:
Claim End Date; 09/08/2013
E:
Claim Receipt Date; Not Received
F:
Effective Date; 09/08/2013
7: 
G:
Claim Date; 09/08/2013
F:
Claim Status; Inactive
G:
Claim Start Date; 09/08/2013
H:
Claim End Date; 04/08/2013
I:
Claim Receipt Date; 09/08/2013
J:
Effective Date; Not Received 
8: 
K:
Claim Date; 16/10/2013
L:
Claim Status; Inactive
M:
Claim Start Date; 10/08/2013
N:
Claim End Date; 19/11/2013
O:
Claim Receipt Date; 16/10/2013
P:
Effective Date; 19/11/2013
Q:
Claim End Reason; Fail to Return Self Cert
9: 
R:
Claim Date; 20/11/2013
S:
Claim Status; Active
T:
Claim Start Date; 20/11/2013
U:
Claim End Date; Not Received 
V:
Claim Receipt Date; 16/11/2013
W:
Effective Date; 20/11/2013
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73:
Mr Simon Cordell 
109 Burncroft Avenue Enfield Middlesex EN3 7JQ
We have looked again at our decision
You made an appeal against a decision about not being entitled to Income Support upon release from prison, issued to you on 09-Aug-2013.
We have looked again at the facts and evidence used to make our decision. As a result, we have changed that decision and have decided you retained your entitlement to Income Support following your release from prison but have no entitlement for the two days you were in prison.
What happens now: --
Your appeal will not be sent to an independent tribunal as the decision has been changed in your favour.
As explained in our previous letter, if you still think the decision is wrong you have the right to appeal. You should normally appeal within one month of the date of that letter.
The Income Support payment section will be in touch to advise what happens next.
Yours sincerely,
S Anderson
74: 
Appeal Page
75: 
YOUR CLAIM FOR EMPLOYMENT AND SUPPORT ALLOWANCE 
I am pleased to tell you we can pay Employment and Support Allowance from 10 August 2013 
You will get £71.70 a week. 
We have used the tax years ending 5 April 2011 and 5 April 2012 to assess your claim. 
We will credit you with National Insurance contributions while claiming Employment and Support Allowance. 
To continue to receive Employment and Support Allowance you may need to attend a Work Focus Interview with a Personal Advisor. You will be notified of this separately If you are required to attend. 
To continue to receive Employment and Support Allowance you may need to attend a Work Capability Assessment. You must provide Medical certificates until a Work Capability Assessment Is carried out You are required to Immediately report any change in your circumstances to us, or the circumstances of your partner If you have one. 
The attached sheet shows how we worked out your money. If you want more information please get in touch with us. Our phone number and address are at the top of this letter. 
This assessment is based on how much the law says you need to live cfl. You have not paid, or been credited with, enough National Insurance Contributions for them to be used in this assessment. 
HOW THE MONEY WILL BE PAID 
The money will be paid every two weeks for as long as you are still entitled to Employment and Support Allowance. 
Bank/Building society: BARCLAYS BANK PLC 
ENFIELD 2
76:
Info
77:
Info
78:
Info
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Claim Reference: 1623514 
NI Reference: JH653811D 
Rent Reference: 497630 
Council Tax Account:55508596
01/11/2013
Dear Mr Cordell
109 Burncroft Avenue Enfield EN3 7JQ 
Award of Benefit
Mr S Cordell A5698CY
HMP Wormwood Scrubs PO Box 757 Du Cane Road London W12 0AE
Housing Benefit Notification
Thank you for your claim for Housing Benefit. I have re-instated your claim because we have looked at your claim again. I have decided that your benefit is as follows:
£86.84 per week from 08/07/2013 to 11/08/2013 £86.84 per week from 12/08/2013 How You Will Be Paid
Your benefit will be paid by directly crediting your rent account.
Your benefit payment of £1,649.96 for 08/07/2013to 17/11/2013 will be paid on 11/11/2013. Notification of Council Tax Support
Thank you for your claim for council tax support. I have decided that your benefit is as follows: £12.64 per week from 08/07/2013 to 11/08/2013 £12.64 per week from 12/08/2013 How You Will Be Paid
£482.05 council tax support has been paid to your council tax account. The total amount of council tax support for 2013/14 is £658.98.
You will soon receive a Council Tax bill that will tell you how much council tax you will now have to pay.
Right of Appeal for Housing Benefit
If you do not agree with the Housing Benefit decision, you must challenge it within one month of the date of this letter.
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You can:
17. Ask us to explain our decision (by phoning 020 8379 1000)
18. Write and ask us to reconsider
19. Write to us and ask for our decision to be looked at by the Independent Tribunal run by the Tribunal Service.
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
If you disagree with a Local Council Tax Support Scheme decision
If you do not agree with the Council Tax Support Scheme decision, you do not have a formal right to appeal. However, you can still:
Ask us to explain our decision (by phoning 020 8379 1000)
Write and ask us to reconsider
If you are still unhappy you can write to us to make a formal complaint
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
Changes in your circumstances
If your circumstances change, you must tell us about them immediately. For example:
20. You start working or you earn more or less money
21. Your benefits/tax credits change or are stopped
22. You move home
23. Your rent changes
24. You go to stay with friends, family or go into hospital for more than 2 weeks
25. You become a student or stop being a student
26. Anyone comes to live with you or someone moves out
27. Your savings change
28. Your child leaves school or other education
29. You have a baby
30. Someone dies
31. Any other change which may affect your entitlement to benefit
32. Someone else in your home has any of these changes
If you don't tell us about a change, we may fine you or take legal action and you will have to pay back any money that you were not entitled to.
You can report a change in circumstance on our website at www.enfield.gov.uk/benefitsonline or by calling 020 8379 1000.
Alternatively, you can write to us telling us what has changed, when and if there has been a delay in telling us, why. You will also need to send evidence to support your claim. Further information is also available on our website www.enfield.gov.uk/benefits.
How to contact us
New online service.
Most frequently asked for information and online forms all in one place. www.enfield.gov.uk/counciltaxonline or www.enfield.gov.uk/benefitsonline 
There are free internet facilities in local council libraries and at our major reception areas.
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Email - revs@enfield.gov.uk Telephone - 020 8379 1000
To get to the right information even faster you can use Hot Keys to take you straight there.
Post - Revenues and Benefits Division, PO Box 63, Civic Centre, Enfield, EN1 3XW 
In person Our reception areas can be very busy and you may have to wait to see an advisor. If you are making a new claim, you can make an appointment to see a benefit advisor by calling 020 8379 1000.
Drop-in services are available at the following locations Monday to Friday 9am to 4pm:
John Wilkes House, 79 High Street, Ponders End, Enfield, EN3 4EN Civic Centre, Silver Street, Enfield, EN1 3XW
Edmonton Centre, 36-44 South Mall, Edmonton, N9 0TN (Simple enquiries and forms only) Pension Service Enquiries
If you need to contact the Pension Centre about your Pension Credits, you can either phone them on 0845 606 0265 or write to them at The Pension Centre, PO Box 4, Gateshead, NE92 1BQ
Further information about benefits and an explanation of key terms is available on our website www.enfield.gov.uk/benefitsonline
Yours sincerely
Benefits Assessment Team
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How Your Housing Benefit Has Been Worked Out for the period
From 08/07/2013 to 11/08/2013 your Housing Benefit will be £86.84 each week.
Claim reference: 1623514
The rent you are charged each week is £92.49.
Housing Benefit cannot pay for some service charges that are included in your rent. The rent you pay has to be reduced by the amount of these service charges. These amounts are shown below:
Actual amount for Ineligible Water	£5.65
Total deductions for services	£5.65
The amount of rent after deducting these charges is called your maximum eligible rent. Your rent of £92.49 must be reduced by £5.65, to £86.84 each week. This is your maximum eligible rent.
The maximum Housing Benefit you can get is £86.84 each week. This figure is used when working out 'your total weekly Housing Benefit'.
The amount of Housing Benefit has been worked out by comparing the money you have coming in each week, to an amount the Government has decided is the minimum that someone in your circumstances needs to cover basic living expenses.
Your Total Weekly Income
The amount of money you have coming in each week has been worked out as follows:
Total weekly income	£0.00
Your Total Savings
If you have savings and capital over £6,000.00, an amount of £1.00 must be added to your weekly income for each additional £250.00, or part of £250.00 you have.
You have told me that you have no savings or capital, so I have added nothing to your weekly income. If you get savings credit in your pension credit, your savings have already been taken into account by the Pension Service and will not be shown on this letter.
Your Applicable Amount
Your applicable amount is made up of the following allowances and premiums:
Single claimant 25 or over
Total applicable amount
Your Total Weekly Housing Benefit
As your total weekly income of £0.00 is the same as or less than your 'applicable amount' of £71.70,1 can pay you your maximum Housing Benefit of £86.84 each week.
You may be entitled to Income Support or Jobseeker's Allowance. You should contact the Jobcentre Plus on 0800 055 6688 for more information.
£71.70
£71.70
Claim reference: 1623514
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How Your Housing Benefit Has Been Worked Out for the period
From 12/08/2013 your Housing Benefit will be £86.84 each week.
NI reference: JH653811D
Your maximum housing benefit is £86.84. This amount has not changed since 08/07/2013. Please look at that period for full details of how your maximum benefit has been worked out.
Your Total Weekly Housing Benefit
Since you are receiving Employment and Support Allowance (income related), you are entitled to the maximum Housing Benefit of £86.84 each week.
How Your Council Tax Support Has Been Worked Out
Based on your circumstances I have decided to assess your claim using the Working Age scheme.
From 08/07/2013 to 11/08/2013, your council tax support is £12.64 each week.
The maximum council tax support you could get
Your council tax liability for the year is £818.62 which for this period is £15.70 each week.
The maximum council tax support you could get is therefore £15.70 each week. This figure is used when working out 'your total weekly council tax support'.
Your Total Weekly Income
The amount of money you have coming in each week has been worked out as follows:
Total Weekly Income	£0.00
Your Total Savings
The Working Age scheme sets the amounts added to your weekly income if you have savings. If you have savings and capital over £6,000.00, an amount of £1.00 must be added to your weekly income for each additional £250.00, or part of £250.00 you have.
You have told me that you have no savings or capital, so I have added nothing to your weekly income. If you get savings credit in your pension credit, your savings have already been taken into account by the Pension Service and will not be shown on this letter.
Your applicable amount
Your applicable amount is made up of the following allowances and premiums:
Single claimant 25 or over	£71.70
Total Applicable Amount	£71.70
Your Total Weekly Council Tax Support
As your total weekly income of £0.00 is the same as or less than your 'applicable amount' of £71.70,1 can pay you your maximum council tax support of £15.70 each week.
A reduction of the maximum council tax support of £15.70 that you could get each week must be reduced by £3.06, to £12.64.
How Your Council Tax Support Has Been Worked Out
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Based on your circumstances I have decided to assess your claim using the Working Age scheme.
From 12/08/2013, your council tax support is £12.64 each week.
The maximum council tax support you could get
Your council tax liability for the year is £818.62 which for this period is £15.70 each week.
The maximum council tax support you could get is therefore £15.70 each week. This figure is used when working out 'your total weekly council tax support'.
Your Total Weekly Council Tax Support
A reduction of the maximum council tax support of £15.70 that you could get each week must be reduced by £3.06, to £12.64.
As you are receiving income related employment and support allowance, you are entitled to the maximum council tax support of £12.64 each week.
Page 6 of 6
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Mr S Cordell
109 Burncroft Avenue
Enfield
EN3 7JQ
Claim Reference: 1623514
NI Reference: JH653811D
Rent Reference: 497630
Council Tax Account:55508596
22/11/2013
Dear Mr Cordell
109 Burncroft Avenue Enfield EN3 7JQ No Change in Benefit Housing Benefit Notification
I have worked out your Housing Benefit again because you have been awarded a state benefit. However, this has not changed your benefit, which remains as follows:
£86.84 per week from 25/11/2013 Notification of Council Tax Support
I have worked out your council tax support again because you have been awarded a state benefit. However, this has not changed your benefit, which remains as follows:
£12.64 per week from 25/11/2013 How You Will Be Paid
Your council tax support award for 2013/14 has not changed. The total amount of council tax support for that year is £658.98.
Right of Appeal for Housing Benefit
If you do not agree with the Housing Benefit decision, you must challenge it within one month of the date of this letter.
You can:
1. Ask us to explain our decision (by phoning 020 8379 1000)
1. Write and ask us to reconsider
1. Write to us and ask for our decision to be looked at by the Independent Tribunal run by the Tribunal Service.
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
If you disagree with a Local Council Tax Support Scheme decision
If you do not agree with the Council Tax Support Scheme decision, you do not have a formal right to appeal. However, you can still:
Ask us to explain our decision (by phoning 020 8379 1000)
Write and ask us to reconsider
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If you are still unhappy you can write to us to make a formal complaint
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
Changes in your circumstances
If your circumstances change, you must tell us about them immediately. For example:
1. You start working or you earn more or less money
1. Your benefits/tax credits change or are stopped
1. You move home
1. Your rent changes
1. You go to stay with friends, family or go into hospital for more than 2 weeks
1. You become a student or stop being a student
1. Anyone comes to live with you or someone moves out
1. Your savings change
1. Your child leaves school or other education
1. You have a baby
1. Someone dies
1. Any other change which may affect your entitlement to benefit
1. Someone else in your home has any of these changes
If you don't tell us about a change, we may fine you or take legal action and you will have to pay back any money that you were not entitled to.
You can report a change in circumstance on our website atwww.enfield.gov.uk/benefits online or by calling 020 8379 1000.
Alternatively, you can write to us telling us what has changed, when and if there has been a delay in telling us, why. You will also need to send evidence to support your claim. Further information is also available on our website www.enfield.gov.uk/benefits.
How to contact us New online service.
Most frequently asked for information and online forms all in one place. www.enfield.gov.uk/counciltaxonlineorwww.enfield.gov.uk/benefitsonline
There are free internet facilities in local council libraries and at our major reception areas.
Email - revs@enfield.gov.uk
Telephone - 020 8379 1000
To get to the right information even faster you can use Hot Keys to take you straight there.
Post - Revenues and Benefits Division, PO Box 63, Civic Centre, Enfield, EN1 3XW
In person Our reception areas can be very busy and you may have to wait to see an advisor. If you are making a new claim, you can make an appointment to see a benefit advisor by calling 020 8379 3798
Drop-in services are available at the following locations Monday to Friday 9am to 4pm:
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John Wilkes House, 79 High Street, Ponders End, Enfield, EN3 4EN Civic Centre, Silver Street, Enfield, EN1 3XW
Edmonton Centre, 36-44 South Mall, Edmonton, N9 OTN (Simple enquiries and forms only) Pension Service Enquiries
If you need to contact the Pension Centre about your Pension Credits, you can either phone them on 0845 606 0265 or write to them at The Pension Centre, PO Box 4, Gateshead, NE92 1BQ
Further information about benefits and an explanation of key terms is available on our website www.enfield.gov.uk/benefitsonline
Yours sincerely
Mark Pruis
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Claim reference: 1623514
NI reference: JH653811D
How Your Housing Benefit Has Been Worked Out for the period
From 25/11/2013 your Housing Benefit will be £86.84 each week.
The rent you are charged each week is £92.49.
Housing Benefit cannot pay for some service charges that are included in your rent. The rent you pay has to be reduced by the amount of these service charges. These amounts are shown below:
Actual amount for Ineligible Water	£5.65
Total deductions for services	£5.65
The amount of rent after deducting these charges is called your maximum eligible rent. Your rent of £92.49 must be reduced by £5.65, to £86.84 each week. This is your maximum eligible rent.
The maximum Housing Benefit you can get is £86.84 each week. This figure is used when working out 'your total weekly Housing Benefit'.
Your Total Weekly Housing Benefit
As you are receiving Income Support, I can pay the maximum Housing Benefit of £86.84 each week.
How Your Council Tax Support Has Been Worked Out
Based on your circumstances I have decided to assess your claim using the Working Age scheme.
From 25/11/2013, your council tax support is £12.64 each week.
The maximum council tax support you could get
Your council tax liability for the year is £818.62 which for this period is £15.70 each week.
The maximum council tax support you could get is therefore £15.70 each week. This figure is used when working out 'your total weekly council tax support'.
Your Total Weekly Council Tax Support
A reduction of the maximum council tax support of £15.70 that you could get each week must be reduced by £3.06, to £12.64.
As you are receiving income support, I can pay you your maximum council tax support of £12.64 each week.
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Mr S Cordell
109 Burncroft Avenue
Enfield
EN3 7JQ
Claim Reference: 1623514 NI reference: JH653811D
Rent Reference: 497630 Council Tax Account:55508596
01/03/2014
Dear Mr Cordell
Housing Benefit Notification
I have changed your Housing Benefit from 07/04/2014 to take account of new year benefit levels from April. I have decided that your benefit is now as follows:
£90.65 per week from 07/04/2014 How You Will Be Paid
Your benefit will be paid by directly crediting your rent account.
Council Tax Support Notification
I have worked out your council tax support from 01/04/2014 to take account of new council tax and benefit levels from April. I have decided that your benefit is now as follows:
£12.60 per week from 01/04/2014 How You Will Be Paid
£657.11 council tax support has been paid to your council tax account. The total amount of council tax support for 2014/15 is £657.11.
You will receive a council tax bill dated 14th March 2014that will tell you how much council tax you will now have to pay. On the back of the bill is a summary of how we have calculated your council tax.
Right of Appeal for Housing Benefit
If you do not agree with the Housing Benefit decision, you must challenge it within one month of the date of this letter.
You can:
1. Ask us to explain our decision (by phoning 020 8379 1000)
1. Write and ask us to reconsider
1. Write to us and ask for our decision to be looked at by the Independent Tribunal run by the Tribunal Service.
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
If you disagree with a Local Council Tax Support Scheme decision
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If you do not agree with the Council Tax Support Scheme decision, you do not have a formal right to appeal. However, you can still:
Ask us to explain our decision (by phoning 020 8379 1000)
Write and ask us to reconsider
If you are still unhappy you can write to us to make a formal complaint
Your letter must be written in English, be received within one month of the date of this letter, be signed by you and give your name, address, grounds for reconsideration and any evidence.
Changes in your circumstances
If your circumstances change, you must tell us about them immediately. For example:
1. You start working or you earn more or less money
1. Your benefits/tax credits change or are stopped
1. You move home
1. Your rent changes
1. You go to stay with friends, family or go into hospital for more than 2 weeks
1. You become a student or stop being a student
1. Anyone comes to live with you or someone moves out
1. Your savings change
1. Your child leaves school or other education
1. You have a baby
1. Someone dies
1. Any other change which may affect your entitlement to benefit
1. Someone else in your home has any of these changes
If you don’t tell us about a change, we may fine you or take legal action and you will have to pay back any money that you were not entitled to.
You can report a change in circumstance on our website at www.enfield.gov.uk/benefitsonline or by calling 020 8379 1000.
Alternatively, you can write to us telling us what has changed, when and if there has been a delay in telling us, why. You will also need to send evidence to support your claim. Further information is also available on our website www.enfield.gov.uk/benefits.
How to contact us
Online
Most frequently asked for information and online forms all in one place. 
www.enfield.gov.uk/counciltaxonline
Or
www.enfield.gov.uk/benefitsonline 
There are free internet facilities in local council libraries and at our major reception areas.
Email - revs@enfield.gov.uk
Telephone - 020 8379 1000 (8am-6pm)
Post - Revenues and Benefits Division, PO Box 63, Civic Centre, Enfield, EN1 3XW in person
John Wilkes House, 79 High Street, Ponders End, Enfield EN3 4EN (9am-4pm)
Drop in documents any time between opening hours or see an advisor by booking an
Page 2 of 4
40
appointment on 0208 379 6023 lines open between 08:30 -16:30
Civic Centre, Silver Street, Enfield, EN1 3XW
(9am-4pm)
Drop in documents any time between opening hours or see an advisor by booking an appointment on 0208 379 6023 lines open between 08:30 -16:30
Edmonton Centre, ground floor, 36-44 South Mall, Edmonton, N9 0TN (8:30am-5pm)
Drop in documents only at this office
For further details on how to contact us please visit www.enfield.gov.uk/revscontact Pension Service Enquiries
If you need to contact the Pension Centre about your Pension Credits, you can either phone them on 0845 606 0265 or write to them at The Pension Centre, PO Box 4, Gateshead, NE92 1BQ
Further information about benefits and an explanation of key terms is available on our website www.enfield.gov.uk/benefitsonline
Yours sincerely
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Claim reference: 1623514
NI reference: JH653811D
How Your Housing Benefit Has Been Worked Out for the period
From 07/04/2014 your Housing Benefit will be £90.65 each week.
The rent you are charged each week is £96.66.
Housing Benefit cannot pay for some service charges that are included in your rent. The rent you pay has to be reduced by the amount of these service charges. These amounts are shown below:
Actual amount for Ineligible Water	£6.01
Total deductions for services	£6.01
The amount of rent after deducting these charges is called your maximum eligible rent. Your rent of £96.66 must be reduced by £6.01, to £90.65 each week. This is your maximum eligible rent.
The maximum Housing Benefit you can get is £90.65 each week. This figure is used when working out 'your total weekly Housing Benefit'.
Your Total Weekly Housing Benefit
As you are receiving Income Support, I can pay the maximum Housing Benefit of £90.65 each week.
How Your Council Tax Support Has Been Worked Out
Based on your circumstances I have decided to assess your claim using the Working Age scheme.
From 01/04/2014, your council tax support is £12.60 each week.
The maximum council tax support you could get
Your council tax liability for the year is £816.28 which for this period is £15.65 each week.
The maximum council tax support you could get is therefore £15.65 each week. This figure is used when working out 'your total weekly council tax support'.
Your Total Weekly Council Tax Support
A reduction of the maximum council tax support of £15.65 that you could get each week must be reduced by £3.05, to £12.60.
As you are receiving income support, I can pay you your maximum council tax support of £12.60 each week.
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