
From:                                         Aijah Johnson <Aijah.Johnson@enfield.gov.uk>
Sent:                                           13 May 2022 16:06
To:                                               lorraine32@blueyonder.co.uk
Subject:                                     109 Burncroft
 
Afternoon Ms Cordell,
 
As discussed, unfortunately, your son doesn’t qualify for a Management Transfer. I am not entirely certain what was agreed at
court; however, the Court document states that the Neighbourhood officer and you were supposed to complete the
application for a Management Transfer. Once the application is made, it would need to be taking to a panel and a decision is
made dependent if he meets the criteria.
 
There are different criteria’s for a Management Transfer such as being attacked in your property, a household member being
murdered in the property, etc. I am unable to confirm whether an application was completed or not. It is possible that the
Neighbourhood Officer enquired if a Management move was something that could be considered for Mr Cordell. Regardless of
the decision, you should have been informed. If you can provide the name of the Officer you were dealing with, I can look into
this further.
 
In regards to what other options he has, he can make a self‐referral to Homefinder UK – please click here. We may be able to
make an application for rehousing on medical grounds if your son qualifies and this depends on what his medical
conditions are. If it is only on the basis of the noise complaints or issues with the neighbours, we couldn’t complete a
rehousing application on those grounds. We can discuss this further and see if any of his medical conditions warrant a
move.
 
I agree it would be beneficial for you to contact the court and get a copy of the transcript. I would also appreciate it if
you could forward me copies of the emails you’ve received from Enfield and any complaints you’ve made. I would like to
look into this matter further but having the emails would help to get a bigger picture.
 
In regards to the noise, can you please use this app https://noisenuisance.org/noise‐app/?
msclkid=10b0bf16c16611ec8fa50524fab025ee to record the noise so we can review it and make a decision.
 
 
Kind Regards,
 
 
Aijah
 
Aijah Johnson

Resident Relationship Officer

Housing & Regeneration

Place Department

Contact Centre Tel No:  020 8379 1000

Emergency repair l ine (out of hours) 020 8379 1000

E: aijah.johnson@enfield.gov.uk

W: www.enfied.gov.uk

M: 07815 479 764

“Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.”
 

https://homefinderuk.org/customer-login
https://noisenuisance.org/noise-app/?msclkid=10b0bf16c16611ec8fa50524fab025ee
mailto:aijah.johnson@enfield.gov.uk
http://www.enfied.gov.uk/


 
 
Campaign

Follow us on Facebook Twitter www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of
Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named
addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in
error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government
Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
should perform their own virus checks.
 

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others
authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in
relation of the contents of this information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in
Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in;
Security, archiving and compliance. To find out more Click Here.

https://enfield-council.msgfocus.com/k/Enfield-Council/sign_up
https://www.facebook.com/pages/Enfield-Council/252946378095154
https://twitter.com/EnfieldCouncil
http://www.enfield.gov.uk
http://www.mimecast.com/products/

