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	Details
	Enfield Civic Centre. Enfield Civic Centre. Silver Street, Enfield, London, EN1 3XA
	

	Officers Name
	Sally McTernan
· Sally.McTernan@enfield.gov.uk 
· Bosses
· Chief.Executive@enfield.gov.uk
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	· Bosses
Chief Executive
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	00/00/2014
Check the “1-Answers Extract To Draft X2” or the “Diary” for answers for now

	1/ On the 00/00/2014


	
	00/00/2015
Check the “1-Answers Extract To Draft X2” or the “Diary” for answers for now

	2/ On the 00/00/2015


	
	24/08/2016
Formal Complaint
	3/ On the 24/11/2016
Check the 1-Answers Extract to Draft x2 or the diary for answers for now


	
	17/10/2016
The 1st Injunction Order / Lemmy / pub Book Issue: 1!
I: Markandu Council History / I: Tel/Updated Complaint / Address of 117 /
Page Numbers:  40,41,42,43,44,45
40,
HISTORY
06/08/2016: Threats and intimidation, Date reported: 17/10/2016 Threats and intimidation (General)
Letter received from complainant via MEQ alleging that another resident who is drug addicted has been aggressively demanding money, making threats and exhibiting threatening behaviour towards him/his wife. Complainant requesting action be taken against Waltham Forest District Council and the police. (Complainant is living in a leasehold property - accommodation provided by Waltham Forest?). Perpetrator identified as living on ground floor but door number not specified.
Referral Details 17/10/2016:
Organisation making referral	Housing Anti-Social Behaviour Response Team
History
17/10/2016: Contact Complainant, 17/10/2016: Contact Complainant,
17/10/2016: Contact Complainant,
We discussed the complaint; confirmed that the perpetrator was Simon Cordell at 109 Bumcroft Avenue; confirmed that complainant is housed in temporary accommodation by Waltham Forest District Council and has been trying to report issues to them and police; Issues have been going on for some time and include: intimidating/threatening behaviour, aggressive demands/threats for money, tyres slashed, swearing/name calling etc.
20/10/2016:
Response sent to Members Enquiry - no prior reports received from Complainant - may have been reporting to Waltham Forest District Council? Contact information requested for complainant in order to investigate further. Contact number subsequently provided.
26/10/2016: Update Complainant,
Follow on action from Contact Complainant
01/11/2016: Update Complainant,
Follow on action from Contact Complainant
02/11/2016: Update Complainant,
Follow on action from Contact Complainant
11/11/2016: Enfield Council Interview Complainant,

	

	
	24/11/2016
The Enfield Councils History FOI Indexed
Stage 4
RE: Formal Complaint dated 24/11/2016:
To the Enfield Council
Page Number: 2,3,4,5,
24/11/2016
2
Mr Simon Cordell 109 Burncroft Ave Enfield Middlesex EN3 7JQ 24/11/2016
RE: Formal Complaint dated 24/11/2016:
To Whom It May Concern:
1+  I am writing this letter on behalf on my son Simon Cordell of 109 Burncroft Ave, EN3 7JQ.
2+  Over the past few years my son has been having some issues with his neighbours this started due to what the police wrote about him in the newspapers about an ASBO that was granted by the lower courts in the newspaper the truth was not printed in the newspapers or on the Met Police website, the judge did grant the ASBO order but not on the grounds the police case was for we are still trying to work on how this was done to this day, this was not related to his neighbours why the police took this action it was due to lies by the police, this case is still waiting an appeal hearing at the crown court which will be held Jan 2017.
3+  It was after this was printed in the newspaper and on the met website my son started to have issues with neighbours banging all the time and the way they were treating him and talking about him and not letting him have any rest to sleep due to the banging all the time emails were sent to Enfield Council yet very little was done yet my son has video footage of it which the council has never wanted to see or4 take any reports, this has made his heath suffer, I feel this was due to what the police have been telling Enfield Council and Enfield Council just taking the word of the police without asking my son or myself to explain as since all this started Enfield Council has not wanted to help in any way, could this be due to the colour of my son’s skin as I am lost for words that Enfield Council has done nothing to help.
4+  My son has been a tenant for many years now with no complaints about him until this all started above, and things were put in the newspapers for all to see when my son had done nothing wrong and will prove this at his appeal in Jan 2017.
5+  The police do not like my son and have not for the past 21 years and there is a lot of issues that Enfield Council is not aware of about the police and my son this is getting addressed with the IPCC and police complaints, and we are now sorting out legal action as to what this has done to our life's over the years this has been ongoing the legal action is taking time due to how long this has been ongoing with the police.
6+  There is also a subject access request attached to this email which I am asking for everything Enfield Council hold information about in regard to my son, this will also include any police reports that the police have handed to Enfield Council. 
7+  If this needs to be handed to the correct department to deal with this or there is a cost pleases advice via this email, I have also included a letter of authority from my son so I can act on his behalf.
8+  I do already know there is data being held by Enfield Council that is not correct and I want to be able to get this correct under the data protection act.
9+  On the 14/08/2016 my son had some friends round to his home they came there at around 13:30 hours, after they left the police showed up at his address to arrest him this was due to one of the neighbours
3
10+  said my son had gone out in his garden at 17:10 hours looked up at her windows and made threats to kill, this person lives 3 gardens down from my son on the 2 floor at 105 Burncroft Ave EN3 7JQ, this is imposable as my son did not go out in his garden he was with his 4 friends and there baby in his home all day and videos were taken while they were at his flat, his friends have made statements to say this as they did not leave his flat until around 18:15 hours, not long before the police came to my son’s home. 
11+  I Miss L Cordell even went around his flat as he needed some things. 
12+  In fact, my son does not go out of his home, and this has been for some time now due to how he is being treated.
13+  When he was arrested on the 14/08/2016 my son was held in the police station sectioned under the mental health act and could not be interviewed so was put on bail until the 04/10/2016 when he was due to go back to the police station to be interviewed.
14+  On the 04/10/2016 my son was getting ready at his home for me to pick him up for the bail to return, when I got a phone call from my son to say the police was again at his flat to arrest him this was around 1 hour before he was due to be at the police station, I went to his flat and was told by the police they wanted to arrest him I told them he was getting ready to go to the police station for a bail to return, the police again arrested my son for criminal damage due to something his neighbour said who lives above him, but he had not been out of his home he was in fact in the bath when the police came to his home.
15+  Both cases for the 14/08/2016 and the 04/10/2016 were dropped by the CPS this was done on the 15/11/2016 with no case to answer towards my son, yet my son was victimised and had false accusations put against his name and arrested.
16+  My son is scared to go home due to what the neighbours are doing and saying and putting false allegations into the police, it seems they really don’t want him to live there and will do anything they can to get him out.
17+  On the 16/11/2016 I tried to speak to my son’s housing officer Sarah Fletcher to see what could be done and update her to what was ongoing her phone was set to do not disturb so I asked for an email to be sent over for her to call me as a matter of emergency, no one returned a call back to me.
18+  Since the 16/11/2016 I have been calling every day to speak to Sarah Fletcher her phone is always set to do not disturb and I have asked for emails to be sent every day for her to call me back as a matter of emergency, I even asked to speak to her manager or any person in there team but it seems all their phones are set to do not disturb so I asked for emails to be sent for a call back, no one called me back.
19+  I was also told that the police had been in contact with the council and that Sarah Fletcher would talk to me about this when she called this was on the 21/11/2016 and I was told that Sarah Fletcher would 100% call me that day.
20+  On the 22/11/2016 I went to my son’s home and there was a letter from Sarah Fletcher dated the 18/11/2016 which was to do with 1 CCTV camera my son has outside his front door, this CCTV camera does not impose on any person’s rights, it does not show any person’s front door who lives in the block or windows. In fact, on the 14/08/2016 when the police went to my son’s flat to arrest him when they noticed the CCTV camera, they ripped the wire out and since this time it has not worked this is also getting address with the police. 
21+  In the letter Sarah Fletcher said the CCTV camera had to be removed by the 25/11/2016 or Enfield Council would remove the CCTV camera and costs would be charged to my son for any repairs which there is none. 
22+  At seeing the letter, I was upset as it seemed Sarah Fletcher could take the time to write this letter but not call me when each email that was sent said it’s a matter of emergency, I speak to her.
23+  I tried to call and again like each other time I call it takes an hour or over to be able to speak to anyone, due to being busy I had to cut off to leave my son’s flat and was going to call again later.
24+  When I got home, I showed my son the letter from Sarah Fletcher he himself was upset for some reason as me that she could take time to write this letter but not call us back. 
25+  So, he then called this time he did get to speak to Sarah Fletcher and yes, he was upset due to what has been going on and said many times he was upset that she had not called, and they spoke about the CCTV camera which my
4
26+  son said he wants to appeal it having to be taken down. They also spoke about my son being moved out of his flat to a new place, Sarah Fletcher replied she cannot do anything to do that and the only way for him to move was by way of housing moves and he should sign up to that and nothing else can be done. 
27+  My son did not explain fully as he was really upset. 
28+  Sarah Fletcher also said that there had been complaints put in about my son but said it not the right time to address this and that would be addressed at a next time, so it seems that Enfield Council does address complaints from other people but not my son or on behalf of my son, as I am still waiting for replies to complaints that were put in 2014 and 2015 about my son’s neighbours.
29+  After my son spoke to her he passed me the phone, I asked why she had not called me back and was told that it not my tenancy, which I replied there has already been sent a letter of authority sent to Enfield Council some time back I believe it was maybe between 2013 to 2015 this was sent there was more than one of them sent which I can prove as they were sent via emails which I still have, which gives me Miss Lorraine Cordell authority to deal and speak to anyone at Enfield Council on behalf of my son and it would be on their systems as it was emailed and I knew they had it. 
30+  My son at this in the background also said I have authority to deal and speak to anyone at Enfield Council and it’s on their systems.
31+  Due to my son speaking in the background I went to a next room to speak; my son came into the room and was going on about writing the letter of complaint about what had been going on and that she could end up losing her job if she did not deal with this correctly. 
32+  It was at this Sarah Fletcher said she could no longer talk to me that my son had made threats towards her and told me to put it in writing what I wanted to say put the phone down.
33+  I feel at this time Enfield Council is doing nothing to help my son they don’t even want to speak to me so I can explain fully what is going on. 
34+  My son is under the early intervention team, and they are willing to help my son get moved as they themselves have seen what is going on. 
35+  They would do this by way of writing a letter to Enfield council if asked to do so by Enfield Council.
1+  I would like to speak to someone as this cannot be left like this and my son is suffering due to all of this. My contact number is 
2+  I would like to find out if Enfield Council is willing to move my son due to the reasons in this letter and the help of the early intervention team.
3+  I would also like full dates and times that my son’s neighbours have put any complaints in and what they have said he has done and on what date.
4+  I would a full report of any police reports that have been given to Enfield Council by the police about my son.
5+  I would like information as to how to appeal about removing my CCTV camera and be allowed not to remove it until this appeal has happened, as so far this is the only thing that has proven my son has done 
6+  nothing wrong.
Regards
Miss Lorraine Cordell Mr Simon Cordell
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Re: Simon Cordell
· People that have been copied into these letters are below
a. Joan Ryan MP for Enfield
b. Joan Ryan MP for Enfield
c. Mr Rob Leak Chief Executive Enfield Council
d. Mr Ray James Director of Health, Housing and Adult Social Care
e. Ms Sally McTernan assistant Director Community Housing Services
f. Sarah Fletcher Sarah Housing Officer
g. Jackie Gubby Housing officer

	

	
	24/11/2016
The Enfield Councils History FOI Indexed
Stage 4
FW: Re: Simon Cordell Formal Complaint 24/11/2016
Page Number: 11
24/11/2016
11
Sarah Fletcher
From: Lorraine Cordell 
lorraine32@blueyonder.co.uk 
Sent: 24 November 2016 16:34
To: joan.ryan.mp@parliament.uk;
joan@joanryan.org.uk
Chief Executive
Ray James;
Sally Mcternan
Sarah Fletcher
Jackie Gubby
Subject: FW: Re: Simon Cordell Formal Complaint 24/11/2016
Attachments:	
a. Simon_CordelLauthority_Letter-24-11 -2016.pdf;
b. Data-Protection-Enfield-Council-24-11-2016.pdf;
c. Formal Complaint dated 24-11-2016.pdf
To Whom It May Concern:
I have had to resend this email due to the format of the attached files they are now in PDF formation and also to include authority for my mother miss Lorraine Cordell to speak to my local MP
Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr Simon Cordell is being treated.
I have had to resend this email due to the format of the attached files they are now in PDF formation and also to include authority for my mother miss Lorraine Cordell to speak to my local MP
People that have been copied into these letters are below in the hope something can be done to help.
1. Joan Ryan MP for Enfield
2. Joan Ryan MP for Enfield
3. Mr Rob Leak Chief Executive Enfield Council
4. Mr Ray James Director of Health, Housing and Adult Social Care
5. Ms Sally McTernan Assistant Director Community Housing Services
6. Sarah Fletcher Sarah Housing Officer
7.  Jackie Gubby Housing officer

	4/ On the 24/11/2016


	
	24/11/2016
The Enfield Councils History FOI Indexed
Stage 4
RE: Letter of Authority for my mother Miss Lorraine Cordell dated 24/11/2016
Page Number: 12
24/11/2016
12
Mr Simon Cordell 109 
[bookmark: _Hlk16255733]Burncroft Ave Enfield Middlesex EN3 7JQ 24/11/2016
RE: Letter of Authority for my mother Miss Lorraine Cordell dated 24/11/2016
To whom it may concern:
I am writing this letter to confirm I do give my mother Miss Lorraine Cordell my authority to speak to anyone at Enfield Council on any matters that relate to me and also obtain any information that is held about me by Enfield Council this authority will be granted for the whole of Enfield Council and all departments, Any letters that Enfield council send me can they also send to my mother Miss Lorraine Cordell. And can be done via Phone, Email, and Letter.
I also give my Mother Miss Lorraine Cordell authority to speak to my MP or any other person that is working with my local MP
Phone: 07807 3335454
Email: lorraine32@bluevonder.co.uk 
Letter: 23 Byron Terrace, Edmonton, London N9 7DG
This Letter of Authority is to stay on Enfield Council system until such time I write a letter if I wish to have this access removed which I can do at any time.
Regards
Simon Cordell

	

	
	24/11/2016
The Enfield Councils History FOI Indexed
Stage 4
Enfield Council all Departments where data is held about Mr Simon Cordell
Page Number: 13,14,
24/11/2016
13
Mr Simon Cordell 
109 Burncroft Ave Enfield Middlesex EN3 7JQ 24/11/2016
• Enfield Council all Departments where data is held about Mr Simon Cordell
Dear Sir or Madam
Subject access request
Mr Simon Cordell 109 Burncroft Ave Enfield Middlesex EN3 7JQ
Please supply the information about me I am entitled to under the Data Protection Act 1998 relating to:
• All data that is held at Enfield Council all departments, on all systems and any files about me.
• All audio call files that Enfield Council when Mr Simon Cordell has called or my mother Miss Lorraine Cordell and spoke to anyone. This would include any times the police have called Enfield Council about Mr Simon Cordell.
• Any Reports of any complaints about Mr Simon Cordell made by any person this would include
neighbours, I do understand that due to data protection laws the name and address of the person would need redaction.
• All police reports submitted to Enfield Council all departments about Mr Simon Cordell.
1. All repair requests held.
2. Any data held about Mr Simon Cordell from Enfield Council ASB Response Team. This would include the reports for the ASBO application the police had with Enfield Council and any minutes held in any meeting about Mr Simon Cordell when the Met Police were applying for the ASBO application.
15
If you are withholding any information, I have asked for please make me aware of this and the reason as to why the data is being denied.
If you need any more information from me, or a fee, please let me know as soon as possible via email at lorraine32@bluevonder.co.uk If this subject Access request needs to go to The data protection Officer at Enfield Council can this be passed over to them.
It may be helpful for you to know that a request for information under the Data Protection Act 1998 should be responded to within 40 days.
If you do not normally deal with these requests, please pass this letter to your Data Protection Officer. If you need advice on dealing with this request, the Information Commissioner’s Office can assist you and can be contacted on 0303 123 1113 or at www.ico.orq.uk/
Yours faithfully
Mr Simon Cordell

	

	
	24/11/2016
The Enfield Gov / Email’s Issue: 03
Chief Executive Re Si
/ Page Numbers: 2595,2596,
From: Chief Executive [Chief.Executive@enfield.gov.uk]
Sent: 24 November 2016 16:40
To: lorraine32@blueyonder.co.uk
Cc: complaints and information
Ray James
Sally Mcternan
Sarah Fletcher
Subject: FW: Re: Simon Cordell Formal Complaint 24/11/2016 (& SAR)
[SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Attachments: Simon_Cordell_authority_Letter24112016.pdf
DataProtectionEnfieldCouncil24112016.pdf
Formal Complaint dated 24112016.pdf
Classification: OFFICIAL PRIVATE AND CONFIDENTIAL CORRESPONDENCE
Dear Miss Cordell
Thank you for your email addressed to the Chief Executive. I am writing in acknowledgement and to advise you that a copy of your correspondence has been passed to the Complaints and Access to Information Team. This matter will be looked into and a response sent to you direct on the issues raised. A copy of the response will also be sent to this office for information.
Regards
Heather Littler
Senior Admin Officer
Chief Executive's Unit
London Borough of Enfield
Civic Centre, Silver Street, Enfield, EN1 3XY
Tel: 020 8379 4037
Email: heather.littler@enfield.gov.uk 
"Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities"
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 24 November 2016 16:34
To: joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Chief Executive
Ray James
Sally Mcternan; Sarah
Fletcher; Jackie Gubby
Subject: FW: Re: Simon Cordell Formal Complaint 24/11/2016
To Whom It May Concern:
I have had to resend this email due to the format of the attached files they are now in PDF formation and also to
include authority for my mother miss Lorraine Cordell to speak to my local MP. Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr. Simon Cordell is being treated. I have had to resend this email due to the format of the attached files they are now in PDF formation and also to include authority for my mother miss Lorraine Cordell to speak to my local MP. People that have been copied into these letters are below in the hope something can be done to help.
Joan Ryan MP for Enfield
Joan Ryan MP for Enfield
2596,
Mr Rob Leak Chief Executive Enfield Council
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan Assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
Jackie Gubby Housing officer
Classification: OFFICIAL PRIVATE AND CONFIDENTIAL CORRESPONDENCE
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.

	

	
	30/11/2016
The Enfield Gov / Email’s Issue: 03
Complaints and information FW CRM COM Simon Cordell Formal Complaint
/ Page Numbers: 2619,2620,
From: complaints and information [complaintsandinformation@enfield.gov.uk]
Sent: 30 November 2016 15:14
To: lorraine32@blueyonder.co.uk
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Importance: High
Attachments: Formal Complaint dated 24112016.doc
Simon_Cordell_authority_Letter24112016.doc
DataProtectionEnfieldCouncil24112016.doc
Classification: OFFICIAL
Dear Lorraine,
1+  Thank you for your email. I am just writing to confirm that your complaint and your Subject Access Request (request for file) are in progress. The reference number for your complaint is CRM COM 1885. The deadline for our response to the complaint is 14 December. The team handling the SAR will be in touch with you regarding the file request. If you have any queries, please contact me or one of my team.
Kind regards,
Daniel Ellis
Complaints & Access to Information Officer
Complaints & Access to Information Team
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk
Website: www.enfield.gov.uk
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 24 November 2016 16:22
To: joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Chief Executive
Ray James
Sally Mcternan
Sarah Fletcher
Jackie Gubby
--
Subject: Re: Simon Cordell Formal Complaint 24/11/2016
To Whom It May Concern:
1+  Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr Simon Cordell is being treated. People that have been copied into these letters are below in the hope something can be done to help.
Joan Ryan MP for Enfield
Joan Ryan MP for Enfield
Mr. Rob Leak Chief Executive Enfield Council
2620,
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan Assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
Jackie Gubby Housing officer
Classification: OFFICIAL
Classification: OFFICIAL
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.

	

	
	30/11/2016
The Enfield Gov / Email’s Issue:
672. Lorraine Cordell _Re_ CRM COM 1885 Simon Cordell Formal Complaint 24_11_2016 [SEC=OFFICIAL]
/ Page Numbers: 2623,2624,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 30 November 2016 15:54
To: 'complaints and information'
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Dear Daniel Ellis
Thank you for the update email and the deadline date for my reply to the complaint. But as you can see my son needs moving from his address as soon as possible due to the problems, his housing officer has said she will not help in doing this that he has to sign up to housing moves which can take years to be able to get a move, yet said that before she knew all the facts and would not speak to me to hear all the facts as to what has been going on. She does not even know he was under the early intervention team for how this has all had such a large impact on his heath they are willing to help with this with the council to get him moved he needs moving sooner not later yet no one will talk to me or call me back to say if anything is being done or talk about anything with me about this issue and days are going by with nothing being done. I have called and left emails to ask someone to call me back yet no one still has so I still do not know what is going on if anything about moving my son.
Regards
Lorraine Cordell
From: complaints and information [mailto:complaintsandinformation@enfield.gov.uk]
Sent: 30 November 2016 15:14
To: lorraine32@blueyonder.co.uk
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Importance: High
Classification: OFFICIAL
Dear Lorraine,
Thank you for your email. I am just writing to confirm that your complaint and your Subject Access Request (request for file) are in progress. The reference number for your complaint is CRM COM 1885. The deadline for our response to the complaint is 14 December. The team handling the SAR will be in touch with you regarding the file request. If you have any queries, please contact me or one of my team.
Kind regards,
Daniel Ellis
Complaints & Access to Information Officer
Complaints & Access to Information Team
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk
Website: www.enfield.gov.uk
2624,
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 24 November 2016 16:22
To: joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Chief Executive
Ray James
Sally Mcternan
Sarah Fletcher
Jackie Gubby
Subject: Re: Simon Cordell Formal Complaint 24/11/2016
To Whom It May Concern:
Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr Simon Cordell is being treated. People that have been copied into these letters are below in the hope something can be done to help.
Joan Ryan MP for Enfield
Joan Ryan MP for Enfield
Mr Rob Leak Chief Executive Enfield Council
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan Assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
Jackie Gubby Housing officer
Classification: OFFICIAL
Classification: OFFICIAL
Facebook Follow us on Facebook Twitter /www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.

	

	
	01/12/2016
At Mothers home address
Mother and I phoned up the court the day before trial and got told that the case had gotten dropped by the CPS.
We both agreed for myself to stay at my mother for a bit longer, in fact I stayed at my mother’s house until the date of the 03/12/2016

	12 On the 01/12/2016

I had one the case brought against me by the Enfield Council. 
George’s bike and Christine who was stains neighbor and Karen.

Lemmy had not met George nor had any other person about his bike case till the 11/01/2017.
No Council history existed
Other than what Dawn Allen and Co had set me up with to do with Debra Andrews who they left trying to murder me on purpose.
Dawn Alens team leader Geoffrey Mann 22/12/2016, with Lemmy 24/12/2016, first people to mention after setting me up.
Notes for the 02/12/2016 also become important.


	
	01/12/2016
At Mothers address but illegal 
Getting treated under section 117 Mental Health Act 1983 / No Visit!

	

	
	01/12/2016
The Enfield Gov / Email’s Issue: 03
Daniel Ellis RE CRM COM 1885 Simon Cordell Formal Complaint
/ Page Numbers: 2625,2626,2627,2628,
From: Daniel Ellis
Daniel.Ellis@enfield.gov.uk 
Sent: 01 December 2016 11:21
To: lorraine32@blueyonder.co.uk
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Classification: OFFICIAL
Hi Lorraine,
1+  Thanks for the email. I will see what I can do to try and speed things up if possible. Can you please confirm what number would be best to ring you on?
Thanks,
Daniel Ellis
Complaints & Access to Information Officer
Complaints & Access to Information Team
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk 
--
From: complaints and information
Sent: 01 December 2016 11:10
To: Daniel Ellis Daniel.Ellis@enfield.gov.uk 
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Classification: OFFICIAL
--
From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 30 November 2016 15:54
To: complaints and information
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Dear Daniel Ellis
1+  Thank you for the update email and the deadline date for my reply to the complaint. But as you can see my son needs moving from his address as soon as possible due to the problems, his housing officer has said she will not help in doing this that he has to sign up to housing moves which can take years to be able to get a move, yet said that before she knew all the facts and would not speak to me to hear all the facts as to what has been going on. She does not even know he was under the early intervention team for how this has all had such a large impact on his heath they are willing to help with this with the council to get him moved he needs moving sooner not later yet no one will talk to me or call me back to say if anything is being done or talk about anything with me about this issue and days are going by with nothing being done. I have called and left emails to ask someone to call me back, yet no one still has so I still do not know what is going on if anything about moving my son.
Regards
Lorraine Cordell
--
From: complaints and information [mailto: complaintsandinformation@enfield.gov.uk]
Sent: 30 November 2016 15:14
To: lorraine32@blueyonder.co.uk
Page 2626,
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Importance: High
Classification: OFFICIAL
Dear Lorraine,
1+  Thank you for your email. I am just writing to confirm that your complaint and your Subject Access Request (request for file) are in progress. The reference number for your complaint is CRM COM 1885. The deadline for our response to the complaint is 14 December the team handling the SAR will be in touch with you regarding the file request. If you have any queries, please contact me or one of my team.
Kind regards,
Daniel Ellis
Complaints & Access to Information Officer
Complaints & Access to Information Team
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk 
--
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 24 November 2016 16:22
To: joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Chief Executive
Ray James
Sally Mcternan
Sarah Fletcher
Jackie Gubby
Subject: Re: Simon Cordell Formal Complaint 24/11/2016
To Whom It May Concern:
1+  Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr
2+  Simon Cordell is being treated. People that have been copied into these letters are below in the hope something can be done to help.
Joan Ryan MP for Enfield
Joan Ryan MP for Enfield
Mr Rob Leak Chief Executive Enfield Council
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan Assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
Jackie Gubby Housing officer
Page 2627,2628,

	

	
	01/12/2016
The Enfield Gov / Email’s Issue:
674. x2 Daniel Ellis _RE_ CRM COM 1885 Simon Cordell Formal Complaint 24_11_2016 [SEC=OFFICIAL]
/ Page Numbers: 2630,2631,2632,2633,
From: Daniel Ellis [Daniel.Ellis@enfield.gov.uk]
Sent: 01 December 2016 11:21
To: lorraine32@blueyonder.co.uk
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Classification: OFFICIAL
Hi Lorraine,
Thanks for the email. I will see what I can do to try and speed things up if possible. Can you please confirm what number would be best to ring you on?
Thanks,
Daniel Ellis
Complaints & Access to Information Officer
Complaints & Access to Information Team
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk 
From: complaints and information
Sent: 01 December 2016 11:10
To: Daniel Ellis
Daniel.Ellis@enfield.gov.uk 
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Classification: OFFICIAL
From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 30 November 2016 15:54
To: complaints and information
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Dear Daniel Ellis
Thank you for the update email and the deadline date for my reply to the complaint. But as you can see my son needs moving from his address as soon as possible due to the problems, his housing officer has said she will not help in doing this that he has to sign up to housing moves which can take years to be able to get a move, yet said that before she knew all the facts and would not speak to me to hear all the facts as to what has been going on. She does not even know he was under the early intervention team for how this has all had such a large impact on his heath they are willing to help with this with the council to get him moved he needs moving sooner not later yet no one will talk to me or call me back to say if anything is being done or talk about anything with me about this issue and days are going by with nothing being done. I have called and left emails to ask someone to call me back yet no one still has so I still do not know what is going on if anything about moving my son.
Regards
Lorraine Cordell
From: complaints and information [mailto: complaintsandinformation@enfield.gov.uk]
Sent: 30 November 2016 15:14
To: lorraine32@blueyonder.co.uk
2631,2632,2633,

	

	
	01/12/2016
The Enfield Gov / Email’s Issue:
676. Lorraine Cordell _Re_ CRM COM 1885 Simon Cordell Formal Complaint 24_11_2016 [SEC=OFFICIAL] _ (1)
/ Page Numbers: 2635,2636,2637,2638,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 01 December 2016 16:12
To: 'Daniel Ellis'
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Dear Daniel
Thank you for the reply the number you can contract me on is 07807 333545
Regards
Lorraine
From: Daniel Ellis
mailto: Daniel.Ellis@enfield.gov.uk 
Sent: 01 December 2016 11:21
To: lorraine32@blueyonder.co.uk
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Classification: OFFICIAL
Hi Lorraine,
Thanks for the email. I will see what I can do to try and speed things up if possible. Can you please confirm what number would be best to ring you on?
Thanks,
Daniel Ellis
Complaints & Access to Information Officer
Complaints & Access to Information Team
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk 

	

	
	02/12/2016
The Doctor’s Folder / pub Book Issue: 2!
Stage 2
Folder: 0
To
Me
Enfield Early Intervention in Psychosis Service Barnet, Enfield and Haringey Mental Health Trust
Lucas House 305-309 Fore Street Edmonton London N9 OPD
Chairman
Michael Fox
Chief Executive
Maria Kane
Page Numbers: 22
Barnet, Enfield and Haringey
Mental Health NH5 Trust
A University Teaching Trust
PRIVATE & CONFIDENTIAL
Enfield Early Intervention in Psychosis Service Barnet, Enfield and Haringey Mental Health Trust
Lucas House 305-309 Fore Street
Mr Simon Cordell
109 Burncroft Avenue
Enfield
Middlesex
EN3 7JQ
Tel: 020 8702 3100 Fax: 020 8345 6950 2nd December 2016
Edmonton London N9 OPD
2 Dec. 2016
Dear Simon I hope you are well.
I am sorry we have not seen or spoken to each other in some time. From talking to your mother, I understand that you haven’t wanted to speak to or meet with me recently.
As your allocated care co-ordinator, I am happy to help and support you if you would like me to but to do so I will need to see you.
If you’d like to discuss this or arrange to meet please call me on the above number. Similarly, if you’d like to request discharge from the service, please let me know.
If you’d like to talk please contact me within two weeks: by the end of the working day on 16th December 2016. If I have not heard from you by this time, I assume you do not wish to continue having contact with the Enfield Early Intervention Service and your care will therefore be transferred to your GP and your case will be closed to Enfield mental health services.
I look forward to hearing from you
Yours sincerely
Goodie Adama Care Co-ordinator
If you want help to give up smoking, advice and support is available free on
Chairman: Michael Fox
Chief Executive: Maria Kane
Enfield - 0800 652 8405

	On the 02/12/2016
What was going on!


	
	03/12/2016
At Mothers home address
Mother and I phoned up the court the day before trial and got told that the case had gotten dropped by the CPS.
We both agreed for myself to stay at my mother for a bit longer, in fact I stayed at my mother’s house until the date of the 03/12/2016

	On the 03/12/2016
I went home!


	
	05/12/2016
The Enfield Gov / Email’s Issue: 03
Mother RE CRM COM 1885 Simon Cordell Formal Complaint
/ Page Numbers: 2639,
Lorraine Cordell
From:
Sent:
To:
Subject:
Attachments:
Lorraine Cordell [lorraine32@blueyonder.co.uk]
05 December 2016 21:41
'Daniel Ellis
lemmy.nwabuisi@enfield.gov.uk
joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Chief.Executive@enfield.gov.uk
ray.james@enfield.gov.uk
sally.mcternan@enfield.gov.uk
Sarah.Fletcher@enfield.gov.uk
Jackie Gubby
RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
1) Reply-Letters-From-Council-02-12-12-2016-001. pdf;
2) Simon_ Cordell _authority Letter-24-11-2016. pdf
3) Reply-Letters-From Simon _Cordell _ aum -Council-Oz-; authority _Letter ...
To Whom It May Concern:
1+  I am writing this email with an update to my Formal Complaint please see attached letter of new Formal Complaint to be added to the Formal Complaint dated 24/08/2016. I have also attached and included the letter of Letter of Authority so that the ASB team have a copy as it seems that they never copied me in the letter they sent my son Mr Simon Cordell which is meant to have been done.
Regards
Lorraine Cordell

	

	
	Might be missing files here as there was a gap!
The MPS WERE CONTACTED AGAIN 
Automatic Receipt 

	

	[bookmark: _Hlk177045460]
	05/12/2016
George Quinton Moved in!
George Quinton got involved in assaulting me with his friends!

	

	
	05/12/2016
The banging Started!
Flat – 113 – George Quinton moved in!
Stain Curtis (responsible)
Mathiyalagan (Responsible)
All Morning: --
Mid-Day: --
In the Evening and of the Night!
The Enfield Council and the Enfield Homes employees aloud the occupiers of 117 and 111 Continued to victimizing me by: --
The original tenants of 117 and 111 Continue to victimize me also now with the new tent George of 113 by!
In the Morning when I woke up at time: 6:00Am, 117 Continued to victimizing me by Banging above the Barth to which I get into, once they understand that I have stopped running the water for my bath to be ready, this is after they wait for any other tail, tail signs that I have gotten undressed and soaked within the water, creating a brutal attack against my person in their wrongful self-gains! I then after went to the community hall today to help out! When I got back home I continued to get assaulted by the occupiers of 113 – 117 and 111 of Burncroft Avenue They banging loud and hard while at a fast continual rate with objects onto the internal main buildings walls and floors, so to intimidate surely me and maybe others living close by whom may be present to an extent only worthwhile for the perpetrators selfless glory, In them perpetrators knowing that their behaviour would only leave all those getting victimized towards getting left by their wrongful actions as to being put into a state of a mental health patient and not rightfully with this occurring within mine and their rented or paid for homes!

	

	
	08/12/2016
The Enfield Councils History FOI Indexed
Stage 4
Updated formal complaint received by email 
08/12/2016 
passed to complaints and access to information team
Page Number: 1
09/12/2016
09-DEC-2016 S FLETCHER - TINF -Current
Updated formal complaint received by email 08 12.16 passed to complaints and access to information team 09-DEC-2016 S FLETCHER-TERM - Current
Action should have been classified as TINF not TERM - unable to amend 09-DEC-2016 S FLETCHER -TINF -Current
Updated formal complaint and letter authorising tenants mother Lorraine Cordell to speak to us in relation to tenancy received by email 05 12 16 - Passed to complaints and access to information team. Action type classified in previous note as TERM - OTHER TCY SHOULD BE TERMINATED AFTER EVICTION in error - should have been TINF - TENANCY INFO but unable to amend
09-DEC-2016 SFLETCHER-TERM - Current
Updated formal complaint and letter authorising tenants mother Lorraine Cordell to speak to us in relation to tenancy received by email 05 12 16 - Passed to complaints and access to information team
09-DEC-2016 SFLETCHER-TINF - Current
Formal complaint, subject access request, and letter authorising tenants mother Lorraine Cordell to speak to us in relation to tenancy received by email 24 11 16 - Passed to complaints and an access to information team.
29-NOV-2016 SFLETCHER-TINF - Current
Call received from tenant on 22 11.16 re CCTV camera removal letter and transfer options. Tenant was agitated throughout the conversation and when he passed the phone to his mother to speak to me. he said aggressively ’I'm gonna do her over* and Tm gonna take her job just for fun' in reference to me. File note on iclipse
18-NOV-2016 SFLETCHER-TINF -Current
Letter sent to tenant requesting removal of camera from communal/fire door (ground floor)
04-JUL-2016 OMCLEOD - RINF - Current
monitor
09-MAY-2016 PSIMPSON - DPAI - Current
Notification seen: to increase DP due to annual increase of C/r + £3.75 off the arrears.
V P

	

	
	08/12/2016
The Enfield Councils History FOI Indexed
Stage 4
RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Page Number: 24
08/12/2016
24
Sarah Fletcher
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 08 December 2016 10:12
To: Daniel Ellis
Lemmy Nwabuisi
Subject: joan.ryan.mp@parliament.uk 
 joan@joanryan.org.uk;
Chief
Executive; Ray James
Sally Mcternan
Sarah Fletcher
Jackie Gubby
Attachments: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Letter to Council-Dated-08-12-2016.pdf
To Whom It May Concern:
1+  I am once again writing an email to all the above in the hope something will be able to be done, please read attached letter.
Regards 
Lorraine Cordell

	

	
	08/12/2016
The Enfield Councils History FOI Indexed
Stage 4
Re: Formal Complaint 08/12/12/016
Page Number: 25,26
08/12/2016
25
Mr Simon Cordell 109 Burncroft Ave Enfield Middlesex EN3 7JQ 24/11/2016
Re: Formal Complaint 08/12/12/016
To Whom It May Concern:
1+  I am once again writing an email to all the above in the hope something will be able to be done.
2+  I know Formal Complaints are ongoing regarding letters written on the 24/11/2016 and 05/12/2016 but I feel I have known option but to again write a new Formal Complaints dated 08/12/2016.
3+  The last time we spoke to someone regarding moving my son was on the 22/11/2016 after calling with no call back from Sarah Fletcher, or her manager or anyone else in her team since 16/11/2016 sometimes calling up to 3 times a day. (All their lines are set to do not disturb) this has not changed, and I still am making calls to try and address this issue with no one calling me back.
4+  My son is having a nightmare in his flat since he moved back there he does not leave his flat and has not since he returned there, once again the neighbours have started since he moved back in with the noise, the banging the intimidation, my son heath is suffering and this is not acceptable that nothing is being done he not being let alone to be able to sleep and being kept up all night and in the day due to what the neighbours are doing.
5+  I do not see why no one is addressing this and I have not had one phone call to address this issue do not know what is going on and my son is left to suffer.
6+  It should not matter that Formal Complaints are ongoing I should at least be able to talk to someone or get someone to call me back with an update as to if anything is going on to move my son.
7+  When I get letters or calls or emails, I do not just do nothing I reply to the letters, but it seems Enfield Council is doing nothing to address the under-laying issue of what has been ongoing since 2014 with my son’s neighbours and what they are doing to him.
8+  It does not seem to matter that my son’s heath is suffering due to this and has been for some time due to not being able to sleep. 
9+  It seems that Enfield Council is happy that the neighbours are doing this to my son with nothing being done.
10+  I would like someone to email me via lorraine32@bluevonder.co.uk with what is being done to help my son, I would like an update today as so far I think I have waited long enough to get an update as to what is being done to address this issue if anything at all.
Regards
Miss Lorraine Cordell Mr Simon Cordell
l
26
People that have been copied into these letters are below
Joan Ryan MP for Enfield
Mr Rob Leak Chief Executive Enfield Council
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan Assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
Jackie Gubby Housing officer
Lemmy Nwabuisi: ASB Team
Daniel Ellis Complaints & Access to Information Officer

	

	
	08/12/2016
08/12/2016: This file backdated from the 13/04/2018 and by Deborah Batchelor Enfield PPD as Adult Research Conducted -
The Doctor’s Folder / pub Book Issue: 2!
Stage 2
Folder: 0
Met Police
RISK ASSESSMENT (CASCADEINFO)
MERLIN Ref:
18PAC087493
Page Numbers: 46,47,48,49,50
“Not Relevant!”
47,
“Not Relevant!”
48,
“Not Relevant!”
49,
“Not Relevant!”
50
Circumstances (including immediate action taken by and any views expressed) Continue on plain paper
THIS INFORMATION IS SENT IN CONFIDENCE AND IS RESTRICTED. IT MUST NOT BE PASSED ON TO A THIRD PARTY WITHOUT THE EXPRESS PERMISSION OF THE POLICE.
Incident Location:
109 BURNCROFT AVENUE ENFIELD EN37JH
UNITED KINGDOM.
Concerns: Psychological / Emotional
1+  The neighbours are on the top floor are doing work. They are hammering and causing noise. This caused a dispute between the subject and the builders have attended the subject's address to try and mediate between them to prevent further disputes. The subject went into a 15-minute rant about how he was under constant attack by everyone, and how he perceived the banging by the builder to be an assault against him.
2+  The neighbour tried to come down and talk about when the work would finish but the subject started to shout at him. 
3+  The subject stated that he has cameras set up all over his house and that he wanted the neighbour to come in and watch the footage of the aggressive hammering, when the neighbour declined, the subject started to shout about being mugged off.
4+  The subject would benefit from a visit from social services. 
5+  He appeared to be having issues with his mental health. 
6+  There was nothing to suggest that he was in immediate danger, and he was within his dwelling.
· Adult Research Conducted - Deborah Batchelor Enfield PPD - 13/04/2018
· Subject: - Simon CORDELL, 26/01/1981
· Address 109 Burncroft Avenue, Enfield EN3 7JQ
1) CURRENT REPORT -12/04/18 - 18PAC087493 - Police called to a neighbour dispute which is due to one of them undertaking noisy building work. Subject is very unhappy with the ongoing noise, during the time police spent with Subject, Police believe the Subject may have mental health problems and may benefit from Social Care intervention. R/A GREEN
2) 15/03/18 - CRIS 5207374/18 - 5206249/18 - Subject and another male both arrested after fighting, criminal damage was caused to a vehicle by Subject. Ongoing investigation.
3) 11/12/17 - 17PAC315194 - Police were called to the location by the subject who stated that he was feeling suicidal due to ongoing issues with his upstairs neighbours and wanted to hang himself. Upon police arrival the subject was very agitated and angry he stated that his neighbour's upstairs were banging on the floor and the building structure was collapsing. Subject did not mention to police that he wanted to harm himself, he was left with a female at the address. R/A AMBER Following research taken from above report
4) 18/03/17 - CRIS 5210999/17 - Subject's female neighbour at number 115, reports that Subject has knocking at her door, following her to her car and asks her why she has been making noises. Neighbour thinks Subject has mental health problems. 1st instance harassment warning has been issued to Subject.
5) 08/12/2016 - CRIS 5227336/16 - Report that Subject is harassing neighbour at number 117.
6) 04/10/16 - CRIS 5221993/16 - Subject was charged with public order and criminal damage to motor bike.
7) 14/08/16 - CRIS 5217954/16 - Subject arrested for threats to kill, whilst in custody Subject was Sectioned under the MH Act.
8) 06/08/16 - CRIS 5217352/16 - Subject came to police attention - First Instance harassment recorded.
9) 22/08/15 - CRIS 5218520/15 - Subject reports that he was threatened with a firearm, he was unable to provide any description of persons or vehicle.
10) 25/06/13 - CRIS 3018184/13 - Subject with others was Charged with attempted robbery.

“From Council History” This is Backdated and manipulated Intel.
08/12/2016
1+  Mr. Mathiyalagan telephoned to-report that Simon Cordell aggressively banged on his front door and. accused them of making noise. He stated. that he also shouted abuse and threats and swore at them.
2+  Letter sent by council stating remove the CCTV that got installed on the internal communal door attached.
3+  We received a report that on 8th December 2016 you aggressively banged on one of your neighbour's front door, shouted abuse and threats and accused him of making noise.
Complaints & Access to Information Officer Complaints & Access to Information Team
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk 
-----Original Message-----
Sent: 08 December 2016 10:12
From: Mother
Mail To: 
To: 
a) Daniel Ellis, 
Daniel.Ellis@enfield.gov.uk 
b) Lemmy Nwabuisi Lemmy.NWABUISI@enfield.gov.uk 
c) Joan Ryan, joan.ryan.mp@parliament.uk and joan@joanryan.org.uk 
d) Chief Executive 
Chief.Executive@enfield.gov.uk 
e) Ray James
ray.james@enfield.gov.uk 
f) Sally McTernan
Sally.McTernan@enfield.gov.uk 
g) Sarah Fletcher
Sarah.Fletcher@enfield.gov.uk 
h) Jackie Gubby
Jackie.Gubby@enfield.gov.uk 
 Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
To Whom It May Concern:
1+  I am once again writing an email to all the above in the hope something will be able to be done, please read the attached letter.
Regards
Mother
Classification: OFFICIAL
http://new.enfield.gov.uk/connected 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield.

	

	
	08/12/2016
George Quinton Moved in!
1+  George Quinton got involved in assaulting me with his friends!

08/12/2016
The banging Started!
Flat – 113 – George Quinton moved in!
Stain Curtis (responsible)
Mathiyalagan (Responsible)
All Morning: --
Mid-Day: --
a) In the Evening and of the Night!
b) The Enfield Council and the Enfield Homes employees aloud the occupiers of 117 and 111 Continued to victimize me by: --
c) Waking me up by stamping above my head!
d) Continually, repeating to flushing the toilet when I am in the bath!
e) Slamming their own living room, window continually opened and closed like to explain a person making competitive beats out aloud!
f) The already named keep on victimizing me with intent of using the same repeated items of the building fixtures to have tortures effects in my rented living circumstances!

08/12/2016
A Letter got sent by the council 
Stating removes the CCTV that got installed on the internal communal door attached.

	

	
	13/12/2016
The Enfield Gov / Email’s Issue: 03
CRM COM Simon Cordell Formal Complaint
/ Page Numbers: 2655,2656,
Lorraine Cordell 
From: complaints and information [complaintsandinformation@enfield.gov.uk] 
Sent: 13 December 2016 11:32 
To: joan@joanryan.org.uk; 
lorraine32@blueyonder.co.uk; 
joan.ryan.mp@parliament.uk; 
Chief Executive; Sarah Fletcher 
Cc: Lemmy Nwabuisi
Sally Mcternan
Ray James 
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Classification: OFFICIAL
Dear Lorraine, 
1+  Just to keep you updated on your complaint, I wanted to let you know that a senior Manager within the Housing Neighbourhood Team will be meeting with the Community Safety Team later this week to discuss the issues in your complaint. 
2+  Those teams will be working closely together after the meeting on Thursday to provide our response. 
3+  Due to the complexity of the case, we are likely to need some more time to supply you with the response, although we will try and provide it to you as soon as we can - hopefully before the Christmas break.  
4+  If I have any further news for you, I will try and let you know. 
Kind regards, 
Daniel Ellis 
Complaints & Access to Information Officer Complaints & Access to Information Team 
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk
Website: www.enfield.gov.uk

The Enfield Gov / Email’s Issue:
686. Lorraine Cordell _CRM COM 1885 Simon Cordell Formal Complaint 24-11-2016 [SEC=OFFICIAL]-13-12-2016
/ Page Numbers: 2659,2660,
Lorraine Cordell from: Lorraine Cordell [lorraine32@blueyonder.co.uk] 
Sent: 13 December 2016 13:16 
To: ‘complaints and information’  
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Dear Daniel 
1+  Thank you for the update but why has this taken so long to arrange? if you knew the senior Manager within the Housing Neighbourhood Team was going to be needed to address this then why was this not already started? 
2+  My son is being left in a situation he should not be with no update as to if the housing is doing anything at all to address moving him. 
3+  I think my son has already suffered enough which has caused his heath to go downhill and this cannot be allowed to go on any longer. 
4+  Will I also be invited to go to this meeting to see what is being said about my son and what will be done after all this meeting is about my son so feel someone with my son's interest should be there. 
5+  As so far it seems everything is being blamed on my son when my son has done nothing wrong.
6+   I do know there are issue that do need to be addressed but leaving my son in a place he does not feel safe in and has suffered since 2014 is not acceptable. 
7+  Also, I still have not heard anything from the people that are meant to be dealing with the subject access request. 
8+  I am not sure if a payment will be needed to process this or if not, if the data has started to be processed so I will get all data. 
9+  Could you please update to this? 
Regards 
Lorraine Cordell

	

	
	14/12/2016
The Enfield Gov / Email’s Issue: 03
CRM COM Simon Cordell Formal Complaint /
Page Numbers: 2666,2667,2668,
Lorraine Cordell
From: complaints and information [complaintsandinformation@enfield.gov.uk] 
Sent: 14 December 2016 11:31 
To: Lorraine Cordell; 
joan.ryan.mp@parliament.uk; 
joan.ryan.mp@parliament.uk 
Chief Executive; Sally Mcternan; 
alev.cazimoglu@parliament.uk 
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Lorraine, 
1+  At this point in the complaints process, it is an internal meeting for Council Staff to promote a co-ordinated approach between different teams to your complaint. 
2+  I cannot comment further on your complaint at the moment, but I have asked for your Subject Access Request to be processed as soon as possible. 
3+  I am sorry the complaint will take a little longer than usual, but we would appreciate your continued patience while we investigate. 
Kind regards, 
Daniel Ellis 
Complaints & Access to Information Officer Complaints & Access to Information Team 
Phone: 020 8379 2808 
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk 
-------Original Message ------------ 
From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk] 
Sent: 14 December 2016 11:20 
To: Daniel Ellis
Daniel.Ellis@enfield.gov.uk
complaints and information
complaintsandinformation@enfield.gov.uk
joan.ryan.mp@parliament.uk
joan.ryan.mp@parliament.uk
Chief Executive
Chief.Executive@enfield.gov.uk
Sally Mcternan
Sally.McTernan@enfield.gov.uk
alev.cazimoglu@parliament.uk
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Dear Daniel 
1+  Is there any update to the below email as from what you updated me with the meeting is due to take place tomorrow and I would like a reply to know if I will be invited to this meeting seeing as you will be talking about my son? 
2+  If I am not allowed to go to this meeting, I would like full minutes taken so when I get the subject access request, I will know what has been said.  
3+  No one has also yet even spoken to me or my son the only thing you have is all the letters, emails and calls that have been made. 
4+  So how in this meeting are the people going to a full understanding as since 2014 no reports have ever been taken from my son as to what has been on going and how he is suffering?
5+  I also still have not heard anything from the person dealing with the subject access request and would like an update. 
6+  And I would like to know if anything is being done to move my son out of the situation he has been left in since 2014.
7+  As I think at this point this is the most important part to get my son moved somewhere else where he will not have to suffer any longer and hopefully this will help his heath. 
8+  It does seem Enfield Council is more worried over the formal complaints then removing the situation my son has been left in. 
9+  which has said it is affecting his heath. 
10+  I cannot understand why nothing is being done and more time is being asked for, yet no updates given to the situation my son is being left in. Or is it the case nothing is going to be done to move my son and he is just going to be left where he is to suffer even more? 
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11+  I would be most grateful for an update.
Regards
Lorraine
-----Original Message-----
From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 13 December 2016 13:16
To: 'complaints and information'
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Dear Daniel
1+  Thank you for the update but why has this taken so long to arrange?
2+  if you knew the senior Manager within the Housing Neighbourhood Team was going to be needed to address this then why was this not already started?
3+  My son is being left in a situation he should not be with no update as to if the housing is doing anything at all to address moving him.
4+   I think my son has already suffered enough which has caused his heath to go downhill and this cannot be allowed to go on any longer. 
5+  Will I also be invited to go to this meeting to see what is being said about my son and what will be done after all this meeting is about my son so feel someone with my son's interest should be there. 
6+  As so far it seems everything is being blamed on my son when my son has done nothing wrong.
7+   I do know there are issue that do need to be addressed but leaving my son in a place he does not feel safe in and has suffered since 2014 is not acceptable. 
8+  Also, I still have not heard anything from the people that are meant to be dealing with the subject access request.
9+   I am not sure if a payment will be needed to process this or if not, if the data has started to be processed so I will get all data. 
10+  Could you please update to this?
Regards
Lorraine Cordell
-----Original Message-----
From: complaints and information
[mailto:complaintsandinformation@enfield.gov.uk]
Sent: 13 December 2016 11:32

14/12/2016
The Enfield Gov / Email’s Issue:
689. Lorraine Cordell _Fwd.-CRM COM 1885 Simon Cordell Formal Complaint 24-11-2016 [SEC=OFFICIAL]-14-12-2
/ Page Numbers: 2669,2670,2671,
Lorraine Cordell 
From: Lorraine Cordell [lorraine32@blueyonder.co.uk] 
Sent: 14 December 2016 11:20 
To: Daniel Ellis
complaints and information
joan.ryan.mp@parliament.uk
joan.ryan.mp@parliament.uk
Chief.Executive@enfield.gov.uk
sally.mcternan@enfield.gov.uk 
alev.cazimoglu@parliament.uk
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Dear Daniel 
1. Is there any update to the below email as from what you updated me with the meeting is due to take place tomorrow and I would like a reply to know if I will be invited to this meeting seeing as you will be talking about my son? 
1. If I am not allowed to go to this meeting, I would like full minutes taken so when I get the subject access request, I will know what has been said.  No one has also yet even spoken to me or my son, the only thing you have is all the letters, emails and calls that have been made. So how in this meeting are the people going to a full understanding as since 2014 no reports have ever been taken from my son as to what has been on going and how he is suffering? 
1. I also still have not heard anything from the person dealing with the subject access request and would like an update. 
1. And I would like to know if anything is being done to move my son out of the situation he has been left in since 2014 
1. As I think at this point this is the most important part to get my son moved somewhere else where he will not have to 
1. suffer any longer and hopefully this will help his heath.  It does seem Enfield Council is more worried over the formal complaints then removing the situation my son has been left in. which has said it is affecting his heath. I cannot understand why nothing is being done and more time is being asked for yet no updates given to the situation my son is being left in. Or is it the case nothing is going to be done to move my son and he is just going to be left where he is to suffer even more? 
1. I would be most grateful for an update. 
Regards 
Lorraine 

14/12/2016
The Enfield Gov / Email’s Issue:
692. Lorraine Cordell _CRM COM 1885 Simon Cordell Formal Complaint 24-11-2016 [SEC=OFFICIAL]-14-12-2016
/ Page Numbers: 2677,2678,2679,2680,
Lorraine Cordell
From: Lorraine Cordell [lorraine32@blueyonder.co.uk] 
Sent: 14 December 2016 13:17 
To: 'complaints and information' 
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Dear Daniel 
1. Will the internal meeting have minutes taken? As I have asked for minutes to be taken? 
1. And I do understand about the issues of complaint but surely, I should be able to get an update as to whether anything is being done in regard to moving my son out of this situation. 
1. How can Enfield Council leave it like this with nothing being done knowing someone is living in a situation he should not be and no one from Enfield Council has said if anything is being done? 
Regards 
Lorraine 

14/12/2016
Report from Lemmy / 
More Fake claims that we received a report that on 14th December 2016 you were verbally abusive towards a woman who was visiting one of your neighbour’s as she knocked on your neighbour’s door / Report that I threatened one of my neighbours got made! Address of 111! Stain made date 06/08/2016 = 31/08/2016 + 27/09/2016 + 10/12/2016 + 14/12/2016.

14/12/2016
Joint home visit conducted with Lemmy / Mr. Curtis 
Said that he has had no further problems from Simon Cordell however, he was aware of altercations between Simon Cordell and other residents in the block of flats!

14/12/2016
George Quinton
got involved in assaulting me with his friends!

14/12/2016
The banging Started!
Flat – 113 – George Quinton moved in!
Stain Curtis (responsible)
Mathiyalagan (Responsible)
All-Day and All-Night!
The Enfield Homes and the Enfield Council staff let the tenants of 113 - 117 and 111 Continue to victimize me by-
Believing that they would get away with their misplaced behaviour they continued with there be-crazed actions and tease me with their freedom!
The noise stopped me from going to sleep!

	

	
	20/12/2016
The Enfield Gov / Email’s Issue:
693. Lorraine Cordell _RE_CRM COM 1885 Simon Cordell Formal Complaint 24-11-2016 [SEC=OFFICIAL] _20-12-2
/ Page Numbers: 2682,2683,2684,2685,
Lorraine Cordell
From: Lorraine Cordell [lorraine32@blueyonder.co.uk] 
Sent: 20 December 2016 10:36 
To: 'complaints and information' 
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Dear Daniel 
I was wondering if there was any update as I have not heard anything as of yet could you let me know please. 
Regards 
Lorraine

	

	
	22/12/2016
The Enfield Gov / Email’s Issue:
696. Geoffrey Mann _confidential [SEC=OFFICIAL]
/ Page Numbers: 2698,2699,
From: Geoffrey Mann [Geoffrey.Mann@enfield.gov.uk]
Sent: 22 December 2016 17:45
To: lorraine32@blueyonder.co.uk
Cc: complaints and information
Subject: confidential [SEC=OFFICIAL]
Attachments: COM 1885.pdf
Classification: OFFICIAL
Dear Ms Cordell
1. Please find attached a copy of our response to your complaint on behalf of your son.
Yours sincerely
Geoff Mann
Neighbourhood Team Manager
Council Housing
Regeneration and Environment Department
Enfield Council
36‐44 South Mall
London
N9 OTN
Tel: 0208 379 8264
Fax: 020 8884 0069
Email: Geoffrey.mann@enfield.gov.uk
Classification: OFFICIAL
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
2699,
it in error you must not copy, distribute or use the communication in any other way. 
All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. 
This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. 
The recipient should perform their own virus checks.

22/12/2016
The Enfield Councils History FOI Indexed
Stage 4
Please reply to: Geoffrey Mann
Geoffrey Mann Neighbourhood Manager
Page Number: 27,28,29,30,
	
22/12/2016
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ENFIELD CONNECTED

· Please reply to: Geoffrey Mann
· Ms Lorraine Cordell Sent via Email
· E-Mail: geoffrey.mann@enfield.gov.uk
· My Ref: COM 1885 
· Your Ref:
· Date: 22nd December 2016

Dear Ms Cordell,
· Re: Mr Simon Cordell -109 Burncroft Avenue - COM 1885.
1. I write with reference to your letters of complaint dated 24th November 2016 copies of which were received via email on 24th November 2016, 5th December 2016 and 8th December 2016.
1. I will respond to the issues you raised as follows;

ANTI-SOCIAL BEHAVIOUR ORDER

1. We are aware that the police applied for an Anti-Social Behaviour Order (ASBO) which was granted on 4th August 2015 against your son in relation to activities that cations away from Burncroft Avenue. 
1. We are aware that your son is appealing against the ASBO, and we are therefore unable to comment further.

CCTV

1. We can confirm that a letter was sent to your son by Sarah Fletcher, Neighbourhood Officer on 18th November 2016 giving him until 25th November 2016 to remove the CCTV that he had installed on the internal communal door leading to flats 109 and 111 Burncroft Avenue and facing towards the main door of the block. We can also confirm that another letter was sent to him on 29th November 2016 by Lemmy Nwabuisi, Anti-Social Behaviour Officer in relation to complaints received from your son’s neighbours concerning the CCTV. 
1. This matter

Environment, Enfield Council, Civic Centre, Silver Street, Enfield En13xy
Equality  Framework for Local, Government Excellent
Website: www.enfield.gov.uk
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· concerns a breach of tenancy conditions and will be addressed separately from this complaint.

ALLEGATIONS OF ANTI-SOCIAL BEHAVIOUR

1. You referred to alleged issues that your son was having with his neighbours; however, you' did not specify which neighbours and or provide a specific time frame when these complaints were made. 
1. We have checked our records since 4h August 2015 and found two records of telephone complaints received from your son. 
1. One on 20h August 2015 and again on 26h January 2016 which related to noise and the issues he was having with a neighbour. 
1. These concerns were dealt with at the time by relevant officers.
1. We note your comment that your son has been a tenant for many years and that there have been no complaints about him until the publication of the ASBO against him on 4th August 2015. However, our records show that since your son’s tenancy began on 14th August 2006, there has been at least one previous complaint against your son from another neighbour prior to the ASBO.
1. We are aware of the alleged incident that happened on 4th October 2016 as this was reported to us and this will be addressed separately as part of ongoing Anti-Social Behaviour investigations.
1. We note your comments regarding the police and must advise that you take up any issues with the Independent Police Complaints Commission. 
1. We also note your comment regarding an alleged incident on 14th August 2016. 
1. This was not reported to the Council and should be a matter for the police. 
1. We note your comment that your son is scared to go home due to the alleged issues with his neighbours.
1. Regarding the allegations of ASB against your son and the issues regarding his dog, we note your comment that you do not think it is justified to attend the meeting with Lemmy Nwabuisi prior to your formal complaint being addressed. We note your comment that you have been advised by a solicitor to wait for the SAR. We also note your comments
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- in relation to the letter sent by Lemmy Nwabuisi on 29th November 2016 regarding reports of anti-social behaviour made against your son by his neighbours and that you will address these once the SAR is received. Please note that these allegations are serious breaches of tenancy conditions and will be addressed separately as part of an ongoing investigation. We have attempted to meet with your son to discuss the allegations made against him and give him the opportunity to respond. It is important that these issues are addressed, and another meeting will be arranged to facilitate this in due course.

SUBJECT ACCESS REQUEST (SAR)

1. The SAR that you have submitted is being responded to separately in accordance with required timescales.

COMMUNICATIONS
1. We are aware that you left messages for Sarah Fletcher on three occasions between 16 and 21 November 2016 and she was not available at these times. 
1. We confirm that she spoke directly with Mr Simon Cordell by telephone on 22nd November 2016.

HOUSING OPTIONS

1. As a single resident living in a one-bedroom property, the Council considers that your; son is suitably housed. 
1. We do not have sufficient evidence in relation to your son's allegations of anti-social behaviour against his neighbours to be able to refer him for a transfer on the housing register.
1. He can make an online application himself to be placed on the housing register by visiting the Council Housing pages of the Enfield Council website at www.enfield.Gov.uk. His eligibility for transfer will then be assessed by the Housing Options team in accordance with Council policy and they will advise whether his application is accepted.
1. Alternative options to move are available to him through the mutual exchange scheme, where tenants are able to swap their home with another tenant, and the fresh start scheme, where tenants can be supported in moving to a private rented home. 
1. Further information can be found online using the URLs below:
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· www.homeswapper.co.uk 
· https://www.enfield.Gov.uk/forms/form/203/fresh start scheme.
1. If you wish to discuss this matter, please do not hesitate to contact me. 
1. Please note that I away from the office and will be returning on Tuesday 3rd January 2017.
Yours Sincerely
· Geoffrey Mann Neighbourhood Manager

· IMPORTANT - Enfield residents should register for an online Enfield Connected account. Enfield Connected puts many Council services in one place, speeds up your payments and saves you time - to set up your account today go to www.enfleld.gov.uk/connected




22/12/2016
“From Council History”
22/12/2017
Mr. And Mrs Mathiyalagan attended the Civic Centre to report incidents-that happened


	

	
	23/12/2016
Reported on the 13/01/2017
[bookmark: _Hlk531880670]“From Council History”
He also removed their electricity fuse thereby cutting off power supply. 
He stated that the incident was reported to the police, CAD 5753/
23 December 2016 / 23/12/2016
and they were advised to contact the council. 
Claims’ that the council received a report that on 23rd December 2017 you banged on a neighbour's front door, shouted abuse at them and asked them to turn their tap off. 
It is also alleged that you then removed their electricity fuse thereby cutting off their power supply.

23/12/2016
George Quinton
got involved in assaulting me with his friends!

23/12/2016
The banging Started!
Flat – 113 – George Quinton moved in!
Stain Curtis (responsible)
Mathiyalagan (Responsible)
In the Morning: --
Mid-Day: --
And in the Evening and of the Night!
The tenants of 113 - 117 and 111 Continue to victimize me by-: --
The Loud and truculent banging stayed inglorious for me in the bathroom once I got up and then got worse and this Dehumanized comportment gets achieved by 117 tenants mainly and now with the new tenant George getting involved in a negative manner slamming objects on to the floor irresponsibly and with evil intent of malefactor actions towards my salubrity!
when I was in my front room sitting on my main living room sofa and while I utilized my computer to studying the computer keyboard noises that gets made as I indicted gave away my destination within my domicile and the tents of 117 and the newly tenant of 113 capitalized on this fact and commenced jumping on the floor above me damaging my life’s work studies!
I keep getting Vilipend by the original occupants of 117 and 111 and now also with the new addition of George Quinton slamming their dihydrogen Monoxide taps on and off at an expeditious rate for hours at a time and cannot get any reposal or do any studying in this rented flat and the council and police will; not bulwark me when I call or electronically mail them asking them additionally!
Stain playing with pots or pans on his kitchen wall like the devil that has surmounted his sole I cannot believe that I had so much love for him and reverence and he treats me this way in my life and my dotted ones!

23/12/2016
Summary!
My Heart has genuinely commenced to hurt me every day, I am having an early aged mild heart attacks because of what Debra Andrews and the Mathiyalagan Markandu family as well as stain Curtis and George Quinton get and got away with, inclusively of what the police and local council members are getting away with each day by holding me hostage with no first hand witness and the estate members flushing the toilet assailing me when I am in the bathtub and getting disrobed all so playing with the dihydrogen Monoxide taps and banging above my head damaging my work studies and private family life and making me a Vulnerably susceptible  person!
I have withal had an abundance of quandaries with victualing because of what they keep all doing to me!
My canine has victualing its paws because of what 113 – 117 and 111 are getting away with I have taken pictures of the damage this is doing to us in this flat!
Disrepair!
The lack of due diligence towards my life is Startling and I find it sensational that no person has repaired the disrepair issues in my home when and after notified! 
Time Spent Building;
In the background of everything going I continued working on Creating a new and up to date event Food Safety policy and I continued to Study and finish at the Time Start: 07:00 Am and Time End: 03:30 Pm!
My mother also continues to work on building my company website for me with others at the Time Start: 09:00 and Time End: 14:00!
Working at Home doing Court Case Defense Work!   
I spent time and resources costing expenditure with my no there also building my defence case, against the allegations getting put against me at the Time Start: 12:00 Am and Time End: 06:00 Am!    

	

	
	02/02/2017
About Lemmy found letter hand sent to 109: --
The criminal offences and civil laws that I am being accused of where never found to be true by the police when I got arrested and I now defend my statue of rights towards the local council, got sighted and are getting addressed within this complaint, refer towards correspondence that has got sent by Enfield Council representative named Lemmy Nwabuisi dated 29th December 2016 and continued forward on the 02/02/2017 by an updated letter hand sent to 109 Burn croft Avenue, Enfield London EN3 7JQ around 1700 hours and I also question:
I have never been a danger to any other person (s) intentionally, or otherwise. 
I stay concerned with the Electronic records held about myself as it seems government employees are using them personal information gained and studied from meetings that has gotten imputed wrong into their systems, this does also inclusive information in any other sources that may not or may have gotten used, that relate towards myself so any person could conclude their reports, such information is incorrect to is evidence and I therefore request the information to get rectified as to being amended. 
Under the data protection act 1998, all information held about a person has to be 100% correct this is not the case in my records and so far, I only have limited information. 
All wrong-contained information must get amended, such records state: The electronic records document anti-social and verbally, aggressive behaviour or harassment inclusive of intimation created by any other in reference towards Mr. S Cordell character towards his neighbour’s, as this information is not true.

02/02/2017
The 1st Injunction Order / Lemmy / pub Book Issue: 1!
Lemmy Harassment Letter
/ Page Numbers: 31,32
Lemmy Nwabuisi Re Anti-Social Behavior Allegations against Mr. Simon Cordell!
ENFIELD Connected
ENFIELD Council
Please reply to: Lemmy Nwabuisi Anti-Social
Behaviour Team Community Safety Unit B Block North Civic Centre Enfield EN1 3XA E-mail:
lemmy.nwabuisi@enfield.gov.uk
My Ref:
Your Ref:
Date: 2 February2017
Dear Mr. Cordell,
1. Re: Allegations of Anti-Social Behaviour, Harassment, Intimidation and Threatening Behaviour
1. I write with regards to reports of anti-social behaviour, intimidation, harassment and threatening behaviour made against you by your neighbours.
1. I wrote to you on 29th November 2016 regarding these reports you to meet with me at the Civic Centre on 5th December 2016 to discuss the allegations made against you, copy attached. 
1. I received a letter from your mother dated 24th November 2016 in which she stated that she does not believe that it is justified to hold the meeting before your formal complaint and subject access request is dealt with. 
1. I understand these have now been dealt with.
1. The Enfield Council, Community Safety Unit, Anti-Social Behaviour Team have continued to receive various allegations from your neighbours against you concerning alleged nuisance and anti-social behaviour towards them. 
1. The allegations include using threatening, abusive and insulting words and language, aggressively demanding money, intimidation, making threats towards your neighbors and tampering with the electricity and water supply to their flat.
1. These are very serious breach of tenancy conditions and it is very important that we meet with you to discuss these allegations and give you the opportunity to respond to them. 
1. I have therefore arranged for you to meet with me at the Civic Centre, Silver Street, Enfield, EN1 3XY at 2pm on Thursday, 9th F e b r u a r y
1. Mr. Simon Cordell 109 Burncroft Avenue Enfield EN3 7JQ
· Director- Ian Davis 
· Environment Enfield Council Civic Centre, Silver Street Enfield EN1 3XY 
· Website: www.enfield.gov.uk
EQUALITY
&
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· 2017 to discuss this matter. 
1. You should contact me on 02083795354 to rearrange the meeting if this date is not convenient for you. 
1. Please ask to see Mr Lemmy Nwabuisi from the ASB Team, Community Safety Unit at the reception when you get to the Civic Centre.
Yours Sincerely
· Lemmy Nwabuisi ASB Team
· Lemmy Harassment Letter
IMPORTANT - Enfield residents should register for an online Enfield Connected account. 
Enfield Connected puts many Council services in one place, speeds up your payments and saves you time - to set up your account today go to
www.enfield.gov.uk/connected

02/02/2017
The Enfield Gov / Email’s Issue:  04
Lemmy Nwabuisi Re Anti-Social Behavior Allegations against Mr. Simon Cordell
/ Page Numbers: 2794,2795,
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 02 February 2017 10:45
To: lorraine32@blueyonder.co.uk
Subject: Re: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Attachments: 2nd Letter to Simon Cordell, 31.1.17.pdf
Letter to Mr Simon Cordell, 28.11.16.docx
Classification: OFFICIAL
Dear Miss Cordell,
1. Please find attached letter to Mr Cordell regarding ongoing reports of anti‐social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. 
1. It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them. 
1. I have also attached a copy of my letter to Mr Cordell dated 29th December 2016 regarding allegations of antisocial behaviour made against him by his neighbours. 
1. Copies of both letters will be sent to Mr Cordell’s address.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354
Classification: OFFICIAL
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring
2795,
in accordance with relevant legislation. This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.

02/02/2017
The Enfield Gov / Email’s Issue:  04
Sarah Fletcher Copy of letter sent to Mr. Simon Cordell
/ Page Numbers: 2796,2797,
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 10 August 2017 10:53
To: Lorraine Cordell
Subject: Re: Injunction Order against Simon Cordell [SEC=OFFICIAL]
Attachments: Injunction Order with Power of Arrest.pdf
Classification: OFFICIAL
Dear Ms Cordell,
1. Please find attached copy of Injunction Order with Power of Arrest that was served on Mr Cordell by a process server this morning. 
1. The matter has been listed for further hearing at 10am on 21 August 2017 at the Edmonton County Court.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354
Mob: 07583115576
Classification: OFFICIAL
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or
2797,
malware. The recipient should perform their own virus checks.

02/02/2017
The Enfield Gov / Email’s Issue:
719. x2. Lemmy Nwabuisi _Re_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL]
/ Page Numbers: 2798,2799,
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 02 February 2017 10:45
To: lorraine32@blueyonder.co.uk
Subject: Re: Anti - social
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Attachments: 2nd Letter to Simon Cordell, 31.1.17.pdf
Letter to Mr Simon Cordell, 28.11.16.docx
Classification: OFFICIAL
Dear Miss Cordell,
1. Please find attached letter to Mr Cordell regarding ongoing reports of anti‐social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. 
1. It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them. 
1. I have also attached a copy of my letter to Mr Cordell dated 29th December 2016 regarding allegations of antisocial behaviour made against him by his neighbours. 
1. Copies of both letters will be sent to Mr Cordell’s address.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354
Classification: OFFICIAL
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring
2799,
in accordance with relevant legislation. This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.

02/02/2017
The Enfield Gov / Email’s Issue:
720. x2 Sarah Fletcher _PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr. Simon Cordell [SEC=OFFICIAL_PRI
/ Page Numbers: 2800,2801,
From: Sarah Fletcher [Sarah.Fletcher@enfield.gov.uk]
Sent: 02 February 2017 13:08
To: Lorraine Cordell
Subject: PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr Simon Cordell
[SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Attachments: Access letter for 109 Burncroft Avenue.pdf
Classification: OFFICIAL PRIVATE
AND CONFIDENTIAL CORRESPONDENCE
Dear Ms Cordell,
1. Please find attached a copy of a letter hand delivered to Mr Simon Cordell at 109 Burncroft Avenue, Enfield, Middlesex EN3 7JQ yesterday regarding access to investigate low water pressure issue in the block.
Kind regards,
Sarah Fletcher
Neighbourhood Officer
Neighbourhood Team 2
Edmonton Centre
3644
South Mall
Telephone: 0800 40 80 160
Website: www.enfield.gov.uk 
Enfield Council is committed to serving the whole borough fairly, delivering services and building strong communities.
Classification: OFFICIAL PRIVATE
AND CONFIDENTIAL CORRESPONDENCE
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or
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02/02/2017
The Enfield Gov / Email’s Issue:
721. Joan Ryan MP _Automatic Reply from Joan Ryan MP - L_ (1)
/ Page Numbers: 2801,
From: Joan Ryan MP [joan@joanryan.org.uk]
Sent: 02 February 2017 16:23
To: lorraine32@blueyonder.co.uk
Subject: Automatic Reply from Joan Ryan MP Labour
Member of Parliament for Enfield North
RE: PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr Simon Cordell
[SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Rt. Hon Joan Ryan MP Member of Parliament for Enfield North
Thank you for contacting my office. This is an automated response to acknowledge receipt of your email. I receive a large amount of emails, letters and phone calls every day and I will respond to your enquiry as soon as possible. Emails will be treated in the same manner and with the same level of importance as all other types of correspondence, but priority will be given to Enfield North constituents and to the issues affecting the constituency. If you are a constituent, please ensure that your email includes the following:
· Full name
· Home address
· Contact telephone number
· Any relevant reference numbers we may need
If you have not included this information in your email, I would be grateful if you could amend and resend it. Strict parliamentary rules state that I can only deal with casework and related issues on behalf of Enfield North constituents. If you are unsure whether or not I am your MP, you can find out by checking the following webpage on the Parliament website: http://www.parliament.uk/mpslordsandoffices/mps/
Please note that I will be adding your details to my newsletter distribution list, so that I can keep you updated on my work as Enfield North MP. 
If you do not want to receive these emails, please let me know by contacting me
on: joan@joanryan.org.uk
Thanks again for getting in touch.
Best wishes,
Joan
Constituency Office: 542 Hertford Road, Enfield, EN3 5ST
Tel: 0208 804 4543
Westminster Office: House of Commons, Westminster, SW1A 0AA.
Tel: 0207 219 2442
Best wishes,
[bookmark: _Hlk8846374]Joan Rt. Hon Joan Ryan MP Labour Member of Parliament for Enfield North
t: 020 7219 2442 (Westminster)
t: 0208 804 4543 (Enfield North)
e: joan@joanryan.org.uk
w: www.joanryan.org.uk
f: www.facebook.com/joanryanEnfield
t: www.twitter.com/joanryanEnfield

02/02/2017
The Enfield Gov / Email’s Issue:
722. Lorraine Cordell _Re_ PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr. Simon Cordell [SEC=OFFICI
/ Page Numbers: 2802,2803,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 02 February 2017 16:23
To: Sarah.Fletcher@enfield.gov.uk
Daniel Ellis
lemmy.nwabuisi@enfield.gov.uk
joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Chief.Executive@enfield.gov.uk
ray.james@enfield.gov.uk
sally.mcternan@enfield.gov.uk
Subject: RE: PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr Simon Cordell
[SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Dear Sarah Fletcher
1. After Mr Cordell got the hand delivered letter yesterday, he called the out of hour's team.
1. Miss Gaccey
1. Ref no T1484282
1. Who told him they were going out last night to him?
1. Which they did and confirmed that the low water pressure is not coming from his flat, Mr Cordell also has low water pressure, and a full report was made up last night by the out of hours team. 
1. I will also say in the last 3-week Mr Cordell has allowed Thames Water into check his flat who told him the problem was not in his flat and he also had low water pressure, and then Mr Cordell also allowed 2 males that the landlord sent out from the 3rd floor to enter his flat and also check and nothing was found to be wrong in Mr Cordell's flat. 
1. I do not understand why the council is not aware of this already as it seems that Enfield Council is putting the blame solely on Mr Cordell when the problem is not within his flat. 
1. And taking complaints from people on the 3rd floor saying the issue is within Mr Cordell's flat when it is not and they know it. 
1. This needs to stop and Enfield council needs to address what is going on here. 
1. The neighbours are not leaving Mr Cordell alone. 
1. It seems as if Enfield Council is fast enough to blame Mr Cordell for everything that is going on band, I believe this is due to a number of issues including the colour of Mr Cordell skin. 
1. I am still waiting for the Subject access request also I will also be replying to Mr Lemmy Nwabuisi letter I got today via email by tomorrow. 
1. And will also be dealing with the reply to my complaint letter once I have the subject access request.
Regards
Lorraine Cordell
From: Sarah Fletcher [mailto: Sarah.Fletcher@enfield.gov.uk]
Sent: 02 February 2017 13:08
To: Lorraine Cordell
Subject: PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr Simon Cordell [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Classification: OFFICIAL PRIVATE AND CONFIDENTIAL CORRESPONDENCE
Dear Ms Cordell,
1. Please find attached a copy of a letter hand delivered to Mr Simon Cordell at 109 Burncroft Avenue, Enfield,
1. Middlesex, EN3 7JQ, yesterday regarding access to investigate low water pressure issue in the block.
Kind regards,
Sarah Fletcher
Neighbourhood Officer
Neighbourhood Team 2
Edmonton Centre
3644
South Mall
Telephone: 0800 40 80 160
2803,
Website: www.enfield.gov.uk 
Enfield Council is committed to serving the whole borough fairly, delivering services and building strong communities.
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02/02/2017
The Enfield Gov / Email’s Issue:
724. Lorraine Cordell _Re_ Automatic reply_ SAR 251 [SEC=OFFICIAL_PRIVATE AND CONFIDENTIAL CORRESPONDEN
/ Page Numbers: 2806,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 02 February 2017 16:42
[bookmark: _Hlk9606938]To: Concetta Nobile
Dionne Grant
Subject: RE: Automatic reply: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL
CORRESPONDENCE]
Dear 
Concetta Nobile
Dionne Grant
1. I have had an email today from Lemmy Nwabuisi saying the subject access request has been dealt with and seems to think we have got it from Enfield Council this is not the case. 
1. Could you please tell me when we should get this, and where it will be posted to please? Will 2 copies be sent out one to my address and one to my son's Mr Cordell's? 
1. If you could get back to me as soon as possible I would be grateful.
Regards
Lorraine Cordell

02/02/2017
The Enfield Gov / Email’s Issue:
725. Lorraine Cordell _Re_ Automatic reply_ SAR 251 [SEC=OFFICIAL_PRIVATE AND CONFIDENTIAL CORRESPONDE2
/ Page Numbers: 2807,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 02 February 2017 16:47
To: Concetta Nobile
Dionne Grant
Subject: RE: Automatic reply: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Dear
Concetta Nobile
Dionne Grant
1. Please see the below auto reply from Concetta Nobile email which I got today 02/02/2017 when I sent my 1st email. 
1. Could someone please get back to me about when I should have the subject access request as from the auto reply it would seem Concetta Nobile is not back in the office until Wednesday 22nd February 2017 also, can someone reply to my 1st email which is included in this email. 
1. Thank you for your email. 
1. I will be back in the office on Wednesday 22nd February 2017.
1. My emails are not being monitored during my absence. 
1. I will respond as soon as possible following my return to work. 
1. For any urgent matters which cannot wait until then, please contact
1. Dionne.grant@enfield.gov.uk 
1. I work Mondays, Tuesday mornings and Wednesday.
Regards
Lorraine
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 02 February 2017 16:42
To: Concetta Nobile
Dionne Grant
Subject: RE: Automatic reply: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Dear
Concetta Nobile
Dionne Grant
1. I have had an email today from Lemmy Nwabuisi saying the subject access request has been dealt with and seems to think we have got it from Enfield Council this is not the case. 
1. Could you please tell me when we should get this, and where it will be posted to please?
1. Will 2 copies be sent out one to my address and one to my son's Mr Cordell's?
1. If you could get back to me as soon as possible I would be grateful.
Regards
Lorraine Cordell

	

	
	06/02/2017
The 1st Injunction Order / Lemmy / pub Book Issue: 1!
U: Markandu Council History / U: Sarah Fletchers visited 117/ Address of 117 / Page Numbers:  40,41,42,43,44,45
40,
“Not Relevant!”
41,
“Not Relevant!”
42,
“Not Relevant!”
43,
06/02/2017: 08/02/2017:
1. I visited Mr Mathiyalagan at 117 Burncroft Avenue today to look at the flooring following email from Mrs Cordell concerning noise as a result of wood flooring in the flat. 
1. I noticed that there is laminate flooring in the whole fiat and ceramic tiles in the kitchen.
1.  Mr Mathiyalagan stated that the flooring was already in the flat when they moved in. 
1. He stated that they do not make noise deliberately and that any noise from his flat is household noise. 
1. He also stated that as far as he is aware that the person living below them, we not complained of noise and that he will be the one that will be affected if there are excessive notices from his flat'. 
1. He also stated that he has asked the man if they are causing noise disturbances and he said they are not. 
1. He also requested that Mr Cordell should contact the council if he is being disturbed by noise from his flat instead of harassing him and his family by banging on his front door, shouting abuse at him and his wife, threatening them and confronting them when they come into the block.
1. I informed him that laminate flooring can generate some noise and to be mindful of his neighbours while walking around inside his fiat I then went and knocked at flat 113 but there was no response.
“Not Relevant!”
44,
“Not Relevant!”
45
“Not Relevant!”

06/02/2017
The Enfield Gov / Email’s Issue:
731. Lorraine Cordell _Re_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL] (2)
/ Page Numbers: 2821,2822,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 06 February 2017 13:33
To: 'Lemmy Nwabuisi
Chief.Executive@enfield.gov.uk
Daniel Ellis
joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
sally.mcternan@enfield.gov.uk
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Dear Lemmy Nwabuisi
1. I am writing this email to say you have stated in your last letter the subject access request has been dealt with, but we are still waiting for the data. 
1. I have asked for the dates these complaints were put in and yet have had nothing about the dates and times. 
1. Could you please forward me a list of dates and times these complaints were put in, and list them in an order like this so we know if more complaints have been put in by one person.
1. Complaint from A on date and Time: Body of complaint from A.
1. Complaint from B on date and Time: Body of complaint from B.
1. Complaint from C on date and time: Body of complaint from C
1. And it can carry on like this until all complaints are listed. As at this time you have just listed complaints and failed to supply any other information. 
1. If I can get this back today, I would be most grateful, as it has been asked for before. 
1. Also we have said this before more than once on calls and emails, the person's living at 113 and 117 I believe which is the 2 people living on top of my son, 113 has since he moved in no carpet put down and also his floor broads needs fixing, 117 which is the top floor has laid wooden flooring, due to the way these flats have no sound proofing in between floors and only wooden flooring due to how they were built, we were thinking this would have already been addressed and has not and the neighbours have been allowed to keep the flooring the way it is, my son can hear everything and only feels nothing has been done as Enfield Council wants my son health to get worse and also to make him suffer. 
1. As for the date of the 09/02/2017 as stated before until we have had all dates and times and body of complaints and the subject access request, I still do not feel it is justified my son has a meeting as he will be walking into a meeting only with very limited information, and due to his health which is being caused by his neighbours and Enfield Council doing nothing I feel my son is only being setup due to issues and the colour of my son's skin. 
1. And this is why no one from Enfield council has ever taken a report from him about what has been ongoing form a long time ago. 
1. We want to clear this up as much as you do, but it seems Enfield Council is not fulfilling what we have asked for in order to be able to do this.
Regards
Lorraine Cordell
From: Lemmy
2822,
Subject: Re: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Classification: OFFICIAL
Dear Miss Cordell,
1. Please find attached letter to Mr Cordell regarding ongoing reports of anti‐social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. 
1. It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them. 
1. I have also attached a copy of my letter to Mr Cordell dated 29th December 2016 regarding allegations of antisocial behaviour made against him by his neighbours. 
1. Copies of both letters will be sent to Mr Cordell’s address.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354
Classification: OFFICIAL
Facebook Follow us on Facebook Twitter www.enfield.gov.uk 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. 
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. 
This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. 
It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. 
All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. 
This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. 
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06/02/2017
The Enfield Gov / Email’s Issue:  04
Lemmy Nwabuisi RE Anti-Social Behavior Allegations against Mr. Simon Cordell
/ Page Numbers: 2827,2828,2829,2830,
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 07 February 2017 14:09
To: Lorraine Cordell
Cc: Sarah Fletcher
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Classification: OFFICIAL
Dear Ms Cordell,
1. Thank you for your email.
1. I will put the complaints in the format you have requested and emailed same to you by Friday 10 February 2017 and a copy will be sent to Mr Cordell’s address. 
1. I will also schedule another appointment as we need to discuss these allegations with Mr Cordell. In the meant time, we are continuing to receive reports from the residents of 117 Burncroft Avenue that Mr Cordell is coming up to their front door to shout abuse and threaten them. 
1. Could you please ask Mr Cordell to refrain from doing this?
1. He should contact his neighbourhood officer, the Anti‐Social Behaviour Team or the Enfield Council noise team if he has any complaints about noise disturbances or any other type of anti‐social behaviour against his neighbours instead of confronting them. 
1. If the behaviour persists then the council will have no option but to take out an injunction against him to stop him from harassing his neighbours.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354

06/02/2017
The Enfield Gov / Email’s Issue:
735.x2 Lemmy Nwabuisi _Re_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL] _ (1)
/ Page Numbers: 2834,2835,2836,2837,
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 07 February 2017 14:09
To: Lorraine Cordell
Cc: Sarah Fletcher
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Classification: OFFICIAL
Dear Ms Cordell,
1. Thank you for your email.
1. I will put the complaints in the format you have requested and emailed same to you by Friday 10 February
1. 2017 and a copy will be sent to Mr Cordell’s address. 
1. I will also schedule another appointment as we need to
1. discuss these allegations with Mr Cordell. 
1. In the meant time, we are continuing to receive reports from the residents of 117 Burncroft Avenue that Mr Cordell is coming up to their front door to shout abuse and threaten them. 
1. Could you please ask Mr Cordell to refrain from doing this?
1. He should contact his neighbourhood officer, the Anti‐Social Behaviour Team or the Enfield Council noise team if he has any complaints about noise disturbances or any other type of anti‐social behaviour against his neighbours instead of confronting them. 
1. If the behaviour persists then the council will have no option but to take out an injunction against him to stop him from harassing his neighbours.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354

	

	
	07/02/2017
The Enfield Gov / Email’s Issue:
737. Lorraine Cordell _Re_ PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr. Simon Cordell [SEC=OFFIC2
/ Page Numbers: 2839,2840,2841,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 07 February 2017 16:12
To: Chief.Executive@enfield.gov.uk
Sarah.Fletcher@enfield.gov.uk
sally.mcternan@enfield.gov.uk
Daniel Ellis
joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Subject: RE: PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr Simon Cordell
[SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Dear Sarah Fletcher
1. I am writing this email as I had no reply to the below email. 
1. Today I have made a call to repairs to check what is going on with this low water pressure which 117 has put a complaint in regarding my son Mr Cordell causing this.
1.  Ticket number for today's call is 1775790/1 I spoke to a lady called Linda. 
1. Who confirmed this is not down to Mr Cordell Flat that is causing the low water pressure?
1. It seems Enfield Council are fully aware the low water pressure has nothing to do with my son or his flat. 
1. Yet you fail to notify us of this and it seems my son is still getting the blame. 
1. It also seems that Enfield Council sent M&N out to 117 to try and sort the low water pressure out and 117 refused access on the 03/02/2017 and now M&N has closed down the job for Enfield Council. 
1. After getting an email today from Lemmy Nwabuisi it seems he is not being updated, and the blame is still going toward my son. 
1. Why is Enfield Council not doing anything about this?
1. Why does Enfield Council seem to be hiding the fact and not dealing with the issue?
Regards
Lorraine Cordell
--
From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 02 February 2017 16:23
To: Sarah.Fletcher@enfield.gov.uk
Daniel Ellis
lemmy.nwabuisi@enfield.gov.uk
joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Chief.Executive@enfield.gov.uk
ray.james@enfield.gov.uk
sally.mcternan@enfield.gov.uk
Subject: RE: PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr Simon Cordell [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Dear Sarah Fletcher
1. After Mr Cordell got the hand delivered letter yesterday, he called the out of hour's team. 
1. Miss Gaccey Ref no T1484282 Who told him they were going out last night to him. 
1. Which they did and confirmed that the low water pressure is not coming from his flat, Mr Cordell also has low water pressure, and a full report was made up last night by the out of hours team. 
1. I will also say in the last 3-week Mr Cordell has allowed Thames Water into check his flat who told him the problem was not in his flat and he also had low water pressure, and then Mr Cordell also allowed 2 males that the landlord sent out from the 3rd floor to enter his flat and also check and nothing was found to be wrong in Mr Cordell's flat. 
1. I do not understand why the council is not aware of this already as it seems that Enfield Council is putting the blame solely on Mr Cordell when the problem is not within his flat. 
1. And taking complaints from people on the 3rd floor saying the issue is within Mr Cordell's flat when it is not and they know it. 
1. This needs to stop and Enfield council needs to address what is going on here. 
1. The neighbours are not leaving Mr Cordell alone.
1.  It seems as if Enfield Council is fast enough to blame Mr Cordell for everything that is going on and I believe this is due to a number of issues including the colour of Mr Cordell skin. 
1. I am still waiting for the Subject access request also I will also be replying to Mr Lemmy Nwabuisi letter I got
2840,2841

07/02/2017
The Enfield Gov / Email’s Issue:
739. Lorraine Cordell _Re_ PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr. Simon Cordell [SEC=OFFIC3
/ Page Numbers: 2844,2845,2846,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 07 February 2017 16:14
To: 'Sarah.Fletcher@enfield.gov.uk
Sarah.Fletcher@enfield.gov.uk
'Chief.Executive@enfield.gov.uk
Daniel Ellis
Lemmy Nwabuisi
joan.ryan.mp@parliament.uk
'joan@joanryan.org.uk'
Subject: RE: PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr Simon Cordell
[SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Dear Sarah Fletcher
1. I am writing this email as I had no reply to the below email. 
1. Today I have made a call to repairs to check what is going on with this low water pressure which 117 has put a complaint in regarding my son Mr Cordell causing this.
1.  Ticket number for today's call is 1775790/1 I spoke to a lady called Linda. 
1. Who confirmed this is not down to Mr Cordell Flat that is causing the low water pressure?
1. It seems Enfield Council are fully aware the low water pressure has nothing to do with my son or his flat. 
1. Yet you fail to notify us of this and it seems my son is still getting the blame. 
1. It also seems that Enfield Council sent M&N out to 117 to try and sort the low water pressure out and 117 refused access on the 03/02/2017 and now M&N has closed down the job for Enfield Council. 
1. After getting an email today from Lemmy Nwabuisi it seems he is not being updated, and the blame is still going toward my son. 
1. Why is Enfield Council not doing anything about this?
1. Why does Enfield Council seem to be hiding the fact and not dealing with the issue?
Regards
Lorraine Cordell

07/02/2017
The Enfield Gov / Email’s Issue:
740. Lorraine Cordell _Re_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL] _ (1 
/ Page Numbers: 2847,2848,2849,2850,2851,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 07 February 2017 17:02
To: 'Lemmy Nwabuisi
Sarah.Fletcher@enfield.gov.uk
sally.mcternan@enfield.gov.uk
Chief.Executive@enfield.gov.uk
joan.ryan.mp@parliament.uk'
joan@joanryan.org.uk
Daniel
Ellis
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Dear Lemmy Nwabuisi
1. Thank you for the reply to my email and I look forward to getting the information by the 10/02/2017, I know that Dionne Grant is now dealing with the subject access request as Concetta who was dealing with it has had to take some leave. 
1. Mr Cordell has not been up to his neighbours at 117 in fact he has only tried to help in the last few weeks by allowing people into his home due to the low water pressure. 
1. (Which I will state has nothing to do with my son flat) The other day also another neighbour got around 7 of his friends to come and intimidate and harass my son for no apparent reason. 
1. We will be asking for evidence which substantiates your allegations as to what the neighbours are stating in their complaints. 
1. As clearly it seems from your below email as if you in fact believe what 117 is saying before even having addressed the issues. Does this mean you have seen evidence which substantiates 117 complaints? Due to the complaints and how they have been set out this should be a matter for the police and my son should have been arrested. 
1. Mr Cordell has been arrested and dismissed for some of accusation that you have wrote in your letters, So I hope there is evidence which substantiates these allegations. 
1. We just need to see if any of the other complaint has been addressed by the police. 
1. In fact, my son has put a lot of complaints about his neighbours into the police himself, which also seem to never get addressed by police just like they never get addressed by Enfield Council, yet the neighbours’ complaints always get followed up instantly, I wonder why? You have not again said what you will be doing about no flooring on the 2 flats above my son.
1.  Is anything ever going to be done or does he need to live being tormented, intimidate and harassed by the neighbours with nothing being done by Enfield Council every day he lives there?
1. It is not Mr Cordell harassing his neighbours it is the neighbours tormenting, intimidate and harassing him and Enfield Council is doing nothing about, it is starting to seem like a witch hunt until they and Enfield Council get him out of his flat.
Regards
Lorraine Cordell

07/02/2017
Report: --
07th February 2017
Enfield council claim they received a report that on 
07th February 2017
you approached the leaseholder of 117 Burncroft Avenue and his plumber outside the block as they were attempting to resolve the problem causing low water pressure in the flat. You said to the leaseholder that there were problems between you and his tenants but gave no specific details. The leaseholder explained to you that his tenants were experiencing low water pressure in the flat and you said to him 'you will not solve the problem as I am restricting their water supply, the leaseholder later knocked on your door and asked whether you would increase the water pressure and you stated 'I cannot do anything at the moment, I will sort it out later and that I said that I am experiencing problems with you tenants and restricted their water, the leaseholder then claims to have knocked on my front door latter on in the day and asked can I increase the water pressure and I said that I can do nothing about it and will fix it latter.

07/02/2017
George Quinton
got involved in assaulting me with his friends!

07/02/2017
The banging Started!
Flat – 113 – George Quinton moved in!
Stain Curtis (responsible)
Mathiyalagan (Responsible)
All-Day and All-Night!
The Enfield Homes and the Enfield Council staff let the tenants of 113 - 117 and 111 Continue to victimize me by-: --
Waking me up by stamping above my head!
Continually, repeating to flushing the toilet when I am in the bath!
Slamming their own living room, window continually opened and closed like to explain a person making competitive beats out aloud!
The already named keep on victimizing me with intent of using the same repeated items of the building fixtures to have tortures effects in my rented living circumstances!

07/02/2017
Summary!
My Heart has really started to hurt me every day, I am having an early aged mild heart attacks because of what Debra Andrews and the Mathiyalagan Markandu family as well as stain Curtis and George Quinton get and got away with, inclusively of what the police and local council members are getting away with each day by holding me hostage with no first hand witness and then on allowing my estate members to carry out their hate crime in a cover up to send me crazy or to an early death by flushing the toilet below me and bagging at me causing me sufferings and no peace also letting the named attack me when I am in the bathtub and getting undressed and this does not stop their I continue to get assaulted with the water taps getting slammed on and off  causing a loud bagging sound at a fast rate and slamming object and or jumping on the floorboards above my head damaging my work studies and private family life and making me a Vulnerable  person!
I have also had a lot of problems with eating because of what they keep all doing to me!
My canine has victualing its paws because of what 113 – 117 and 111 are getting away with I have taken pictures of the damage this is doing to us in this flat!
Disrepair!
If what they do to me finally kills me then it would also kill a lot of other people in the process!
My new plasma TV blew up this Morning I know it's because of the damp dark been telling Enfield Council and Enfield homes about with no action being taken by themselves I continue to take pictures of the damage towards my apps and my emotional distress!
Time Spent Building;
In the background of everything going I continued working on creating a new and up to date Management System and I continued to Study and finish at the Time Start: 07:00 Am and Time End: 03:30 Pm!
My mother also continues to work on building my company website for me with others at the Time Start: 09:00 and Time End: 14:00!
Working at Home doing Court Case Defense Work!   
I spent time and resources costing expenditure with my no there also building my defence case, against the allegations getting put against me at the Time Start: 12:00Am and Time End: 06:00 Am!

	

	
	08/02/2017
The 1st Injunction Order / Lemmy / pub Book Issue: 1!
G: George Quinton’s Council History / Lemmy visited 113!
/ Page Numbers: 36,37,38
08/02/2017: page 39
36
“Not Relevant!”
37
“Not Relevant!”
38
08/02/2017:
I did an announced visit to Mr Quinton at 113 Burncroft Avenue following recent email from Mrs Cordell concerning noise disturbances from the flat as a result of wooden flooring but there was no response, I then telephoned Mr Quinton and left a voice message for him.

08/02/2017
The 1st Injunction Order / Lemmy / pub Book Issue: 1!
R: Markandu History Council History /Sarah Fletchers visited 117
/ Page Numbers: 40,41,42,43,44,45
40,
“Not Relevant!”
41,
“Not Relevant!”
42,
“Not Relevant!”
43,
06/03/2017: 08/02/2017:
1. I visited Mr Mathiyalagan at 117 Burncroft Avenue today to look at the flooring following email from Mrs Cordell concerning noise as a result of wood flooring in the flat. 
1. I noticed that there is laminate flooring in the whole fiat and ceramic tiles in the kitchen. 
1. Mr Mathiyalagan stated that the flooring was already in the flat when they moved in. 
1. He stated that they do not make noise deliberately and that any noise from his flat is household noise. 
1. He also stated that as far as he is aware that the person living below them, we not complained of noise and that he will be the one that will be affected if there are excessive notices from his flat'. 
1. He also stated that he has asked the man if they are causing noise disturbances and he said they are not. 
1. He also requested that Mr Cordell should contact the council if he is being disturbed by noise from his flat instead of harassing him and his family by banging on his front door, shouting abuse at him and his wife, threatening them and confronting them when they come into the block.
1. I informed him that laminate flooring can generate some noise and to be mindful of his neighbours while walking around inside his fiat I then went and knocked at flat 113 but there was no response.
44,
“Not Relevant!”
45
“Not Relevant!”

08/02/2017
The Enfield Gov / Email’s Issue:
742. Lorraine Cordell _Re_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL] _ (2
/ Page Numbers: 2874,2875,2876,2877,2878,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 08 February 2017 10:38
To: 'Lemmy Nwabuisi
Sarah.Fletcher@enfield.gov.uk
sally.mcternan@enfield.gov.uk
Daniel
Ellis
Chief.Executive@enfield.gov.uk
joan@joanryan.org.uk
joan.ryan.mp@parliament.uk
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Dear Lemmy Nwabuisi
1. Just an update email that I wanted to put to you today as it is very worrying, this morning at around 08:00 my son Mr Cordell's door knocked he was not expecting anyone, but went and shouted who was it without opening his door the male replied I am from the council about the water, my son was not expecting anyone from the council and something did not feel right to my son and he asked the person to wait, he then made a call to the council to be told no one had been sent to his address by them, after the call to the council the male was not at his door, but my son heard people talking, one was his neighbour, just after this the male who came to my son's door went out of the block and got into a car which my son has got the registration for. 
1. He does know which neighbour the person was talking to as I do. 
1. But at this time, he feels too unsafe to give the person's door number. 
1. Why should my son be made to feel so unsafe in his own home, please tell me why someone would come to me?
1. son's door and say they were the council?
1. This is getting way too much now, and Enfield Council needs to do something about it before my son gets hurt. 
1. My son is lucky he does not open the door to people and calls before opening his door to see who it is, and does not go outside his flat as I feel something would have already happened to him.
1. And yes, we are keeping full history of what has been ongoing.
Regards
Lorraine Cordell

08/02/2017
The Enfield Gov / Email’s Issue:  04
Lemmy Nwabuisi FW Anti-Social Behavior Allegations against Mr. Simon Cordell
/ Page Numbers: 2866,2867,2868,2869,2870,2871,2872,2873,
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 08 February 2017 16:56
To: Lorraine Cordell
Subject: FW: Anti - Social
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Attachments: Incident Diary.doc
Classification: OFFICIAL
Dear Ms Cordell,
Thank you for your email.
1. We have made enquiries with the Repairs Team and our contractors, and they have advised that they did not send a contractor to 109 Burncroft Avenue this morning. 
1. We do not know who knocked on Mr Cordell’s door and I can confirm that no Council official went to his flat at 8am this morning. 
1. Could you please provide the?
1. vehicle registration number to enable us to take up the matter with the police to try and identify who this person is. 
1. I have also attached an anti‐social behaviour incident diary for Mr Cordell to log any further incidences of noise disturbances and anti‐social behaviour from his neighbours. 
1. He should please return completed logs to me by 23 February 2017. 
1. You also mentioned that you are keeping a full history of what has been going on, could you please forward a copy to me so that I can investigate accordingly?
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA

08/02/2017
The Enfield Gov / Email’s Issue:
743. RYAN, Joan _Automatic reply_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFIC
/ Page Numbers: 2879,2880,

08/02/2017
The Enfield Gov / Email’s Issue:
744. x2 Lemmy Nwabuisi _Re_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL] _ (2)
/ Page Numbers: 2881,2882,2883,2884,2885,2886,
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 08 February 2017 16:08
To: Lorraine Cordell
Cc: Sarah Fletcher; Daniel Ellis
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Classification: OFFICIAL
Dear Ms Cordell,
1. The allegations are from at least three residents of Burncroft Avenue. 
1. They have alleged that he is coming up to their front door to shout abuse and threats and they have provided evidence to back up their allegations. Some of them have also alleged that he has confronted them outside the block and on different occasion have followed them up the communal staircase shouting abuse and threats and on at least one occasion have tried to prevent them from going up to their flat. 
1. They have also provided evidence to back up the allegations.
1.  I am aware that some of these incidents have been reported to the police and it is up to the police to deal with them as they see fit. 
1. However irrespective of whether the accusations were dismissed by the police or not, they are very serious allegations and if true, constitutes a breach of tenancy conditions and they need to be addressed by the council. 
1. It is therefore very important that we meet with Mr Cordell to discuss the allegations made against him and give him the opportunity to respond to them. We are not aware that Mr Cordell’s neighbour allegedly “got around 7 of his friends” to intimidate and harass him for no apparent reason. 
1. Mr Cordell did not report the incident to the council, and I will advise him to report it through the appropriate channel and provide the name and address of the neighbour to enable us to investigate and take appropriate action. 
1. He should also report the matter to the police. 
1. With regards to your concerns regarding the nature of the flooring in the two flats above your son’s.
1.  We have inspected one of the flats and we have made an appointment to inspect the second flat.
1.  I will arrange for a noise impact assessment to be carried out as soon as we complete our initial investigations to determine the level of noise transmission and make appropriate recommendations if necessary. 
1. We will need access to Mr Cordell’s flat to enable us to investigate this matter and we will contact him in due course to arrange access. 
1. You have stated that it is not Mr Cordell that is harassing his neighbours and that it is his neighbours that is harassing him. 
1. Could you please ask Mr Cordell to provide evidence of this to enable us to investigate and take appropriate action if necessary.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354
From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 07 February 2017 17:02
To: Lemmy Nwabuisi
Lemmy.NWABUISI@enfield.gov.uk
Sarah Fletcher
Sarah.Fletcher@enfield.gov.uk
2882,2883,2884,2885,2886,

	On the 08/02/2017
Homeowner: John Irving
Number 117 Burncroft Avenue
Sublet Flat to the Enfield Council by him.
Lemmy met him afterwards and took a statement of him and used it against me in an injunction order, while renting the flat to people that would copy the first set of tents who started attacking me while using the flat as a weapon to do so.


	
	08/02/2017
The Enfield Gov / Email’s Issue:
746. x2 Lemmy Nwabuisi _Recall _Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL]
/ Page Numbers: 2893,
Lorraine Cordell
From; Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 08 February 2017 16:45 
To: Lorraine Cordell; 
Sarah Fletcher; 
Sally Mcternan; 
Daniel Ellis; 
Chief Executive; 
joan@joanryan.org.uk
joan.ryan.mp@parliament.uk 
· Subject: Recall: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
1. Lemmy Nwabuisi would like to recall the message, "Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]". 
[Campaign] <http://new.enfield.gov.uk/connected> 
[Facebook]Follow us on Facebook
https://www.facebook.com/pages/Enfield- Council/252946378095154
[Twitter] Twitter https://twitter.com/EnfieldCouncil 
[Enfield] http://www.enfield.gov.uk 
· Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. 
· Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. 
· This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. 
· It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. 
· All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.  
· This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or malware. 
· The recipient should perform their own virus checks. 

	On the 08/02/2017
Lemmy Nwabuisi would like to recall the message, "Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]".


	
	10/02/2017
The Enfield Gov / Email’s Issue:
748. Dionne Grant _Response to SAR - Ref CRM SAR 251 [SEC=OFFICIAL]
/ Page Numbers: 2906,2907,
From: Dionne Grant Dionne.Grant@enfield.gov.uk 
Sent: 10 February 2017 11:53
To: lorraine32@blueyonder.co.uk
Subject: Response to SAR Ref
CRM SAR 251 [SEC=OFFICIAL]
Attachments: EmailDG170210115256.
switch
This email has been sent to you securely using Egress Switch. Click to read this secure email online.
This free service is provided by Enfield Council and enables you to communicate securely. If you have Switch installed, simply open the attachment. Regular user? Download the free Egress Switch desktop or mobile apps. Having problems accessing the email? Click Here
Confidentiality Notice: This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you have received this email in error, please notify the sender.
© Copyright 2007‐2014 Egress Software Technologies Ltd.
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
2907,
This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.

10/02/2017
The Enfield Gov / Email’s Issue:
749. Lorraine Cordell _Re_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL] _ (8)
/ Page Numbers: 2908,2909,2910,2911,2912,2913,2914,2915,2916,2917,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 10 February 2017 15:02
To: Lemmy Nwabuisi
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Dear Lemmy Nwabuisi
1. I was wondering if you will still be sending the information I have asked for re the dates and times and body of complaint today as you said you would. I do need this as I have had the subject access request today, I am going over this in detail, but the dates and times of each complaint is not clearly marked and it seems there is some really incorrect information that does need addressing. 
1. I am also having some problems so it may take me a while to go over some of this and get back to you as I am using my mobile, as today I was meant to have been having my ceiling replaced and when they started to take my old ceiling down, it seems it could be asbestos so they have had to shut off the whole of my down stairs off so, I won’t have access to my main computer with all my files on, until they come and confirm or not, they are due around today just not sure what time and if it is confirmed not sure what I will be able to do as it is the weekend now and I will not access to downstairs which could be a problem as that's where my bathroom and kitchen is. 
1. But I really want to get this all listed and need the information from you to be able to do this a friend said they can loan me a laptop if it is confirmed as asbestos or maybe there will be a way to get my computer out as not sure if I will be able to stay here.
1. If you can get back to me as soon as possible with the information I would be most grateful.
Regards
Lorraine Cordell
On 08 February 2017 at 16:07 Lemmy Nwabuisi <Lemmy.NWABUISI@enfield.gov.uk>
wrote:
Classification: OFFICIAL
2909,2910,2911,2912,2913,2914,2915,2916,2917,

10/02/2017
The Enfield Gov / Email’s Issue:  04
Lemmy Nwabuisi FW Anti-Social Behavior Allegations against Mr. Simon Cordell 
/ Page Numbers: 2901,2902,2903,2904,2905,
	
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 10 February 2017 16:01
To: Lorraine Cordell
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Classification: OFFICIAL
Dear Ms Cordell,
· Please see below as requested the details of recent allegations made against Mr Simon Cordell. I have listed the complainants as Complainant A, B and C.

1. On 6TH AUGUST 2016 COMPLAINANT A reported that Simon Cordell, his neighbour at flat 109 is threatening him and his wife and aggressively demanding money from him. 
· He alleged that Mr Cordell called his wife ‘a bitch’ and tried to stop him from going up the stairs to his flat. 
· He also alleged that in July 2016, someone used a knife to puncture his tyres, all 4 of them, that he believes that the tyres were slashed by Simon, that although he did not see Simon do it but he was quite certain that it was him. 
· He also alleged that Mr Cordell damaged the lock to his electric cupboard and removed his fuse box resulting in no electricity.

1. On 5TH OCTOBER 2016 COMPLAINANT B reported that Mr Cordell has been harassing him for a while in relation to alleged noise disturbances from his flat. 
· He alleged that the previous day on 4/10/16, Simon was banging on his ceiling and later came upstairs and started kicking his door and shouting aggressively. 
· He alleged that Simon then went downstairs, dragged his motorbike from where he parked it and started smashing it up. 
· He then called the police. 
· He also stated that Mr Cordell had previously slashed his motorbike tyres with a knife, that he did not report it as he did not see him do it.

1. On 31ST OCTOBER 2016 TELEPHONE CALL RECEIVED from another resident on behalf of Complainant C.
· He alleged that Complainant C’s neighbour, Simon was using threatening, abusive and insulting words towards Complainant C. 
· He stated that he witnessed an incident that happened in September 2016 outside the block when Simon shouted abuse at Complainant C and made threats towards him.

1. On 4TH NOVEMBER 2016 MET WITH COMPLAINANT C to discuss his concerns following the report from another resident. 
· He stated the first incident happened sometime in July 2016, that he cannot remember the exact date. 
· He alleged that he was approached by Mr Cordell as he came out of his front door, and he started shouting abuse at him and threatened to burn down his flat. 
· He alleged that the second incident happened in September 2016. 
· He stated that he was on his way to meet a friend when Mr Cordell came at him ‘ranting and raving’ and said to him ‘I can get you over at the park, I know you go for a walk’. 
· He stated that two other neighbours witnessed the incident and that one of them told Mr Cordell to leave him alone. 
· Complainant C also complained that Mr Cordell has installed a CCTV on the internal communal door and that he believes that he is monitoring his every move. 
· He asked that the camera be removed as it is making him to feel very nervous, vulnerable and uncomfortable and is an invasion of his privacy.

1. On 11TH NOVEMBER 2016 THE NEIGHBOURHOOD OFFICER MET WITH COMPLAINANT A to discuss his allegations against Mr Cordell. 
· He stated that some of the recent incidents happened on 6/8/16 at 6pm, 27/9/16 at 11.45pm and 28/9/16 at 5.30pm. 
· He stated that the incidents include threatening behaviour, intimidation and aggressively demanding money. 
· He alleged that Mr Cordell has physically threatened him in the past with a piece of wood.
·  He also alleged that Mr Cordell has a big dog that always barks when someone comes into the block. 
· He complained that Mr Cordell has a camera in the internal communal door facing the main entrance door to the block. 
· He stated that he believes that Mr Cordell is using the camera to monitor when people come in or out of the block and that it makes him
Page 2902,
· very uncomfortable and requested for the camera to be removed.

1. On 8/12/16 COMPLAINANT A reported that Mr Cordell came and banged on his front door, shouted abuse and threats at him and accused him of making noise.

1. On 12/12/16 COMPLAINANT B reported that on 11/12/16, Mr Cordell came and banged on his front door on three different occasions and accused him of banging on the pipes. 
· He alleged that he also shouted abuse and threats at him.

1. On 14/12/16 COMPLAINANT C reported that one of his neighbours visited him and as she rang his doorbell Mr Cordell came out of his flat and started shouting abuse at her. 
· He also alleged that Mr Cordell shouted that he will take some action when his ASBO expires.

1. On 23/12/16 COMPLAINANT A reported that his wife was at home alone with their child between 3.45pm when Mr Cordell came and knocked on his front door, started to shout abuse and asked his wife to go in the bathroom and turn off the tap. 
· He also alleged that Mr Cordell later removed his electricity fuse thereby cutting their power supply.

1. ON 10/1/17 COMPLAINANT A telephoned to report that on 26/12/16 at about 12 to 1pm he was going out with his family when Mr Cordell ran up the stairs with a towel round his waist and started shouting abuse and threats at him and his wife. 
· He alleged that Mr Cordell accused him of tampering with his water supply and tried to stop them from leaving the block. 
· He also stated that on 3/1/17 at 10.47pm, he was coming back from a family outing and as soon as they entered the block, Mr Cordell came out of his flat and started shouting abuse and threats at him.

1. On 23/1/17 COMPLAINANT A reported an incident that occurred at 6.24pm on 21/1/17. 
· He alleged that his wife was at home with their child when Mr Cordell come and started banging on his front door, shouted abuse and threats and accused them of making noise.

1. On 1ST FEBRUARY 2017 COMPLAINANT A reported an incident that occurred at 5.10pm on 31/1/17. 
· He alleged that his wife was alone with his child at home when Mr Cordell came and banged on his door and started shouting abuse and threats and accused them of banging on the floor. 
· I will write to Mr Cordell next week to arrange for him to meet with me and another colleague at the Civic Centre to discuss the allegations made against him.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354




10/02/2017
George Quinton
got involved in assaulting me with his friends!

10/02/2017
The banging Started!
Flat – 113 – George Quinton moved in!
Stain Curtis (responsible)
Mathiyalagan (Responsible)
All-Day and All-Night!
The Enfield Homes and the Enfield Council staff let the tenants of 113 - 117 and 111 Continue to victimize me by-: --
Stain knocked on my letter box and woke me up again this Morning, when he is leaving his premises, like a person playing the game called knock down ginger!
Then the Loud and aggressive banging in the bathroom got worse and this got achieved by the new tent of 113 and the original tents of 117 slamming objects on to their floors with evil intent of criminal actions!
At the nighttime Stain played with his front door locks to try and scare me again!
The occupiers of 117 the Mathiyalagan family and also Stain Curtis off 111 Burncroft Avenue continue to Be Slamming the water tap on and off, and now with George Quinton also involved I continue to document their Hate Crime towards me and report it to the relevant persons without any fair process of support and this is causing damage to my health and the buildings fixtures at an unacceptable rate!
Jumping on the floor above me when I am studying
They all mentioned in the addresses of 113 and 117 Burncroft Avenue keep Dropping articles on to their own wooden flooring to make loud banging noises!
Stain banged on the kitchen wall again with intent of victimising me on a full 24-hour assaults!
117 keep slamming their own living room, window continually opened and closed like to explain a person making competitive beats out aloud!
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