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We have decided that in this case the overpayments should be recovered from you without prejudice.

If you want to know more about this decision, or if you think it is wrong you should get in touch with us
within one calendar month of the date of this letter. If you do not do this we may not be able to consider
any dispute. You can ask us to do one of three things. You can ask us for an explanation, which you can do
verbally, or in writing. You can write to us and ask us to look at the decision again, or you can appeal
against our decision and ask for a hearing by the independent Appeals Service.



