



Fri 3RD March 2023
I’m grateful for your assistance and have attached images of the injury I sustained. Here are the details of the incident:
On February 16th at 10 PM, I was riding an electric scooter down a side road when I fell off, landing face-first onto the right side of my eyebrow. I wasn’t wearing a helmet, but my woolly hat provided some protection against the tarmac. The impact resulted in a laceration.
Within an hour, I arrived at North Middlesex Hospital and was seen by a nurse within 20 minutes. Upon inspection, the nurse noted that the skin had hardened and recommended that I go to Barnet Hospital, which has a specialized facial injury department.
I arrived at Barnet Hospital at midnight. However, the only available staff member from the facial injury team was not confident in performing the necessary procedure and decided to wait for her managers, who would arrive at 7:30 AM on the 17th.
By 10 AM, a member of the facial injury team was available. She used an antiseptic to numb my face and performed the surgery while I was awake. She used dissolvable stitches and thoroughly cleaned the wound.
I removed the stitches yesterday, believing there were about 11 in total, as the wound seemed ready. The wound has healed well since the incident, and the skin has been neatly repositioned, considering the damage I inflicted on myself. The skin around the wound has softened.
However, I am still very concerned about potential scarring and am seeking the best solution to minimize the impact of scarring on my life, given that the injury is on my face. I would greatly appreciate your team’s guidance and any cost estimates for the best solutions you believe I could pursue.

