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Telephone call from Simon's mother Lorraine Cordell. Sounded tearful on the phone, reported that she has spoken
with Simon and he told her that we went to see him today, myself and Amal. Said that he told her that the
appointment went well and that we had told him there is nothing mentally wrong with him, that he does not need
psychiatric services and is well. Says she is finding it distressing, very worried about her son as she believes, and
everyone else can see that her son is ill. Said he is struggling to cope, not leaving the house, feels persecuted by his
neighbours. Not managing the court case well. Believes that the has lost trust in services and feels he needs to build
trust with professionals again.

Reported that when she was in court the information that was given was that her son had PTSD and was discharged
form services, believes it was inaccurate and did not know where the information came from, thought perhaps it
was lain Williams as he had around the same time called to speak to Simon about his referral.

Discussed that we would need Simons consent to discuss his case. Reported that her mother suffered with
schizophrenia and she has a lot of experience around people who have mental illness not believing they have a
mental health problem and don't require treatment. Says she is happy to encourage her son to engage with services
as far as possible.
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Telephone call from Simon, long conversation, asking about his appointment he has been offered for next week,
who made the referral and why. Same discussed and remembers that the had already spoken with lain Williams.
Difficult to follow his conversation and to interrupt. Says he has been on a 10pm curfew for the past 9 years afraid
to leave his house as he feels the police have set this up. Mistaken identity, reports he has read all give descriptions
of different people, 4 in total, not him. All happened because of a party on Lincoln Road, he was not involved but
happened because people were disturbed by the noise. Because of the curfew says he lost his relationship with his
first love has or had a second girlfriend. Said he has been dialling 999 they get 15,000 calls per day, their time is
going backwards on their records and do not have a RUN number.

Says he does not have a mental illness no previous contact with services has been good. Sectioned in the

past human rights broken, people coming into his house, says he was giving them access. Has tape recordings and
linkedin, facebook pages of all involved, has set up a web page. Discussed that they reason | had contacted him was
to offer an appointment next Tuesday 11am, asking why we are coming, offered to see at Lucas House instead he
declined this says prefers to be seen at home. Asked why | am not treating with dignity ad respect that he has told
me all about my colleagues and their treatment of him and | have not apologised to him and investigating. Discussed
that he has the right to compliant which he says he already has and knows how to make a complaint. reported that
he was taping our conversation and was making a digital copy which he has made of most interactions with

people. He agreed to a home visit next week. The home visit is with EIS Amal Pomphrey.

Originator Details: 15 Jun 2018 13:58 Nicola Wheeler Administrative
Originally Entered By Details: 15 Jun 2018 13:59 Nicola Wheeler
Last Amended By Details: 15 Jun 2018 13:59 Nicola Wheeler
Validated By Details: 15 Jun 2018 13:59 Nicola Wheeler

Significant: No Added to Risk History: No

Contains Third Party Info: No Conceal From Client: Not Concealed

https://rio.beh-mht.cse.thirdparty.nhs.uk/rio/Reports/RiOReports.asp 29/01/2019



