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THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Details
	History
	Laws & Regs / Info
	Exhibit  Numb

	1) 
	Enfield Civic Centre. Enfield Civic Centre. Silver Street, Enfield, London, EN1 3XA

	· Officers Name
· Ian.Davis@enfield.gov.uk. 
· Ian Davis
· Bosses
· Chief.Executive@enfield.gov.uk 
Bosses

12/09/2014
The Asbo Dates Are to be included!
· The Asbo dates
PC Sophie Theodoulou
Police Officer Who Lied and said that she Served me the First Asbo Folder!
Page Numbers: 57,58
12/09/2014
--
Asbo Granted 04/08/2015
End of Asbo Court Order - 04/08/2020
The Forged Asbo conditions placed upon me finished but I could never go out ever again to a party in case I got set up again by the police and the Council!
End:

18/11/2016
The Enfield Councils History FOI Indexed
Stage 4
Re: CCTV camera on inner communal/fire door
Page Number: 10
18/11/2016
10
Enfield Connected
Council
Simon Cordell
109 Burncroft Avenue
Enfield
Middlesex
EN37JQ
Dear Mr Cordell,
Re: CCTV camera on inner communal/fire door
Sarah Fletcher Neighbourhood Officer 
The Edmonton Centre, 36-44 South Mall,
Edmonton London N9 OTN Sarah.Fletcher@enfield.gov.uk
0800 40 80 160
18lh November 2016
1+  It has been brought to my attention that you have fitted a security camera onto the inner communal/fire door on the ground floor of our building.
2+  This is in breach of tenancy conditions as it has been fitted without permission.
3+  Please arrange for the camera to be removed by Friday 25th November 2016.
4+  Failure to remove the camera by this date will result in the Council arranging for the removal of the camera and carrying out any necessary repairs to the structure of the building for which you will be charged, and we may take action against you for breach of your tenancy conditions.
5+  Please contact me on or before 5.00pm on Friday 25th November 2016 to advise that the camera has been removed or we will proceed with the action as advised above.
Yours Sincerely,
Sarah Fletcher Enfield Council
Ian Davis Director Regeneration Environment Enfield Council
Civic Centre,
Phone: 020 8379 1000
Website: www.enfield.gov.uk
Reed this document in another language or format call Customer Services on 020 83791000, or email enfield.council@enfield.gov.uk

22/12/2016
The Enfield Gov / Email’s Issue: 03
Geoffrey Mann Confidential
/ Page Numbers: 2690,2691,2692,2693,
ENFIELD Connected
ENFIELD
Ian Davis
Ms Lorraine Cordell
Sent via Email
Dear Ms Cordell,
Council
Please reply to: Geoffrey Mann
E-Mail: geoffrey.mann@enfield.gov.uk
My Ref: COM 1885
Your Ref:
Date: 22nd December 2016
Re: Mr Simon Cordell - 1 0 9 Burncroft Avenue - COM 1885.
1+  I write with reference to your letters of complaint dated 24th November 2016 copies of which were received via email on 24th November 2016, 5th December 2016 and 8th December 2016. 
2+  I will respond to the issues you raised as follows.
3+  Anti-Social Behaviour Order We are aware that the police applied for an Anti-Social Behaviour Order (ASBO) which was granted on 4th August 2015 against your son in relation to activities that happened at locations away from Burncroft Avenue. 
4+  We are aware that your son is appealing against the ASBO, and we are therefore unable to comment further.
5+  CCTV We can confirm that a letter was sent to your son by Sarah Fletcher, Neighbourhood Officer on 18th November 2016 giving him until 25th November 2016 to remove the CCTV that he had installed on the internal communal door leading to flats 109 and 111 Burncroft Avenue and facing towards the main door of the block. We can also confirm that another letter was sent to him on 29th November 2016 by Lemmy Nwabuisi, Anti-Social Behaviour Officer in relation to complaints received from your son's neighbours concerning the CCTV. 
6+  This matter 
DIRECTOR - REGENERATION & ENVIRONMENT EQUALITY FRAMEWORK FOR LOCAL GOVERNMENT EXCELLENT ENFIELD COUNCIL CIVIC CENTRE, SILVER STREET ENFIELD EN1 XV WEBSITE: WWW.ENFIELD.GOV.UK  
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· concerns a breach of tenancy conditions and will be addressed separately from this complaint.
7+  Allegations of Anti-Social Behaviour You referred to alleged issues that your son was having with his neighbours; however, you· did not specify which neighbours and or provide a specific time frame when these complaints were made. 
8+  We have checked our records since 4th August 2015 and found two records of telephone complaints received from your son. 
9+  One on 20th August 2015 and again on 26th January 2016 which related to noise and the issues he was having with a neighbour. 
10+  These concerns were dealt with at the time by relevant officers. 
11+  We note your comment that your son has been a tenant for many years and that there have been no complaints about him until the publication of the ASBO against him on 4th August 2015. 
12+  However, our records show that since your son's tenancy began on 14th August 2006, there has
13+  been at least one previous complaint against your son from another neighbour prior to the ASBO. 
14+  We are aware of the alleged incident that happened on 4th October 2016 as this was reported to us and this will be addressed separately as part of ongoing Anti-Social Behaviour investigations. 
15+  We note your comments regarding the police and must advise that you take up any issues with the Independent Police Complaints Commission. 
16+  We also note your comment regarding an alleged incident on 14th August 2016. 
17+  This was not reported to the Council and should be a matter for the police. 
18+  We note your comment that your son is scared to go home due to the alleged issues with his neighbours. 
19+  Regarding the allegations of ASB against your son and the issues regarding his dog, we note your comment that you do not think it is justified to attend the meeting with Lemmy Nwabuisi prior to your formal complaint being addressed. We note your comment that you have been advised by a solicitor to wait for the SAR. 
20+  We also note your comments
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21+  in relation to the letter sent by Lemmy Nwabuisi on 29th November 2016 regarding reports of anti-social behaviour made against your son by his neighbours and that you will address these once the SAR is received. 
22+  Please note that these allegations are serious breaches of tenancy conditions and will be addressed separately as part of an ongoing investigation. 
23+  We have attempted to meet with your son to discuss the allegations made against him and give him the opportunity to respond. 
24+  It is important that these issues are addressed, and another meeting will be arranged to facilitate this in due course.
25+  Subject Access Request (SAR) The SAR that you have submitted is being responded to separately in accordance with required timescales.

COMMUNICATIONS
26+  We are aware that you left messages for Sarah Fletcher on three occasions between 16 and 21 November 2016 and she was not available at these times. 
27+  We confirm that she spoke directly with Mr Simon Cordell by telephone on 22nd November 2016.
28+  Housing Options As a single resident living in a one-bedroom property, the Council considers that you􀯭 son is suitably housed. 
29+  We do not have sufficient evidence in relation to your son's allegations of anti-social behaviour against his neighbours to be able to refer him for a transfer on the housing register.
30+  He can make an online application himself to be placed on the housing register by visiting the Council Housing pages of the Enfield Council website at www.enfield.gov.uk. 
31+  His eligibility for transfer will then be assessed by the Housing Options team in accordance with Council policy and they will advise whether his application is accepted. 
32+  Alternative options to move are available to him through the mutual exchange scheme, where tenants are able to swap their home with another tenant, and the fresh start scheme, where tenants can be supported in moving to a private rented home. 
33+  Further information can be found online using the URLs below:
Page 2693,
34+  www.homeswapper.co.uk.
35+  https://www.enfield.gov.uk/forms/form/203/fresh start scheme.
36+  If you wish to discuss this matter please do not hesitate to contact me. 
37+  Please note that I away from the office and will be returning on Tuesday 3rd January 2017.
Yours Sincerely_
Geoffrey Mann
Neighbourhood Manager
IMPORTANT - Enfield residents should register for an online Enfield Connected account. 
Enfield Connected puts many
Council services in one place, speeds up your payments and saves you time - to set up your account today go to
www.enfield.gov.uk/connected

29/12/2016
The Enfield Gov / Email’s Issue:  04
Letter to Mr. Simon Cordell
/ Page Numbers: 2700,2701,2702,
ENFIELD 
Connected 
Ian Davis 
Director - Regeneration & Environment Enfield Council Civic Centre, Silver Street Enfield EN1 3XY 
EQUALITY FRAMEWORK FOR LOCAL GOVERNMENT EXCELLENT
Website: www.enfield.gov.uk
© If you need this document in another language or format contact the service using the details above. 
Mr Simon Cordell
Please reply to: Lemmy Nwabuisi 
109 Burncroft Avenue 
En3 7jq 
Anti-Social Behaviour Team 
Enfield Community Safety Unit 
B Block North 
Civic Centre 
Enfield EN1 3XA 
E-mail: lemmy.nwabuisi@enfield.gov.uk
My Ref:
Your Ref: 
Date: 29 December 2016 
Dear Mr Cordell, 
Re: Reports of Anti-Social Behaviour, Harassment, Intimidation and Threatening Behaviour 
1+  I write with regards to reports of anti-social behaviour, intimidation, harassment and threatening behaviour made against you by your neighbours. 
2+  The reports include using threatening, abusive and insulting words and language, aggressively demanding money, intimidation and making threats towards your neighbours. 
3+  It is also alleged that on 04th October 2016 you banged on your ceiling, and you later started to bang and kick at your neighbour’s door. 
4+  It is alleged that you were very aggressive and was shouting through your neighbour’s door and that you then proceeded to drag his motorbike from where it was parked and started to smash it up. 
5+  It is also alleged that your dogs are left by themselves all day and night barking and causing noise disturbances to your neighbours. 
6+  Your neighbours have also alleged that you have installed a CCTV in the communal area with the camera pointing towards the main entrance to the block thereby making them to feel very uncomfortable when entering and leaving the block. 
7+  Your neighbours have alleged that this is an invasion of their privacy. If these allegations are true, they are in breach of the following terms and conditions of your Tenancy Agreement:
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8+  Anti-social behaviour, nuisance and noise disturbance. 
9+  We will consider all legal remedies available to us to deal with anti-social behaviour, domestic abuse, harassment, rate crime, nuisance, gang activity and other criminal activity where this is supported by sufficient evidence. 
10+  If we take legal action, we will ask the court to give us an order against you for the legal costs we have incurred. 
11+  Condition 10. You must not act in any way which causes, or is likely to cause, a nuisance or annoyance or is anti-social. 
12+  Condition 11. You must install any radio and/or video equipment or carry out any physical measures to respond to any nuisance or anti-social behaviour which you are suffering from without first consulting us. 
HARASSMENT AND HATE CRIME.
13+  Condition 16. You must not harass or threaten to harass anyone because of their age, colour, culture, disability, ethnic origin, gender, gender reassignment, HIV status, nationality, race, religion, sexual orientation or for any reason. 
OTHER UNACCEPTABLE BEHAVIOUR
14+  Condition 21. You must not abuse, harass, make offensive comments and/or malicious allegations, use or threaten to use violence against any of our officers or agents, or against a councillor. This applies at any time and in any place. We may report the matter to the police. 
PET(S) AND ANIMAL(S)
15+  Condition 76. You have the right to keep one pet, or animal such as a cat, a dog, small bird, fish, non-poisonous insect, spider, small snake or lizard, rabbit, hamster, guinea pig, mouse, gerbil or domestic rat as long as they do not cause damage to the property, or nuisance or annoyance to anyone in your locality. 
16+  Condition 81. If your pet(s) or animal(s) is/are causing a nuisance, annoyance or disturbance to others, or is/are being treated inappropriately or cruelly, we
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· will take action and give written notice asking you to remove it/them from your home. 
17+  It is very important that we meet with you to discuss these very serious allegations and give you the opportunity to respond to them. 
18+  I have therefore arranged for you to meet with me at the Civic Centre, Silver Street, Enfield, EN1 3XY at 2pm on Tuesday, 6th December 2016 to discuss this matter. 
19+  Please ask to see Mr Lemmy Nwabuisi from the ASB Team, Community Safety Unit at the reception when you get to the Civic Centre. 
Yours Sincerely 
Lemmy Nwabuisi ASB Team 
IMPORTANT - Enfield residents should register for an online Enfield Connected account. Enfield Connected puts many Council services in one place, speeds up your payments and saves you time - to set up your account today go to 
www.enfield.gov.uk/connected

29/12/2016
The 1st Injunction Order / Lemmy / pub Book Issue: 1!
Lemmy Harassment Letter
/ Page Numbers: 31,32
Lemmy Nwabuisi Re Anti-Social Behaviour Allegations against Mr. Simon Cordell!
ENFIELD Connected
ENFIELD Council
Please reply to: Lemmy Nwabuisi Anti-Social
Behaviour Team Community Safety Unit B Block North Civic Centre Enfield EN1 3XA E-mail:
lemmy.nwabuisi@enfield.gov.uk
My Ref:
Your Ref:
Date: 2 February2017
Dear Mr. Cordell,
Re: Allegations of Anti-Social Behaviour, Harassment, Intimidation and Threatening Behaviour
1+  I write with regards to reports of anti-social behaviour, intimidation, harassment and threatening behaviour made against you by your neighbours.
2+  I wrote to you on 29th November 2016 regarding these reports you to meet with me at the Civic Centre on 5th December 2016 to discuss the allegations made against you, copy attached. 
3+  I received a letter from your mother dated 24th November 2016 in which she stated that she does not believe that it is justified to hold the meeting before your formal complaint and subject access request is dealt with. 
4+  I understand these have now been dealt with.
5+  The Enfield Council, Community Safety Unit, Anti-Social Behaviour Team have continued to receive various allegations from your neighbours against you concerning alleged nuisance and anti-social behaviour towards them. 
6+  The allegations include using threatening, abusive and insulting words and language, aggressively demanding money, intimidation, making threats towards your neighbours and tampering with the electricity and water supply to their flat.
7+  These are very serious breach of tenancy conditions, and it is very important that we meet with you to discuss these allegations and give you the opportunity to respond to them. 
8+  I have therefore arranged for you to meet with me at the Civic Centre, Silver Street, Enfield, EN1 3XY at 2pm on Thursday, 9th F e b r u a r y
9+  Mr. Simon Cordell 109 Burncroft Avenue Enfield EN3 7JQ
10+  Director- Ian Davis Environment Enfield Council Civic Centre, Silver Street Enfield EN1 3XY Website: www.enfield.gov.uk
EQUAUTY & FRAMEWORK REGENERATION FOR LOCAL GOVERNMENT EXCELLENT
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11+  2017 to discuss this matter. 
12+  You should contact me on 02083795354 to rearrange the meeting if this date is not convenient for you. 
13+  Please ask to see Mr Lemmy Nwabuisi from the ASB Team, Community Safety Unit at the reception when you get to the Civic Centre.
Yours Sincerely
Lemmy Nwabuisi ASB Team
Lemmy Harassment Letter
IMPORTANT - Enfield residents should register for an online Enfield Connected account. 
Enfield Connected puts many Council services in one place, speeds up your payments and saves you time - to set up your account today go to
www.enfield.gov.uk/connected

19/07/2017
The Enfield Gov / Email’s Issue:
NOSP - Simon Cordell Possession
/ Page Numbers: 3267,3268,3269,3270,3271,3272,3273,3274,3275,3276,3277,3278,
ENFIELD 
Council 
If you need this document in another language or format, contact the service using the details above. 
Ian Davis Chief Executive 
Enfield Council 
Civic Centre, Silver Street Enfield EN13XY 
Website: www.enfield.gov.uk 
EQUALITY FRAMEWORK FOR LOCAL GOVERNMENT EXCELLENT 
Mr Simon Cordell Please reply to: Lemmy Nwabuisi 
109 Burncroft Avenue Anti-Social Behaviour Team 
Enfield Community Safety Unit 
EN3 7Jq B Block North 
Civic centre 
Enfield EN1 3XA 
E-mail: lemmy.nwabuisi@enfield.gov.uk 
My Ref: 
Your Ref: 
Date: 19th July 2017 
Dear Mr Cordell, 
Notice of Seeking Possession - without prejudice 
1+  It has come to our attention that you have breached several terms and conditions of your tenancy by causing nuisance, harassment and anti-social behaviour to your neighbours and Enfield Council employees. 
2+  Enfield Council takes all acts of anti-social behaviour very seriously. 
3+  Consequently, we have no alternative but to serve you with the enclosed Notice of Seeking Possession. 
4+  You have breached your tenancy agreement by committing an act of anti-social behaviour. 
5+  The Notice is the first step towards repossessing your home. 
6+  It is valid for twelve months and Enfield Council will commence legal action to repossess your home any time within this period if further substantiated allegation of breach of your tenancy conditions is made against you. 
7+  You may wish to seek legal advice from a solicitor or your local Citizens Advice Bureau for free and confidential advice from an organisation that is completely independent from Enfield Council. 
ENFIELD 
Connected
3268,
Please contact me on that above telephone number if you wish to discuss this further. 
Yours Sincerely 
Lemmy Nwabuisi ASB Team 
IMPORTANT - Enfield residents should register for an online Enfield Connected account. Enfield Connected puts many Council services in one place, speeds up your payments and saves you time - to set up your account today go to www.enfield.gov.uk/connected
3269,
LONDON BOROUGH OF ENFIELD
NOTICE OF SEEKING POSSESSION
HOUSING ACT 1985 - SECTION 83
THIS NOTICE IS THE FIRST STEP TOWARDS REQUIRING YOU TO GIVE UP
POSSESSION OF YOUR DWELLING. YOU SHOULD READ IT AND ALL THE
NOTES VERY CAREFULLY.
Housing Department F O. Box No. 60, Civic Centre, Enfield 
1. To: Mr Simon Cordell 
NOTES TO PARAGRAPH 1 

11/01/2018
Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
01m. 7.1. Enfield council Fraud Line 11_01_2018
Page Number:  Update Page Number 1,
--
Snippet Extract from Exhibit: -
1+  Okay. What is it put out? I'm happy to wait for her.
2+  Is it possible to speak somewhere else in the meantime then? Like James Rolfe, James Rolfe the director of resources or with Ian Davis is even better. 
3+  The chief executive, I've been speaking to Heather Littler, I have recordings of her, and she is completely failed the whistle blowing policies. 
4+  When I've informed her of what her employees below her are doing, I'm very concerned. 
5+  She's putting me at fear of my life, and I would like her, or someone to investigate it all at the same time.
--
And more!

05/12/2018
The Enfield Gov / Email’s Issue:
1098. Lorraine Cordell _Re_ Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ
/ Page Numbers: 4389,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 05 December 2018 14:09
To: Ian Davis
Sarah Cary
Jeremy Chambers
James Rolfe
Tony Theodoulou
Alev Cazimoglu
Subject: RE: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ
Attachments: On behalf of Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ.pdf
To Whom It May Concern:
Please see attached letter regarding issues I have.
Regards

28/12/2018
The Enfield Gov / Email’s Issue:
1125. Letter to Lorraine Cordell 28 12 18 (2)
/ Page Numbers: 4439,4440,4441,
ENFIELD Connected
ENFIEL Council
Lorraine Cordell, please reply to
E-mail: Andrea.Clemons@enfield.gov.uk
Date: 28th December 2018
Andrea Clemons
Community Safety Unit
B Block North
Civic Centre
Enfield
ENL 3XA
Dear Ms Cordell,
Re: Simon Cordell
1+  I am writing in response to your emails dated 17th and 20th December 18 where you have raised that you feel that some of the information provided in my letter to Joan Ryan MP dated 12th December 2018 is incorrect.
2+  I have therefore asked for legal clarification on the points raised. 
3+  I accept that the order made by the Edmonton County Court on 9th August 2018 did not actually record that your son submits a housing transfer application on the condition that he engages with mental health team. However, you agreed that you would engage with the Enfield Mental Health Unit Team, so your son could receive assistance with his mental health conditions and housing. 
4+  I understand that you. 
5+  Agreed to submit a housing management transfer to be considered by the exceptions panel on 17/08/2018. However, following a discussion held with Ms lyavoo, one of the Council's lawyers on 16th August 2018 you were advised that the application being unsupported by medical evidence, if successful, would only result in a transfer of a property on a like for like basis. 
6+  You explained to Ms lyavoo that your son needed support and would benefit from a larger property, so someone could come and live with him, and you were advised that this type of application must be supported by medical evidence. 
7+  As your son was given an appointment to see the Enfield Mental Health Team on,31st August 2018, you asked that you son's application be deferred until the next panel meeting which was to take place on 29th September 2018.
8+   This was also confirmed in an email to Ms lyavoo on the same day.
9+  Unfortunately, you did not contact Ms lyavoo until 28th September 2018 at
--
IAN DAVIS Chief Executive, Enfield Council Civic Centre, Silver Street Enfield EN1 3XY
www.enfield.gov.uk
EQUITY FRAMEWORK FOR LOCAL GOVERNMENT EXCELLENT
If you need this document in another language or format, contact the service using the details above.
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- 4.20pm where you asked for an update regarding your son's management transfer application. 
10+  You were aware that the panel meeting would take place on 29th September 2018 but only contacted Ms lyavoo less than 24 hours before the meeting. 
11+  You also failed to provide Ms lyavoo with an update regarding the appointment I and whether you had managed to obtain the necessary medical evidence. 
12+  Ms lyavoo contacted you on 12th October 2018 and advised you that the next panel meeting was to take place on 18th October 2018 and any applications would need to be submitted by 18th October 2018. 
13+  She also asked that you clarify the basis of the application and whether you were able to provide medical evidence.
14+  Unfortunately, you did not respond to' her.
15+  ln relation to the allegations made in regard to the draft Order submitted to the Court. 
16+  Ms lyavoo explains that she contacted Ms Trishna Kerai, of Stuart Miller Solicitors; the caseworker instructed on behalf of Simon Cordell on 10th August 2018 and emailed her a draft order. 
17+  Ms lyavoo did not hear from Ms Kerai, so she emailed her again on 13th August 2018 and asked that she provides her agreement as soon as possible and if no response was made by 4pm on the same day she will have to email the draft to the Judge. 
18+  Ms lyavoo states that she received a response from Ms Kerai on the same day stating that she was in agreement with the order, but she was waiting for your instructions. 
19+  As no response was forthcoming, 
20+  Ms lyavoo had to email the order to the Court on 15th August2018 and she also copied Simon's case worker to the email. 
21+  Ms Kerai has never indicated that she was on annual leave during the time of the correspondence but confirmed that the delay was due to the receipt of your instructions. 
22+  Ms lyavoo indicates that the order was following guidance provided by District Judge Dias. 
23+  The Court order does not propose to be verbatim or to be a summary of all arguments exchanged in Court.
24+   I apologise for the delay in responding over the Christmas period and I will contact you shortly to advise you about where any future enquiries on this matter should be addressed.
4441,
Yours Sincerely
Andrea Clemons
Community Safety Unit
IMPORTANT - Enfield residents should register for an online Enfield Connected account. Enfield Connected puts many Council services in one place, speeds up your payments and saves you time - to set up your account today go to
www.enfield.gov.uk connected

25/01/2019
The Enfield Gov / Email’s Issue:
1145. Lorraine Cordell RE
/ Page Numbers: 4489,
From: Lorraine Cordell
lorraine32@blueyonder.co.uk
Sent: 25 January 2019 17:27
To: Andrea Clemons
Kaunchita Maudhub
Mr. Ian Davis
Subject: RE:
To Whom It May Concern:
1+  I am writing this email to get an update regarding my complaint dated the 05/12/2018 as I have not heard anything regarding it, and you are now out of the time limit for replying to a complaint and have not asked for more time.
2+  Could I please have the name of the person who is dealing with the complaint so that I can have contact with them?
3+  Also, I have not yet had a reply to my last letters written to you. 
4+  Could you also please tell me if Lemmy Nwabuisi is still dealing with my son's case, if not what is the name of the person who has taken over please from the Anti-Social Behavior Team, could you please say if it is Kaunchita Maudhub as if it is I do not believe it is correct that she is dealing with my son's case as she was part of the reason my son was arrested on the 09/01/2018. 
5+  Also, could you please state what stage level my complaints are at, is it stage 1,2 or 3. 
6+  Also, could you please state under what jurisdiction within law, Enfield Council and Enfield Council legal services and the Anti-Social Behavior Team is using to share data to the mental health team and also other bodies without the consent of my son?
7+  Also, on what jurisdiction within law, Enfield Council and Enfield Council legal services and the Anti-Social Behavior Team is using to ask for information relating to my son from the mental health team and other bodies without 1st getting consent or even asking for consent from my son?
8+  Also, what security is being taken by Enfield Council and Enfield Council legal services and the Anti-Social Behavior Team when passing information over to other bodies within?
9+  Also, when Enfield Council has been told no data can be shared with the mental health and other bodies why it is still being shared?
10+  Could someone please get back to me regarding this issue within 3 working days?
Regards
Lorraine Cordell

03/03/2019
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 03 March 2019 15:29
To: Chief Executive <Chief.Executive@enfield.gov.uk>
Subject: RE: Complaint
To Whom It May Concern:
1+  I am writing this email as I feel it is the only option I have left, I have written emails and complaints and I just do not get a reply to them, I have had to CC you into some of them in order to try and get a reply some I do get a reply when I CC you into emails but most of the time I get nothing. 
2+  I do not feel it is correct have to do this and as far as I know when you are CC into emails, I am sure you should over see it and make sure things are getting addressed but it seems like this is failing now and I would like to know the reason why it is failing so badly. 
3+  I do know there is a pending court case for my son which Enfield Council has submitted to the court, but I do not feel that is a reason why emails / letters / complaints are not followed up, from my understanding when a complaint is submitted you are on a time limited in order to make a reply yet even complaints are failing to deal or address complaint in a timely manner, I do not just write emails and letters for the fun of things I write them in order to get answer to what I am asking. 
4+  I am sorry for the way in which I have had to word this email, but this is not just one letter / complaint / email which has gone a none replied to this has been ongoing now for years. 
5+  The way in which my son has been treated is a disgrace by Enfield Council, not once in all these years has anyone from Enfield Council come t see my son and as his side to anything or look at all the data my son has got which will prove he has not done all the things that is being said. 
6+  It seems all Enfield Council wants to do is court case after court case and mislead the courts as that has been done many times regarding my son, and when the court orders something Enfield Council fails to do that as well.
Page 4542
7+  This is becoming more and more serious regarding the failing towards my son and I feel it has gone far enough and therefore I would like you to address these failing.
Regards
Lorraine Cordell

03/03/2019
The Enfield Gov / Email’s Issue:
1166. Lorraine Cordell _Re_ Complaint_ (1)
/ Page Numbers: 4540,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 03 March 2019 15:29
To: 'Ian Davis’s
Subject: RE: Complaint
To Whom It May Concern:
1+  I am writing this email as I feel it is the only option I have left, I have written emails and complaints and I just do not get a reply to them, I have had to CC you into some of them in order to try and get a reply some I do get a reply when I CC you into emails but most of the time I get nothing. 
2+  I do not feel it is correct have to do this and as far as I know when you are CC into emails, I am sure you should over see it and make sure things are getting addressed but it seems like this is failing now and I would like to know the reason why it is failing so badly. 
3+  I do know there is a pending court case for my son which Enfield Council has submitted to the court, but I do not feel that is a reason why emails / letters / complaints are not followed up, from my understanding when a complaint is submitted you are on a time limited in order to make a reply yet even complaints are failing to deal or address complaint in a timely manner, I do not just write emails and letters for the fun of things I write them in order to get answer to what I am asking. 
4+  I am sorry for the way in which I have had to word this email, but this is not just one letter / complaint / email which has gone a nonreply to this has been ongoing now for years. 
5+  The way in which my son has been treated is a disgrace by Enfield Council, not once in all these years has anyone from Enfield Council come t see my son and as his side to anything or look at all the data my son has got which will prove he has not done all the things that is being said. 
6+  It seems all Enfield Council wants to do is court case after court case and mislead the courts as that has been done many times regarding my son, and when the court orders something Enfield Council fails to do that as well. 
7+  This is becoming more and more serious regarding the failing towards my son, and I feel it has gone far enough and therefore I would like you to address these failing.
Regards
Lorraine Cordell

04/03/2019
The Enfield Gov / Email’s Issue:
1167. Chief Executive _RE_ Complaint [SEC=OFFICIAL]
/ Page Numbers: 4541,4542,
From: Chief Executive [Chief.Executive@enfield.gov.uk]
Sent: 04 March 2019 12:11
To: Lorraine Cordell
Cc: complaints and information; Andrea Clemons
Subject: RE: Complaint [SEC=OFFICIAL]
Classification: OFFICIAL
Dear Ms Cordell
1+  Thank you for your email addressed to the Chief Executive. 
2+  I am writing in acknowledgement and to you that a copy of your correspondence has been passed to the Complaints and Access to Information Team. A response will be sent to you direct on the issues raised.
Regards
Heather Littler
Senior Admin Officer
Chief Executive's Unit
London Borough of Enfield
Civic Centre, Silver Street, Enfield, EN1 3XY
Tel: 020 8379 4037
Email: heather.littler@enfield.gov.uk
"Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities"

04/03/2019
Additional Email Attachments & Emails / Issue:
16. 1. 1
lorraine32@blueyonder.co.uk_03.04.2019_RE Complaint [SEC=OFFICIAL]
ALL NEW STUFF
04/03/2019
/ Page Numbers: 333,334,335
333,
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 04 March 2019 13:21
To: 'Chief Executive'
Subject: RE: Complaint [SEC=OFFICIAL]
Dear Heather, Littler
1+  Thank you for the below reply, but I fear just passing a copy of my correspondence will do very little, as I have been waiting for a reply just from one complaint since I believe the 05/12/2019, and there are multiple emails and letters going back to 2018 and the start of 2019 I have yet to have a reply from, also the SAR I put in on 25/11/2018 is still on going with really only data from 1997 included within a few documents I did get which I am writing emails for updates and getting no replies.
2+  So, you can see things are for some reason things are not being dealt with, Also I get no correspondence asking for more time, I write more emails to ask for an update but yet no replies so I think you can see that issues are not being dealt with in the correct way, and this has been like this for years not a few months, it is like I am wasting my time sitting and writing anything as it seem Enfield Council are not addressing anything I have asked.
3+  This is why I have asked the Chief Executive's Unit to get involved as I feel I am getting nowhere, and that should not be the case I should at least get a reply. There are multiple issues, and it seems where my son is involved Enfield Council just pushes it under the table.
4+  As it seems you have just pushed this to the same teams that are not doing their job and have not done their job for some time, is there anyone else in Enfield Council I can take this to that is higher as it seems no one wants to do anything within Enfield Council,
5+  I also do feel that departments within Enfield Council have deleted multiple of my correspondence from Enfield Council systems so it looks like I am doing nothing, when in fact I am. Multiple beaches in data can also be proven regarding the sharing of my son's data, and multiple other beaches. I have been told to ask under what jurisdiction within law; Enfield Council is using to share data, and what security is being taken by Enfield Council when passing information over to other bodies within, yet I have had no reply to this also along with multiple other questions I have asked.
6+  I would like to know if anyone at Enfield Council is going to take anything serious?
Regards
Lorraine Cordell

27/06/2019
Additional Email Attachments & Emails / Issue:
36. 1. 1 
Complaints and inform at Council contact [SEC=OFFICIAL] 3
27/06/2019
/ Page Numbers: 375,376,377
--
375,
From: complaints and information <complaintsandmformation@enfield.gov.uk>
Sent: 27 June 2019 15:03
To: Lorraine32@blueyonder.co.uk
Subject: Letter regarding Council contact [SEC=OFFICIAL]
Attachments:	Cordell letter 27.06.19.pdf
Classification: OFFICIAL 
Dear Mr Cordell,
1+  Please find attached letter for your attention regarding communications with the Council.
Yours sincerely 
Dionne Grant
Complaints and Information Service Manager
Enfield Council
Civic Centre
Silver Street, Enfield
EN13XA
Classification: OFFICIAL
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. 
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute, or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.
Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be unlawful.
This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; Security, archiving and compliance. 
376,
[image: ]
377,
[image: ]
End of Picture!

24/06/2020
Additional Email Attachments & Emails / Issue:
23. 2.
Letter regarding contact Enfield Council-24-06-2020 18-03
24/06/2020
/ Page Numbers: 52,53
--
52,
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent time: 24/06/2020 08:18:03 PM
To: Rewired <re_wired@ymail.com>
Subject: FW: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
This is what I have asked her
--
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 24 June 2020 20:09
To: ' complaints and information' <complamtsandmfonriation@enfield.gov.uk>
Subject: RE: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
Dear Karen Hale
1+  I was wondering if you sent a copy of this to my son via his address. Or has it just been sent to me?
2+  If you could also, please send me a list of dates and times my son has called for the past year I would be grateful.
Regards
Lorraine
--
From: complaints and information <complaintsandinformation@enfield.gov.uk> 
Sent: 24 June 2020 15:33
To: 'Lorraine32@blueyonder.co.uk' <Lorraine32@bluevonder.co.uk>
Subject: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
Classification: OFFICIAL 
Dear Mr Cordell,
1+  Please find attached letter for your attention regarding communications with the Council. Yours sincerely
Karen Hale
Complaints and Information Service Manager Complaints and Information Team Enfield Council
Classification: OFFICIAL
Be the first to receive the latest Council news straight to your inbox
SIGN UP ONLINE NOW
www.enfield.gov.uk/enewsletters
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. 
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute, or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or malware. The recipient
53,
should perform their own virus checks.
Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be unlawful.
This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; Security, archiving and compliance. 

24/06/2020
Additional Email Attachments & Emails / Issue:
24. 1. 1
Complaints and information act with Enfield Council [SEC
24/06/2020
/ Page Numbers: 54,55,56,57,58
--
54,
From: complaints and information <complaintsandmformation@enfield.gov.uk>
Sent: 24 June 2020 15:33
To: Lorraine32@blueyonder.co.uk 
Subject: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
Attachments:	Cordell letter 24.6.2020.pdf; Cordell letter 27.06.19.pdf
Classification: OFFICIAL 
Dear Mr Cordell,
1+  Please find attached letter for your attention regarding communications with the Council. Yours sincerely
Karen Hale
Complaints and Information Service Manager Complaints and Information Team Enfield Council
Classification: OFFICIAL
Be the first to receive the latest Council news straight to your inbox
SIGN UP ONLINE NOW
www.enfieldgov.uk/enewsletters
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. 
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute, or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.
Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited and may be unlawful.
This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated data. Specializing in; Security, archiving and compliance. 
55,
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End of picture!

24/06/2020
Additional Email Attachments & Emails / Issue:
25. 1. 1
lorraine32@blueyonderg contact with Enfield Council
24/06/2020
/ Page Numbers: 59,60
--
59,
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 24 June 2020 23:19
To: complaints and information 
Subject: RE: Letter regarding contact with Enfield Council [SEC=OFFICIAL]
Importance: High
Dear Karen Hale
1+  I was wondering if you sent a copy of this to my son via his home address and if so on what date? Or has it just been sent to me?
2+  If you could also, please send me a list of all dates and times my son has called and for what reason he has called for the past year, highlighting dates where you state he has been Vexatious and Unreasonable I would be most grateful.
3+  Also, I am sorry for the updated email the reason is due to me reading the letter fully what you have written, can you also please supply me with dates in the last year I have contracted the council for my son regarding the issues listed in the letter dated the 23/06/2020, again highlighting all dates and times you state I have been Vexatious and Unreasonable.
4+  I believe I contracted the council named officer once after the letter dated 27/06/2020 which I had no reply to.
5+  The other contract I had was due to an ongoing court case, which most of the time my son’s solicitors was contracting the council towards the end of the case, I had to address the council directly as my son no longer had a solicitor acting for him.
6+  The only other time I had contract was when the MP was addressing issues regarding a court order which the court made which the council did not comply with.
7+  And the only other time I have had contact is due to repairs that needed doing to my sons flat.
8+  Could you therefore supply me with the above information as soon as possible so this can be addressed in a timely manner?
Regards
Lorraine

12/11/2021
https://horrific-corruption-files.serveblog.net/Cant-Call-the-Council-4-Help/








12/11/2022
https://horrific-corruption-files.webhop.me/Hide/





00/00/0000,
Extra Exhibits Taken from Newspapers!
· Set 1
1+  https://horrific-corruption-files.serveblog.net/Boris/

· Set 2
2+  https://horrific-corruption-files.serveblog.net/Boris/Boris%20Cannons/

	



00/00/0000,
For Ian Davis Extracted from Newspapers!
1+  Ian Davis - Chief Executive - Enfield Council _ LinkedIn.html

2+  Ian Davis starts in 2007 - New London Architecture.html

3+  Ian Davis's email & phone _ Enfield Council's Chief Executive email.html

4+  Ian John Davis companies_house_document.pdf

5+  Record of meeting with Enfield Council with Rob Leak & Ian Davis together 2015 Aug.html

6+  Enfield Council top earners up 60% in a year _ Enfield Independent.html

7+  Top Enfield Council job advertised for whopping £185k per year as Rob Leak retires _ Enfield Independent.html

8+  APP A - Whistleblowing Policy March 12.pdf



For Jeremy Chambers from Newspapers!
Some people are allowed in and some people aren’t!
1+  The Council “neither confirms nor Denies” the Allegations of sexual harassment misconduct leading to Settlement Agreements. – ShepwayVox Dissent is not a Crime.html


2+  Jeremy C. - Director of Law and Governance - Enfield Council _ LinkedIn.html



For Doctor Greenside
25/10/2018
https://horrific-corruption-files.webhop.me/Temp/(4)%20Doctors%20Files/Doctors%20Folder%20pics/

	Enfield Council Bosses





1/ On the 12/09/2014














2/ On the 18/11/2016













































3/ On the 22/12/2016






















































































































































4/ On the 29/12/2016
















































































































5/ On the 29/12/2016







































































6/ On the 19/07/2017





























































































7/ On the 05/12/2018




















8/ On the 28/12/2018





















































































































9/ On the 25/01/2019





















































10/ On the 03/03/2019












































11/ On the 03/03/2019














































12/ On the 04/03/2019



























13/ On the 04/03/2019























































14/ On the 27/06/2019


















































































































15/ On the 24/06/2020
















































































16/ On the 24/06/2020












































































































































































17/ On the 24/06/2020










































18/ On the 12/11/2021
I got more like this it just got unblocked about 3 months ago 25/05/2024.


19/ On the 12/11/2022More to add! Chief Executive +


20/ On the 00/00/0000,
These files below have not been looked at for a while and need overviewing again, there will be more to add!

21/ On the 00/00/0000,
Extra Exhibits Taken from Newspapers!



















22/ Between the dates of 25/05/2024 and 00/00/2024 it is said that Mr. Ian Davis Attempted to Murder the Now Claimant [✞⚰️] by 

	[Exhibit A1]
Ian Davis






	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	2) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Rob.Leak@enfield.gov.uk
· Chief.Executive@enfield.gov.uk 
· Bosses

12/09/2014
The Asbo Dates Are to be included!
· The Asbo dates
PC Sophie Theodoulou
Police Officer Who Lied and said that she Served me the First Asbo Folder!
Page Numbers: 57,58
12/09/2014
--
Asbo Granted 04/08/2015
End of Asbo Court Order - 04/08/2020
The Forged Asbo conditions placed upon me finished but I could never go out ever again to a party in case I got set up again by the police and the Council!
End:


24/10/2016
The Enfield Councils History FOI Indexed
Stage 4
RE: Formal Complaint dated 24/11/2016:
To the Enfield Council
[bookmark: _Hlk16250767]Page Number: 2,3,4,5,
24/11/2016
Page 2
Mr Simon Cordell 109 Burncroft Ave Enfield Middlesex EN3 7JQ 24/11/2016
RE: Formal Complaint dated 24/11/2016:
To Whom It May Concern:
1+  I am writing this letter on behalf on my son Simon Cordell of 109 Burncroft Ave, EN3 7JQ.
2+  Over the past few years my son has been having some issues with his neighbours this started due to what the police wrote about him in the newspapers about an ASBO that was granted by the lower courts in the newspaper the truth was not printed in the newspapers or on the Met Police website, the judge did grant the ASBO order but not on the grounds the police case was for we are still trying to work on how this was done to this day, this was not related to his neighbours why the police took this action it was due to lies by the police, this case is still waiting an appeal hearing at the crown court which will be held Jan 2017.
3+  It was after this was printed in the newspaper and on the met website my son started to have issues with neighbours banging all the time and the way they were treating him and talking about him and not letting him have any rest to sleep due to the banging all the time emails were sent to Enfield Council yet very little was done yet my son has video footage of it which the council has never wanted to see or4 take any reports, this has made his heath suffer, I feel this was due to what the police have been telling Enfield Council and Enfield Council just taking the word of the police without asking my son or myself to explain as since all this started Enfield Council has not wanted to help in any way, could this be due to the colour of my son’s skin as I am lost for words that Enfield Council has done nothing to help.
4+  My son has been a tenant for many years now with no complaints about him until this all started above and things were put in the newspapers for all to see when my son had done nothing wrong and will prove this at his appeal in Jan 2017.
5+  The police do not like my son and have not for the past 21 years and there is a lot of issues that Enfield Council is not aware of about the police and my son this is getting addressed with the IPCC and police complaints, and we are now sorting out legal action as to what this has done to our life's over the years this has been ongoing the legal action is taking time due to how long this has been ongoing with the police.
6+  There is also a subject access request attached to this email which I am asking for everything Enfield Council hold information about in regard to my son, this will also include any police reports that the police have handed to Enfield Council.
7+   If this needs to be handed to the correct department to deal with this or there is a cost pleases advice via this email, I have also included a letter of authority from my son so I can act on his behalf.
8+  I do already know there is data being held by Enfield Council that is not correct and I want to be able to get this correct under the data protection act.
9+  On the 14/08/2016 my son had some friends round to his home they came there at around 13:30 hours, after they left the police showed up at his address to arrest him this was due to one of the neighbours
Page 3
-  said my son had gone out in his garden at 17:10 hours looked up at her windows and made threats to kill, this person lives 3 gardens down from my son on the 2 floor at 105 Burncroft Ave EN3 7JQ, this is imposable as my son did not go out in his garden he was with his 4 friends and there baby in his home all day and videos were taken while they were at his flat, his friends have made statements to say this as they did not leave his flat until around 18:15 hours, not long before the police came to my son’s home. 
10+  I Miss L Cordell even went around his flat as he needed some things. 
In fact, my son does not go out of his home, and this has been for some time now due to how he is being treated.
11+  When he was arrested on the 14/08/2016 my son was held in the police station sectioned under the mental health act and could not be interviewed so was put on bail until the 04/10/2016 when he was due to go back to the police station to be interviewed.
12+  On the 04/10/2016 my son was getting ready at his home for me to pick him up for the bail to return, when I got a phone call from my son to say the police was again at his flat to arrest him this was around 1 hour before he was due to be at the police station, I went to his flat and was told by the police they wanted to arrest him I told them he was getting ready to go to the police station for a bail to return, the police again arrested my son for criminal damage due to something his neighbour said who lives above him, but he had not been out of his home he was in fact in the bath when the police came to his home.
13+  Both cases for the 14/08/2016 and the 04/10/2016 were dropped by the CPS this was done on the 15/11/2016 with no case to answer towards my son, yet my son was victimised and had false accusations put against his name and arrested.
14+  My son is scared to go home due to what the neighbours are doing and saying and putting false allegations into the police, it seems they really don’t want him to live there and will do anything they can to get him out.
15+  On the 16/11/2016 I tried to speak to my son’s housing officer Sarah Fletcher to see what could be done and update her to what was ongoing her phone was set to do not disturb so I asked for an email to be sent over for her to call me as a matter of emergency, no one returned a call back to me.
16+  Since the 16/11/2016 I have been calling every day to speak to Sarah Fletcher her phone is always set to do not disturb and I have asked for emails to be sent every day for her to call me back as a matter of emergency, I even asked to speak to her manager or any person in there team but it seems all their phones are set to do not disturb so I asked for emails to be sent for a call back, no one called me back.
17+  I was also told that the police had been in contact with the council and that Sarah Fletcher would talk to me about this when she called this was on the 21/11/2016 and I was told that Sarah Fletcher would 100% call me that day.
18+  On the 22/11/2016 I went to my son’s home and there was a letter from Sarah Fletcher dated the 18/11/2016 which was to do with 1 CCTV camera my son has outside his front door, this CCTV camera does not impose on any person’s rights, it does not show any person’s front door who lives in the block or windows. 
19+  In fact, on the 14/08/2016 when the police went to my son’s flat to arrest him when they noticed the CCTV camera, they ripped the wire out and since this time it has not worked this is also getting address with the police.
20+   In the letter Sarah Fletcher said the CCTV camera had to be removed by the 25/11/2016 or Enfield Council would remove the CCTV camera and costs would be charged to my son for any repairs which there is none. 
21+  At seeing the letter, I was upset as it seemed Sarah Fletcher could take the time to write this letter but not call me when each email that was sent said it’s a matter of emergency, I speak to her.
22+  I tried to call and again like each other time I call it takes an hour or over to be able to speak to anyone, due to being busy I had to cut off to leave my son’s flat and was going to call again later.
23+  When I got home, I showed my son the letter from Sarah Fletcher he himself was upset for some reason as me that she could take time to write this letter but not call us back. 
24+  So, he then called this time he did get to speak to Sarah Fletcher and yes, he was upset due to what has been going on and said many times he was upset that she had not called, and they spoke about the CCTV camera which my
Page 4
25+  son said he wants to appeal it having to be taken down. 
26+  They also spoke about my son being moved out of his flat to a new place, Sarah Fletcher replied she cannot do anything to do that and the only way for him to move was by way of housing moves and he should sign up to that and nothing else can be done. 
27+  My son did not explain fully as he was really upset. 
28+  Sarah Fletcher also said that there had been complaints put in about my son but said it not the right time to address this and that would be addressed at a next time, so it seems that Enfield Council does address complaints from other people but not my son or on behalf of my son, as I am still waiting for replies to complaints that were put in 2014 and 2015 about my son’s neighbours.
29+  After my son spoke to her he passed me the phone, I asked why she had not called me back and was told that it not my tenancy, which I replied there has already been sent a letter of authority sent to Enfield Council some time back I believe it was maybe between 2013 to 2015 this was sent there was more than one of them sent which I can prove as they were sent via emails which I still have, which gives me Miss Lorraine Cordell authority to deal and speak to anyone at Enfield Council on behalf of my son and it would be on their systems as it was emailed and I knew they had it.
30+  My son at this in the background also said I have authority to deal and speak to anyone at Enfield Council and it’s on their systems.
31+  Due to my son speaking in the background I went to a next room to speak; my son came into the room and was going on about writing the letter of complaint about what had been going on and that she could end up losing her job if she did not deal with this correctly. 
32+  It was at this Sarah Fletcher said she could no longer talk to me that my son had made threats towards her and told me to put it in writing what I wanted to say put the phone down.
33+  I feel at this time Enfield Council is doing nothing to help my son they don’t even want to speak to me so I can explain fully what is going on. 
34+  My son is under the early intervention team, and they are willing to help my son get moved as they themselves have seen what is going on. 
35+  They would do this by way of writing a letter to Enfield council if asked to do so by Enfield Council.
1/ I would like to speak to someone as this cannot be left like this and my son is suffering due to all of this. 
2/ My contact number is 
3/ I would like to find out if Enfield Council is willing to move my son due to the reasons in this letter and the help of the early intervention team.
4/ I would also like full dates and times that my son’s neighbours have put any complaints in and what they have said he has done and on what date.
5/ I would a full report of any police reports that have been given to Enfield Council by the police about my son.
6/ I would like information as to how to appeal about removing my CCTV camera and be allowed not to remove it until this appeal has happened, as so far this is the only thing that has proven my son has done nothing wrong.
Regards
Miss Lorraine Cordell Mr Simon Cordell
5
Re: Simon Cordell
People that have been copied into these letters are below
a) Joan Ryan MP for Enfield
b) Joan Ryan MP for Enfield
c) Mr Rob Leak Chief Executive Enfield Council
d) Mr Ray James Director of Health, Housing and Adult Social Care
e) Ms Sally McTernan assistant Director Community Housing Services
f) Sarah Fletcher Sarah Housing Officer
g) Jackie Gubby Housing officer

24/11/2016
The Enfield Councils History FOI Indexed
Stage 4
Subject: FW: Re: Simon Cordell Formal Complaint 24/11/2016
Page Number: 6
24/11/2016
Sarah Fletcher
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 24 November 2016 16:34
To:joan.ryan.mp@parliament.uk;
joan@joanryan.org.uk
Chief Executive
Ray James
Sally Mcternan
Sarah Fletcher
Jackie Gubby
Subject: FW: Re: Simon Cordell Formal Complaint 24/11/2016
Attachments: Simon_Cordell_authority_Letter-24-11 -2016.pdf;
Data-Protection-Enfield-Council-24-11-2016.pdf;
Formal Complaint dated 24-11-2016.pdf
To Whom It May Concern:
1+  I have had to resend this email due to the format of the attached files they are now in PDF formation and also to include authority for my mother miss Lorraine Cordell to speak to my local MP
2+  Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr Simon Cordell is being treated.
3+  I have had to resend this email due to the format of the attached files they are now in PDF formation and also to include authority for my mother miss Lorraine Cordell to speak to my local MP
4+  People that have been copied into these letters are below in the hope something can be done to help.
Joan Ryan MP for Enfield
Joan Ryan MP for Enfield
Mr Rob Leak Chief Executive Enfield Council
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan Assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
 Jackie Gubby Housing officer

29/11/2016
The Enfield Councils History FOI Indexed
Re: Formal Complaint due to letter dated 29/11/2016 this Formal Complaint is to be added to the Formal Complaint dated 24/08/2016
Page Number: 25,26,27,28,
24/11/2016
25
Mr Simon Cordell 109 Burncroft Ave Enfield Middlesex EN3 7JQ 24/11/2016
Re: Formal Complaint due to letter dated 29/11/2016 this Formal Complaint is to be added to the Formal Complaint dated 24/08/2016.
Dear Lemmy Nwabuisi and any other person who is copied in this letter.
1+  I am writing this letter on behalf of Mr Simon Cordell of 109 Burncroft Ave, EN3 7JQ regarding the letter you wrote dated the 29/11/2016 which was received on the 01/12/2016.
2+  I am not sure if you are aware there is an ongoing formal complaint that is being addressed by Mr Daniel Ellis from Complaints & Access to Information Team which addresses some of the information you have included into your letter, but I will be covering points in this reply and also forwarding it to the people it needs to be addressed to.
3+  The 1st point I will address is the meeting you have set up for Mr Simon Cordell on the 06/12/2016 at 14:00 hours at Enfield Civic Centre.
4+  I do not believe that it is justified to hold this meeting before the formal complaint is dealt with as stated many points in your letter has been covered in my formal complaint dated 24/11/2016, also until I have the subject access request information dealt with and have a list of dates and times these so called complaints were meant to have taken place and the reports from police that have been sent to Enfield Council I do not think holding this meeting would be appropriate.
5+  I have spoken to my solicitor in regards to this matter and on advice taken from him he has told me to give limited information until I have the subject access request, this is why my formal complaint did not have full information in it as my solicitor does believe we have a case to take legal action, and if any data is withheld as it was when I requested my last subject access request for all my information I will have to take this up with the ICO.
6+  However, it does seem there is more injustice going on within the ASB unit and Enfield Council then I had proof of before you wrote your letter dated 29/11/2016. There has been complaints put into Enfield council since 2014 about Mr Simon Cordell’s neighbours and what they were doing to him, Enfield Council and ASB unit took the option and done nothing, not even replied to my complaints, took no reports, and did not even looked at the video footage Mr Simon Cordell has of the noise, the banging the intimidation my son has taken from his neighbours, and the way they are doing all they can to get Mr Simon Cordell to move, the way he has been treated by Enfield Council by way of Enfield Council doing nothing to help him. You have been told many times the effect this is having on Mr Simon Cordell’s heath yet still choose to do nothing.
7+  Yet as soon as Enfield Council gets reports against Mr Simon Cordell you are willing to address these complaints. Once again I will say I feel this is due to reports the police have put in to Enfield Council about Mr Simon Cordell, Meetings that took place with the Met police and Enfield council in regards to Mr Simon Cordell which Mr Simon Cordell knew nothing about until after the fact, and the colour of Mr Simon Cordell skin, why Enfield council have done nothing to address any issue Mr Simon Cordell was having with his neighbours regarding what his neighbours was doing to him.
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8+  Mr Simon Cordell has had his own place since 1999 and was housed by Enfield Council in 109 Burncroft Ave, Enfield, Middlesex, EN3 7JQ I believe in 2006 due to a fire that happened in his flat before this address, in this time Mr Simon Cordell had no complaints put in about him until now 2016.
9+  You have written in your letter multiple things to be addressed which Mr Simon Cordell was meant to have done.
10+  “Include using threatening, abusive and insulting words and language, aggressively demanding money, intimidation and making threats towards your neighbours. 
11+  It is also alleged that on 4th October 2016, you banged on your ceiling, and you later started to bang and kick at your neighbour’s door. 
12+  It is alleged that you were very aggressive and was shouting through your neighbour’s door and that you then proceeded to drag his motorbike from where it was parked and started to smash it up”.
13+  At this point I will only say the above is untrue, once I have the information including all dates, times and complaints in order from my subject access request it will be at this time I will address each point of concern above.
14+  You have also stated:
15+  “It is also alleged that your dogs are left by themselves all day and night barking and causing noise disturbances to your neighbours”.
16+  Mr Simon Cordell has had one dog only at his flat, when Mr Simon Cordell was housed in 1999, he had a dog, no complaints were ever put in re Mr Simon Cordell dog being left by herself all day and night barking and causing noise disturbances to neighbours and being neglected.
17+  When Mr Simon Cordell was moved into 109 Burncroft Ave, Enfield, Middlesex, EN3 7JQ I believe in 2006 he had the same dog, when she passed away in 2007 he got a new dog same bred and since 2006 there has been no complaints by neighbours of Mr Simon Cordell leaving her alone all day and night or her barking all night and all day and him not looking after her and neglecting her, and her causing noise disturbances to his neighbours. 
18+  Mr Simon Cordell does not leave his dog all day and night she is always looked after, if Mr Simon Cordell is not going to be there overnight or for a long time during the day then the family look after the dog. 
19+  So how someone can say she is left alone is beyond me.
20+  Mr Simon Cordell’s dog is looked after very well she has never been left all day and all night alone, and I feel very angry any person could ever say Mr Simon Cordell has ever mistreated and neglected his dog he is an animal lover as all our family are and we would never mistreat or neglected any animal.
21+  Once again it seems beyond belief Mr Simon Cordell has had his dog and no complaints has been put in by any neighbours about the way my son allegedly mistreats and neglects his dog since 2006, until now 2016.
22+  It seems totally unbelievable my son could have his dog for so many years with not one complaint of mistreatment and neglect and now all of a sudden in 2016 my son mistreats and neglect his dog leaves her alone all day and night with the dog only now in 2016 causing noise disturbances to his neighbours. 
23+  You can take that how it reads as I am so angry right now that any person could say the dog is mistreated and neglected, she is always cared for and loved and not left alone all day and night barking and making noise.
24+  In fact, the dog that lives a few rows up barks more and makes more noise than Mr Simon Cordell dog does its always barking and making a noise so does this mean they are going to have action taken against them? My son’s dog only as a rule barks when someone comes into the building to Mr Simon Cordell front door and this is only for a short time until the door is opened for them, there is also the fact Mr Simon Cordell does not have many people at his flat the main people are his family, so his dog hardly barks at all.
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25+  Mr Simon Cordell for the last 3 years does not even go out of his flat any longer due to what has been going on, he once in a while goes across to the shop but that is not often at all and only when the family cannot get what he needs as they are busy. 
26+  If Mr Simon Cordell has to go out for a meeting, he always has someone with him it has become this way due to how he has been treated by the Met police.
27+  You have also stated:
1/ “Your neighbours have also alleged that you have installed a CCTV in the communal area with the camera pointing towards the main entrance to the block thereby making them to feel very uncomfortable when entering and leaving the block. 
2/ Your neighbours have alleged that this is an invasion of their privacy”.
28+  I have already put an appeal in my formal complaint dated the 24/11/2016 in regard to the CCTV and I am awaiting a reply as to what information I need and how I address the appeal. 
29+  I will say that the CCTV is for security, but so far has protected me due to malicious information that has been passed to people, but it was not installed for that reason but has helped in this the main reason it was installed was due to security.
30+  But since the 14/08/2016 when the police themselves damaged the CCTV camera due to what they were doing to Mr Simon Cordell, it has not worked. 
31+  So, at this time there is no CCTV in operation in the communal area of the block the only CCTV that is operational at this time is the ones inside Mr Simon Cordell flat itself. 
32+  When Mr Simon Cordell was on a phone call to Sarah Fletcher on the 22/11/2016 she did say if the CCTV camera was facing Mr Simon Cordell’s front door there would be no problem with that this is at this time being acted on.
33+  It also seems that this complaint has come in very late as if any neighbours felt that this was an invasion of their privacy why was this not acted on in 2013 when it was installed? Why has it taken them until 2016 to say they feel this is an invasion of their privacy?
34+  In fact I feel it has protected Mr Simon Cordell’s neighbours there has been crime in the area and many break ins within the housing estate where everyone lives, yet not one person has been effected in the block Mr Simon Cordell lives in by crime and I believe this is due to the CCTV being there, and if anything happened to any of the neighbours in the block the police could obtain a copy. 
35+  The CCTV camera does not show any neighbours living in the block, front doors or windows. 
36+  And only showed part of the ground floor communal area leading up to Mr Simon Cordell’s own front door.
37+  It also makes us feel the only reason that the neighbours have now said about the CCTV is due to what they are trying to say about Mr Simon Cordell in these complaints, I feel that at this time the CCTV is the thing that protected Mr Simon Cordell against what the neighbours have alleged, why else would it have taken them over 3 years to say they now felt it was an invasion of their privacy?
38+  As said in my formal complaint the police don’t like Mr Simon Cordell and this has been for many years when the police go to Mr Simon Cordell flat he feels safer that the CCTV is there as it shows what the police are doing to Mr Simon Cordell so makes him feel safer, has the police put a report in about the CCTV camera also?
39+  As stated these allegations are very serious and I would like them addressed as soon as possible but until I have the information I have asked for so know what dates and times these complaints were put in I feel that Enfield council is only taking one side to this and that is the neighbours, as since 2014 all my calls and emails and letter about my complaints re the neighbours Enfield Council has done nothing to help me or Mr Simon Cordell address this.
40+  Mr Simon Cordell feels he has no option left to him but to move away from his home due to what has been ongoing for a long time with no one addressing it.
41+   He feels that is the only way he will feel safe again from what the neighbours are doing to him, yet Enfield Council have said they will do nothing about this to help him and while this is ongoing it is affecting his heath more and more.
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42+  Mr Daniel Ellis has said that my formal complaint should be addressed by the 14/12/2016 but is trying to compete this sooner, he has been told that no one within Enfield Council is addressing moving Mr Simon Cordell to a new address and this needs acting on as soon as possible as what is going on cannot be left with nothing being done as this is making Mr Simon Cordell’s life hell living in fear, and so far I believe no one within Enfield Council is addressing moving Mr Simon Cordell to a new place, this is unacceptable by any means for Enfield Council not to be addressing this issue, I have made many calls and not one person has called me back to gather information or give me an update if anything is being done about addressing a move for Mr Cordell, so from what I can see once again Enfield Council is not acting in an appropriate manner.
43+  I also believe when I get the information from the subject access request which can take up to 40 days this will incur more issues and I believe there will be data that needs to be corrected which Enfield Council holds on Mr Simon Cordell, as under the data protection act data which is held has to be 100% accurate, I also believe it will help to clear up much information that you have included in your letter.
44+  I have also asked that any letters sent to Mr Simon Cordell are also sent to Miss Lorraine Cordell this was included in my email with the attached letters dated 24/11/2016 this has not been done with your letter why?
45+  I would be most grateful if you could reply to this letter also including myself Miss Lorraine Cordell this can be done via my email lorraine32@bluevonder.co.uk or my address which is included in the letters dated 24/11/2016.
Regards
Miss Lorraine Cordell
Mr Simon Cordell
People that have been copied into these letters are below
1/ Joan Ryan: MP for Enfield
2/ Mr Rob Leak: Chief Executive Enfield Council
3/ Mr Ray James: Director of Health, Housing and Adult Social Care
4/ Ms Sally McTernan: Assistant Director Community Housing Services
5/ Sarah Fletcher Sarah: Housing Officer
6/ Jackie Gubby: Housing officer
7/ Lemmy Nwabuisi: ASB Team
8/ Daniel Ellis: Complaints & Access to Information Officer
4

08/12/2016
The Enfield Gov / Email’s Issue: 03
Letter to Council Dated
/ Page Numbers: 2573,2574,
Mr Simon Cordell 109 Burncroft Ave Enfield Middlesex EN3 7JQ 24/11/2016 
Re: Formal Complaint 08/12/2016 
To Whom It May Concern: 
1+  I am once again writing an email to all the above in the hope something will be able to be done. 
2+  I know Formal Complaints are ongoing regarding letters written on the 24/11/2016 and 05/12/2016 but I feel I have known option but to again write a new Formal Complaints dated 08/12/2016. 
3+  The last time we spoke to someone regarding moving my son was on the 22/11/2016 after calling with no call back from Sarah Fletcher, or her manager or anyone else in her team since 16/11/2016 sometimes calling up to 3 times a day. 
4+  (All their lines are set to do not disturb) this has not changed, and I still am making calls to try and address this issue with no one calling me back. 
5+  My son is having a nightmare in his flat since he moved back there he does not leave his flat and has not since he returned there, once again the neighbours have started since he moved back in with the noise, the banging the intimidation, my son heath is suffering and this is not acceptable that nothing is being done he not being let alone to be able to sleep and being kept up all night and in the day due to what the neighbours are doing. 
6+  I do not see why no one is addressing this and I have not had one phone call to address this issue do not know what is going on and my son is left to suffer. 
7+  It should not matter that Formal Complaints are ongoing I should at least be able to talk to someone or get someone to call me back with an update as to if anything is going on to move my son. 
8+  When I get letters or calls or emails, I do not just do nothing I reply to the letters, but it seems Enfield Council is doing nothing to address the under-laying issue of what has been ongoing since 2014 with my son’s neighbours and what they are doing to him. 
9+  It does not seem to matter that my son’s heath is suffering due to this and has been for some time due to not being able to sleep. 
10+  It seems that Enfield Council is happy that the neighbours are doing this to my son with nothing being done. 
11+  I would like someone to email me via lorraine32@blueyonder.co.uk
12+  with what is being done to help my son, I would like an update today as so far, I think I have waited long enough to get an update as to what is being done to address this issue if anything at all. 
Regards 
Miss Lorraine Cordell Mr Simon Cordell
2574
Re: Simon Cordell 
People that have been copied into these letters are below 
a) Joan Ryan MP for Enfield 
b) Mr Rob Leak Chief Executive Enfield Council 
c) Mr Ray James Director of Health, Housing and Adult Social Care 
d) Ms Sally McTernan Assistant Director Community Housing Services 
e) Sarah Fletcher Sarah Housing Officer 
f) Jackie Gubby Housing officer 
g) Lemmy Nwabuisi: ASB Team 
h) Daniel Ellis Complaints & Access to Information Officer 

05/02/2018
Court Accusation by Council Officers Not Proved to be true. “The 2nd Possession Order”

04/03/2018
Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
01m. 45. Dc rakish 04_03_2018
Page Number:  Update Page Number 1,
1.
1+  The Below is an Extract from the original copy! 
2+  Speaker 1: 05:38 I've took every email and every text, every government officials got sent to me and my mother. Yeah. We have sent my mother; we have sent the Council and use police. We sent the Council over a hundred emails from 2014 to 16 explaining that I was getting assaulted in my house. I took video evidence enough to go over 10 statements of witnesses in my house while this was happening. I've got over a hundred videos in my house now. Yeah. The over condemning. Yeah, 100% any person that sees and beyond reason would that they're going to prison for what they've done to me. Yeah. Now I've been writing to Lemmy and to all the rest of his team's lit. Rob leek, the executive director, Joann Ryan, and everyone's been emailing each other in between these emails.
3+  Speaker 4: 06:16 And who are these people, who are these people that you are supposed to have email addressed.
4+  Speaker 1: 06:20 Rob Leak Is the executive director of Enfield Island Village of Enfield Civic Centre and now he is on £50,000 pounds more than the prime minister in there yeah, Now, if you look at his, if you write Rob leak into the Google, you'll see a picture of him pop up yeah,, Rob Leak pop up, and you see him hanging over a picture of a massive building that they building a new establishment in 2015 by 2015 in between 2015 in 2014 yeah. How initially started, yeah. With these people acting in joint circles was a woman I initially got arrested. Yeah. for burglary case.
5+  Speaker 4: 06:55 Right Mr. Cordell I'm just going to interrupt you there because I'm extremely busy.

25/04/2017
1+  Tuesday 25 April 2017 (at the Civic Centre)
2+  Rob Leak retires in May as Enfield Council’s chief executive. 
3+  He looks back on his 14 years’ work in the borough and 
4+  discusses the future of local government.

After the 25/04/2017
1+  Rob Leak, the former chief executive of Enfield Council, retired in May 2017. After leaving his position, the top job for Enfield Council was advertised for a whopping £185,000 per year1. This amount was less than the £190,000 that Mr. Leak was reportedly paid the previous year, which was nearly £50,000 more than former Prime Minister David Cameron’s salary. The council justified paying high salaries to its employees, emphasizing the need to employ top-quality staff. The job description highlighted the challenges faced by the borough, describing Enfield as a “large, diverse, outer London Borough with inner London problems but big ambitions.”
--
2+  After retiring as Enfield Council’s chief executive in May 2017, Rob Leak’s involvement in company affairs is not explicitly documented in the information available to me. However, it’s common for retired executives to maintain connections or provide occasional advice to their former organizations, especially if they had a significant impact during their tenure. Without specific details, I cannot confirm whether Mr. Leak continued to assist with company affairs after leaving his position. If you have any additional context or specific inquiries, feel free to share, and I’ll do my best to provide relevant information.
--
3+  I apologize, but I couldn’t find specific information regarding whether Rob Leak continued to serve as a board member after retiring as Enfield Council’s chief executive in May 2017. It’s possible that he may have taken on other roles or remained involved in some capacity, but without further details, I cannot confirm his post-retirement activities. If you have any additional context or specific inquiries, feel free to share, and I’ll do my best to provide relevant information. 😊

00/00/0000
Extra Exhibits Taken from Newspapers!
	*
1+  Top Enfield Council job advertised for whopping £185k per year as Rob Leak retires _ Enfield Independent.html

2+  Record of meeting with Enfield Council with Rob Leak & Ian Davis together 2015 Aug.html

3+  Rob Leak 14 years Newsletter_2017-04.pdf

4+  Rob Leak companies_house_document.pdf

· Mr. Leak has been in the post since 2003, after his role as deputy chief executive for London Borough of Lambeth. “Applications for the role must be in before February 10.”

· Ian joined Enfield in 2007 as “Assistant Director Environmental Protection and Regulation” before becoming Director in 2008.
· In April 2017 he was appointed as the “Chief Executive.” 
· Ian is focused on working with partners to address Enfield’s “health inequalities,” further improving inward investment and delivering high quality, low cost services that “support local residents” and “businesses.”




00/00/0000
· An Exhibit from The Internet
	Q
If the council and police both have to sign certificates to create a Asbo in partnership and the asbo is for illegal raves would the Director of Environmental Protection and Regulation for the Council have anything to do with the Asbo application and if so why, with laws and regulations as well please?

A
Certainly! Let’s delve into the world of Anti-Social Behavior Orders (ASBOs) and their application process.

1. ASBOs and Their Purpose:
· ASBOs were introduced in England, Wales, and Northern Ireland as a way to address persistent antisocial behavior.
· They have been replaced by other measures such as Civil Injunctions, Community Protection Notices (CPNs), and Criminal Behavior Orders (CBOs)1.
· ASBOs are still used in Scotland.

2. Who Can Apply for ASBOs?
· Various bodies can apply for ASBOs, including:
· The Council: Local authorities play a significant role in addressing antisocial behavior. They can apply for ASBOs when they receive reports of persistent antisocial behavior.
· The Police: Law enforcement agencies can also initiate ASBO applications.
· Registered Social Housing Providers: These organizations can apply for ASBOs in specific cases.

3. Director of Environmental Protection and Regulation:
· The Director of Environmental Protection and Regulation for the Council may indeed be involved in the ASBO application process.
· Here’s why:
· Environmental Impact: Illegal raves can have adverse effects on the environment, such as noise pollution, damage to public spaces, and disruption to local communities.
· Regulatory Compliance: The Director oversees environmental regulations and compliance within the council’s jurisdiction.
· Evidence Gathering: The Director’s team may collect evidence related to the illegal raves, which could be crucial for the ASBO application.
· Collaboration: The Director collaborates with other agencies (including the police) to address antisocial behavior effectively.
· Public Safety: Ensuring public safety and maintaining a healthy environment aligns with the Director’s responsibilities.
· 
4. Laws and Regulations:
· The Anti-Social Behavior Crime and Policing Act 2014 introduced new measures to replace ASBOs.
· These include:
· Civil Injunctions: Issued by the court to prevent specific behaviors.
· CPNs: Issued for persistent antisocial behavior without the need for a criminal conviction.
· CBOs: Similar to ASBOs but with broader applicability.
· The Director’s involvement would relate to enforcing these legal measures and ensuring compliance with environmental regulations.

Remember that the application process involves collaboration between different agencies, each contributing their expertise to address antisocial behavior effectively. If you have further questions or need additional information, feel free to ask! 😊👍
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· An Exhibit from The Internet
	*
1) 29. Newspapers-About-ASBO-Mayors-Office

· The Text Below Is Also for The Weblink Below!
1+  Click on the Grey Top Left Mayor of London Logo to be directed to the Mayor's Office for Policing and Crime (MOPAC) website.
2+  About the Mayor's Office for Policing and Crime (MOPAC)
3+  One of the Mayor’s key responsibilities is overseeing the work of the Metropolitan Police Service (MPS) – setting the priorities for policing and community safety in London, agreeing the policing budget and holding the Met Commissioner to account for delivering a professional, efficient and effective service to Londoners.
4+  The mayor has appointed Sophie Linden as Deputy Mayor for Policing and Crime (DMPC) to oversee this vital work.
5+  At the heart of our work is the Mayor’s Police and Crime Plan – a statutory document that sets out the key priorities for the term ahead, how we will work to deliver them and how we will oversee delivery.
2) https://horrific-corruption-files.webhop.me/PNC66/5.%20The-Asbo-Files-10-09-2023%20-15-10-23/The-Asbo-Files-10-09-2023%20-15-10-23/7.%20Evidence%20for%20the%20Asbo/29.%20Newspapers-About-ASBO-Mayors-Office/1.%20The-Mayor-of-London-Accessibility-To-Metropolitan-Police-Total-Policing--News/Man%20given%20a%20five%20year%20ASBO%20-%20Metropolitan%20Police%20Service.pdf

· Diary states on the 14/08/2015 Got advertised in the News Papers While I awaited my appeal!

a) Dated the 13/08/2015 is the Metropolitan police Website. 

1) Between the date 04/08/2015 of the Asbo being Granted and the 13/08/2015 when the police published their intel during an ongoing Appeal Stage there was how many days
2) Between the date 04/08/2015 and the date 13/08/2015, there are 9 days.

b) The Date of the 27/11/2015 is the printout date of our clients printing out the copied exhibit of the Metropolitan police Website. 
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· An Exhibit from The Diary
	
· The Now Claimant started to Apply for an Appeal from the second the judge made the guilty verdict as he walked out and disagreed with the conviction. The first email was sent to start the Appeal stage at the following: --
· Date: 05 August 2015 19:29:35


· The Asbo dates
PC Sophie Theodoulou 12/09/2014
Is the Police Officer Who Lied and said that she Served me the First Asbo Folder, when that did not happen!
Page Numbers: 57,58


· Asbo Granted 04/08/2015
End of Asbo Court Order - 04/08/2020
The Forged Asbo conditions placed upon me finished but I could never go out ever again to a party in case I got set up again by the police and the Council!
End:


1+  The Day of the Asbo Conviction the Defendant walked out of the courtroom upset with the Conviction. This was a clear sign to any Judge and prosecuting team that an appeal was going to be issued.

2+  The Defendants Barrister After staying in the courtroom for a bit longer also walked out in upset and this was another sign an Appeal was going to be issued.

3+  The defendants mother stayed inside of the courtroom, and she explained that she was not happy and would be issuing an Appeal.

4+  The Defendants mother was passed an entry of conviction and there were subliminal messages wrote withinside of it dated the 04/08/2020 stating “Attend Court and Dis Us and We Will Re Man” this was placed in the front of the Asbo folder for any defending solicitor to see.

5+  A request to the issuing Court of the erroneous

· The Folder is the Asbo Folder: Mr. Simon-Paul-Cordell's-Statment-03-10-23 (2): --
1) https://horrific-corruption-files.webhop.me/PNC66/5.%20The-Asbo-Files-10-09-2023%20-15-10-23/The-Asbo-Files-10-09-2023%20-15-10-23/6.%20Claim%20Letter%20for%20the%20Asbo/1%20Mr.%20Simon-Paul-Cordell's-Statment-16-09-23/

· The Section within the Document to read is: --
1) E. District Judge Pigott Then Left the Courtroom


· The Enfield Gov / Email’s Issue: 02
RE Simon Cordell
/ Page Numbers: 2082,
From: JOSEPHINE WARD 
To: Lorraine Cordell 
Subject: RE: Simon Cordell 
Date: 05 August 2015 21:05:46 
Lorraine 
1+  Waiting for Andy's court note. hopefully he will send through tomorrow / Friday. 
Regards 
Josephine 
--
On 5 Aug 2015 20:01, "Lorraine Cordell" <lorraine32@blueyonder.co.uk> wrote: 
Hi Josey 
1+  Thank you that will be great, what about the appeal? 
Regards 
Lorraine 


· From: JOSEPHINE WARD
Mail To: josephinewardsolicitor@gmail.com 
Sent: 05 August 2015 19:30 
To: Lorraine Cordell 
Subject: RE: Simon Cordell 
Lorraine 
1+  Thank you for your email. 
2+  I have been at police stations all day. 
3+  Andy has not sent me his court notes yet.
4+  When he does, I will forward them. 
5+  I will make copy of the file tomorrow afternoon / Friday morning depending on how long I am at Thames Magistrates Court in the morning. 
Regards 
Josephine 
--
On 5 Aug 2015 15:05, "Lorraine Cordell" <lorraine32@blueyonder.co.uk> wrote:
Josey 
1+  Could you please send me over all the papers to Simon's Asbo case I have been asking for so?
2083,
· long now and it has never been done.  
2+  Also, can you please tell me about how I go about doing an appeal for this case.  
3+  And send me the notes from Andy Locke for the trial. 
4+  Could this be done as soon as possible? 
Regards 
Lorraine 
From: Lorraine Cordell

· Mail To: lorraine32@blueyonder.co.uk 
Sent: 04 August 2015 20:13 
To: 'JOSEPHINE WARD' 
Subject: RE: Simon Cordell 
Josey 
1+  Could you please send me all papers for the Asbo Case, 
2+  also, not sure how we put in for an Appeal, 
3+  not sure if you will have the time to deal with an appeal, but 
4+  any advice would be great? 
Regards 
Lorraine


· The Enfield Gov / Email’s Issue: 02
Fwd. Cordell Back sheet
/ Page Numbers: 2084,
 From: JOSEPHINE WARD 
To: Lorraine Cordell; too smooth 
Subject: Fwd.: Cordell Back sheet 03 and 04.08.15 
Date: 11 August 2015 12:35:23 
Attachments: 
1) ATT00001.txt 
2) Cordell Back sheet 03 and 04.08.15.pdf 
Lorraine /Simon 
1+  I am on annual leave until 25th August 2015 but am forwarding the back sheet for the above hearing. I will forward all case papers on my return. 
Regards 
Josephine 


· Forwarded message 
From: Andrew Locke <Andrew.Locke@nexuschambers.com> 
Date: Tue, Aug 11, 2015 at 10:59 AM
Subject: Cordell Back sheet 03 and 04.08.15 
To: josephinewardsolicitor@gmail.com
josephinewardsolicitor@gmail.com
Results
Results@nexuschambers.com
Dear Josie, 
1+  Please see attached. 
Regards, 
Andy 
This email is confidential. If you are not the intended recipient then you must not copy it, forward it, use it for any purpose, or disclose it to another person. Instead, please return it to the sender immediately and copy your communication to info@nexuschambers.com. Please then delete your copy from your system. Please consider the environment - do you really need to print this email?


· The Enfield Gov / Email’s Issue:
577. GL-HCORNERMCENQ_RE_ Simon Cordell_ (5)
/ Page Numbers: 2093,2094,
From: GLHCORNERMCENQ
glhcornermcenq@hmcts.gsi.gov.uk
Sent: 19 August 2015 14:18
To: 'Lorraine Cordell'
Subject: RE: Simon Cordell
1+  The limit is twenty-one days to submit an appeal; 
2+  The name of the justices: on 3rd & 4th: D PIGOT;
3+  The Court does not keep transcripts of hearings. 
4+  If there are any notes, they would be Legal Adviser's notes, which are simply aide’s memoire and not official records.
Regards,
Customer Services Unit (8)
Highbury Corner Magistrates Court
51 Holloway Road
LONDON
N7 8JA
DX: 153700 Highbury 4
Tel: 0207506 3109
email: glhcornermcenq@hmcts.gsi.gov.uk
Gold fax: 0870 739 5768
I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements which may bind the Ministry of Justice in any way via electronic means.


· From: Lorraine Cordell [Mail To:lorraine32@blueyonder.co.uk]
Sent: 14 August 2015 11:25
To: GLHCORNERMCENQ
Subject: RE: Simon Cordell
To Whom It May Concern:
1+  I am writing this email to found out some information, I was in court on the 03/08/2015 and 04/08/2015 for case number 011402490741, 
2+  I would like to find out how long I have to put my appeal in as I am not use to this type of case. 
3+  Also, could I have the name of the judge who heard the case, and 
4+  I would like to apply for the Court Transcripts for the appeal I will be putting in.
Regards
Simon Cordell
This email was scanned by the Government Secure Intranet antivirus service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please call your organisations IT Helpdesk. Communications via the GSi may be automatically logged, monitored and/or recorded for legal purposes. This email (and any attachment) is intended only for the attention of the addressee(s). Its unauthorised use, disclosure, storage or copying is not permitted. If you are not the intended recipient, please destroy all copies and inform the sender by return email. Internet email 
2094,
is not a secure medium. Any reply to this message could be intercepted and read by someone else. Please bear that in mind when deciding whether to send material in response to this message by email. This email (whether you are the sender or the recipient) may be monitored, recorded and retained by the Ministry of Justice. Email monitoring / blocking software may be used, and email content may be read at any time. You have a responsibility to ensure laws are not broken when composing or forwarding emails and their contents. The original of this email was scanned for viruses by the Government Secure Intranet virus scanning service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) This email has been certified virus free. Communications via the GSi may be automatically logged, monitored and/or recorded for legal purposes.





00/00/0000
· An Exhibit from The Internet
	*
· The original link from above before the newly implemented table is as displayed below and got taken down within a few weeks or months after the Newspapers copied the intel and I complained with others and the weblink can’t be found other than in the copies I made of it.

· This was the original weblink, as displayed in the copy above that I provided.

· http://content.met.police.uk/News/MangivenafiveyearASBO/1400033211719/1257246745756

· You can explore the Metropolitan Police media archives for 2014 through the following resources:
1. Metropolitan Police Media Library (Mynewsdesk):
· Visit the Metropolitan Police Media Library on Mynewsdesk. Here, you’ll find various media files, including images related to police activities, CCTV footage, and more.
2. The National Archives:
· The National Archives hold records related to the Metropolitan Police. You can search within or browse specific series to find records of interest:
· Photographs of Police Stations: Series reference MEPO 14.
· Registered Files, Crime: Series reference MEPO 15.
· Office of the Commissioner: Series reference MEPO 16.
3. Met Museums and Archives:
· The Metropolitan Police’s Museum team curates objects, archives, books, and photographs related to the history of the Met since 1829. These collections tell the stories of officers and staff across London and beyond, as well as the crimes the Met has sought to solve5.
· Feel free to explore these resources to delve into the fascinating history and activities of the Metropolitan Police in 2014! 😊

· This is the Current website is lacking the data from before!
· https://news.met.police.uk/search?global_search_tab=stories&q=Man+given+a+fiveyear+ASBO





00/00/0000
· An Exhibit from The Internet
	*
WEB ARCHIVE 2015
https://web.archive.org/web/20160131205044/http://www.london.gov.uk/about-us/mayor-london

Boris 2015 The Mayor's Office for Policing And Crime (MOPAC)
https://web.archive.org/web/20160215085943/https://www.london.gov.uk/what-we-do/mayors-office-policing-and-crime-mopac

Boris Mayors Website 2015
https://web.archive.org/web/20160206162838/http://www.london.gov.uk/search

Mayor-Commissioner Meeting
https://www.london.gov.uk/what-we-do/mayors-office-policing-and-crime-mopac/governance-and-decision-making/mayor-commissioner
The Mayor routinely meets with the Commissioner of the Metropolitan Police Service to discuss policing in London.
Notes from the meetings are available below.

2016
· Mayor - Commissioner Meeting - 1 Feb 2016
· Mayor - Commissioner Meeting - 2 March 2016
· Mayor - Deputy Commissioner Meeting - 14 March 2016
· Mayor - Commissioner Meeting - 4 April 2016
2015
· Mayor - Commissioner Meeting - 5 Jan 2015
· Mayor - Commissioner Meeting - 12 Jan 2015
· Mayor - Commissioner Meeting - 2 Feb 2015
· Mayor - Commissioner Meeting - 16 Feb 2015
· Mayor - Commissioner Meeting - 2 Mar 2015
· Mayor - Commissioner Meeting - 16 Mar 2015
· Mayor - Commissioner Meeting - 30 Mar 2015
· Mayor - Commissioner Meeting - 13 Apr 2015
· Mayor - Commissioner Meeting - 28 Apr 2015
· Mayor - Commissioner Meeting - 11 May 2015
· Mayor - Commissioner Meeting - 26 May 2015
· Mayor - Commissioner Meeting - 8 Jun 2015
· Mayor - Commissioner Meeting - 29 Jun 2015
 
· Mayor - Commissioner Meeting - 6 Jul 2015
· Mayor - Commissioner Meeting - 3 Aug 2015
· Mayor - Commissioner Meeting - 1 Sep 2015
· Mayor - Commissioner Meeting - 15 Sep 2015
· Mayor - Commissioner Meeting - 1 Oct 2015
· Mayor - Commissioner Meeting - 26 Oct 2015
· Mayor - Commissioner Meeting - 23 Nov 2015
· Mayor - Commissioner Meeting - 7 Dec 2015
· Mayor - Commissioner Meeting - 21 Dec 2015
2014
· Mayor Commissioner Meeting - 3 Feb 2014
· Mayor - Commissioner Meeting - 4 Mar 2014
· Mayor - Commissioner Meeting - 17 Mar 2014
· Mayor - Commissioner Meeting - 24 Mar 2014
· Mayor - Commissioner Meeting - 1 May 2014
· Mayor - Commissioner Meeting - 12 May 2014
· Mayor - Commissioner Meeting - 27 May 2014
· Mayor - Commissioner Meeting - 9 Jun 2014
· Mayor - Commissioner Meeting - 23 Jun 2014
 
· Mayor - Commissioner Meeting - 9 Jul 2014
· Mayor - Commissioner Meeting - 21 Jul 2014
· Mayor - Commissioner Meeting - 5 Aug 2014
· Mayor - Commissioner Meeting - 1 Sep 2014
· Mayor - Commissioner Meeting - 15 Sep 2014
· Mayor - Commissioner Meeting - 16 Oct 2014
· Mayor - Commissioner Meeting - 27 Oct 2014
· Mayor - Commissioner Meeting - 10 Nov 2014
· Mayor - Commissioner Meeting - 24 Nov 2014
· Mayor - Commissioner Meeting - 8 Dec 2014

· DMPC-Commissioner Meeting
· https://web.archive.org/web/20160425065411/https://www.london.gov.uk/what-we-do/mayors-office-policing-and-crime-mopac/governance-and-decision-making/dmpc-commissioner
· The Deputy Mayor for Policing and Crime and the Commissioner of the Metropolitan Police have monthly bi-lateral meetings to provide in depth scrutiny of the effectiveness and efficiency of the MPS and to consider issues of importance to policing and crime reduction in London.
· Notes of the meetings are published below.
2016
· DMPC - Commissioner Meeting - Feb 2016
· DMPC - Commissioner Meeting - April 2016
2015
· DMPC - Commissioner Meeting - Jan 2015
· DMPC - Commissioner Meeting - Feb 2015
· DMPC - Commissioner Meeting - Mar 2015
· DMPC - Commissioner Meeting - Apr 2015
· DMPC - Commissioner Meeting - May 2015
· DMPC - Commissioner Meeting - July 2015
· DMPC - Commissioner Meeting - Aug 2015
· DMPC - Commissioner Meeting - Sep 2015
· DMPC - Commissioner Meeting - Oct 2015
· DMPC - Commissioner Meeting - Dec 2015
2014
· DMPC - Commissioner Meeting - 3 Feb 2014
· DMPC - Commissioner Meeting - 17 Feb 2014
· DMPC - Commissioner Meeting - Mar 2014
· DMPC - Commissioner Meeting - Apr 2014
· DMPC - Commissioner Meeting - May 2014
· DMPC - Commissioner Meeting - Jun 2014
· DMPC - Commissioner Meeting - Jul 2014
· DMPC - Commissioner Meeting - Sep 2014
· DMPC - Commissioner Meeting - Oct 2014
· DMPC - Commissioner Meeting - Nov 2014
2013
· DMPC - Commissioner Meeting - Jan 2013
· DMPC - Commissioner Meeting - Feb 2013
· DMPC - Commissioner Meeting - Mar 2013
· DMPC - Commissioner Meeting - Apr 2013
· DMPC - Commissioner Meeting - May 2013
· DMPC - Commissioner Meeting - Jun 2013
· DMPC - Commissioner Meeting - Jul 2013
· DMPC - Commissioner Meeting - Sep 2013
· DMPC - Commissioner Meeting - Oct 2013
· DMPC - Commissioner Meeting - Nov 2013
· DMPC - Commissioner Meeting - Dec 2013
2012
· DMPC - Commissioner Meeting - Nov 2012
· DMPC - Commissioner Meeting - Dec 2012





00/00/0000
· An Exhibit from The Internet
	*
You
can you provide me with accurate and up-to-date details on meetings and interactions between the Metropolitan Police Commissioner and Enfield Council executives.

Copilot
Using the web
Certainly! Let’s explore the relevant information:
1. Crime Scrutiny Panel Meetings:
· The Crime Scrutiny Panel is responsible for scrutinizing and making recommendations on matters related to the Metropolitan Police Service, emergency services, the Safer Neighbourhood Board, and community safety.
· Here are some recent meetings of the Crime Scrutiny Panel:
· 27 Feb 2024: Agenda
· 6 Dec 2023: Agenda, Minutes
· 12 Sep 2023: Agenda, Minutes
· 1 Mar 2023: Agenda, Minutes
· And more. You can find additional meetings on the official page.1
2. Full Council Meetings:
· The Full Council Meeting is the central political focus of Enfield Council. It coordinates all elements of the political structure.
· The Council, comprising all 63 elected councillors, meets approximately six times a year. During these meetings:
· Major decisions on Council policies, strategies, services, and budgets are made.
· Debates occur on key issues affecting the Borough.2
3. Community Safety Partnership:
· The Community Safety Partnership involves collaboration between various entities, including the Metropolitan Police, Enfield Council, the Probation Service, the Voluntary and Community Sector, the London Fire Brigade, and Victim Support.
· Their joint efforts aim to enhance community safety and address crime-related challenges.3
For the most up-to-date information, I recommend visiting the Enfield Council website or directly accessing the relevant meeting documents using the provided links. 📅👮‍♂️🏢





00/00/0000
· An Exhibit from The Internet
	*
RECEIVED an update on the Anti-Social Behaviour, Crime and Policing Act 2014 from Kaunchita Maudhub.

Councillor David-Sanders asked if the process for Anti-Social Behaviour Orders (ASBO) and Criminal Behaviour Order (CBO) were similar. 
Kaunchita confirmed that the CBO process was very similar to the post-conviction ASBOs previously used;

https://governance.enfield.gov.uk/ieListDocuments.aspx?CId=666&MId=9132&Ver=4

Taken from Meeting
1+  Criminal Behaviour Orders | The Crown Prosecution Service
2+  The provisions relating to the CBO are in Part 2 of the Anti-social Behaviour, Crime and Policing Act 2014 (the "Act"). The provisions come into force on 20 October 2014. 
3+  The CBO is an order on conviction, … See more

You
Where are the months before?


You
Did Sir Bernard Hogan, who was in charge of the Met Police go to these meetings?


You
Kaunchita Maudhub was or is Lemmy’s Line Manager who tried to kill me in 2016 and onwards!
The Enfield Council Denied and still do deny being involved in the Asbo.





00/00/0000
· An Exhibit from The Internet
	*
Si Note CBO Asbo or Standalone Asbo
A. The Highbury Magistrates Court wrongly issued to the Now Claimant a guilty Verdict in relation to a standalone Asbo Order on the 05th of November 2014.

· The Anti-Social Behavior, Crime, and Policing Act 2014, which introduced Criminal Behavior Orders (CBOs) in the United Kingdom, received Royal Assent on March 13, 2014. This is the date on which the bill became law.
· Criminal Behavior Orders (CBOs) replaced Anti-Social Behavior Orders (ASBOs) as a measure to address anti-social behavior. CBOs provide the courts with the authority to impose restrictions and requirements on individuals convicted of criminal offenses in order to prevent further criminal behavior.
· Please note that the information is accurate as of my last knowledge update in September 2021. Any updates or changes to the law that may have occurred after that date are not reflected in this response.





00/00/0000
· An Exhibit from The Internet
	*
· The Asbo dates
PC Sophie Theodoulou 12/09/2014
Is the Police Officer Who Lied and said that she Served me the First Asbo Folder, when that did not happen!
Page Numbers: 57,58
--
Asbo Granted 04/08/2015
End of Asbo Court Order - 04/08/2020
The Forged Asbo conditions placed upon me finished but I could never go out ever again to a party in case I got set up again by the police and the Council!
End:





00/00/0000
· An Exhibit from The Internet
	*
You
· when did The Anti-Social Behavior, Crime, and Policing Act 2014, which introduced Criminal Behavior Orders (CBOs) in the United Kingdom, receive Royal Assent all dates please

Copilot
Using the web
· The Anti-Social Behaviour, Crime and Policing Act 2014 received Royal Assent on 13 March 20141. 
· This comprehensive legislation introduced various measures to address antisocial behavior, including Criminal Behaviour Orders (CBOs). 
· These orders aimed to tackle persistent antisocial behavior more effectively than earlier laws2. If you have any more questions or need further information, feel free to ask! 😊👍
· Learn more


You
· Does this mean it was law from this date

Copilot
Using the web
· Yes, the Anti-Social Behaviour, Crime and Policing Act 2014 became law on 13 March 2014 when it received Royal Assent. From that date onward, its provisions, including the introduction of Criminal Behaviour Orders (CBOs), were legally enforceable. If you have any more questions or need further information, feel free to ask! 😊👍

1) Https://Horrific-Corruption-Files.Serveblog.Net/Boris/The%20enfield%20independent%20asbo.Htm






	Enfield Council Bosses


1/ On the 12/09/2014














2/ On the 24/10/2016





























































































































































































































3/ On the 24/11/2016




































4/ On the 29/11/2016













































































































































































































































































5/ On the 08/12/2016

























































6/ On the 05/02/2018


7/ On the 04/03/2018

































8/ On the 25/04/2017





9/ After the 25/04/2017






























10/ On the 00/00/0000
For Rob Leak Extracted from Newspapers!






















11/ On the 00/00/0000


















































































12/ On the 00/00/0000













































13/ On the 00/00/0000










































































































































































































































14/ On the 00/00/0000











































15/ On the 00/00/0000














































































































































































16/ On the 00/00/0000



















































17/ On the 00/00/0000




































18/ On the 00/00/0000



























19/ On the 00/00/0000














20/ On the 00/00/0000




































21/ Between the 12/09/2014and the 00/00/0000 It is said that Mr. Rob Leak Attempted to Murder the Now Claimant [✞⚰️] by
	[Exhibit A2]
Rob Leak








	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	3) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Sarah.Cary@enfield.gov.uk 
· Bosses
· Chief.Executive@enfield.gov.uk 
· Bosses

06/12/2018
The Enfield Gov / Email’s Issue:
1102. Chief Executive _Fwd._ Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ [SEC=OFFICIAL]
/ Page Numbers: 4398,4399,
From: Chief Executive
Chief.Executive@enfield.gov.uk 
Sent: 06 December 2018 11:53
To: lorraine32@blueyonder.co.uk 
Cc: complaints and information
Subject: FW: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ [SEC=OFFICIAL]
Attachments: On behalf of Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ.pdf
Classification: OFFICIAL
Dear Ms Cordell
1+  Thank you for your email address to the Chief Executive. 
2+  I am writing in acknowledgement and to advise you that a copy of your correspondence has been passed to the Complaints and Access to Information Team. 
3+  A response will be sent to you direct on the issues raised.
Regards
Heather Littler
Senior Admin Officer
Chief Executive's Unit
London Borough of Enfield
Civic Centre, Silver Street, Enfield, EN1 3XY
Tel: 020 8379 4037
Email: heather.littler@enfield.gov.uk 
"Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities"
--

05/12/2018
From: Lorraine Cordell
lorraine32@blueyonder.co.uk 
Sent: 05 December 2018 14:09
To: Chief Executive
Chief.Executive@enfield.gov.uk
Sarah Cary
Sarah.Cary@enfield.gov.uk
Jeremy Chambers
Jeremy.Chambers@enfield.gov.uk
James Rolfe
James.Rolfe@enfield.gov.uk
Tony Theodoulou
Tony.Theodoulou@enfield.gov.uk
Alev Cazimoglu
alev.cazimoglu@parliament.uk 
Subject: RE: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ
To Whom It May Concern:
1+  Please see attached letter regarding issues I have.
Regards
Classification: OFFICIAL
4399,
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or
malware. The recipient should perform their own virus checks.
--
Attachments for Above: On behalf of Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ.pdf
1+  Complaint 05/12/2018 On behalf of Mr. Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ.
2+  I am writing this email due to issues I have regarding a member of staff who works for Enfield Council by the name off Mr. Lemmy Nwabuisi the Anti-Social Behavior Coordinator, since 2016 when Mr. Lemmy Nwabuisi the Anti-Social Behavior Coordinator started working for Enfield Council he has been working on investigations relating to my son Mr. Simon Cordell. 
3+  In this time not once has Mr. Lemmy Nwabuisi the Anti-Social Behavior Coordinator, come to see my son’s side to the alleged allegations regarding what the neighbors have put in about my son. 
4+  Mr. Lemmy Nwabuisi the Anti-Social Behavior Coordinator has taken one side to these said alleged allegations without no investigations,’ Mr. Lemmy Nwabuisi it seem has taken one side to everything that has been said and that is the side of the neighbors, Mr. Lemmy Nwabuisi has been told many times we have information which would proof my son had not done things which have been stated by the neighbors Mr. Lemmy Nwabuisi the Anti-Social Behavior Coordinator knows my son does not leave the flat he was told this, and also told that if he wanted to attend a meeting with my son he could do so with police there to have a meeting to hear my son’s side, he has never got back to me regarding having a meeting at my son’s home because he never wanted to, which I am sure if someone is a vulnerable person where was the duty of care where has it ever been for my son? I believe Mr. Lemmy Nwabuisi the Anti-Social Behavior Coordinator just through to himself that my son is in the wrong, he is a vulnerable person, I will put pressure on him and get him out without even thinking there is 2 side to anything. 
5+  And just blamed my son without even talking to him, this is how it has been since Mr. Lemmy 1 Nwabuisi the Anti-Social Behavior Coordinator starting working for Enfield Council. 
6+  I also feel Mr. Lemmy Nwabuisi has taken information and not relayed it back correctly many times regarding my son’s health even to the courts. 
7+  Information is being passed and obtained relating to my son which should never have been passed to 3rd parties or used, how can this be allowed. 
8+  There are many other points and failings which have been allowed to happen and this needs to stop. 
9+  I will be drafting up a full complaint of failings and submitting it but this will take a while to draft up as I have got to go back some years. 
10+  Mr. Lemmy Nwabuisi also had my son arrested on the 09/01/2018 and even though we asked many times, even my own son’s solicitors could not understand why he was the person still investigating my son. 
11+  When his case was part of the court actions being taken against my son by Enfield Council this is against the law that someone is investigating something within their own case and it beaches many other things. 
12+  At this point in time, I want Mr. Lemmy Nwabuisi taken off dealing with anything to do with my son or related to him, I feel he has not done acted correctly and feel he has not investigated anything which would prove my son has done nothing wrong and only wanted to blame him for everything, I have asked this before and heard nothing back regarding this. 
13+  But it has got to the point in time that this needs to happen. 
14+  Could someone please get back to me as soon as possible regarding this? 
Regards Lorraine Cordell

06/12/2018
Si Note: I Received A Letter From The Court This Morning:  --
1+  I received a letter from the court this morning with the order from the judge at Edmonton lower court that got ordered on the 15/08/2016 and to my surprise a different order to which had gotten drafted between the claimant the Enfield Council and my solicitor inclusively of my mother and it had been changed for a different document and then after sent to the court and sealed. 
2+  The shop next to me never had the electric machine working and I had to call mother to come down and give me a hand to get to the other shop nearby. 
3+  I also asked mother what was going on with my cases and getting free while getting justice against those who have illegal wronged myself. 
4+  Thought the day I got a couple of little stamps that were deliberately done to me above my head to where I am working on my computer in the front room.

	Enfield Council Bosses





1/ On the 06/12/201


































2/ On the 05/12/2018

























































































































3/ On the 06/12/2018

	[Exhibit A3]
Sarah Cary





	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	4) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Tony.Theodoulou@enfield.gov.uk
· Bosses

05/12/2018
The Enfield Gov / Email’s Issue:
1098. Lorraine Cordell _Re_ Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ
/ Page Numbers: 4389,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 05 December 2018 14:09
To: 
1) Ian Davis
2) Sarah Cary
3) Jeremy Chambers
4) James Rolfe
5) Tony Theodoulou
6) Alev Cazimoglu
Subject: RE: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ
Attachments: On behalf of Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ.pdf
To Whom It May Concern:
Please see attached letter regarding issues I have.
Regards

06/12/2018
The Enfield Gov / Email’s Issue:
1102. Chief Executive _Fwd._ Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ [SEC=OFFICIAL]
/ Page Numbers: 4398,4399,
From: Chief Executive
Chief.Executive@enfield.gov.uk 
Sent: 06 December 2018 11:53
To: lorraine32@blueyonder.co.uk 
Cc: complaints and information
Subject: FW: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ [SEC=OFFICIAL]
Attachments: On behalf of Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ.pdf
Classification: OFFICIAL
Dear Ms Cordell
1+  Thank you for your email address to the Chief Executive. 
2+  I am writing in acknowledgement and to advise you that a copy of your correspondence has been passed to the Complaints and Access to Information Team. 
3+  A response will be sent to you direct on the issues raised.
Regards
Heather Littler
Senior Admin Officer
Chief Executive's Unit
London Borough of Enfield
Civic Centre, Silver Street, Enfield, EN1 3XY
Tel: 020 8379 4037
Email: heather.littler@enfield.gov.uk 
"Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities"
--
From: Lorraine Cordell
lorraine32@blueyonder.co.uk 
Sent: 05 December 2018 14:09
To: Chief Executive
Chief.Executive@enfield.gov.uk
Sarah Cary
Sarah.Cary@enfield.gov.uk
Jeremy Chambers
Jeremy.Chambers@enfield.gov.uk
James Rolfe
James.Rolfe@enfield.gov.uk
Tony Theodoulou
Tony.Theodoulou@enfield.gov.uk
Alev Cazimoglu
alev.cazimoglu@parliament.uk 
Subject: RE: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ
To Whom It May Concern:
1+  Please see attached letter regarding issues I have.
Regards
Classification: OFFICIAL
4399,
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or
malware. The recipient should perform their own virus checks.
--
Attachments for Above: The same as number 3 in this file.

06/12/2018
Si Note: I Received A Letter From The Court This Morning:  --
1+  I received a letter from the court this morning with the order from the judge at Edmonton lower court that got ordered on the 15/08/2016 and to my surprise a different order to which had gotten drafted between the claimant the Enfield Council and my solicitor inclusively of my mother and it had been changed for a different document and then after sent to the court and sealed. 
2+  The shop next to me never had the electric machine working and I had to call mother to come down and give me a hand to get to the other shop nearby. 
3+  I also asked mother what was going on with my cases and getting free while getting justice against those who have illegal wronged myself. 
4+  Thought the day I got a couple of little stamps that were deliberately done to me above my head to where I am working on my computer in the front room.

Has The Same Surname: --
1+  PC Sophie Theodoulou Police Officer who Lied and said that she Served me the First Asbo Folder!

	Enfield Council Executive Director of Children & Adult Services.

1/ Started in my case 05/12/2018.


















2/ On the 06/12/2018.


















































































3/ On the 06/12/2018.
























4/ “This is the Same Surname as PC Sophie Theodoulou who is the Police Officer who Lied and said that she Served me the First Asbo Folder! 12/09/2014”

	[Exhibit A4]
Tony Theodoulou
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· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	5) 
	Enfield Civic Centre. EN1 3XA

	·  Officers Name
· Heather.Littler@enfield.gov.uk 
· Chief.Executive@enfield.gov.uk












24/11/2016
The Enfield Gov / Email’s Issue: 03
Chief Executive Re Si
/ Page Numbers: 2595,2596,
From: Chief Executive [Chief.Executive@enfield.gov.uk]
Sent: 24 November 2016 16:40
To: lorraine32@blueyonder.co.uk
Cc: complaints and information
1) Ray James
2) Sally Mcternan
3) Sarah Fletcher
Subject: FW: Re: Simon Cordell Formal Complaint 24/11/2016 (& SAR)
[SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Attachments: Simon_Cordell_authority_Letter24112016.pdf
DataProtectionEnfieldCouncil24112016.pdf
Formal Complaint dated 24112016.pdf
Classification: OFFICIAL PRIVATE AND CONFIDENTIAL CORRESPONDENCE
Dear Miss Cordell
1+  Thank you for your email addressed to the Chief Executive. 
2+  I am writing in acknowledgement and to advise you that a copy of your correspondence has been passed to the Complaints and Access to Information Team. 
3+  This matter will be looked into, and a response sent to you direct on the issues raised. 
4+  A copy of the response will also be sent to this office for information.
Regards
Heather Littler
Senior Admin Officer
Chief Executive's Unit
London Borough of Enfield
Civic Centre, Silver Street, Enfield, EN1 3XY
Tel: 020 8379 4037
Email: heather.littler@enfield.gov.uk 
"Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities"
--
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 24 November 2016 16:34
To: joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Chief Executive
Ray James
Sally Mcternan; Sarah
Fletcher; Jackie Gubby
Subject: FW: Re: Simon Cordell Formal Complaint 24/11/2016
To Whom It May Concern:
1+  I have had to resend this email due to the format of the attached files they are now in PDF formation and also to include authority for my mother miss Lorraine Cordell to speak to my local MP. 
2+  Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr. Simon Cordell is being treated. 
3+  I have had to resend this email due to the format of the attached files they are now in PDF formation and also to include authority for my mother miss Lorraine Cordell to speak to my local MP. 
4+  People that have been copied into these letters are below in the hope something can be done to help.
1) Joan Ryan MP for Enfield
2) Joan Ryan MP for Enfield
Page 2596,
3) Mr Rob Leak Chief Executive Enfield Council
4) Mr Ray James Director of Health, Housing and Adult Social Care
5) Ms Sally McTernan Assistant Director Community Housing Services
6) Sarah Fletcher Sarah Housing Officer
7) Jackie Gubby Housing officer
Classification: OFFICIAL PRIVATE AND CONFIDENTIAL CORRESPONDENCE
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.

On the 28/12/2017
[bookmark: _Hlk33176528]Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
Civic Center 28_12_2017
Recording!
01m. 49. Chief Heather littler 28_12_2017
Page Number:  Update Page Number 1,
a) 01m. 49. Chief Heather Littler 28_12_2017 
b) Needs Fixing .Docx
c) 01m. 49. Chief Heather Littler 28_12_2017 
d) Needs Fixing.Htm
e) 01m. 49. Chief Heather Littler 28_12_2017.Mp3

On the 29/12/2017
[bookmark: _Hlk33176781]Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
Chief Heather littler!
1st Recording
01m. 1.   1st - Cheif_29_12_2017D
Page Number:  Update Page Number 1,
a) 01M. 1.   1ST - CHEIF_29_12_2017D.MP3
Update

On the 01/01/2018
[bookmark: _Hlk33176928]Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
Chief Heather littler!
2nd Recording
01m. 4.  01_01_2018 chief Heather 2 of 3
Page Number:  Update Page Number 1,
a) 01m. 4.  01_01_2018 Chief Heather 2 Of 3.Mp3
Update

On the 02/01/2018
[bookmark: _Hlk33176993]Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
Chief Heather littler!
3rd Recording
Next week someone will get back to me
01m. 5. 02_01_2018 chief Heather 3 of 3
Page Number:  Update Page Number 1,
a) 01m. 5. 02_01_2018 Chief Heather 3 Of 3.Mp3
Update

On the 08/01/2018
Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
Chief Heather littler!
4th Recording
Page Number:  Update Page Number 1,
08/01/2018
Update

On the 08/01/2018
Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
Chief Heather littler!
5th Recording
Hmmm
Page Number:  Update Page Number 1,
08/01/2018
Update

On the 11/01/2018
[bookmark: _Hlk33179671]Simon Cordell’s MP3’S Indexed
Stage 1
[bookmark: _Hlk32396800]1x Recording
01m. 7.1. Enfield Council Fraud Line - 11_01_2018
Page Number:  Update Page Number 1,
a) 01m. 7.1. Enfield Council Fraud Line - 11_01_2018.Docx
b) 01m. 7.1. Enfield Council Fraud Line - 11_01_2018.Htm
c) 01m. 7.1. Enfield Council Fraud Line - 11_01_2018.Mp3

On the 12/01/2018
Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
01m. 30. Enfield Council 12_01_2018
Page Number:  Update Page Number 1,
a) 01m. 30. Enfield Council   12_01_2018.Docx
b) 01m. 30. Enfield Council   12_01_2018.Htm
c) 01m. 30. Enfield Council 12_01_2018.Mp3
· Enfield Council Whistle Blowing Line: This Exhibits information is placed with Jermery Chambers Below, “It creates a wrap!”
· There is lots of “Whistle Blowing Telephone Call Exhibits” that have not been included here due to names not getting mentioned in those recordings but with most of them recordings being that our client spoke to a Heather Littler or an Angela Hugue who represents the “Chief Executive’s Team” for the “Enfield Council!”

On the 15/01/2018
Simon Cordell’s MP3’S Indexed
Stage 1
Chief Heather littler!
6th Recording
01m. 6. – 15-01-2018 After getting arrested again - Heather littler Enfield Council
Page Number:  Update Page Number 1,
01m. 6. – 15-01-2018 After getting arrested again - 
Heather littler Enfield Council.mp3
Update

On the 24/01/2018 before Mr. S. P. Cordell birthday!
01m.  1. Kanichiwa 24_01_2018

On the 25/01/2018
Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
01m. 7.   25_01_2018 (m)   Heather Littler555
Page Number:  Update Page Number 1,
Update
01m. 7.   25_01_2018 (m)   Heather Littler555.mp3

On the 03/10/2018
[bookmark: _Hlk33198511]Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
01m. 21. Enfield Neighborhood Team Leader - Took over Jeffery Oman Job Michael - 03_09_2018
Page Number:  Update Page Number 1,
a) 01m. 21. Enfield Neighborhood Team Leader - Took over Jeffery Oman Job Michael - 03_09_2018.docx
b) 01m. 21. Enfield Neighborhood Team Leader - Took over Jeffery Oman Job Michael - 03_09_2018.htm
c) 01m. 21. Enfield Neighborhood Team Leader - Took over Jeffery Oman Job Michael - 03_09_2018.mp3

On the 03/10/2018
· [bookmark: _Hlk33198908]Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
01m. 7 Enfield Council Customer services complaint - 03-10-2018
Page Number:  Update Page Number 1,
a) 01m. 7 Enfield Council Customer services complaint - 03-10-2018.docx
b) 01m. 7 Enfield Council Customer services complaint - 03-10-2018.htm
c) 01m. 7 Enfield Council Customer services complaint - 03-10-2018.mp3

On the 17/10/2018
[bookmark: _Hlk33258630]Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
01m. 25. Enfield Neighborhood team - 17_10_2018
Page Number:  Update Page Number 1,
a) 01m. 25. Enfield Neighborhood team - 17_10_2018.docx
b) 01m. 25. Enfield Neighborhood team - 17_10_2018.htm
c) 01m. 25. Enfield Neighborhood team - 17_10_2018.mp3

On the 22/10/2018
[bookmark: _Hlk33258829]Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
01m. 26. Enfield Neighborhood team - 22_10_2018
Page Number:  Update Page Number 1,
a) 01m. 26. Enfield Neighborhood team - 22_10_2018.mp3
Update

On the 05/12/2018
On the 06/12/2018
The Enfield Gov / Email’s Issue:
1102. Chief Executive _Fwd._ Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ [SEC=OFFICIAL]
/ Page Numbers: 4398,4399,
From: Chief Executive
Chief.Executive@enfield.gov.uk 
Sent: 06 December 2018 11:53
To: lorraine32@blueyonder.co.uk 
Cc: complaints and information
Subject: FW: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ [SEC=OFFICIAL]
Attachments: On behalf of Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ.pdf
Classification: OFFICIAL
Dear Ms Cordell
1+  Thank you for your email address to the Chief Executive. 
2+  I am writing in acknowledgement and to advise you that a copy of your correspondence has been passed to the Complaints and Access to Information Team. 
3+  A response will be sent to you direct on the issues raised.
Regards
Heather Littler
Senior Admin Officer
Chief Executive's Unit
London Borough of Enfield
Civic Centre, Silver Street, Enfield, EN1 3XY
Tel: 020 8379 4037
Email: heather.littler@enfield.gov.uk 
"Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities"
--
From: Lorraine Cordell
lorraine32@blueyonder.co.uk 
Sent: 05 December 2018 14:09
To: Chief Executive
Chief.Executive@enfield.gov.uk
Sarah Cary
Sarah.Cary@enfield.gov.uk
Jeremy Chambers
Jeremy.Chambers@enfield.gov.uk
James Rolfe
James.Rolfe@enfield.gov.uk
Tony Theodoulou
Tony.Theodoulou@enfield.gov.uk
Alev Cazimoglu
alev.cazimoglu@parliament.uk 
Subject: RE: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ
To Whom It May Concern:
1+  Please see attached letter regarding issues I have.
Regards
Classification: OFFICIAL
4399,
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or
malware. The recipient should perform their own virus checks.

On the 03/03/2019
On the 04/03/2019
The Enfield Gov / Email’s Issue:
1167. Chief Executive _RE_ Complaint [SEC=OFFICIAL]
/ Page Numbers: 4541,4542,
From: Chief Executive [Chief.Executive@enfield.gov.uk]
Sent: 04 March 2019 12:11
To: Lorraine Cordell
Cc: complaints and information; Andrea Clemons
Subject: RE: Complaint [SEC=OFFICIAL]
Classification: OFFICIAL
Dear Ms Cordell
1+  Thank you for your email addressed to the Chief Executive. I am writing in acknowledgement and to you that a copy of your correspondence has been passed to the Complaints and Access to Information Team. A response will be sent to you direct on the issues raised.
Regards
Heather Littler
Senior Admin Officer
Chief Executive's Unit
London Borough of Enfield
Civic Centre, Silver Street, Enfield, EN1 3XY
Tel: 020 8379 4037
Email: heather.littler@enfield.gov.uk
"Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities"
--
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 03 March 2019 15:29
To: Chief Executive <Chief.Executive@enfield.gov.uk>
Subject: RE: Complaint
To Whom It May Concern:
1+  I am writing this email as I feel it is the only option I have left, I have written emails and complaints and I just do not get a reply to them, I have had to CC you into some of them in order to try and get a reply some I do get a reply when I CC you into emails but most of the time I get nothing. 
2+  I do not feel it is correct have to do this and as far as I know when you are CC into emails, I am sure you should over see it and make sure things are getting addressed but it seems like this is failing now and I would like to know the reason why it is failing so badly. 
3+  I do know there is a pending court case for my son which Enfield Council has submitted to the court, but I do not feel that is a reason why emails / letters / complaints are not followed up, from my understanding when a complaint is submitted you are on a time limited in order to make a reply yet even complaints are failing to deal or address complaint in a timely manner, I do not just write emails and letters for the fun of things I write them in order to get answer to what I am asking.
4+   I am sorry for the way in which I have had to word this email, but this is not just one letter / complaint / email which has gone a none replied to this has been ongoing now for years. 
5+  the way in which my son has been treated is a disgrace by Enfield Council, not once in all these years has anyone from Enfield Council come t see my son and as his side to anything or look at all the data my son has got which will prove he has not done all the things that is being said.
6+   It seems all Enfield Council wants to do is court case after court case and mislead the courts as that has been done many times regarding my son, and when the court orders something Enfield Council fails to do that as well.
Page 4542
7+  This is becoming more and more serious regarding the failing to4-+ wards my son, and I feel it has gone far enough and therefore I would like you to address these failing.
Regards
Lorraine Cordell

On the 07/05/2019
Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
01m. Enfield Council (1) LOOKING FOR MIHCLE NEIGHBIOURHOOD 07_05_2019
Page Number:  Update Page Number 1,
a) 01m. Enfield Council (1) looking for Michael neighborhood 07_05_2019.wma
Update

On the 08/05/2019
[bookmark: _Hlk33262570]Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
01m. Enfield Council (4) 08_05_2019
Page Number:  Update Page Number 1,
a) 01m. Enfield Council (4) 08_05_2019.WMA
Update

On the 28/12/2019
[bookmark: _Hlk33267859]Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
01m. 2. - 28_12_2019 Please leave a message over the weakened - Chief Heather littler – Enfield Council
Page Number:  Update Page Number 1,
01m. 2. - 28_12_2019 Please leave a message over the weakened
 - Chief Heather littler – Enfield Council.mp3
Update

https://www.whatdotheyknow.com/request/bullying_in_enfield_council?unfold=1

	[bookmark: _Hlk116047523]Enfield Council Bosses Senior Admin Officer Chief Executive's Unit London Borough of Enfield Civic Centre, Silver Street, Enfield, EN1 3XY.
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Geoffrey Mann
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	[Exhibit A5]
Heather Littler






	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Num
	Numb
	Numb
	Numb

	6) 
	· Officers Name
· Sally.McTernan@enfield.gov.uk 
· Bosses
· Chief.Executive@enfield.gov.uk
· Bosses

00/00/2014
Check the “1-Answers Extract To Draft X2” or the “Diary” for answers for now

00/00/2015
Check the “1-Answers Extract To Draft X2” or the “Diary” for answers for now

24/08/2016
Formal Complaint





17/10/2016
The 1st Injunction Order / Lemmy / pub Book Issue: 1!
I: Markandu Council History / I: Tel/Updated Complaint / Address of 117 /
Page Numbers:  40,41,42,43,44,45
40,
HISTORY
06/08/2016: Threats and intimidation, Date reported: 17/10/2016 Threats and intimidation (General)
Letter received from complainant via MEQ alleging that another resident who is drug addicted has been aggressively demanding money, making threats and exhibiting threatening behaviour towards him/his wife. Complainant requesting action be taken against Waltham Forest District Council and the police. (Complainant is living in a leasehold property - accommodation provided by Waltham Forest?). Perpetrator identified as living on ground floor but door number not specified.
Referral Details 17/10/2016:
Organisation making referral	Housing Anti-Social Behaviour Response Team
History
17/10/2016: Contact Complainant, 17/10/2016: Contact Complainant,
17/10/2016: Contact Complainant,
We discussed the complaint; confirmed that the perpetrator was Simon Cordell at 109 Bumcroft Avenue; confirmed that complainant is housed in temporary accommodation by Waltham Forest District Council and has been trying to report issues to them and police; Issues have been going on for some time and include: intimidating/threatening behaviour, aggressive demands/threats for money, tyres slashed, swearing/name calling etc.
20/10/2016:
Response sent to Members Enquiry - no prior reports received from Complainant - may have been reporting to Waltham Forest District Council? Contact information requested for complainant in order to investigate further. Contact number subsequently provided.
26/10/2016: Update Complainant,
Follow on action from Contact Complainant
01/11/2016: Update Complainant,
Follow on action from Contact Complainant
02/11/2016: Update Complainant,
Follow on action from Contact Complainant
11/11/2016: Enfield Council  Interview Complainant,

24/11/2016
The Enfield Councils History FOI Indexed
Stage 4
RE: Formal Complaint dated 24/11/2016:
To the Enfield Council
Page Number: 2,3,4,5,
24/11/2016
2
Mr Simon Cordell 109 Burncroft Ave Enfield Middlesex EN3 7JQ 24/11/2016
RE: Formal Complaint dated 24/11/2016:
To Whom It May Concern:
· I am writing this letter on behalf on my son Simon Cordell of 109 Burncroft Ave, EN3 7JQ.
· Over the past few years my son has been having some issues with his neighbours this started due to what the police wrote about him in the newspapers about an ASBO that was granted by the lower courts in the newspaper the truth was not printed in the newspapers or on the Met Police website, the judge did grant the ASBO order but not on the grounds the police case was for we are still trying to work on how this was done to this day, this was not related to his neighbours why the police took this action it was due to lies by the police, this case is still waiting an appeal hearing at the crown court which will be held Jan 2017.
· It was after this was printed in the newspaper and on the met website my son started to have issues with neighbours banging all the time and the way they were treating him and talking about him and not letting him have any rest to sleep due to the banging all the time emails were sent to Enfield Council yet very little was done yet my son has video footage of it which the council has never wanted to see or4 take any reports, this has made his heath suffer, I feel this was due to what the police have been telling Enfield Council and Enfield Council just taking the word of the police without asking my son or myself to explain as since all this started Enfield Council has not wanted to help in any way, could this be due to the colour of my son’s skin as I am lost for words that Enfield Council has done nothing to help.
· My son has been a tenant for many years now with no complaints about him until this all started above, and things were put in the newspapers for all to see when my son had done nothing wrong and will prove this at his appeal in Jan 2017.
· The police do not like my son and have not for the past 21 years and there is a lot of issues that Enfield Council is not aware of about the police and my son this is getting addressed with the IPCC and police complaints, and we are now sorting out legal action as to what this has done to our life's over the years this has been ongoing the legal action is taking time due to how long this has been ongoing with the police.
· There is also a subject access request attached to this email which I am asking for everything Enfield Council hold information about in regard to my son, this will also include any police reports that the police have handed to Enfield Council. 
· If this needs to be handed to the correct department to deal with this or there is a cost pleases advice via this email, I have also included a letter of authority from my son so I can act on his behalf.
· I do already know there is data being held by Enfield Council that is not correct and I want to be able to get this correct under the data protection act.
· On the 14/08/2016 my son had some friends round to his home they came there at around 13:30 hours, after they left the police showed up at his address to arrest him this was due to one of the neighbours
3
· said my son had gone out in his garden at 17:10 hours looked up at her windows and made threats to kill, this person lives 3 gardens down from my son on the 2 floor at 105 Burncroft Ave EN3 7JQ, this is imposable as my son did not go out in his garden he was with his 4 friends and there baby in his home all day and videos were taken while they were at his flat, his friends have made statements to say this as they did not leave his flat until around 18:15 hours, not long before the police came to my son’s home. 
· I Miss L Cordell even went around his flat as he needed some things. 
· In fact, my son does not go out of his home, and this has been for some time now due to how he is being treated.
· When he was arrested on the 14/08/2016 my son was held in the police station sectioned under the mental health act and could not be interviewed so was put on bail until the 04/10/2016 when he was due to go back to the police station to be interviewed.
· On the 04/10/2016 my son was getting ready at his home for me to pick him up for the bail to return, when I got a phone call from my son to say the police was again at his flat to arrest him this was around 1 hour before he was due to be at the police station, I went to his flat and was told by the police they wanted to arrest him I told them he was getting ready to go to the police station for a bail to return, the police again arrested my son for criminal damage due to something his neighbour said who lives above him, but he had not been out of his home he was in fact in the bath when the police came to his home.
· Both cases for the 14/08/2016 and the 04/10/2016 were dropped by the CPS this was done on the 15/11/2016 with no case to answer towards my son, yet my son was victimised and had false accusations put against his name and arrested.
· My son is scared to go home due to what the neighbours are doing and saying and putting false allegations into the police, it seems they really don’t want him to live there and will do anything they can to get him out.
· On the 16/11/2016 I tried to speak to my son’s housing officer Sarah Fletcher to see what could be done and update her to what was ongoing her phone was set to do not disturb so I asked for an email to be sent over for her to call me as a matter of emergency, no one returned a call back to me.
· Since the 16/11/2016 I have been calling every day to speak to Sarah Fletcher her phone is always set to do not disturb and I have asked for emails to be sent every day for her to call me back as a matter of emergency, I even asked to speak to her manager or any person in there team but it seems all their phones are set to do not disturb so I asked for emails to be sent for a call back, no one called me back.
· I was also told that the police had been in contact with the council and that Sarah Fletcher would talk to me about this when she called this was on the 21/11/2016 and I was told that Sarah Fletcher would 100% call me that day.
· On the 22/11/2016 I went to my son’s home and there was a letter from Sarah Fletcher dated the 18/11/2016 which was to do with 1 CCTV camera my son has outside his front door, this CCTV camera does not impose on any person’s rights, it does not show any person’s front door who lives in the block or windows. In fact, on the 14/08/2016 when the police went to my son’s flat to arrest him when they noticed the CCTV camera, they ripped the wire out and since this time it has not worked this is also getting address with the police. 
· In the letter Sarah Fletcher said the CCTV camera had to be removed by the 25/11/2016 or Enfield Council would remove the CCTV camera and costs would be charged to my son for any repairs which there is none. 
· At seeing the letter, I was upset as it seemed Sarah Fletcher could take the time to write this letter but not call me when each email that was sent said it’s a matter of emergency, I speak to her.
· I tried to call and again like each other time I call it takes an hour or over to be able to speak to anyone, due to being busy I had to cut off to leave my son’s flat and was going to call again later.
· When I got home, I showed my son the letter from Sarah Fletcher he himself was upset for some reason as me that she could take time to write this letter but not call us back. 
· So, he then called this time he did get to speak to Sarah Fletcher and yes, he was upset due to what has been going on and said many times he was upset that she had not called, and they spoke about the CCTV camera which my
4
· son said he wants to appeal it having to be taken down. They also spoke about my son being moved out of his flat to a new place, Sarah Fletcher replied she cannot do anything to do that and the only way for him to move was by way of housing moves and he should sign up to that and nothing else can be done. 
· My son did not explain fully as he was really upset. 
· Sarah Fletcher also said that there had been complaints put in about my son but said it not the right time to address this and that would be addressed at a next time, so it seems that Enfield Council does address complaints from other people but not my son or on behalf of my son, as I am still waiting for replies to complaints that were put in 2014 and 2015 about my son’s neighbours.
· After my son spoke to her he passed me the phone, I asked why she had not called me back and was told that it not my tenancy, which I replied there has already been sent a letter of authority sent to Enfield Council some time back I believe it was maybe between 2013 to 2015 this was sent there was more than one of them sent which I can prove as they were sent via emails which I still have, which gives me Miss Lorraine Cordell authority to deal and speak to anyone at Enfield Council on behalf of my son and it would be on their systems as it was emailed and I knew they had it. 
· My son at this in the background also said I have authority to deal and speak to anyone at Enfield Council and it’s on their systems.
· Due to my son speaking in the background I went to a next room to speak; my son came into the room and was going on about writing the letter of complaint about what had been going on and that she could end up losing her job if she did not deal with this correctly. 
· It was at this Sarah Fletcher said she could no longer talk to me that my son had made threats towards her and told me to put it in writing what I wanted to say put the phone down.
· I feel at this time Enfield Council is doing nothing to help my son they don’t even want to speak to me so I can explain fully what is going on. 
· My son is under the early intervention team, and they are willing to help my son get moved as they themselves have seen what is going on. 
· They would do this by way of writing a letter to Enfield council if asked to do so by Enfield Council.
1+  I would like to speak to someone as this cannot be left like this and my son is suffering due to all of this. My contact number is 
2+  I would like to find out if Enfield Council is willing to move my son due to the reasons in this letter and the help of the early intervention team.
3+  I would also like full dates and times that my son’s neighbours have put any complaints in and what they have said he has done and on what date.
4+  I would a full report of any police reports that have been given to Enfield Council by the police about my son.
5+  I would like information as to how to appeal about removing my CCTV camera and be allowed not to remove it until this appeal has happened, as so far this is the only thing that has proven my son has done 
6+  nothing wrong.
Regards
Miss Lorraine Cordell Mr Simon Cordell
5
Re: Simon Cordell
· People that have been copied into these letters are below
a. Joan Ryan MP for Enfield
b. Joan Ryan MP for Enfield
c. Mr Rob Leak Chief Executive Enfield Council
d. Mr Ray James Director of Health, Housing and Adult Social Care
e. Ms Sally McTernan assistant Director Community Housing Services
f. Sarah Fletcher Sarah Housing Officer
g. Jackie Gubby Housing officer

24/11/2016
The Enfield Councils History FOI Indexed
Stage 4
FW: Re: Simon Cordell Formal Complaint 24/11/2016
Page Number: 11
24/11/2016
11
Sarah Fletcher
From: Lorraine Cordell 
lorraine32@blueyonder.co.uk 
Sent: 24 November 2016 16:34
To: joan.ryan.mp@parliament.uk;
joan@joanryan.org.uk
Chief Executive
Ray James;
Sally Mcternan
Sarah Fletcher
Jackie Gubby
Subject: FW: Re: Simon Cordell Formal Complaint 24/11/2016
Attachments:	
a. Simon_CordelLauthority_Letter-24-11 -2016.pdf;
b. Data-Protection-Enfield-Council-24-11-2016.pdf;
c. Formal Complaint dated 24-11-2016.pdf
To Whom It May Concern:
I have had to resend this email due to the format of the attached files they are now in PDF formation and also to include authority for my mother miss Lorraine Cordell to speak to my local MP
Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr Simon Cordell is being treated.
I have had to resend this email due to the format of the attached files they are now in PDF formation and also to include authority for my mother miss Lorraine Cordell to speak to my local MP
People that have been copied into these letters are below in the hope something can be done to help.
1. Joan Ryan MP for Enfield
2. Joan Ryan MP for Enfield
3. Mr Rob Leak Chief Executive Enfield Council
4. Mr Ray James Director of Health, Housing and Adult Social Care
5. Ms Sally McTernan Assistant Director Community Housing Services
6. Sarah Fletcher Sarah Housing Officer
7.  Jackie Gubby Housing officer

24/11/2016
The Enfield Councils History FOI Indexed
Stage 4
RE: Letter of Authority for my mother Miss Lorraine Cordell dated 24/11/2016
Page Number: 12
24/11/2016
12
Mr Simon Cordell 109 
[bookmark: _Hlk16255733]Burncroft Ave Enfield Middlesex EN3 7JQ 24/11/2016
RE: Letter of Authority for my mother Miss Lorraine Cordell dated 24/11/2016
To whom it may concern:
I am writing this letter to confirm I do give my mother Miss Lorraine Cordell my authority to speak to anyone at Enfield Council on any matters that relate to me and also obtain any information that is held about me by Enfield Council this authority will be granted for the whole of Enfield Council and all departments, Any letters that Enfield council send me can they also send to my mother Miss Lorraine Cordell. And can be done via Phone, Email, and Letter.
I also give my Mother Miss Lorraine Cordell authority to speak to my MP or any other person that is working with my local MP
Phone: 07807 3335454
Email: lorraine32@bluevonder.co.uk 
Letter: 23 Byron Terrace, Edmonton, London N9 7DG
This Letter of Authority is to stay on Enfield Council system until such time I write a letter if I wish to have this access removed which I can do at any time.
Regards
Simon Cordell

24/11/2016
The Enfield Councils History FOI Indexed
Stage 4
Enfield Council all Departments where data is held about Mr Simon Cordell
Page Number: 13,14,
24/11/2016
13
Mr Simon Cordell 
109 Burncroft Ave Enfield Middlesex EN3 7JQ 24/11/2016
• Enfield Council all Departments where data is held about Mr Simon Cordell
Dear Sir or Madam
Subject access request
Mr Simon Cordell 109 Burncroft Ave Enfield Middlesex EN3 7JQ
Please supply the information about me I am entitled to under the Data Protection Act 1998 relating to:
• All data that is held at Enfield Council all departments, on all systems and any files about me.
• All audio call files that Enfield Council when Mr Simon Cordell has called or my mother Miss Lorraine Cordell and spoke to anyone. This would include any times the police have called Enfield Council about Mr Simon Cordell.
• Any Reports of any complaints about Mr Simon Cordell made by any person this would include
neighbours, I do understand that due to data protection laws the name and address of the person would need redaction.
• All police reports submitted to Enfield Council all departments about Mr Simon Cordell.
1. All repair requests held.
2. Any data held about Mr Simon Cordell from Enfield Council ASB Response Team. This would include the reports for the ASBO application the police had with Enfield Council and any minutes held in any meeting about Mr Simon Cordell when the Met Police were applying for the ASBO application.
15
If you are withholding any information, I have asked for please make me aware of this and the reason as to why the data is being denied.
If you need any more information from me, or a fee, please let me know as soon as possible via email at lorraine32@bluevonder.co.uk If this subject Access request needs to go to The data protection Officer at Enfield Council can this be passed over to them.
It may be helpful for you to know that a request for information under the Data Protection Act 1998 should be responded to within 40 days.
If you do not normally deal with these requests, please pass this letter to your Data Protection Officer. If you need advice on dealing with this request, the Information Commissioner’s Office can assist you and can be contacted on 0303 123 1113 or at www.ico.orq.uk/
Yours faithfully
Mr Simon Cordell

24/11/2016
The Enfield Gov / Email’s Issue: 03
Chief Executive Re Si
/ Page Numbers: 2595,2596,
From: Chief Executive [Chief.Executive@enfield.gov.uk]
Sent: 24 November 2016 16:40
To: lorraine32@blueyonder.co.uk
Cc: complaints and information
Ray James
Sally Mcternan
Sarah Fletcher
Subject: FW: Re: Simon Cordell Formal Complaint 24/11/2016 (& SAR)
[SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Attachments: Simon_Cordell_authority_Letter24112016.pdf
DataProtectionEnfieldCouncil24112016.pdf
Formal Complaint dated 24112016.pdf
Classification: OFFICIAL PRIVATE AND CONFIDENTIAL CORRESPONDENCE
Dear Miss Cordell
Thank you for your email addressed to the Chief Executive. I am writing in acknowledgement and to advise you that a copy of your correspondence has been passed to the Complaints and Access to Information Team. This matter will be looked into and a response sent to you direct on the issues raised. A copy of the response will also be sent to this office for information.
Regards
Heather Littler
Senior Admin Officer
Chief Executive's Unit
London Borough of Enfield
Civic Centre, Silver Street, Enfield, EN1 3XY
Tel: 020 8379 4037
Email: heather.littler@enfield.gov.uk 
"Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities"
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 24 November 2016 16:34
To: joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Chief Executive
Ray James
Sally Mcternan; Sarah
Fletcher; Jackie Gubby
Subject: FW: Re: Simon Cordell Formal Complaint 24/11/2016
To Whom It May Concern:
I have had to resend this email due to the format of the attached files they are now in PDF formation and also to
include authority for my mother miss Lorraine Cordell to speak to my local MP. Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr. Simon Cordell is being treated. I have had to resend this email due to the format of the attached files they are now in PDF formation and also to include authority for my mother miss Lorraine Cordell to speak to my local MP. People that have been copied into these letters are below in the hope something can be done to help.
Joan Ryan MP for Enfield
Joan Ryan MP for Enfield
2596,
Mr Rob Leak Chief Executive Enfield Council
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan Assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
Jackie Gubby Housing officer
Classification: OFFICIAL PRIVATE AND CONFIDENTIAL CORRESPONDENCE
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.

30/11/2016
The Enfield Gov / Email’s Issue: 03
Complaints and information FW CRM COM Simon Cordell Formal Complaint
/ Page Numbers: 2619,2620,
From: complaints and information [complaintsandinformation@enfield.gov.uk]
Sent: 30 November 2016 15:14
To: lorraine32@blueyonder.co.uk
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Importance: High
Attachments: Formal Complaint dated 24112016.doc
Simon_Cordell_authority_Letter24112016.doc
DataProtectionEnfieldCouncil24112016.doc
Classification: OFFICIAL
Dear Lorraine,
1+  Thank you for your email. I am just writing to confirm that your complaint and your Subject Access Request (request for file) are in progress. The reference number for your complaint is CRM COM 1885. The deadline for our response to the complaint is 14 December. The team handling the SAR will be in touch with you regarding the file request. If you have any queries, please contact me or one of my team.
Kind regards,
Daniel Ellis
Complaints & Access to Information Officer
Complaints & Access to Information Team
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk
Website: www.enfield.gov.uk
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 24 November 2016 16:22
To: joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Chief Executive
Ray James
Sally Mcternan
Sarah Fletcher
Jackie Gubby
--
Subject: Re: Simon Cordell Formal Complaint 24/11/2016
To Whom It May Concern:
1+  Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr Simon Cordell is being treated. People that have been copied into these letters are below in the hope something can be done to help.
Joan Ryan MP for Enfield
Joan Ryan MP for Enfield
Mr. Rob Leak Chief Executive Enfield Council
2620,
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan Assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
Jackie Gubby Housing officer
Classification: OFFICIAL
Classification: OFFICIAL
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses, but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.

30/11/2016
The Enfield Gov / Email’s Issue:
672. Lorraine Cordell _Re_ CRM COM 1885 Simon Cordell Formal Complaint 24_11_2016 [SEC=OFFICIAL]
/ Page Numbers: 2623,2624,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 30 November 2016 15:54
To: 'complaints and information'
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Dear Daniel Ellis
Thank you for the update email and the deadline date for my reply to the complaint. But as you can see my son needs moving from his address as soon as possible due to the problems, his housing officer has said she will not help in doing this that he has to sign up to housing moves which can take years to be able to get a move, yet said that before she knew all the facts and would not speak to me to hear all the facts as to what has been going on. She does not even know he was under the early intervention team for how this has all had such a large impact on his heath they are willing to help with this with the council to get him moved he needs moving sooner not later yet no one will talk to me or call me back to say if anything is being done or talk about anything with me about this issue and days are going by with nothing being done. I have called and left emails to ask someone to call me back yet no one still has so I still do not know what is going on if anything about moving my son.
Regards
Lorraine Cordell
From: complaints and information [mailto:complaintsandinformation@enfield.gov.uk]
Sent: 30 November 2016 15:14
To: lorraine32@blueyonder.co.uk
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Importance: High
Classification: OFFICIAL
Dear Lorraine,
Thank you for your email. I am just writing to confirm that your complaint and your Subject Access Request (request for file) are in progress. The reference number for your complaint is CRM COM 1885. The deadline for our response to the complaint is 14 December. The team handling the SAR will be in touch with you regarding the file request. If you have any queries, please contact me or one of my team.
Kind regards,
Daniel Ellis
Complaints & Access to Information Officer
Complaints & Access to Information Team
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk
Website: www.enfield.gov.uk
2624,
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 24 November 2016 16:22
To: joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Chief Executive
Ray James
Sally Mcternan
Sarah Fletcher
Jackie Gubby
Subject: Re: Simon Cordell Formal Complaint 24/11/2016
To Whom It May Concern:
Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr Simon Cordell is being treated. People that have been copied into these letters are below in the hope something can be done to help.
Joan Ryan MP for Enfield
Joan Ryan MP for Enfield
Mr Rob Leak Chief Executive Enfield Council
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan Assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
Jackie Gubby Housing officer
Classification: OFFICIAL
Classification: OFFICIAL
Facebook Follow us on Facebook Twitter /www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.

01/12/2016
At Mothers home address
Mother and I phoned up the court the day before trial and got told that the case had gotten dropped by the CPS.
We both agreed for myself to stay at my mother for a bit longer, in fact I stayed at my mother’s house until the date of the 03/12/2016



































01/12/2016
At Mothers address but illegal 
Getting treated under section 117 Mental Health Act 1983 / No Visit!

01/12/2016
The Enfield Gov / Email’s Issue: 03
Daniel Ellis RE CRM COM 1885 Simon Cordell Formal Complaint
/ Page Numbers: 2625,2626,2627,2628,
From: Daniel Ellis
Daniel.Ellis@enfield.gov.uk 
Sent: 01 December 2016 11:21
To: lorraine32@blueyonder.co.uk
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Classification: OFFICIAL
Hi Lorraine,
1+  Thanks for the email. I will see what I can do to try and speed things up if possible. Can you please confirm what number would be best to ring you on?
Thanks,
Daniel Ellis
Complaints & Access to Information Officer
Complaints & Access to Information Team
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk 
--
From: complaints and information
Sent: 01 December 2016 11:10
To: Daniel Ellis Daniel.Ellis@enfield.gov.uk 
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Classification: OFFICIAL
--
From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 30 November 2016 15:54
To: complaints and information
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Dear Daniel Ellis
1+  Thank you for the update email and the deadline date for my reply to the complaint. But as you can see my son needs moving from his address as soon as possible due to the problems, his housing officer has said she will not help in doing this that he has to sign up to housing moves which can take years to be able to get a move, yet said that before she knew all the facts and would not speak to me to hear all the facts as to what has been going on. She does not even know he was under the early intervention team for how this has all had such a large impact on his heath they are willing to help with this with the council to get him moved he needs moving sooner not later yet no one will talk to me or call me back to say if anything is being done or talk about anything with me about this issue and days are going by with nothing being done. I have called and left emails to ask someone to call me back, yet no one still has so I still do not know what is going on if anything about moving my son.
Regards
Lorraine Cordell
--
From: complaints and information [mailto: complaintsandinformation@enfield.gov.uk]
Sent: 30 November 2016 15:14
To: lorraine32@blueyonder.co.uk
Page 2626,
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Importance: High
Classification: OFFICIAL
Dear Lorraine,
1+  Thank you for your email. I am just writing to confirm that your complaint and your Subject Access Request (request for file) are in progress. The reference number for your complaint is CRM COM 1885. The deadline for our response to the complaint is 14 December the team handling the SAR will be in touch with you regarding the file request. If you have any queries, please contact me or one of my team.
Kind regards,
Daniel Ellis
Complaints & Access to Information Officer
Complaints & Access to Information Team
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk 
--
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 24 November 2016 16:22
To: joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Chief Executive
Ray James
Sally Mcternan
Sarah Fletcher
Jackie Gubby
Subject: Re: Simon Cordell Formal Complaint 24/11/2016
To Whom It May Concern:
1+  Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr
2+  Simon Cordell is being treated. People that have been copied into these letters are below in the hope something can be done to help.
Joan Ryan MP for Enfield
Joan Ryan MP for Enfield
Mr Rob Leak Chief Executive Enfield Council
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan Assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
Jackie Gubby Housing officer
Page 2627,2628,
  
01/12/2016
The Enfield Gov / Email’s Issue:
674. x2 Daniel Ellis _RE_ CRM COM 1885 Simon Cordell Formal Complaint 24_11_2016 [SEC=OFFICIAL]
/ Page Numbers: 2630,2631,2632,2633,
From: Daniel Ellis [Daniel.Ellis@enfield.gov.uk]
Sent: 01 December 2016 11:21
To: lorraine32@blueyonder.co.uk
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Classification: OFFICIAL
Hi Lorraine,
Thanks for the email. I will see what I can do to try and speed things up if possible. Can you please confirm what number would be best to ring you on?
Thanks,
Daniel Ellis
Complaints & Access to Information Officer
Complaints & Access to Information Team
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk 
From: complaints and information
Sent: 01 December 2016 11:10
To: Daniel Ellis
Daniel.Ellis@enfield.gov.uk 
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Classification: OFFICIAL
From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 30 November 2016 15:54
To: complaints and information
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Dear Daniel Ellis
Thank you for the update email and the deadline date for my reply to the complaint. But as you can see my son needs moving from his address as soon as possible due to the problems, his housing officer has said she will not help in doing this that he has to sign up to housing moves which can take years to be able to get a move, yet said that before she knew all the facts and would not speak to me to hear all the facts as to what has been going on. She does not even know he was under the early intervention team for how this has all had such a large impact on his heath they are willing to help with this with the council to get him moved he needs moving sooner not later yet no one will talk to me or call me back to say if anything is being done or talk about anything with me about this issue and days are going by with nothing being done. I have called and left emails to ask someone to call me back yet no one still has so I still do not know what is going on if anything about moving my son.
Regards
Lorraine Cordell
From: complaints and information [mailto: complaintsandinformation@enfield.gov.uk]
Sent: 30 November 2016 15:14
To: lorraine32@blueyonder.co.uk
2631,2632,2633,

01/12/2016
The Enfield Gov / Email’s Issue:
676. Lorraine Cordell _Re_ CRM COM 1885 Simon Cordell Formal Complaint 24_11_2016 [SEC=OFFICIAL] _ (1)
/ Page Numbers: 2635,2636,2637,2638,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 01 December 2016 16:12
To: 'Daniel Ellis'
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Dear Daniel
Thank you for the reply the number you can contract me on is 07807 333545
Regards
Lorraine
From: Daniel Ellis
mailto: Daniel.Ellis@enfield.gov.uk 
Sent: 01 December 2016 11:21
To: lorraine32@blueyonder.co.uk
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Classification: OFFICIAL
Hi Lorraine,
Thanks for the email. I will see what I can do to try and speed things up if possible. Can you please confirm what number would be best to ring you on?
Thanks,
Daniel Ellis
Complaints & Access to Information Officer
Complaints & Access to Information Team
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk 

02/12/2016
The Doctor’s Folder / pub Book Issue: 2!
Stage 2
Folder: 0
To
Me
Enfield Early Intervention in Psychosis Service Barnet, Enfield and Haringey Mental Health Trust
Lucas House 305-309 Fore Street Edmonton London N9 OPD
Chairman
Michael Fox
Chief Executive
Maria Kane
Page Numbers: 22
Barnet, Enfield and Haringey
Mental Health NH5 Trust
A University Teaching Trust
PRIVATE & CONFIDENTIAL
Enfield Early Intervention in Psychosis Service Barnet, Enfield and Haringey Mental Health Trust
Lucas House 305-309 Fore Street
Mr Simon Cordell
109 Burncroft Avenue
Enfield
Middlesex
EN3 7JQ
Tel: 020 8702 3100 Fax: 020 8345 6950 2nd December 2016
Edmonton London N9 OPD
2 Dec. 2016
Dear Simon I hope you are well.
I am sorry we have not seen or spoken to each other in some time. From talking to your mother, I understand that you haven’t wanted to speak to or meet with me recently.
As your allocated care co-ordinator, I am happy to help and support you if you would like me to but to do so I will need to see you.
If you’d like to discuss this or arrange to meet please call me on the above number. Similarly, if you’d like to request discharge from the service, please let me know.
If you’d like to talk please contact me within two weeks: by the end of the working day on 16th December 2016. If I have not heard from you by this time, I assume you do not wish to continue having contact with the Enfield Early Intervention Service and your care will therefore be transferred to your GP and your case will be closed to Enfield mental health services.
I look forward to hearing from you
Yours sincerely
Goodie Adama Care Co-ordinator
If you want help to give up smoking, advice and support is available free on
Chairman: Michael Fox
Chief Executive: Maria Kane
Enfield - 0800 652 8405

03/12/2016
At Mothers home address
Mother and I phoned up the court the day before trial and got told that the case had gotten dropped by the CPS.
We both agreed for myself to stay at my mother for a bit longer, in fact I stayed at my mother’s house until the date of the 03/12/2016

05/12/2016
The Enfield Gov / Email’s Issue: 03
Mother RE CRM COM 1885 Simon Cordell Formal Complaint
/ Page Numbers: 2639,
Lorraine Cordell
From:
Sent:
To:
Subject:
Attachments:
Lorraine Cordell [lorraine32@blueyonder.co.uk]
05 December 2016 21:41
'Daniel Ellis
lemmy.nwabuisi@enfield.gov.uk
joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Chief.Executive@enfield.gov.uk
ray.james@enfield.gov.uk
sally.mcternan@enfield.gov.uk
Sarah.Fletcher@enfield.gov.uk
Jackie Gubby
RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
1) Reply-Letters-From-Council-02-12-12-2016-001. pdf;
2) Simon_ Cordell _authority Letter-24-11-2016. pdf
3) Reply-Letters-From Simon _Cordell _ aum -Council-Oz-; authority _Letter ...
To Whom It May Concern:
1+  I am writing this email with an update to my Formal Complaint please see attached letter of new Formal Complaint to be added to the Formal Complaint dated 24/08/2016. I have also attached and included the letter of Letter of Authority so that the ASB team have a copy as it seems that they never copied me in the letter they sent my son Mr Simon Cordell which is meant to have been done.
Regards
Lorraine Cordell

Might be missing files here as there was a gap!
The MPS WERE CONTACTED AGAIN 
Automatic Receipt 


05/12/2016
George Quinton Moved in!
George Quinton got involved in assaulting me with his friends!

05/12/2016
The banging Started!
Flat – 113 – George Quinton moved in!
Stain Curtis (responsible)
Mathiyalagan (Responsible)
All Morning: --
Mid-Day: --
In the Evening and of the Night!
The Enfield Council and the Enfield Homes employees aloud the occupiers of 117 and 111 Continued to victimizing me by: --
The original tenants of 117 and 111 Continue to victimize me also now with the new tent George of 113 by!
In the Morning when I woke up at time: 6:00Am, 117 Continued to victimizing me by Banging above the Barth to which I get into, once they understand that I have stopped running the water for my bath to be ready, this is after they wait for any other tail, tail signs that I have gotten undressed and soaked within the water, creating a brutal attack against my person in their wrongful self-gains! I then after went to the community hall today to help out! When I got back home I continued to get assaulted by the occupiers of 113 – 117 and 111 of Burncroft Avenue They banging loud and hard while at a fast continual rate with objects onto the internal main buildings walls and floors, so to intimidate surely me and maybe others living close by whom may be present to an extent only worthwhile for the perpetrators selfless glory, In them perpetrators knowing that their behaviour would only leave all those getting victimized towards getting left by their wrongful actions as to being put into a state of a mental health patient and not rightfully with this occurring within mine and their rented or paid for homes!

08/12/2016
The Enfield Councils History FOI Indexed
Stage 4
Updated formal complaint received by email 
08/12/2016 
passed to complaints and access to information team
Page Number: 1
09/12/2016
09-DEC-2016 S FLETCHER - TINF -Current
Updated formal complaint received by email 08/12/16 passed to complaints and access to information team 09-DEC-2016 S FLETCHER-TERM - Current
Action should have been classified as TINF not TERM - unable to amend 09-DEC-2016 S FLETCHER -TINF -Current
Updated formal complaint and letter authorising tenants mother Lorraine Cordell to speak to us in relation to tenancy received by email 05 12 16 - Passed to complaints and access to information team.
Action type classified in previous note as TERM - OTHER TCY SHOULD BE TERMINATED AFTER EVICTION in error - should have been TINF - TENANCY INFO but unable to amend
09-DEC-2016 SFLETCHER-TERM - Current
Updated formal complaint and letter authorising tenants mother Lorraine Cordell to speak to us in relation to tenancy received by email 05 12 16 - Passed to complaints and access to information team
09-DEC-2016 SFLETCHER-TINF - Current
Formal complaint, subject access request, and letter authorising tenants mother Lorraine Cordell to speak to us in relation to tenancy received by email 24/11/16 - Passed to complaints and an access to information team.
29-NOV-2016 SFLETCHER-TINF - Current
Call received from tenant on 22/11/16 re CCTV camera removal letter and transfer options. 
Tenant was agitated throughout the conversation and when he passed the phone to his mother to speak to me. 
he said aggressively ’I'm gonna do her over* and Tm gonna take her job just for fun' in reference to me. 
File note on iclipse
18-NOV-2016 SFLETCHER-TINF -Current
Letter sent to tenant requesting removal of camera from communal/fire door (ground floor)
04-JUL-2016 OMCLEOD - RINF - Current
monitor
09-MAY-2016 PSIMPSON - DPAI - Current
Notification seen: to increase DP due to annual increase of C/r + £3.75 off the arrears.
V P

08/12/2016
The Enfield Councils History FOI Indexed
Stage 4
RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Page Number: 24
08/12/2016
24
Sarah Fletcher
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 08 December 2016 10:12
To: Daniel Ellis
Lemmy Nwabuisi
Subject: joan.ryan.mp@parliament.uk 
 joan@joanryan.org.uk;
Chief
Executive; Ray James
Sally Mcternan
Sarah Fletcher
Jackie Gubby
Attachments: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Letter to Council-Dated-08-12-2016.pdf
To Whom It May Concern:
1+  I am once again writing an email to all the above in the hope something will be able to be done, please read attached letter.
Regards 
Lorraine Cordell

08/12/2016
The Enfield Councils History FOI Indexed
Stage 4
Re: Formal Complaint 08/12/12/016
Page Number: 25,26
08/12/2016
25
Mr Simon Cordell 109 Burncroft Ave Enfield Middlesex EN3 7JQ 24/11/2016
Re: Formal Complaint 08/12/12/016
To Whom It May Concern:
1+  I am once again writing an email to all the above in the hope something will be able to be done.
2+  I know Formal Complaints are ongoing regarding letters written on the 24/11/2016 and 05/12/2016 but I feel I have known option but to again write a new Formal Complaints dated 08/12/2016.
3+  The last time we spoke to someone regarding moving my son was on the 22/11/2016 after calling with no call back from Sarah Fletcher, or her manager or anyone else in her team since 16/11/2016 sometimes calling up to 3 times a day. (All their lines are set to do not disturb) this has not changed, and I still am making calls to try and address this issue with no one calling me back.
4+  My son is having a nightmare in his flat since he moved back there he does not leave his flat and has not since he returned there, once again the neighbours have started since he moved back in with the noise, the banging the intimidation, my son heath is suffering and this is not acceptable that nothing is being done he not being let alone to be able to sleep and being kept up all night and in the day due to what the neighbours are doing.
5+  I do not see why no one is addressing this and I have not had one phone call to address this issue do not know what is going on and my son is left to suffer.
6+  It should not matter that Formal Complaints are ongoing I should at least be able to talk to someone or get someone to call me back with an update as to if anything is going on to move my son.
7+  When I get letters or calls or emails, I do not just do nothing I reply to the letters, but it seems Enfield Council is doing nothing to address the under-laying issue of what has been ongoing since 2014 with my son’s neighbours and what they are doing to him.
8+  It does not seem to matter that my son’s heath is suffering due to this and has been for some time due to not being able to sleep. 
9+  It seems that Enfield Council is happy that the neighbours are doing this to my son with nothing being done.
10+  I would like someone to email me via lorraine32@bluevonder.co.uk with what is being done to help my son, I would like an update today as so far I think I have waited long enough to get an update as to what is being done to address this issue if anything at all.
Regards
Miss Lorraine Cordell Mr Simon Cordell
l
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People that have been copied into these letters are below
Joan Ryan MP for Enfield
Mr Rob Leak Chief Executive Enfield Council
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan Assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
Jackie Gubby Housing officer
Lemmy Nwabuisi: ASB Team
Daniel Ellis Complaints & Access to Information Officer

08/12/2016
08/12/2016: This file backdated from the 13/04/2018 and by Deborah Batchelor Enfield PPD as Adult Research Conducted -
The Doctor’s Folder / pub Book Issue: 2!
Stage 2
Folder: 0
Met Police
RISK ASSESSMENT (CASCADEINFO)
MERLIN Ref:
18PAC087493
Page Numbers: 46,47,48,49,50
“Not Relevant!”
47,
“Not Relevant!”
48,
“Not Relevant!”
49,
“Not Relevant!”
50
Circumstances (including immediate action taken by and any views expressed) Continue on plain paper
THIS INFORMATION IS SENT IN CONFIDENCE AND IS RESTRICTED. 
IT MUST NOT BE PASSED ON TO A THIRD PARTY WITHOUT THE EXPRESS PERMISSION OF THE POLICE.
Incident Location:
109 BURNCROFT AVENUE ENFIELD EN37JH
UNITED KINGDOM.
Concerns: Psychological / Emotional
1+  The neighbours are on the top floor are doing work. They are hammering and causing noise.
2+  This caused a dispute between the subject and the builders have attended the subject's address to try and mediate between them to prevent further disputes. 
3+  The subject went into a 15-minute rant about how he was under constant attack by everyone, and how he perceived the banging by the builder to be an assault against him.
4+  The neighbour tried to come down and talk about when the work would finish but the subject started to shout at him. 
5+  The subject stated that he has cameras set up all over his house and that he wanted the neighbour to come in and watch the footage of the aggressive hammering, when the neighbour declined, the subject started to shout about being mugged off.
6+  The subject would benefit from a visit from social services. 
7+  He appeared to be having issues with his mental health. 
8+  There was nothing to suggest that he was in immediate danger, and he was within his dwelling.
· Adult Research Conducted - Deborah Batchelor Enfield PPD - 13/04/2018
· Subject: - Simon CORDELL, 26/01/1981
· Address 109 Burncroft Avenue, Enfield EN3 7JQ
1) CURRENT REPORT -12/04/18 - 18PAC087493 - Police called to a neighbour dispute which is due to one of them undertaking noisy building work. 
2) Subject is very unhappy with the ongoing noise, during the time police spent with Subject, Police believe the Subject may have mental health problems and may benefit from Social Care intervention. 
3) R/A GREEN
4) 15/03/18 - CRIS 5207374/18 - 5206249/18 - Subject and another male both arrested after fighting, criminal damage was caused to a vehicle by Subject. Ongoing investigation.
5) 11/12/17 - 17PAC315194 - Police were called to the location by the subject who stated that he was feeling suicidal due to ongoing issues with his upstairs neighbours and wanted to hang himself. 
6) Upon police arrival the subject was very agitated and angry he stated that his neighbour's upstairs were banging on the floor and the building structure was collapsing. Subject did not mention to police that he wanted to harm himself, he was left with a female at the address. 
7) R/A AMBER Following research taken from above report
8) 18/03/17 - CRIS 5210999/17 - Subject's female neighbour at number 115, reports that Subject has knocking at her door, following her to her car and asks her why she has been making noises. 
9) Neighbour thinks Subject has mental health problems. 
10) 1st instance harassment warning has been issued to Subject.
11) 08/12/2016 - CRIS 5227336/16 - Report that Subject is harassing neighbour at number 117.
12) 04/10/16 - CRIS 5221993/16 - Subject was charged with public order and criminal damage to motor bike.
13) 14/08/16 - CRIS 5217954/16 - Subject arrested for threats to kill, whilst in custody Subject was Sectioned under the MH Act.
14) 06/08/16 - CRIS 5217352/16 - Subject came to police attention - First Instance harassment recorded.
15) 22/08/15 - CRIS 5218520/15 - Subject reports that he was threatened with a firearm, he was unable to provide any description of persons or vehicle.
16) 25/06/13 - CRIS 3018184/13 - Subject with others was Charged with attempted robbery.

“From Council History” This is Backdated and manipulated Intel.
08/12/2016
1+  Mr. Mathiyalagan telephoned to-report that Simon Cordell aggressively banged on his front door and accused them of making noise. 
2+  He stated that he also shouted abuse and threats and swore at them.
3+  Letter sent by council stating remove the CCTV that got installed on the internal communal door attached.
4+  We received a report that on 8th December 2016 you aggressively banged on one of your neighbour's front door, shouted abuse and threats and accused him of making noise.
Complaints & Access to Information Officer Complaints & Access to Information Team
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk 
-----Original Message-----
Sent: 08 December 2016 10:12
From: Mother
Mail To: 
To: 
a) Daniel Ellis, 
Daniel.Ellis@enfield.gov.uk 
b) Lemmy Nwabuisi Lemmy.NWABUISI@enfield.gov.uk 
c) Joan Ryan, joan.ryan.mp@parliament.uk and joan@joanryan.org.uk 
d) Chief Executive 
Chief.Executive@enfield.gov.uk 
e) Ray James
ray.james@enfield.gov.uk 
f) Sally McTernan
Sally.McTernan@enfield.gov.uk 
g) Sarah Fletcher
Sarah.Fletcher@enfield.gov.uk 
h) Jackie Gubby
Jackie.Gubby@enfield.gov.uk 
 Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
To Whom It May Concern:
1+  I am once again writing an email to all the above in the hope something will be able to be done, please read the attached letter.
Regards
Mother
Classification: OFFICIAL
http://new.enfield.gov.uk/connected 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield.

08/12/2016
George Quinton Moved in!
1+  George Quinton got involved in assaulting me with his friends!

08/12/2016
The banging Started!
Flat – 113 – George Quinton moved in!
Stain Curtis (responsible)
Mathiyalagan (Responsible)
All Morning: --
Mid-Day: --
a) In the Evening and of the Night!
b) The Enfield Council and the Enfield Homes employees aloud the occupiers of 117 and 111 Continued to victimize me by: --
c) Waking me up by stamping above my head!
d) Continually, repeating to flushing the toilet when I am in the bath!
e) Slamming their own living room, window continually opened and closed like to explain a person making competitive beats out aloud!
f) The already named keep on victimizing me with intent of using the same repeated items of the building fixtures to have tortures effects in my rented living circumstances!

08/12/2016
A Letter got sent by the council 
Stating removes the CCTV that got installed on the internal communal door attached.

13/12/2016
The Enfield Gov / Email’s Issue: 03
CRM COM Simon Cordell Formal Complaint
/ Page Numbers: 2655,2656,
Lorraine Cordell 
From: complaints and information [complaintsandinformation@enfield.gov.uk] 
Sent: 13 December 2016 11:32 
To: joan@joanryan.org.uk; 
lorraine32@blueyonder.co.uk; 
joan.ryan.mp@parliament.uk; 
Chief Executive; Sarah Fletcher 
Cc: Lemmy Nwabuisi
Sally Mcternan
Ray James 
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Classification: OFFICIAL
Dear Lorraine, 
1+  Just to keep you updated on your complaint, I wanted to let you know that a senior Manager within the Housing Neighbourhood Team will be meeting with the Community Safety Team later this week to discuss the issues in your complaint. 
2+  Those teams will be working closely together after the meeting on Thursday to provide our response. 
3+  Due to the complexity of the case, we are likely to need some more time to supply you with the response, although we will try and provide it to you as soon as we can - hopefully before the Christmas break.  
4+  If I have any further news for you, I will try and let you know. 
Kind regards, 
Daniel Ellis 
Complaints & Access to Information Officer Complaints & Access to Information Team 
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk
Website: www.enfield.gov.uk

The Enfield Gov / Email’s Issue:
686. Lorraine Cordell _CRM COM 1885 Simon Cordell Formal Complaint 24-11-2016 [SEC=OFFICIAL]-13-12-2016
/ Page Numbers: 2659,2660,
Lorraine Cordell from: Lorraine Cordell [lorraine32@blueyonder.co.uk] 
Sent: 13 December 2016 13:16 
To: ‘complaints and information’  
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Dear Daniel 
1+  Thank you for the update but why has this taken so long to arrange? if you knew the senior Manager within the Housing Neighbourhood Team was going to be needed to address this then why was this not already started? 
2+  My son is being left in a situation he should not be with no update as to if the housing is doing anything at all to address moving him. 
3+  I think my son has already suffered enough which has caused his heath to go downhill and this cannot be allowed to go on any longer. 
4+  Will I also be invited to go to this meeting to see what is being said about my son and what will be done after all this meeting is about my son so feel someone with my son's interest should be there. 
5+  As so far it seems everything is being blamed on my son when my son has done nothing wrong.
6+   I do know there are issue that do need to be addressed but leaving my son in a place he does not feel safe in and has suffered since 2014 is not acceptable. 
7+  Also, I still have not heard anything from the people that are meant to be dealing with the subject access request. 
8+  I am not sure if a payment will be needed to process this or if not, if the data has started to be processed so I will get all data. 
9+  Could you please update to this? 
Regards 
Lorraine Cordell

14/12/2016
The Enfield Gov / Email’s Issue: 03
CRM COM Simon Cordell Formal Complaint /
Page Numbers: 2666,2667,2668,
Lorraine Cordell
From: complaints and information [complaintsandinformation@enfield.gov.uk] 
Sent: 14 December 2016 11:31 
To: Lorraine Cordell; 
joan.ryan.mp@parliament.uk; 
joan.ryan.mp@parliament.uk 
Chief Executive; Sally Mcternan; 
alev.cazimoglu@parliament.uk 
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Lorraine, 
1+  At this point in the complaints process, it is an internal meeting for Council Staff to promote a co-ordinated approach between different teams to your complaint. 
2+  I cannot comment further on your complaint at the moment, but I have asked for your Subject Access Request to be processed as soon as possible. 
3+  I am sorry the complaint will take a little longer than usual, but we would appreciate your continued patience while we investigate. 
Kind regards, 
Daniel Ellis 
Complaints & Access to Information Officer Complaints & Access to Information Team 
Phone: 020 8379 2808 
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk 
-------Original Message ------------ 
From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk] 
Sent: 14 December 2016 11:20 
To: Daniel Ellis
Daniel.Ellis@enfield.gov.uk
complaints and information
complaintsandinformation@enfield.gov.uk
joan.ryan.mp@parliament.uk
joan.ryan.mp@parliament.uk
Chief Executive
Chief.Executive@enfield.gov.uk
Sally Mcternan
Sally.McTernan@enfield.gov.uk
alev.cazimoglu@parliament.uk
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Dear Daniel 
1+  Is there any update to the below email as from what you updated me with the meeting is due to take place tomorrow and I would like a reply to know if I will be invited to this meeting seeing as you will be talking about my son? 
2+  If I am not allowed to go to this meeting, I would like full minutes taken so when I get the subject access request, I will know what has been said.  
3+  No one has also yet even spoken to me or my son the only thing you have is all the letters, emails and calls that have been made. 
4+  So how in this meeting are the people going to a full understanding as since 2014 no reports have ever been taken from my son as to what has been on going and how he is suffering?
5+  I also still have not heard anything from the person dealing with the subject access request and would like an update. 
6+  And I would like to know if anything is being done to move my son out of the situation he has been left in since 2014.
7+  As I think at this point this is the most important part to get my son moved somewhere else where he will not have to suffer any longer and hopefully this will help his heath. 
8+  It does seem Enfield Council is more worried over the formal complaints then removing the situation my son has been left in. 
9+  which has said it is affecting his heath. 
10+  I cannot understand why nothing is being done and more time is being asked for, yet no updates given to the situation my son is being left in. Or is it the case nothing is going to be done to move my son and he is just going to be left where he is to suffer even more? 
Page 2667,
11+  I would be most grateful for an update.
Regards
Lorraine
-----Original Message-----
From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 13 December 2016 13:16
To: 'complaints and information'
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Dear Daniel
1+  Thank you for the update but why has this taken so long to arrange?
2+  if you knew the senior Manager within the Housing Neighbourhood Team was going to be needed to address this then why was this not already started?
3+  My son is being left in a situation he should not be with no update as to if the housing is doing anything at all to address moving him.
4+   I think my son has already suffered enough which has caused his heath to go downhill and this cannot be allowed to go on any longer. 
5+  Will I also be invited to go to this meeting to see what is being said about my son and what will be done after all this meeting is about my son so feel someone with my son's interest should be there. 
6+  As so far it seems everything is being blamed on my son when my son has done nothing wrong.
7+   I do know there are issue that do need to be addressed but leaving my son in a place he does not feel safe in and has suffered since 2014 is not acceptable. 
8+  Also, I still have not heard anything from the people that are meant to be dealing with the subject access request.
9+   I am not sure if a payment will be needed to process this or if not, if the data has started to be processed so I will get all data. 
10+  Could you please update to this?
Regards
Lorraine Cordell
-----Original Message-----
From: complaints and information
[mailto:complaintsandinformation@enfield.gov.uk]
Sent: 13 December 2016 11:32

14/12/2016
The Enfield Gov / Email’s Issue:
689. Lorraine Cordell _Fwd.-CRM COM 1885 Simon Cordell Formal Complaint 24-11-2016 [SEC=OFFICIAL]-14-12-2
/ Page Numbers: 2669,2670,2671,
Lorraine Cordell 
From: Lorraine Cordell [lorraine32@blueyonder.co.uk] 
Sent: 14 December 2016 11:20 
To: Daniel Ellis
complaints and information
joan.ryan.mp@parliament.uk
joan.ryan.mp@parliament.uk
Chief.Executive@enfield.gov.uk
sally.mcternan@enfield.gov.uk 
alev.cazimoglu@parliament.uk
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Dear Daniel 
1. Is there any update to the below email as from what you updated me with the meeting is due to take place tomorrow and I would like a reply to know if I will be invited to this meeting seeing as you will be talking about my son? 
1. If I am not allowed to go to this meeting, I would like full minutes taken so when I get the subject access request, I will know what has been said.  
1. No one has also yet even spoken to me or my son, the only thing you have is all the letters, emails and calls that have been made. 
1. So how in this meeting are the people going to a full understanding as since 2014 no reports have ever been taken from my son as to what has been on going and how he is suffering? 
1. I also still have not heard anything from the person dealing with the subject access request and would like an update. 
1. And I would like to know if anything is being done to move my son out of the situation he has been left in since 2014 
1. As I think at this point this is the most important part to get my son moved somewhere else where he will not have to 
1. suffer any longer and hopefully this will help his heath.  
1. It does seem Enfield Council is more worried over the formal complaints then removing the situation my son has been left in which has said it is affecting his heath. 
1. I cannot understand why nothing is being done and more time is being asked for yet no updates given to the situation my son is being left in. 
1. Or is it the case nothing is going to be done to move my son and he is just going to be left where he is to suffer even more? 
1. I would be most grateful for an update. 
Regards 
Lorraine 

14/12/2016
The Enfield Gov / Email’s Issue:
692. Lorraine Cordell _CRM COM 1885 Simon Cordell Formal Complaint 24-11-2016 [SEC=OFFICIAL]-14-12-2016
/ Page Numbers: 2677,2678,2679,2680,
Lorraine Cordell
From: Lorraine Cordell [lorraine32@blueyonder.co.uk] 
Sent: 14 December 2016 13:17 
To: 'complaints and information' 
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Dear Daniel 
1+  Will the internal meeting have minutes taken? As I have asked for minutes to be taken? 
2+  And I do understand about the issues of complaint but surely, I should be able to get an update as to whether anything is being done in regard to moving my son out of this situation. 
3+  How can Enfield Council leave it like this with nothing being done knowing someone is living in a situation he should not be and no one from Enfield Council has said if anything is being done? 
Regards 
Lorraine 

14/12/2016
Report from Lemmy / 
More Fake claims that we received a report that on 14th December 2016 you were verbally abusive towards a woman who was visiting one of your neighbour’s as she knocked on your neighbour’s door / Report that I threatened one of my neighbours got made! Address of 111! Stain made date 06/08/2016 = 31/08/2016 + 27/09/2016 + 10/12/2016 + 14/12/2016.

14/12/2016
Joint home visit conducted with Lemmy / Mr. Curtis 
Said that he has had no further problems from Simon Cordell however, he was aware of altercations between Simon Cordell and other residents in the block of flats!

14/12/2016
George Quinton
got involved in assaulting me with his friends!

14/12/2016
The banging Started!
Flat – 113 – George Quinton moved in!
Stain Curtis (responsible)
Mathiyalagan (Responsible)
All-Day and All-Night!
The Enfield Homes and the Enfield Council staff let the tenants of 113 - 117 and 111 Continue to victimize me by-
Believing that they would get away with their misplaced behaviour they continued with there be-crazed actions and tease me with their freedom!
The noise stopped me from going to sleep!

20/12/2016
The Enfield Gov / Email’s Issue:
693. Lorraine Cordell _RE_CRM COM 1885 Simon Cordell Formal Complaint 24-11-2016 [SEC=OFFICIAL] _20-12-2
/ Page Numbers: 2682,2683,2684,2685,
Lorraine Cordell
From: Lorraine Cordell [lorraine32@blueyonder.co.uk] 
Sent: 20 December 2016 10:36 
To: 'complaints and information' 
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Dear Daniel 
I was wondering if there was any update as I have not heard anything as of yet could you let me know please. 
Regards 
Lorraine

22/12/2016
The Enfield Gov / Email’s Issue:
696. Geoffrey Mann _confidential [SEC=OFFICIAL]
/ Page Numbers: 2698,2699,
From: Geoffrey Mann [Geoffrey.Mann@enfield.gov.uk]
Sent: 22 December 2016 17:45
To: lorraine32@blueyonder.co.uk
Cc: complaints and information
Subject: confidential [SEC=OFFICIAL]
Attachments: COM 1885.pdf
Classification: OFFICIAL
Dear Ms Cordell
1+  Please find attached a copy of our response to your complaint on behalf of your son.
Yours sincerely
Geoff Mann
Neighbourhood Team Manager
Council Housing
Regeneration and Environment Department
Enfield Council
36‐44 South Mall
London
N9 OTN
Tel: 0208 379 8264
Fax: 020 8884 0069
Email: Geoffrey.mann@enfield.gov.uk
Classification: OFFICIAL
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
2699,
it in error you must not copy, distribute or use the communication in any other way. 
All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. 
This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. 
The recipient should perform their own virus checks.

22/12/2016
The Enfield Councils History FOI Indexed
Stage 4
Please reply to: Geoffrey Mann
Geoffrey Mann Neighbourhood Manager
Page Number: 27,28,29,30,
	
22/12/2016
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ENFIELD CONNECTED

· Please reply to: Geoffrey Mann
· Ms Lorraine Cordell Sent via Email
· E-Mail: geoffrey.mann@enfield.gov.uk
· My Ref: COM 1885 
· Your Ref:
· Date: 22nd December 2016

Dear Ms Cordell,
· Re: Mr Simon Cordell -109 Burncroft Avenue - COM 1885.
1+  I write with reference to your letters of complaint dated 24th November 2016 copies of which were received via email on 24th November 2016, 5th December 2016 and 8th December 2016.
2+  I will respond to the issues you raised as follows;

ANTI-SOCIAL BEHAVIOUR ORDER

3+  We are aware that the police applied for an Anti-Social Behaviour Order (ASBO) which was granted on 4th August 2015 against your son in relation to activities that cations away from Burncroft Avenue. 
4+  We are aware that your son is appealing against the ASBO, and we are therefore unable to comment further.

CCTV

5+  We can confirm that a letter was sent to your son by Sarah Fletcher, Neighbourhood Officer on 18th November 2016 giving him until 25th November 2016 to remove the CCTV that he had installed on the internal communal door leading to flats 109 and 111 Burncroft Avenue and facing towards the main door of the block. We can also confirm that another letter was sent to him on 29th November 2016 by Lemmy Nwabuisi, Anti-Social Behaviour Officer in relation to complaints received from your son’s neighbours concerning the CCTV. 
6+  This matter

Environment, Enfield Council, Civic Centre, Silver Street, Enfield En13xy
Equality  Framework for Local, Government Excellent
Website: www.enfield.gov.uk
28

· concerns a breach of tenancy conditions and will be addressed separately from this complaint.

ALLEGATIONS OF ANTI-SOCIAL BEHAVIOUR

7+  You referred to alleged issues that your son was having with his neighbours; however, you' did not specify which neighbours and or provide a specific time frame when these complaints were made. 
8+  We have checked our records since 4h August 2015 and found two records of telephone complaints received from your son. 
9+  One on 20h August 2015 and again on 26h January 2016 which related to noise and the issues he was having with a neighbour. 
10+  These concerns were dealt with at the time by relevant officers.
11+  We note your comment that your son has been a tenant for many years and that there have been no complaints about him until the publication of the ASBO against him on 4th August 2015. However, our records show that since your son’s tenancy began on 14th August 2006, there has been at least one previous complaint against your son from another neighbour prior to the ASBO.
12+  We are aware of the alleged incident that happened on 4th October 2016 as this was reported to us and this will be addressed separately as part of ongoing Anti-Social Behaviour investigations.
13+  We note your comments regarding the police and must advise that you take up any issues with the Independent Police Complaints Commission. 
14+  We also note your comment regarding an alleged incident on 14th August 2016. 
15+  This was not reported to the Council and should be a matter for the police. 
16+  We note your comment that your son is scared to go home due to the alleged issues with his neighbours.
17+  Regarding the allegations of ASB against your son and the issues regarding his dog, we note your comment that you do not think it is justified to attend the meeting with Lemmy Nwabuisi prior to your formal complaint being addressed. We note your comment that you have been advised by a solicitor to wait for the SAR. We also note your comments

Page 29

- in relation to the letter sent by Lemmy Nwabuisi on 29th November 2016 regarding reports of anti-social behaviour made against your son by his neighbours and that you will address these once the SAR is received. Please note that these allegations are serious breaches of tenancy conditions and will be addressed separately as part of an ongoing investigation. We have attempted to meet with your son to discuss the allegations made against him and give him the opportunity to respond. It is important that these issues are addressed, and another meeting will be arranged to facilitate this in due course.

SUBJECT ACCESS REQUEST (SAR)

18+  The SAR that you have submitted is being responded to separately in accordance with required timescales.

COMMUNICATIONS
19+  We are aware that you left messages for Sarah Fletcher on three occasions between 16 and 21 November 2016 and she was not available at these times. 
20+  We confirm that she spoke directly with Mr Simon Cordell by telephone on 22nd November 2016.

HOUSING OPTIONS

21+  As a single resident living in a one-bedroom property, the Council considers that your; son is suitably housed. 
22+  We do not have sufficient evidence in relation to your son's allegations of anti-social behaviour against his neighbours to be able to refer him for a transfer on the housing register.
23+  He can make an online application himself to be placed on the housing register by visiting the Council Housing pages of the Enfield Council website at www.enfield.Gov.uk. His eligibility for transfer will then be assessed by the Housing Options team in accordance with Council policy and they will advise whether his application is accepted.
24+  Alternative options to move are available to him through the mutual exchange scheme, where tenants are able to swap their home with another tenant, and the fresh start scheme, where tenants can be supported in moving to a private rented home. 
25+  Further information can be found online using the URLs below:
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· www.homeswapper.co.uk 
· https://www.enfield.Gov.uk/forms/form/203/fresh start scheme.
26+  If you wish to discuss this matter, please do not hesitate to contact me. 
27+  Please note that I away from the office and will be returning on Tuesday 3rd January 2017.
Yours Sincerely
· Geoffrey Mann Neighbourhood Manager

· IMPORTANT - Enfield residents should register for an online Enfield Connected account. Enfield Connected puts many Council services in one place, speeds up your payments and saves you time - to set up your account today go to www.enfleld.gov.uk/connected




22/12/2016
“From Council History”
22/12/2017
Mr. And Mrs Mathiyalagan attended the Civic Centre to report incidents-that happened

23/12/2016
Reported on the 13/01/2017
[bookmark: _Hlk531880670]“From Council History”
He also removed their electricity fuse thereby cutting off power supply. 
He stated that the incident was reported to the police, CAD 5753/
23 December 2016 / 23/12/2016
and they were advised to contact the council. 
Claims’ that the council received a report that on 23rd December 2017 you banged on a neighbour's front door, shouted abuse at them and asked them to turn their tap off. 
It is also alleged that you then removed their electricity fuse thereby cutting off their power supply.

23/12/2016
George Quinton
got involved in assaulting me with his friends!

23/12/2016
The banging Started!
Flat – 113 – George Quinton moved in!
Stain Curtis (responsible)
Mathiyalagan (Responsible)
In the Morning: --
Mid-Day: --
And in the Evening and of the Night!
The tenants of 113 - 117 and 111 Continue to victimize me by-: --
The Loud and truculent banging stayed inglorious for me in the bathroom once I got up and then got worse and this Dehumanized comportment gets achieved by 117 tenants mainly and now with the new tenant George getting involved in a negative manner slamming objects on to the floor irresponsibly and with evil intent of malefactor actions towards my salubrity!
when I was in my front room sitting on my main living room sofa and while I utilized my computer to studying the computer keyboard noises that gets made as I indicted gave away my destination within my domicile and the tents of 117 and the newly tenant of 113 capitalized on this fact and commenced jumping on the floor above me damaging my life’s work studies!
I keep getting Vilipend by the original occupants of 117 and 111 and now also with the new addition of George Quinton slamming their dihydrogen Monoxide taps on and off at an expeditious rate for hours at a time and cannot get any reposal or do any studying in this rented flat and the council and police will; not bulwark me when I call or electronically mail them asking them additionally!
Stain playing with pots or pans on his kitchen wall like the devil that has surmounted his sole I cannot believe that I had so much love for him and reverence and he treats me this way in my life and my dotted ones!

23/12/2016
Summary!
My Heart has genuinely commenced to hurt me every day, I am having an early aged mild heart attacks because of what Debra Andrews and the Mathiyalagan Markandu family as well as stain Curtis and George Quinton get and got away with, inclusively of what the police and local council members are getting away with each day by holding me hostage with no first hand witness and the estate members flushing the toilet assailing me when I am in the bathtub and getting disrobed all so playing with the dihydrogen Monoxide taps and banging above my head damaging my work studies and private family life and making me a Vulnerably susceptible  person!
I have withal had an abundance of quandaries with victualing because of what they keep all doing to me!
My canine has victualing its paws because of what 113 – 117 and 111 are getting away with I have taken pictures of the damage this is doing to us in this flat!
Disrepair!
The lack of due diligence towards my life is Startling and I find it sensational that no person has repaired the disrepair issues in my home when and after notified! 
Time Spent Building;
In the background of everything going I continued working on Creating a new and up to date event Food Safety policy and I continued to Study and finish at the Time Start: 07:00 Am and Time End: 03:30 Pm!
My mother also continues to work on building my company website for me with others at the Time Start: 09:00 and Time End: 14:00!
Working at Home doing Court Case Defense Work!   
I spent time and resources costing expenditure with my no there also building my defence case, against the allegations getting put against me at the Time Start: 12:00 Am and Time End: 06:00 Am!    

02/02/2017
About Lemmy found letter hand sent to 109: --
The criminal offences and civil laws that I am being accused of where never found to be true by the police when I got arrested and I now defend my statue of rights towards the local council, got sighted and are getting addressed within this complaint, refer towards correspondence that has got sent by Enfield Council representative named Lemmy Nwabuisi dated 29th December 2016 and continued forward on the 02/02/2017 by an updated letter hand sent to 109 Burn croft Avenue, Enfield London EN3 7JQ around 1700 hours and I also question:
I have never been a danger to any other person (s) intentionally, or otherwise. 
I stay concerned with the Electronic records held about myself as it seems government employees are using them personal information gained and studied from meetings that has gotten imputed wrong into their systems, this does also inclusive information in any other sources that may not or may have gotten used, that relate towards myself so any person could conclude their reports, such information is incorrect to is evidence and I therefore request the information to get rectified as to being amended. 
Under the data protection act 1998, all information held about a person has to be 100% correct this is not the case in my records and so far, I only have limited information. 
All wrong-contained information must get amended, such records state: The electronic records document anti-social and verbally, aggressive behaviour or harassment inclusive of intimation created by any other in reference towards Mr. S Cordell character towards his neighbour’s, as this information is not true.

02/02/2017
The 1st Injunction Order / Lemmy / pub Book Issue: 1!
Lemmy Harassment Letter
/ Page Numbers: 31,32
Lemmy Nwabuisi Re Anti-Social Behavior Allegations against Mr. Simon Cordell!
ENFIELD Connected
ENFIELD Council
Please reply to: Lemmy Nwabuisi Anti-Social
Behaviour Team Community Safety Unit B Block North Civic Centre Enfield EN1 3XA E-mail:
lemmy.nwabuisi@enfield.gov.uk
My Ref:
Your Ref:
Date: 2 February2017
Dear Mr. Cordell,
1+  Re: Allegations of Anti-Social Behaviour, Harassment, Intimidation and Threatening Behaviour
2+  I write with regards to reports of anti-social behaviour, intimidation, harassment and threatening behaviour made against you by your neighbours.
3+  I wrote to you on 29th November 2016 regarding these reports you to meet with me at the Civic Centre on 5th December 2016 to discuss the allegations made against you, copy attached. 
4+  I received a letter from your mother dated 24th November 2016 in which she stated that she does not believe that it is justified to hold the meeting before your formal complaint and subject access request is dealt with. 
5+  I understand these have now been dealt with.
6+  The Enfield Council, Community Safety Unit, Anti-Social Behaviour Team have continued to receive various allegations from your neighbours against you concerning alleged nuisance and anti-social behaviour towards them. 
7+  The allegations include using threatening, abusive and insulting words and language, aggressively demanding money, intimidation, making threats towards your neighbors and tampering with the electricity and water supply to their flat.
8+  These are very serious breach of tenancy conditions and it is very important that we meet with you to discuss these allegations and give you the opportunity to respond to them. 
9+  I have therefore arranged for you to meet with me at the Civic Centre, Silver Street, Enfield, EN1 3XY at 2pm on Thursday, 9th F e b r u a r y
10+  Mr. Simon Cordell 109 Burncroft Avenue Enfield EN3 7JQ
· Director- Ian Davis 
· Environment Enfield Council Civic Centre, Silver Street Enfield EN1 3XY 
· Website: www.enfield.gov.uk
EQUALITY
&
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· 2017 to discuss this matter. 
11+  You should contact me on 02083795354 to rearrange the meeting if this date is not convenient for you. 
12+  Please ask to see Mr Lemmy Nwabuisi from the ASB Team, Community Safety Unit at the reception when you get to the Civic Centre.
Yours Sincerely
· Lemmy Nwabuisi ASB Team
· Lemmy Harassment Letter
IMPORTANT - Enfield residents should register for an online Enfield Connected account. 
Enfield Connected puts many Council services in one place, speeds up your payments and saves you time - to set up your account today go to
www.enfield.gov.uk/connected

02/02/2017
The Enfield Gov / Email’s Issue:  04
Lemmy Nwabuisi Re Anti-Social Behavior Allegations against Mr. Simon Cordell
/ Page Numbers: 2794,2795,
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 02 February 2017 10:45
To: lorraine32@blueyonder.co.uk
Subject: Re: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Attachments: 2nd Letter to Simon Cordell, 31.1.17.pdf
Letter to Mr Simon Cordell, 28.11.16.docx
Classification: OFFICIAL
Dear Miss Cordell,
1+  Please find attached letter to Mr Cordell regarding ongoing reports of anti‐social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. 
2+  It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them. 
3+  I have also attached a copy of my letter to Mr Cordell dated 29th December 2016 regarding allegations of antisocial behaviour made against him by his neighbours. 
4+  Copies of both letters will be sent to Mr Cordell’s address.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354
Classification: OFFICIAL
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring
2795,
in accordance with relevant legislation. This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.

02/02/2017
The Enfield Gov / Email’s Issue:  04
Sarah Fletcher Copy of letter sent to Mr. Simon Cordell
/ Page Numbers: 2796,2797,
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 10 August 2017 10:53
To: Lorraine Cordell
Subject: Re: Injunction Order against Simon Cordell [SEC=OFFICIAL]
Attachments: Injunction Order with Power of Arrest.pdf
Classification: OFFICIAL
Dear Ms Cordell,
1+  Please find attached copy of Injunction Order with Power of Arrest that was served on Mr Cordell by a process server this morning. 
2+  The matter has been listed for further hearing at 10am on 21 August 2017 at the Edmonton County Court.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354
Mob: 07583115576
Classification: OFFICIAL
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or
2797,
malware. The recipient should perform their own virus checks.

02/02/2017
The Enfield Gov / Email’s Issue:
719. x2. Lemmy Nwabuisi _Re_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL]
/ Page Numbers: 2798,2799,
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 02 February 2017 10:45
To: lorraine32@blueyonder.co.uk
Subject: Re: Anti - social
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Attachments: 2nd Letter to Simon Cordell, 31.1.17.pdf
Letter to Mr Simon Cordell, 28.11.16.docx
Classification: OFFICIAL
Dear Miss Cordell,
1+  Please find attached letter to Mr Cordell regarding ongoing reports of anti‐social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. 
2+  It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them. 
3+  I have also attached a copy of my letter to Mr Cordell dated 29th December 2016 regarding allegations of antisocial behaviour made against him by his neighbours. 
4+  Copies of both letters will be sent to Mr Cordell’s address.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354
Classification: OFFICIAL
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring
2799,
in accordance with relevant legislation. This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.

02/02/2017
The Enfield Gov / Email’s Issue:
720. x2 Sarah Fletcher _PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr. Simon Cordell [SEC=OFFICIAL_PRI
/ Page Numbers: 2800,2801,
From: Sarah Fletcher [Sarah.Fletcher@enfield.gov.uk]
Sent: 02 February 2017 13:08
To: Lorraine Cordell
Subject: PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr Simon Cordell
[SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Attachments: Access letter for 109 Burncroft Avenue.pdf
Classification: OFFICIAL PRIVATE
AND CONFIDENTIAL CORRESPONDENCE
Dear Ms Cordell,
1+  Please find attached a copy of a letter hand delivered to Mr Simon Cordell at 109 Burncroft Avenue, Enfield, Middlesex EN3 7JQ yesterday regarding access to investigate low water pressure issue in the block.
Kind regards,
Sarah Fletcher
Neighbourhood Officer
Neighbourhood Team 2
Edmonton Centre
3644
South Mall
Telephone: 0800 40 80 160
Website: www.enfield.gov.uk 
Enfield Council is committed to serving the whole borough fairly, delivering services and building strong communities.
Classification: OFFICIAL PRIVATE
AND CONFIDENTIAL CORRESPONDENCE
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or
2801,
malware. The recipient should perform their own virus checks.

02/02/2017
The Enfield Gov / Email’s Issue:
721. Joan Ryan MP _Automatic Reply from Joan Ryan MP - L_ (1)
/ Page Numbers: 2801,
From: Joan Ryan MP [joan@joanryan.org.uk]
Sent: 02 February 2017 16:23
To: lorraine32@blueyonder.co.uk
Subject: Automatic Reply from Joan Ryan MP Labour
Member of Parliament for Enfield North
RE: PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr Simon Cordell
[SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Rt. Hon Joan Ryan MP Member of Parliament for Enfield North
Thank you for contacting my office. This is an automated response to acknowledge receipt of your email. I receive a large amount of emails, letters and phone calls every day and I will respond to your enquiry as soon as possible. Emails will be treated in the same manner and with the same level of importance as all other types of correspondence, but priority will be given to Enfield North constituents and to the issues affecting the constituency. If you are a constituent, please ensure that your email includes the following:
1. Full name
1. Home address
1. Contact telephone number
1. Any relevant reference numbers we may need
If you have not included this information in your email, I would be grateful if you could amend and resend it. Strict parliamentary rules state that I can only deal with casework and related issues on behalf of Enfield North constituents. If you are unsure whether or not I am your MP, you can find out by checking the following webpage on the Parliament website: http://www.parliament.uk/mpslordsandoffices/mps/
Please note that I will be adding your details to my newsletter distribution list, so that I can keep you updated on my work as Enfield North MP. 
If you do not want to receive these emails, please let me know by contacting me
on: joan@joanryan.org.uk
Thanks again for getting in touch.
Best wishes,
Joan
Constituency Office: 542 Hertford Road, Enfield, EN3 5ST
Tel: 0208 804 4543
Westminster Office: House of Commons, Westminster, SW1A 0AA.
Tel: 0207 219 2442
Best wishes,
[bookmark: _Hlk8846374]Joan Rt. Hon Joan Ryan MP Labour Member of Parliament for Enfield North
t: 020 7219 2442 (Westminster)
t: 0208 804 4543 (Enfield North)
e: joan@joanryan.org.uk
w: www.joanryan.org.uk
f: www.facebook.com/joanryanEnfield
t: www.twitter.com/joanryanEnfield

02/02/2017
The Enfield Gov / Email’s Issue:
722. Lorraine Cordell _Re_ PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr. Simon Cordell [SEC=OFFICI
/ Page Numbers: 2802,2803,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 02 February 2017 16:23
To: Sarah.Fletcher@enfield.gov.uk
Daniel Ellis
lemmy.nwabuisi@enfield.gov.uk
joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Chief.Executive@enfield.gov.uk
ray.james@enfield.gov.uk
sally.mcternan@enfield.gov.uk
Subject: RE: PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr Simon Cordell
[SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Dear Sarah Fletcher
1+  After Mr Cordell got the hand delivered letter yesterday, he called the out of hour's team.
2+  Miss Gaccey
Ref no T1484282
3+  Who told him they were going out last night to him?
4+  Which they did and confirmed that the low water pressure is not coming from his flat, Mr Cordell also has low water pressure, and a full report was made up last night by the out of hours team. 
5+  I will also say in the last 3-week Mr Cordell has allowed Thames Water into check his flat who told him the problem was not in his flat and he also had low water pressure, and then Mr Cordell also allowed 2 males that the landlord sent out from the 3rd floor to enter his flat and also check and nothing was found to be wrong in Mr Cordell's flat. 
6+  I do not understand why the council is not aware of this already as it seems that Enfield Council is putting the blame solely on Mr Cordell when the problem is not within his flat. 
7+  And taking complaints from people on the 3rd floor saying the issue is within Mr Cordell's flat when it is not and they know it. 
8+  This needs to stop and Enfield council needs to address what is going on here. 
9+  The neighbours are not leaving Mr Cordell alone. 
10+  It seems as if Enfield Council is fast enough to blame Mr Cordell for everything that is going on band, I believe this is due to a number of issues including the colour of Mr Cordell skin. 
11+  I am still waiting for the Subject access request also I will also be replying to Mr Lemmy Nwabuisi letter I got today via email by tomorrow. 
12+  And will also be dealing with the reply to my complaint letter once I have the subject access request.
Regards
Lorraine Cordell
From: Sarah Fletcher [mailto: Sarah.Fletcher@enfield.gov.uk]
Sent: 02 February 2017 13:08
To: Lorraine Cordell
Subject: PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr Simon Cordell [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Classification: OFFICIAL PRIVATE AND CONFIDENTIAL CORRESPONDENCE
Dear Ms Cordell,
1+  Please find attached a copy of a letter hand delivered to Mr Simon Cordell at 109 Burncroft Avenue, Enfield,
2+  Middlesex, EN3 7JQ, yesterday regarding access to investigate low water pressure issue in the block.
Kind regards,
Sarah Fletcher
Neighbourhood Officer
Neighbourhood Team 2
Edmonton Centre
3644
South Mall
Telephone: 0800 40 80 160
2803,
Website: www.enfield.gov.uk 
Enfield Council is committed to serving the whole borough fairly, delivering services and building strong communities.
Classification: OFFICIAL PRIVATE AND CONFIDENTIAL CORRESPONDENCE
Facebook Follow us on Facebook Twitter www.enfield.gov.uk 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. 
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. 
This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. 
It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. 
All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. 
This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. 
The recipient should perform their own virus checks.

02/02/2017
The Enfield Gov / Email’s Issue:
724. Lorraine Cordell _Re_ Automatic reply_ SAR 251 [SEC=OFFICIAL_PRIVATE AND CONFIDENTIAL CORRESPONDEN
/ Page Numbers: 2806,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 02 February 2017 16:42
[bookmark: _Hlk9606938]To: Concetta Nobile
Dionne Grant
Subject: RE: Automatic reply: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL
CORRESPONDENCE]
Dear 
Concetta Nobile
Dionne Grant
1+  I have had an email today from Lemmy Nwabuisi saying the subject access request has been dealt with and seems to think we have got it from Enfield Council this is not the case. 
2+  Could you please tell me when we should get this, and where it will be posted to please? Will 2 copies be sent out one to my address and one to my son's Mr Cordell's? 
3+  If you could get back to me as soon as possible I would be grateful.
Regards
Lorraine Cordell

02/02/2017
The Enfield Gov / Email’s Issue:
725. Lorraine Cordell _Re_ Automatic reply_ SAR 251 [SEC=OFFICIAL_PRIVATE AND CONFIDENTIAL CORRESPONDE2
/ Page Numbers: 2807,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 02 February 2017 16:47
To: Concetta Nobile
Dionne Grant
Subject: RE: Automatic reply: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Dear
Concetta Nobile
Dionne Grant
1+  Please see the below auto reply from Concetta Nobile email which I got today 02/02/2017 when I sent my 1st email. 
2+  Could someone please get back to me about when I should have the subject access request as from the auto reply it would seem Concetta Nobile is not back in the office until Wednesday 22nd February 2017 also, can someone reply to my 1st email which is included in this email. 
3+  Thank you for your email. 
4+  I will be back in the office on Wednesday 22nd February 2017.
5+  My emails are not being monitored during my absence. 
6+  I will respond as soon as possible following my return to work. 
7+  For any urgent matters which cannot wait until then, please contact
8+  Dionne.grant@enfield.gov.uk 
9+  I work Mondays, Tuesday mornings and Wednesday.
Regards
Lorraine
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 02 February 2017 16:42
To: Concetta Nobile
Dionne Grant
Subject: RE: Automatic reply: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Dear
Concetta Nobile
Dionne Grant
1+  I have had an email today from Lemmy Nwabuisi saying the subject access request has been dealt with and seems to think we have got it from Enfield Council this is not the case. 
2+  Could you please tell me when we should get this, and where it will be posted to please?
3+  Will 2 copies be sent out one to my address and one to my son's Mr Cordell's?
4+  If you could get back to me as soon as possible I would be grateful.
Regards
Lorraine Cordell

06/02/2017
The 1st Injunction Order / Lemmy / pub Book Issue: 1!
U: Markandu Council History / U: Sarah Fletchers visited 117/ Address of 117 / Page Numbers:  40,41,42,43,44,45
40,
“Not Relevant!”
41,
“Not Relevant!”
42,
“Not Relevant!”
43,
06/02/2017: 08/02/2017:
1+  I visited Mr Mathiyalagan at 117 Burncroft Avenue today to look at the flooring following email from Mrs Cordell concerning noise as a result of wood flooring in the flat. 
2+  I noticed that there is laminate flooring in the whole fiat and ceramic tiles in the kitchen.
3+   Mr Mathiyalagan stated that the flooring was already in the flat when they moved in. 
4+  He stated that they do not make noise deliberately and that any noise from his flat is household noise. 
5+  He also stated that as far as he is aware that the person living below them, we not complained of noise and that he will be the one that will be affected if there are excessive notices from his flat'. 
6+  He also stated that he has asked the man if they are causing noise disturbances and he said they are not. 
7+  He also requested that Mr Cordell should contact the council if he is being disturbed by noise from his flat instead of harassing him and his family by banging on his front door, shouting abuse at him and his wife, threatening them and confronting them when they come into the block.
8+  I informed him that laminate flooring can generate some noise and to be mindful of his neighbours while walking around inside his fiat I then went and knocked at flat 113 but there was no response.
“Not Relevant!”
44,
“Not Relevant!”
45
“Not Relevant!”

06/02/2017
The Enfield Gov / Email’s Issue:
731. Lorraine Cordell _Re_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL] (2)
/ Page Numbers: 2821,2822,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 06 February 2017 13:33
To: 'Lemmy Nwabuisi
Chief.Executive@enfield.gov.uk
Daniel Ellis
joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
sally.mcternan@enfield.gov.uk
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Dear Lemmy Nwabuisi
1+  I am writing this email to say you have stated in your last letter the subject access request has been dealt with, but we are still waiting for the data. 
2+  I have asked for the dates these complaints were put in and yet have had nothing about the dates and times. 
3+  Could you please forward me a list of dates and times these complaints were put in, and list them in an order like this so we know if more complaints have been put in by one person.
a. Complaint from A on date and Time: Body of complaint from A.
b. Complaint from B on date and Time: Body of complaint from B.
c. Complaint from C on date and time: Body of complaint from C
4+  And it can carry on like this until all complaints are listed. As at this time you have just listed complaints and failed to supply any other information. 
5+  If I can get this back today, I would be most grateful, as it has been asked for before. 
6+  Also we have said this before more than once on calls and emails, the person's living at 113 and 117 I believe which is the 2 people living on top of my son, 113 has since he moved in no carpet put down and also his floor broads needs fixing, 117 which is the top floor has laid wooden flooring, due to the way these flats have no sound proofing in between floors and only wooden flooring due to how they were built, we were thinking this would have already been addressed and has not and the neighbours have been allowed to keep the flooring the way it is, my son can hear everything and only feels nothing has been done as Enfield Council wants my son health to get worse and also to make him suffer. 
7+  As for the date of the 09/02/2017 as stated before until we have had all dates and times and body of complaints and the subject access request, I still do not feel it is justified my son has a meeting as he will be walking into a meeting only with very limited information, and due to his health which is being caused by his neighbours and Enfield Council doing nothing I feel my son is only being setup due to issues and the colour of my son's skin. 
8+  And this is why no one from Enfield council has ever taken a report from him about what has been ongoing form a long time ago. 
9+  We want to clear this up as much as you do, but it seems Enfield Council is not fulfilling what we have asked for in order to be able to do this.
Regards
Lorraine Cordell
From: Lemmy
2822,
Subject: Re: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Classification: OFFICIAL
Dear Miss Cordell,
1+  Please find attached letter to Mr Cordell regarding ongoing reports of anti‐social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. 
2+  It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them. 
3+  I have also attached a copy of my letter to Mr Cordell dated 29th December 2016 regarding allegations of antisocial behaviour made against him by his neighbours. 
4+  Copies of both letters will be sent to Mr Cordell’s address.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354
Classification: OFFICIAL
Facebook Follow us on Facebook Twitter www.enfield.gov.uk 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. 
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. 
This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. 
It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. 
All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. 
This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. 
The recipient should perform their own virus checks.

06/02/2017
The Enfield Gov / Email’s Issue:  04
Lemmy Nwabuisi RE Anti-Social Behavior Allegations against Mr. Simon Cordell
/ Page Numbers: 2827,2828,2829,2830,
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 07 February 2017 14:09
To: Lorraine Cordell
Cc: Sarah Fletcher
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Classification: OFFICIAL
Dear Ms Cordell,
1+  Thank you for your email.
2+  I will put the complaints in the format you have requested and emailed same to you by Friday 10 February 2017 and a copy will be sent to Mr Cordell’s address. 
3+  I will also schedule another appointment as we need to discuss these allegations with Mr Cordell. In the meant time, we are continuing to receive reports from the residents of 117 Burncroft Avenue that Mr Cordell is coming up to their front door to shout abuse and threaten them. 
4+  Could you please ask Mr Cordell to refrain from doing this?
5+  He should contact his neighbourhood officer, the Anti‐Social Behaviour Team or the Enfield Council noise team if he has any complaints about noise disturbances or any other type of anti‐social behaviour against his neighbours instead of confronting them. 
6+  If the behaviour persists then the council will have no option but to take out an injunction against him to stop him from harassing his neighbours.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354

06/02/2017
The Enfield Gov / Email’s Issue:
735.x2 Lemmy Nwabuisi _Re_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL] _ (1)
/ Page Numbers: 2834,2835,2836,2837,
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 07 February 2017 14:09
To: Lorraine Cordell
Cc: Sarah Fletcher
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Classification: OFFICIAL
Dear Ms Cordell,
1+  Thank you for your email.
2+  I will put the complaints in the format you have requested and emailed same to you by Friday 10 February
3+  2017 and a copy will be sent to Mr Cordell’s address. 
4+  I will also schedule another appointment as we need to
5+  discuss these allegations with Mr Cordell. 
6+  In the meant time, we are continuing to receive reports from the residents of 117 Burncroft Avenue that Mr Cordell is coming up to their front door to shout abuse and threaten them. 
7+  Could you please ask Mr Cordell to refrain from doing this?
8+  He should contact his neighbourhood officer, the Anti‐Social Behaviour Team or the Enfield Council noise team if he has any complaints about noise disturbances or any other type of anti‐social behaviour against his neighbours instead of confronting them. 
9+  If the behaviour persists then the council will have no option but to take out an injunction against him to stop him from harassing his neighbours.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354

07/02/2017
The Enfield Gov / Email’s Issue:
737. Lorraine Cordell _Re_ PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr. Simon Cordell [SEC=OFFIC2
/ Page Numbers: 2839,2840,2841,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 07 February 2017 16:12
To: Chief.Executive@enfield.gov.uk
Sarah.Fletcher@enfield.gov.uk
sally.mcternan@enfield.gov.uk
Daniel Ellis
joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Subject: RE: PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr Simon Cordell
[SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Dear Sarah Fletcher
1+  I am writing this email as I had no reply to the below email. 
2+  Today I have made a call to repairs to check what is going on with this low water pressure which 117 has put a complaint in regarding my son Mr Cordell causing this.
3+   Ticket number for today's call is 1775790/1 I spoke to a lady called Linda. 
4+  Who confirmed this is not down to Mr Cordell Flat that is causing the low water pressure?
5+  It seems Enfield Council are fully aware the low water pressure has nothing to do with my son or his flat. 
6+  Yet you fail to notify us of this and it seems my son is still getting the blame. 
7+  It also seems that Enfield Council sent M&N out to 117 to try and sort the low water pressure out and 117 refused access on the 03/02/2017 and now M&N has closed down the job for Enfield Council. 
8+  After getting an email today from Lemmy Nwabuisi it seems he is not being updated, and the blame is still going toward my son. 
9+  Why is Enfield Council not doing anything about this?
10+  Why does Enfield Council seem to be hiding the fact and not dealing with the issue?
Regards
Lorraine Cordell
--
From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 02 February 2017 16:23
To: Sarah.Fletcher@enfield.gov.uk
Daniel Ellis
lemmy.nwabuisi@enfield.gov.uk
joan.ryan.mp@parliament.uk
joan@joanryan.org.uk
Chief.Executive@enfield.gov.uk
ray.james@enfield.gov.uk
sally.mcternan@enfield.gov.uk
Subject: RE: PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr Simon Cordell [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Dear Sarah Fletcher
1+  After Mr Cordell got the hand delivered letter yesterday, he called the out of hour's team. 
2+  Miss Gaccey Ref no T1484282 Who told him they were going out last night to him. 
3+  Which they did and confirmed that the low water pressure is not coming from his flat, Mr Cordell also has low water pressure, and a full report was made up last night by the out of hours team. 
4+  I will also say in the last 3-week Mr Cordell has allowed Thames Water into check his flat who told him the problem was not in his flat and he also had low water pressure, and then Mr Cordell also allowed 2 males that the landlord sent out from the 3rd floor to enter his flat and also check and nothing was found to be wrong in Mr Cordell's flat. 
5+  I do not understand why the council is not aware of this already as it seems that Enfield Council is putting the blame solely on Mr Cordell when the problem is not within his flat. 
6+  And taking complaints from people on the 3rd floor saying the issue is within Mr Cordell's flat when it is not and they know it. 
7+  This needs to stop and Enfield council needs to address what is going on here. 
8+  The neighbours are not leaving Mr Cordell alone.
9+   It seems as if Enfield Council is fast enough to blame Mr Cordell for everything that is going on and I believe this is due to a number of issues including the colour of Mr Cordell skin. 
10+  I am still waiting for the Subject access request also I will also be replying to Mr Lemmy Nwabuisi letter I got
2840,2841

07/02/2017
The Enfield Gov / Email’s Issue:
739. Lorraine Cordell _Re_ PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr. Simon Cordell [SEC=OFFIC3
/ Page Numbers: 2844,2845,2846,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 07 February 2017 16:14
To: 'Sarah.Fletcher@enfield.gov.uk
Sarah.Fletcher@enfield.gov.uk
'Chief.Executive@enfield.gov.uk
Daniel Ellis
Lemmy Nwabuisi
joan.ryan.mp@parliament.uk
'joan@joanryan.org.uk'
Subject: RE: PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr Simon Cordell
[SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Dear Sarah Fletcher
1+  I am writing this email as I had no reply to the below email. 
2+  Today I have made a call to repairs to check what is going on with this low water pressure which 117 has put a complaint in regarding my son Mr Cordell causing this.
3+   Ticket number for today's call is 1775790/1 I spoke to a lady called Linda. 
4+  Who confirmed this is not down to Mr Cordell Flat that is causing the low water pressure?
5+  It seems Enfield Council are fully aware the low water pressure has nothing to do with my son or his flat. 
6+  Yet you fail to notify us of this and it seems my son is still getting the blame. 
7+  It also seems that Enfield Council sent M&N out to 117 to try and sort the low water pressure out and 117 refused access on the 03/02/2017 and now M&N has closed down the job for Enfield Council. 
8+  After getting an email today from Lemmy Nwabuisi it seems he is not being updated, and the blame is still going toward my son. 
9+  Why is Enfield Council not doing anything about this?
10+  Why does Enfield Council seem to be hiding the fact and not dealing with the issue?
Regards
Lorraine Cordell

07/02/2017
The Enfield Gov / Email’s Issue:
740. Lorraine Cordell _Re_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL] _ (1 
/ Page Numbers: 2847,2848,2849,2850,2851,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 07 February 2017 17:02
To: 'Lemmy Nwabuisi
Sarah.Fletcher@enfield.gov.uk
sally.mcternan@enfield.gov.uk
Chief.Executive@enfield.gov.uk
joan.ryan.mp@parliament.uk'
joan@joanryan.org.uk
Daniel
Ellis
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Dear Lemmy Nwabuisi
1+  Thank you for the reply to my email and I look forward to getting the information by the 10/02/2017, I know that Dionne Grant is now dealing with the subject access request as Concetta who was dealing with it has had to take some leave. 
2+  Mr Cordell has not been up to his neighbours at 117 in fact he has only tried to help in the last few weeks by allowing people into his home due to the low water pressure. 
3+  (Which I will state has nothing to do with my son flat) The other day also another neighbour got around 7 of his friends to come and intimidate and harass my son for no apparent reason. 
4+  We will be asking for evidence which substantiates your allegations as to what the neighbours are stating in their complaints. 
5+  As clearly it seems from your below email as if you in fact believe what 117 is saying before even having addressed the issues. Does this mean you have seen evidence which substantiates 117 complaints? Due to the complaints and how they have been set out this should be a matter for the police and my son should have been arrested. 
6+  Mr Cordell has been arrested and dismissed for some of accusation that you have wrote in your letters, So I hope there is evidence which substantiates these allegations. 
7+  We just need to see if any of the other complaint has been addressed by the police. 
8+  In fact, my son has put a lot of complaints about his neighbours into the police himself, which also seem to never get addressed by police just like they never get addressed by Enfield Council, yet the neighbours’ complaints always get followed up instantly, I wonder why? You have not again said what you will be doing about no flooring on the 2 flats above my son.
9+   Is anything ever going to be done or does he need to live being tormented, intimidate and harassed by the neighbours with nothing being done by Enfield Council every day he lives there?
10+  It is not Mr Cordell harassing his neighbours it is the neighbours tormenting, intimidate and harassing him and Enfield Council is doing nothing about, it is starting to seem like a witch hunt until they and Enfield Council get him out of his flat.
Regards
Lorraine Cordell

07/02/2017
Report: --
07th February 2017
Enfield council claim they received a report that on 
07th February 2017
you approached the leaseholder of 117 Burncroft Avenue and his plumber outside the block as they were attempting to resolve the problem causing low water pressure in the flat. You said to the leaseholder that there were problems between you and his tenants but gave no specific details. The leaseholder explained to you that his tenants were experiencing low water pressure in the flat and you said to him 'you will not solve the problem as I am restricting their water supply, the leaseholder later knocked on your door and asked whether you would increase the water pressure and you stated 'I cannot do anything at the moment, I will sort it out later and that I said that I am experiencing problems with you tenants and restricted their water, the leaseholder then claims to have knocked on my front door latter on in the day and asked can I increase the water pressure and I said that I can do nothing about it and will fix it latter.

07/02/2017
George Quinton
got involved in assaulting me with his friends!

07/02/2017
The banging Started!
Flat – 113 – George Quinton moved in!
Stain Curtis (responsible)
Mathiyalagan (Responsible)
All-Day and All-Night!
The Enfield Homes and the Enfield Council staff let the tenants of 113 - 117 and 111 Continue to victimize me by-: --
Waking me up by stamping above my head!
Continually, repeating to flushing the toilet when I am in the bath!
Slamming their own living room, window continually opened and closed like to explain a person making competitive beats out aloud!
The already named keep on victimizing me with intent of using the same repeated items of the building fixtures to have tortures effects in my rented living circumstances!

07/02/2017
Summary!
My Heart has really started to hurt me every day, I am having an early aged mild heart attacks because of what Debra Andrews and the Mathiyalagan Markandu family as well as stain Curtis and George Quinton get and got away with, inclusively of what the police and local council members are getting away with each day by holding me hostage with no first hand witness and then on allowing my estate members to carry out their hate crime in a cover up to send me crazy or to an early death by flushing the toilet below me and bagging at me causing me sufferings and no peace also letting the named attack me when I am in the bathtub and getting undressed and this does not stop their I continue to get assaulted with the water taps getting slammed on and off  causing a loud bagging sound at a fast rate and slamming object and or jumping on the floorboards above my head damaging my work studies and private family life and making me a Vulnerable  person!
I have also had a lot of problems with eating because of what they keep all doing to me!
My canine has victualing its paws because of what 113 – 117 and 111 are getting away with I have taken pictures of the damage this is doing to us in this flat!
Disrepair!
If what they do to me finally kills me then it would also kill a lot of other people in the process!
My new plasma TV blew up this Morning I know it's because of the damp dark been telling Enfield Council and Enfield homes about with no action being taken by themselves I continue to take pictures of the damage towards my apps and my emotional distress!
Time Spent Building;
In the background of everything going I continued working on creating a new and up to date Management System and I continued to Study and finish at the Time Start: 07:00 Am and Time End: 03:30 Pm!
My mother also continues to work on building my company website for me with others at the Time Start: 09:00 and Time End: 14:00!
Working at Home doing Court Case Defense Work!   
I spent time and resources costing expenditure with my no there also building my defence case, against the allegations getting put against me at the Time Start: 12:00Am and Time End: 06:00 Am!

08/02/2017
The 1st Injunction Order / Lemmy / pub Book Issue: 1!
G: George Quinton’s Council History / Lemmy visited 113!
/ Page Numbers: 36,37,38
08/02/2017: page 39
36
“Not Relevant!”
37
“Not Relevant!”
38
08/02/2017:
I did an announced visit to Mr Quinton at 113 Burncroft Avenue following recent email from Mrs Cordell concerning noise disturbances from the flat as a result of wooden flooring but there was no response, I then telephoned Mr Quinton and left a voice message for him.

08/02/2017
The 1st Injunction Order / Lemmy / pub Book Issue: 1!
R: Markandu History Council History /Sarah Fletchers visited 117
/ Page Numbers: 40,41,42,43,44,45
40,
“Not Relevant!”
41,
“Not Relevant!”
42,
“Not Relevant!”
43,
06/03/2017: 08/02/2017:
1+  I visited Mr Mathiyalagan at 117 Burncroft Avenue today to look at the flooring following email from Mrs Cordell concerning noise as a result of wood flooring in the flat. 
2+  I noticed that there is laminate flooring in the whole fiat and ceramic tiles in the kitchen. 
3+  Mr Mathiyalagan stated that the flooring was already in the flat when they moved in. 
4+  He stated that they do not make noise deliberately and that any noise from his flat is household noise. 
5+  He also stated that as far as he is aware that the person living below them, we not complained of noise and that he will be the one that will be affected if there are excessive notices from his flat'. 
6+  He also stated that he has asked the man if they are causing noise disturbances and he said they are not. 
7+  He also requested that Mr Cordell should contact the council if he is being disturbed by noise from his flat instead of harassing him and his family by banging on his front door, shouting abuse at him and his wife, threatening them and confronting them when they come into the block.
8+  I informed him that laminate flooring can generate some noise and to be mindful of his neighbours while walking around inside his fiat I then went and knocked at flat 113 but there was no response.
44,
“Not Relevant!”
45
“Not Relevant!”

08/02/2017
The Enfield Gov / Email’s Issue:
742. Lorraine Cordell _Re_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL] _ (2
/ Page Numbers: 2874,2875,2876,2877,2878,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 08 February 2017 10:38
To: 'Lemmy Nwabuisi
Sarah.Fletcher@enfield.gov.uk
sally.mcternan@enfield.gov.uk
Daniel
Ellis
Chief.Executive@enfield.gov.uk
joan@joanryan.org.uk
joan.ryan.mp@parliament.uk
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Dear Lemmy Nwabuisi
Just an update email that I wanted to put to you today as it is very worrying, this morning at around 08:00 my son Mr Cordell's door knocked he was not expecting anyone, but went and shouted who was it without opening his door. the male replied I am from the council about the water, my son was not expecting anyone from the council and something did not feel right to my son and he asked the person to wait, he then made a call to the council to be told no one had been sent to his address by them, after the call to the council the male was not at his door, but my son heard people talking, one was his neighbour, just after this the male who came to my son's door went out of the block and got into a car which my son has got the registration for. He does know which neighbour the person was talking to as I do. But at this time, he feels too unsafe to give the person's door number. Why should my son be made to feel so unsafe in his own home, please tell me why someone would come to me?
son's door and say they were the council?
This is getting way too much now and Enfield Council needs to do something about it before my son gets hurt. My son is lucky he does not open the door to people and calls before opening his door to see who it is, and does not go outside his flat as I feel something would have already happened to him. And yes, we are keeping full history of what has been ongoing.
Regards
Lorraine Cordell

08/02/2017
The Enfield Gov / Email’s Issue:  04
Lemmy Nwabuisi FW Anti-Social Behavior Allegations against Mr. Simon Cordell
/ Page Numbers: 2866,2867,2868,2869,2870,2871,2872,2873,
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 08 February 2017 16:56
To: Lorraine Cordell
Subject: FW: Anti - Social
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Attachments: Incident Diary.doc
Classification: OFFICIAL
Dear Ms Cordell,
Thank you for your email.
We have made enquiries with the Repairs Team and our contractors, and they have advised that they did not send a contractor to 109 Burncroft Avenue this morning. We do not know who knocked on Mr Cordell’s door and I can confirm that no Council official went to his flat at 8am this morning. Could you please provide the?
vehicle registration number to enable us to take up the matter with the police to try and identify who this person is. I have also attached an anti‐social behaviour incident diary for Mr Cordell to log any further incidences of noise disturbances and anti‐social behaviour from his neighbours. He should please return completed logs to me by 23 February 2017. You also mentioned that you are keeping a full history of what has been going on, could you please forward a copy to me so that I can investigate accordingly?
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA

08/02/2017
The Enfield Gov / Email’s Issue:
743. RYAN, Joan _Automatic reply_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFIC
/ Page Numbers: 2879,2880,

08/02/2017
The Enfield Gov / Email’s Issue:
744. x2 Lemmy Nwabuisi _Re_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL] _ (2)
/ Page Numbers: 2881,2882,2883,2884,2885,2886,
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 08 February 2017 16:08
To: Lorraine Cordell
Cc: Sarah Fletcher; Daniel Ellis
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Classification: OFFICIAL
Dear Ms Cordell,
1+  The allegations are from at least three residents of Burncroft Avenue. 
2+  They have alleged that he is coming up to their front door to shout abuse and threats and they have provided evidence to back up their allegations. Some of them have also alleged that he has confronted them outside the block and on different occasion have followed them up the communal staircase shouting abuse and threats and on at least one occasion have tried to prevent them from going up to their flat. 
3+  They have also provided evidence to back up the allegations.
4+   I am aware that some of these incidents have been reported to the police and it is up to the police to deal with them as they see fit. 
5+  However irrespective of whether the accusations were dismissed by the police or not, they are very serious allegations and if true, constitutes a breach of tenancy conditions and they need to be addressed by the council. 
6+  It is therefore very important that we meet with Mr Cordell to discuss the allegations made against him and give him the opportunity to respond to them. We are not aware that Mr Cordell’s neighbour allegedly “got around 7 of his friends” to intimidate and harass him for no apparent reason. 
7+  Mr Cordell did not report the incident to the council and I will advise him to report it through the appropriate channel and provide the name and address of the neighbour to enable us to investigate and take appropriate action. 
8+  He should also report the matter to the police. 
9+  With regards to your concerns regarding the nature of the flooring in the two flats above your son’s.
10+   We have inspected one of the flats and we have made an appointment to inspect the second flat.
11+   I will arrange for a noise impact assessment to be carried out as soon as we complete our initial investigations to determine the level of noise transmission and make appropriate recommendations if necessary. 
12+  We will need access to Mr Cordell’s flat to enable us to investigate this matter and we will contact him in due course to arrange access. 
13+  You have stated that it is not Mr Cordell that is harassing his neighbours and that it is his neighbours that is harassing him. 
14+  Could you please ask Mr Cordell to provide evidence of this to enable us to investigate and take appropriate action if necessary.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354
From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 07 February 2017 17:02
To: Lemmy Nwabuisi
Lemmy.NWABUISI@enfield.gov.uk
Sarah Fletcher
Sarah.Fletcher@enfield.gov.uk
2882,2883,2884,2885,2886,

08/02/2017
The Enfield Gov / Email’s Issue:
746. x2 Lemmy Nwabuisi _Recall _Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL]
/ Page Numbers: 2893,
Lorraine Cordell
From; Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 08 February 2017 16:45 
To: Lorraine Cordell; 
Sarah Fletcher; 
Sally Mcternan; 
Daniel Ellis; 
Chief Executive; 
joan@joanryan.org.uk
joan.ryan.mp@parliament.uk 
· Subject: Recall: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
1+  Lemmy Nwabuisi would like to recall the message, "Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]". 
[Campaign] <http://new.enfield.gov.uk/connected> 
[Facebook]Follow us on Facebook
https://www.facebook.com/pages/Enfield- Council/252946378095154
[Twitter] Twitter https://twitter.com/EnfieldCouncil 
[Enfield] http://www.enfield.gov.uk 
· Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. 
· Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. 
· This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. 
· It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. 
· All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.  
· This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. 
· The recipient should perform their own virus checks. 

10/02/2017
The Enfield Gov / Email’s Issue:
748. Dionne Grant _Response to SAR - Ref CRM SAR 251 [SEC=OFFICIAL]
/ Page Numbers: 2906,2907,
From: Dionne Grant Dionne.Grant@enfield.gov.uk 
Sent: 10 February 2017 11:53
To: lorraine32@blueyonder.co.uk
Subject: Response to SAR Ref
CRM SAR 251 [SEC=OFFICIAL]
Attachments: EmailDG170210115256.
switch
This email has been sent to you securely using Egress Switch. Click to read this secure email online.
This free service is provided by Enfield Council and enables you to communicate securely. If you have Switch installed, simply open the attachment. Regular user? Download the free Egress Switch desktop or mobile apps. Having problems accessing the email? Click Here
Confidentiality Notice: This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you have received this email in error please notify the sender.
© Copyright 2007‐2014 Egress Software Technologies Ltd.
Follow us on Facebook Twitter http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
2907,
This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.

10/02/2017
The Enfield Gov / Email’s Issue:
749. Lorraine Cordell _Re_ Anti-Social Behaviour Allegations against Mr. Simon Cordell [SEC=OFFICIAL] _ (8)
/ Page Numbers: 2908,2909,2910,2911,2912,2913,2914,2915,2916,2917,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 10 February 2017 15:02
To: Lemmy Nwabuisi
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Dear Lemmy Nwabuisi
I was wondering if you will still be sending the information I have asked for re the dates and times and body of complaint today as you said you would? I do need this as I have had the subject access request today, I am going over this in detail but the dates and times of each complaint is not clearly marked and it seems there is some really incorrect information that does need addressing. I am also having some problems so it may take me a while to go over some of this and get back to you as I am using my mobile, as today I was meant to have been having my ceiling replaced and when they started to take my old ceiling down, it seems it could be asbestos so they have had to shut off the whole of my down stairs off. so, I won’t have access to my main computer with all my files on, until they come and confirm or not, they are due around today just not sure what time. and if it is confirmed not sure what I will be able to do as it is the weekend now and I will not access to downstairs which could be a problem as that's where my bathroom and kitchen is. But I really want to get this all listed and need the information from you to be able to do this. a friend said they can loan me a laptop if it is confirmed as asbestos or maybe there will be a way to get my computer out as not sure if I will be able to stay here. If you can get back to me as soon as possible with the information I would be most grateful.
Regards
Lorraine Cordell
On 08 February 2017 at 16:07 Lemmy Nwabuisi <Lemmy.NWABUISI@enfield.gov.uk>
wrote:
Classification: OFFICIAL
2909,2910,2911,2912,2913,2914,2915,2916,2917,

10/02/2017
The Enfield Gov / Email’s Issue:  04
Lemmy Nwabuisi FW Anti-Social Behavior Allegations against Mr. Simon Cordell 
/ Page Numbers: 2901,2902,2903,2904,2905,
	
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 10 February 2017 16:01
To: Lorraine Cordell
Subject: RE: Antisocial
Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Classification: OFFICIAL
Dear Ms Cordell,
· Please see below as requested the details of recent allegations made against Mr Simon Cordell. I have listed the complainants as Complainant A, B and C.

1+  On 6TH AUGUST 2016 COMPLAINANT A reported that Simon Cordell, his neighbour at flat 109 is threatening him and his wife and aggressively demanding money from him. 
· He alleged that Mr Cordell called his wife ‘a bitch’ and tried to stop him from going up the stairs to his flat. 
· He also alleged that in July 2016, someone used a knife to puncture his tyres, all 4 of them, that he believes that the tyres were slashed by Simon, that although he did not see Simon do it but he was quite certain that it was him. 
· He also alleged that Mr Cordell damaged the lock to his electric cupboard and removed his fuse box resulting in no electricity.

2+  On 5TH OCTOBER 2016 COMPLAINANT B reported that Mr Cordell has been harassing him for a while in relation to alleged noise disturbances from his flat. 
· He alleged that the previous day on 4/10/16, Simon was banging on his ceiling and later came upstairs and started kicking his door and shouting aggressively. 
· He alleged that Simon then went downstairs dragged his motorbike from where he parked it and started smashing it up. 
· He then called the police. 
· He also stated that Mr Cordell had previously slashed his motorbike tyres with a knife, that he did not report it as he did not see him do it.

3+  On 31ST OCTOBER 2016 TELEPHONE CALL RECEIVED from another resident on behalf of Complainant C.
· He alleged that Complainant C’s neighbour, Simon was using threatening, abusive and insulting words towards Complainant C. 
· He stated that he witnessed an incident that happened in September 2016 outside the block when Simon shouted abuse at Complainant C and made threats towards him.

4+  On 4TH NOVEMBER 2016 MET WITH COMPLAINANT C to discuss his concerns following the report from another resident. 
· He stated the first incident happened sometime in July 2016, that he cannot remember the exact date. 
· He alleged that he was approached by Mr Cordell as he came out of his front door, and he started shouting abuse at him and threatened to burn down his flat. 
· He alleged that the second incident happened in September 2016. 
· He stated that he was on his way to meet a friend when Mr Cordell came at him ‘ranting and raving’ and said to him ‘I can get you over at the park, I know you go for a walk’. 
· He stated that two other neighbours witnessed the incident and that one of them told Mr Cordell to leave him alone. 
· Complainant C also complained that Mr Cordell have installed a CCTV on the internal communal door and that he believes that he is monitoring his every move. 
· He asked that the camera be removed as it is making him to feel very nervous, vulnerable and uncomfortable and is an invasion of his privacy.

5+  On 11TH NOVEMBER 2016 THE NEIGHBOURHOOD OFFICER MET WITH COMPLAINANT A to discuss his allegations against Mr Cordell. 
· He stated that some of the recent incidents happened on 6/8/16 at 6pm, 27/9/16 at 11.45pm and 28/9/16 at 5.30pm. 
· He stated that the incidents include, threatening behaviour, intimidation and aggressively demanding money. 
· He alleged that Mr Cordell has physically threatened him in the past with a piece of wood.
·  He also alleged that Mr Cordell has a big dog that always barks when someone comes into the block. 
· He complained that Mr Cordell has a camera in the internal communal door facing the main entrance door to the block. 
· He stated that he believes that Mr Cordell is using the camera to monitor when people come in or out of the block and that it makes him
Page 2902,
· very uncomfortable and requested for the camera to be removed.

6+  On 8/12/16 COMPLAINANT A reported that Mr Cordell came and banged on his front door, shouted abuse and threats at him and accused him of making noise.

7+  On 12/12/16 COMPLAINANT B reported that on 11/12/16, Mr Cordell came and banged on his front door on three different occasions and accused him of banging on the pipes. 
· He alleged that he also shouted abuse and threats at him.

8+  On 14/12/16 COMPLAINANT C reported that one of his neighbours visited him and as she rang his doorbell Mr Cordell came out of his flat and started shouting abuse at her. 
· He also alleged that Mr Cordell shouted that he will take some action when his ASBO expires.

9+  On 23/12/16 COMPLAINANT A reported that his wife was at home alone with their child between 3.45pm when Mr Cordell came and knocked on his front door, started to shout abuse and asked his wife to go in the bathroom and turn off the tap. 
· He also alleged that Mr Cordell later removed his electricity fuse thereby cutting their power supply.

10+  ON 10/1/17 COMPLAINANT A telephoned to report that on 26/12/16 at about 12 to 1pm he was going out with his family when Mr Cordell ran up the stairs with a towel round his waist and started shouting abuse and threats at him and his wife. 
· He alleged that Mr Cordell accused him of tampering with his water supply and tried to stop them from leaving the block. 
· He also stated that on 3/1/17 at 10.47pm, he was coming back from a family outing and as soon as they entered the block, Mr Cordell came out of his flat and started shouting abuse and threats at him.

11+  On 23/1/17 COMPLAINANT A reported an incident that occurred at 6.24pm on 21/1/17. 
· He alleged that his wife was at home with their child when Mr Cordell come and started banging on his front door, shouted abuse and threats and accused them of making noise.

12+  On 1ST FEBRUARY 2017 COMPLAINANT A reported an incident that occurred at 5.10pm on 31/1/17. 
· He alleged that his wife was alone with his child at home when Mr Cordell came and banged on his door and started shouting abuse and threats and accused them of banging on the floor. 
· I will write to Mr Cordell next week to arrange for him to meet with me and another colleague at the Civic Centre to discuss the allegations made against him.
Kind Regards
Lemmy Nwabuisi
Anti‐Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN1 3XA
Tel: 020 8379 5354




10/02/2017
George Quinton
got involved in assaulting me with his friends!

10/02/2017
The banging Started!
Flat – 113 – George Quinton moved in!
Stain Curtis (responsible)
Mathiyalagan (Responsible)
All-Day and All-Night!
The Enfield Homes and the Enfield Council staff let the tenants of 113 - 117 and 111 Continue to victimize me by-: --
Stain knocked on my letter box and woke me up again this Morning, when he is leaving his premises, like a person playing the game called knock down ginger!
Then the Loud and aggressive banging in the bathroom got worse and this got achieved by the new tent of 113 and the original tents of 117 slamming objects on to their floors with evil intent of criminal actions!
At the night time Stain played with his front door locks to try and scare me again!
The occupiers of 117 the Mathiyalagan family and also Stain Curtis off 111 Burncroft Avenue continue to Slamming the water tap on and off, and now with George Quinton also involved I continue to document their Hate Crime towards me and report it to the relevant persons without any fair process of support and this is causing damage to my health and the buildings fixtures at an unacceptable rate!
Jumping on the floor above me when I am studying
They all mentioned in the addresses of 113 and 117 Burncroft Avenue keep Dropping articles on to their own wooden flooring to make loud banging noises!
Stain banged on the kitchen wall again with intent of victimising me on a full 24-hour assaults!
117 keep slamming their own living room, window continually opened and closed like to explain a person making competitive beats out aloud!

Done

	Enfield Council Bosses




1/ On the 00/00/2014


2/ On the 00/00/2015

3/ On the 24/11/2016
Check the 1-Answers Extract to Draft x2 or the diary for answers for now

4/ On the 17/10/2016















































5/ On the 24/11/2016

















































































































































































































































6/ On the 24/11/2016
Needs updating














































7/ On the 24/11/2016
Needs updating































8/ On the 24/11/2016
Needs updating


























































9/ On the 24/11/2016
Needs updating






























































































10/ On the 30/11/2016


















































































11/ On the 30/11/2016







































































































12/ On the 01/12/2016

I had one the case brought against me by the Enfield Council. 
George’s bike and Christine who was stains neighbor and Karen.

Lemmy had not met George nor had any other person about his bike case till the 11/01/2017.
No Council history existed
Other than what Dawn Allen and Co had set me up with to do with Debra Andrews who they left trying to murder me on purpose.
Dawn Alens team leader Geoffrey Mann 22/12/2016, with Lemmy 24/12/2016, first people to mention after setting me up.
Notes for the 02/12/2016 also become important.

13/ On the 01/12/2016



14/ On the 01/12/2016


















































































































15/ On the 01/12/2016





























































16/ On the 01/12/2016

































17/ On the 02/12/2016
What was going on!





















































18/ On the 03/12/2016
I went home!







19/ On the 05/12/2016





































20/ On the 00/00/0000




21/ On the 05/12/2016
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23/ On the 08/12/2016





















































24/ On the 08/12/2016
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26/ On the 08/12/2016













































































































































































27/ On the 08/12/2016
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29/ On the 08/12/2016




30/ On the 13/12/2016



















































































31/ On the 14/12/2016






































































































































32/ On the 14/12/2016



























































33/ On the 14/12/2016



























34/ On the 14/12/2016








35/ On the 14/12/2016






36/ On the 14/12/2016
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38/ On the 20/12/2016

















39/ On the 22/12/2016









































40/ On the 22/12/2016




































































































































































































41/ On the 22/12/2016





42/ On the 23/12/2016















43/ On the 23/12/2016



44/ On the 23/12/2016




































45/ On the 23/12/2016






































46/ On the 02/02/2017




































47/ On the 02/02/2017















































































48/ On the 02/02/2017





























































49/ On the 02/02/2017




















































50/ On the 02/02/2017





























































51/ On the 02/02/2017


























































52/ On the 02/02/2017


These all need updating as each message received from the council on each day a email was sent to the MPS as well.
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54/ On the 02/02/2017
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56/ On the 06/02/2017











































57/ On the 06/02/2017




























































































































58/ On the 06/02/2017
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60/ On the 07/02/2017
































































































61/ On the 07/02/2017
















































62/ On the 07/02/2017





































































63/ On the 07/02/2017























64/ On the 07/02/2017



65/ On the 07/02/2017



















66/ On the 07/02/2017













































67/ On the 08/02/2017


















68/ On the 08/02/2017











































69/ On the 08/02/2017

Homeowner: John Irving
Number 117 Burncroft Avenue
Sublet Flat to the Enfield Council by him.
Lemmy met him afterwards and took a statement of him and used it against me in an injunction order, while renting the flat to people that would copy the first set of tents who started attacking me while using the flat as a weapon to do so.
































70/ On the 08/02/2017
Homeowner: John Irving
Number 117 Burncroft Avenue
Sublet Flat to the Enfield Council by him.
Lemmy met him afterwards and took a statement of him and used it against me in an injunction order, while renting the flat to people that would copy the first set of tents who started attacking me while using the flat as a weapon to do so.


























71/ On the 08/02/2017






72/ On the 08/02/2017





















































































73/ On the 08/02/2017
Lemmy Nwabuisi would like to recall the message, "Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]".










































74/ On the 10/02/2017















































75/ On the 10/02/2017
















































76/ On the 10/02/2017










77/ On the 10/02/2017



78/ On the 10/02/2017


	[Exhibit A6]
Sally McTernan




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	7) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Jeremy.Chambers@enfield.gov.uk 
· Boss Solicitors

Jeremy Chambers started working for Enfield Council as the Monitoring Officer. 
His appointment was on 24th November 20201. 
If you need any further information, feel free to ask! 😊



00/00/2017
1+  The Council “neither confirms nor Denies” the Allegations of sexual harassment_misconduct leading to Settlement Agreements. – ShepwayVox Dissent is not a Crime.html
2+  Jeremy C. - Director of Law and Governance - Enfield Council _ LinkedIn.html
3+  Emails J Chambers and Cllr A Berry.pdf


19/06/2017
Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
01m. 23. Highbury Islington Court hang up call back p2 - 19_06_2017
Page Number:  Update Page Number 1,
19/06/2017
1+  01m. 23. Highbury Islington Court hang up call back p2 - 19_06_2017.docx
2+  01m. 23. Highbury Islington Court hang up call back p2 - 19_06_2017.htm
3+  01m. 23. Highbury Islington Court hang up call back p2 - 19_06_2017.mp3

12/01/2018
I got attacked by Ambrose and Ozzie
After getting out of the police station because Lemmy set me up for threats to kill!

12/01/2018
Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
01m. 29. Enfield Council 12_01_2018
Page Number:  Update Page Number 1,
1+  01m. 29. Enfield council 12_01_2018.docx
2+  01m. 29. Enfield council 12_01_2018.htm
3+  01m. 29. Enfield council 12_01_2018.mp3

12/01/2018
Simon Cordell’s MP3’S Indexed
Stage 1
1x Recording
01m. 30. Enfield Council 12_01_2018
Page Number:  Update Page Number 1,
1+  01m. 30. Enfield council   12_01_2018.docx
2+  01m. 30. Enfield council   12_01_2018.htm
3+  01m. 30. Enfield council 12_01_2018.mp3

28/02/2018
The 2nd Injunction Order / Lemmy / pub Book Issue: 1!
Lemmy Injunction 2nd Complaint solicitor firm
/ Page Numbers: 91
ENFIELD COUNCIL
Mr Simon Cordell 109 Burncroft Avenue Enfield
EN37JQ
Please reply to: Legal Services PO Box 50, Civic Centre Silver Street, Enfield EN1 3XA
E-mail:  Ludmilla.lyavoo@enfield.gov.uk
0208 379 8323
Phone: 0208 379 6492
DX: 90615 Enfield 1
Fax:
My Ref: Your Ref: LS/C/LI/155584
Date: 28 February, 2018
28/02/2018
Dear Mr Cordell,
Re: The London Borough of Enfield v Cordell
Claim number: E00ED049
1+  We have been advised by one of your neighbours that you attempted to harass and intimidate him and his family, yesterday around 11,30pm by standing right by his door and interfering with his letter box.
2+   We have been advised that as he opened the door and saw you at his door step, you ran down the stairs. 
3+  This behaviour is not acceptable and represents a breach of the interim injunction order dated 09th January 2018, which specifically prevents you from harassing and intimidating your neighbours. 
4+  We have to inform you that as a result of your conduct, we will be contacting the police and will advise them of the incident. 
5+  We would also like to warn you that should further incidents of this nature were to occur again; we will be making an urgent application for your committal at the County Court without notice. 
6+  However, we hope that such measures will not be necessary and that you will continue to comply with the terms of the interim injunction order.
Yours sincerely,
Ludmilla lyavoo Lawyer
For the Director of Law and Governance
· Jeremy Chambers Director of Law & Governance
Enfield Council
Civic Centre, Silver Street
Enfield EN13XY
www.enfield.gov.uk

12/10/2018
The Enfield Gov / Email’s Issue:
1034. Letter to Mrs. Cordell 12 10 2018
/ Page Numbers: 4261,4262,
ENFIELD
Connected
Mrs Lorraine Cordell
Please reply to: Legal Services
PO Box 50, Civic Centre Silver Street,
Enfield EN1 3XA
E-mail: Ludmilla.Iyavoo@enfield.gov.uk
Phone: 0208 379 8323
DX: 90615 Enfield 1
Fax: 0208 379 6492
My Ref: LS/C/LI/157255
Your Ref:
Date: 12th October, 2018
Dear Mrs Cordell,
Re: Simon Cordell- 109 Burncroft Avenue, Enfield, EN3 7JQ
1+  We write further to your emails, enquiring about the progress of your son’s management transfer application. 
2+  We advised you by email on 16/08/2018 that Simon could make a management transfer application and if successful, the transfer will be made on a like for like basis. 
3+  We explained that as Simon lives in a one bedroom flat, he will be transferred to another property like the one he currently has, if his application is successful. 
4+  You explained to us that in view of his mental health problems you did not feel that a like for like transfer was appropriate and asked that he be transferred to a supported accommodation or to a larger property. 
5+  We explained to you that for the Community Safety Unit to consider such an application they would need to have the Mental Health Team involved. You then explained that Simon was given an appointment to see Dr Benyure from the Enfield Community Mental Health Services on 31/08/2018, and it was agreed that the management transfer application will be put on hold until the next Panel meeting on 28/09/2018, to allow time for the Mental Health assessment to be carried out. 
6+  We have since been advised that Simon failed to attend the scheduled appointment and did not engage with the Mental Health team. 
7+  As this meant there was no report to support a management transfer application the Community Safety Unit was unable to submit an application on his behalf. 
8+  The Panel would require medical evidence in support of an application for a supported accommodation or for a larger property and we did not have one by the date of the last Panel meeting on 28/09/2018.
Jeremy Chambers Director of Law & Governance
Enfield Council
Civic Centre, Silver Street
Enfield ENI 3XY
www.enfield.gov.uk
If you need this document in another language or format contact the service using the details above.
4262,
We have been advised that the next Panel meeting will take place on Thursday 18/10/2018. The next deadline for submitting the management transfer application therefore falls due on Monday 15/10/2018. Please let me know whether Simon would like his application considered at the next Panel meeting and that you would be able to submit the required medical report.
Yours sincerely,
L. Iyavoo Ludmilla Iyavoo Lawyer
For the Director of Law and Governance

12/10/2018
The Enfield Gov / Email’s Issue:
1035. Lorraine Cordell _Re_ Simon Cordell [SEC=OFFICIAL] _ (2)
/ Page Numbers: 4263,4264,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 12 October 2018 08:38
To: 'Michael Adu-Gyamfi'
Subject: RE: Simon Cordell [SEC=OFFICIAL]
Dear Michael Adu-Gyamfi
1+  I am the mother of Mr Simon Cordell and I believe on the 28/09/2018 there was a meeting panel where my son's case was due to be heard regarding moving him, I have emailed Ludmilla and have been asking for an update which so far I have heard nothing regarding this can you please give me an update so I know what happened, my son is suffering with what is an ongoing issue.
Regards 
Lorraine Cordell
--
From: Michael Adu-Gyamfi [mailto: Michael.Adu-Gyamfi@Enfield.gov.uk]
Sent: 13 August 2018 12:32
To: lorraine32@blueyonder.co.uk
Cc: Madeleine Hill
Ludmilla lyavoo
Subject: Simon Cordell [SEC=OFFICIAL]
Classification: OFFICIAL 
Dear Mrs Cordell,
1+  Following the hearing on 9th August and the request for Enfield council to assist Mrs Cordell to complete an application for management transfer, I can confirm that an application for Mr Cordell's case to be put forward to the housing exceptions panel will be completed and sent via email to yourself for an agreement. The case will be discussed at panel this Friday 17/08/2018. In the event Mr Cordell's case is accepted he will be offered a like for like property however we can't stipulate when he will get an offer. I will update you as and when I receive further information.
Kind regards,
Michael Adu-Gyamfi Neighbourhood Officer
Council Housing & Regulatory Services
Chief Executives Unit
The Edmonton Centre
36-44 South Mall
Edmonton Green
N9 0TN
Tel: 02083791000
Email michael.adu-gyamfi@enfield.gov.uk
Classification: OFFICIAL
4264,
Be the first to receive the latest Council news straight to your Inbox
SIGN UPONL NENOW
www.enfieldgov.uk/enewsletters
Follow us on Facebook
Twitter
http://www.enfield. gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.

12/10/2018
The Enfield Gov / Email’s Issue:
1036. Ludmilla Lyavoo _Simon Cordell [SEC=OFFICIAL] _ (2)
/ Page Numbers: 4265,4266,
From: Ludmilla lyavoo [Ludmilla.Iyavoo@enfield.gov.uk]
Sent: 12 October 2018 11:46
To: Lorraine Cordell
Cc: Trishna Kerai
Subject: Simon Cordell [SEC=OFFICIAL]
Attachments: Letter to Mrs Cordell 12.10.2018.pdf 
Classification: OFFICIAL 
Dear Mrs Cordell,
Please find attached a copy of our correspondence, in response to your recent emails.
Kind regards,
Ludmilla Iyavoo Solicitor Corporate Team Legal Services Enfield Council Silver Street Enfield EN1 3XY
DX 90615 Enfield 1
Telephone: 020 8379 8323
Fax: 020 8379 6492
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Classification: OFFICIAL
Be the first to receive the latest Council news straight to your inbox
SIGN UPONL NENOW
www.enfield.gov.uk/enewsletters
Follow us on Facebook
Twitter http://www.enfield. gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring
4266,
in accordance with relevant legislation.
This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.

12/10/2018
The Doctor’s Folder / pub Book Issue: 1!
Stage 4
Folder 4
Originator Details: 12 Oct 2018
Last Amended by Details: 12 Oct 2018
Soobah Appadoo Nursing
Page Numbers: 53
Originator Details: 12 Oct 2018 13:50
Soobah Appadoo Nursing
Originally Entered by Details: 12 Oct 2018 14 :05
Soobah Appadoo Last Amended by Details: 12 Oct 2018 14:05
Soobah Appadoo Validated by Details: 12 Oct 2018 14:05
Soobah Appadoo Significant: No Added to Risk
History: No
Contains Third Party Info: No Conceal
From Client: Not Concealed
ENFIELD ADULT NORTH LOCALITY TEAM
On the 5th Oct I attended a meeting with Lemmy Nwabuisi (Anti-Social Behaviour Coordinator, Community Safety Unit, Environmental & Community Safety, Enfield Council) and Alan Dinala, Forensic CPN. This meeting was part of the safeguarding process for Alan's client. 
Si Note: Ambrose
SC has allegedly been aggressive on more than one occasion towards Alan's client. Lemy informed me that SC has a past and current history of physical and verbal aggression towards residents in the building. Lemy informed me that the council has tried to work with him but to no avail. Lemy informed me that SC is getting easily irritated even by the sound of a flushing toilet cistern; this happened very recently and he threatened Alan's client. Lemy thinks these are signs of mental illness and that BEH should proceed with an MHA. Lemy argued that this is for the protection of others as well as SC's own safety. I have asked Lemy to email me a list of incidents in chronological order. Lemy stated that he would need information from our team to confirm if SC is engaging or not with our service. I have advised Lemy to email his request to the Team Manager, George Benyure. Enfield Council will be seeking possession of SC's flat via the courts. Lemy stated that in a recent court case the judge recommended that Enfield Council re-house SC on the proviso that he engages with the MH Team.
Plan:
Discuss in MDT Lemy to email a risk log
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ENFIELD
Connected
Please reply to: Legal Services
PO Box 50, Civic Centre Silver Street,
Enfield 1
Enfield EN1 3XA
Mr Simon Cordell
109 Burncroft Avenue
Enfield
EN37JQ	
E-mail: Ludmilla.Iyavoo@enfield.gov.uk 
Phone: 0208 379 8323	
DX: 90615 
Fax: 0208 379 6492
My Ref: Your Ref: LS/C/LI/157255
Date: 15th October 2018
Dear Sirs,
Re: Anti-Social Behaviour, Tenancy concerns and breaches- pre-action letter.
· We have received several complaints of anti-social behaviour against you and going back to 2016 for which you have been warned numerous times, verbally and formally in writing. 
· Please see below a list of reports made against you: --

1+  On 6th July 2016, it is alleged that you approached an elderly neighbour as he came out of his flat and started to shout abuse and swear at him and threatened to burn down his flat.

2+  Sometime in July 2016 it is alleged that you damaged the lock of a neighbour’s electric cupboard and removed his fuse box resulting in no electricity to his flat. 

3+  On 6th August 2016, it is alleged that you threatened one of your neighbours and his wife and aggressively demanded money from him. 
4+  It is also alleged that you repeatedly swore and shouted abuse at him and his wife and called his wife a ‘bitch’ and tried to stop him from going up the stairs to his flat by standing in front of him. 

5+  Sometimes in September 2016 it is alleged that you confronted an elderly neighbour outside your block of flats, 109 - 119 Burncroft Avenue as he was going to the local park with another resident and started to shout abuse and
· Jeremy Chambers Director of Law & Governance
· Enfield Council
· Civic Centre, Silver Street
· Enfield ENI 3XY
· www.enfield.gov.uk
· If you need this document in another language or format, contact the service using the details above.
· Page 4268,

6+  - threats at him and said to him ‘I can get you over at the park, I know you go for a walk’.

7+  On 27th September 2016, it is alleged that you confronted one of your neighbours as he was returned to his flat with his family and threatened and swore at him and demanded money from him. It is also alleged that you later banged on his door, shouted further abuse and swear words at him and accused him of making noises inside his flat.

8+  On 28th September 2016, it is alleged that you aggressively banged on a neighbour’s door and threatened and shouted verbal abuse and swear words at them. It is also alleged that you aggressively demanded money from him.

9+  On 4th October 2016, it is alleged that you aggressively banged on your ceiling and accused one of your neighbours of making noises, you then went to your neighbour’s flat and started kicking and banging on his front door aggressively, accused him of banging on the floor and was swearing and shouting abuse at him. It is also alleged that you later went downstairs, dragged your neighbour’s motorbike from where it was parked and started to hit it with a piece of wood.

10+  On 22nd November 2016 during a telephone conversation between you, Mrs Cordell your mother and Ms Sarah Fletcher, neighbourhood officer, Ms Fletcher reported that she overheard you threatened her by saying ‘I’m gonna do her over’ and then ‘I’m gonna take her job just for fun’.

11+  On 8th December 2016, it is alleged that you aggressively banged on one of your neighbours’ front door, shouted abuse and threats and accused him of making noise.

12+  On 11th December 2016, it is alleged that you aggressively banged on your neighbour’s door several times and accused them of banging on pipes. It is also alleged that you shouted abuse and threats at them.

13+  On 14th December 2016, it is alleged that you were verbally abusive towards a woman who was visiting one of your neighbours as she knocked on your neighbour’s door.
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14+  On 23rd December 2016, it is alleged that you banged on a neighbour’s front door, shouted abuse at them and asked them to turn their tap off. You then removed their electricity fuse thereby cutting off their power supply.

15+  On 26th December 2016, it is alleged that you ran up the communal stairs to the first floor and confronted one of your neighbours as he was going out with his family and started to shout abuse and threats at him and his wife and accused him of tampering with your water supply, you also attempted to stop him from leaving the block.

16+  On 3rd January 2017, it is alleged that you confronted one of your neighbours as he returned to the block with his wife and two-year-old daughter and started shouting abuse and threats at them.

17+  On 21st January 2017, it is alleged that you aggressively banged on your neighbour’s door, swore and shouted abuse and threats at them and accused them of making noises.

18+  On 31st January 2017, it is alleged that you aggressively banged on your neighbour’s door, shouted abuse and threats at them and accused them of banging on the floor.

19+  We received a report that on 7th February 2017 you approached the leaseholder of 117 Burncroft Avenue and his plumber outside the block as they were attempting to resolve the problem causing low water pressure in the flat. You said to the leaseholder that there were problems between you and his tenants but did not give any specific details. The leaseholder explained to you that his tenants were experiencing low water pressure in the flat and you said to him ‘you will not solve the problem as I am restricting their water supply’. The leaseholder later knocked on your door and asked whether you would increase the water pressure and you stated ‘I cannot do anything at the moment, I will sort it out later’.

20+  On 24th February 2017 Sarah Fletcher (Neighbourhood Officer) and Steve Stirk (Maintenance Surveyor) attended your property at flat 109 Burncroft Avenue to inspect the property following reports of low water pressure from flats 113 and 117 Burncroft Avenue. While inside your flat, they observed that you have installed an iron security gate inside your front door. It also appeared to them that the wall between your kitchen and living room seemed to have been removed thereby creating an open plan effect. Much of the property was
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· taken up industrial type printers, boxes and folders and there were dog faeces in your back garden.

21+  On 17th March 2017 Lemmy Nwabuisi, ASB Coordinator visited 109 Burncroft Avenue to post a letter through your door and as he got into his car to drive off after posting the letter, you ran after him shouting and screaming abuse. The letter requested that you attend our offices to discuss the nuisance reports being received from your neighbours. By the time he returned to the office, you had telephoned him several times. He telephoned you back and you asked whether he was the person that posted a letter through your letterbox, and he said yes. You asked why he did not stop when you ran after him, and he stated that he had another visit and did not have the time to stop and talk to you. You stated that you will not attend the meeting at the Civic Centre or any of the council offices as you are unable to leave your flat and that the meeting should take place in your flat. Mr Nwabuisi offered to have the meeting at a neutral venue and suggested the local library or at your mother's house, but you refused saying that you have done nothing wrong and accused him of taking sides with your neighbours.

22+  On 5th May 2017, it is alleged that you threatened one of your neighbours by saying that you will ruin his life and that you were going to the police to present evidence about his illegal activities.

23+  On 14th May 2017, it is alleged that you aggressively banged on one of your neighbour’s door, shouted abuse and threats at her and falsely accused her of making noise and coming into your flat to attack you. You later followed her to her car shouting abuse and wanting to know where she was going.

24+  On 14th May 2017 it is alleged that you allowed your dog to run freely in the communal area of your block without a lead.

25+  On 28th May 2017, the police issued you with a first instance Harassment letter following reports of harassment and threatening behaviour made to the police by one of your neighbours.

26+  On 9th June 2017, it is alleged that you attacked one of your neighbours in the communal hallway of your block as he returned from work late at night by grabbing him on the arm and neck thereby causing bruising to his arm and neck. You also snatched his phone from him as he tried to video-record the incident.
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27+  On 16th June 2017 at 11:55hrs it is alleged that you confronted one of your neighbours as she was exiting the main entrance to your building and said to her that you had her bank details and personal details such as date of birth and said to her that you wanted her and her husband to pay you some money.

28+  On 18th June 2017 at 11:55hrs it is alleged that you confronted one of your neighbours as she was exiting the main entrance to your building and said to her that you knew what time she went out and what time she returned and to tell her husband that you would like to speak to him.

29+  On 23rd June 2017 at 23:35hrs it is alleged that you came out of your flat with your dog without a lead and attacked one of your neighbours as he returned from work by punching him twice on the chest. You tried to push him out of the block and snatched his phone as he brought took it out of his pocket to record the incident.

30+  On 28th June 2017 at 11:45hrs it is alleged that you confronted your neighbour as she was leaving the block. You swore and shouted abuse at her and accused her of making noise inside her flat. You told her that you know all her personal details and that of her husband including their full names, phone numbers, date of birth and banking details. You demanded that they pay you some money and asked her to tell her husband to come and see you.

31+  On 30th June 2017 at 11:45hrs it is alleged that you confronted your neighbour as she was leaving the block and accused her of slamming the door. She denied slamming the door and called her a liar and proceeded to swear and shout abuse at her.

32+  On 2nd July 2017 at 17:18hrs it is alleged that you confronted your neighbour as he was going out with his family with your dog barking and without a lead and asked him when he was going to hand over the money. It is also alleged that as they left the block, you ran after them swearing and shouting abuse at your neighbour and demanding that he must pay you some money if he wants you to leave him alone. You also said to him that you have all their personal details including their dates of birth and bank details.

33+  On 12th July 2017 an Enfield Council Surveyor attended your flat to investigate reports of low water pressure to flats above yours, but you refused him access. The Surveyor attended your flat again in the evening of the same
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· day following further reports that the water supply to the affected flats had completely ceased, and you refused him access. You then followed him to his car swearing and shouting abuse at him and prevented him from entering his car. He then called the police.

35+  On 11th November 2017 at 11.30am, it is alleged by one of your neighbours that you came to their front door, opened the letterbox and peeped through it to see who was inside the flat. You then started swearing and shouting abuse and banging on their front door as soon as you saw the neighbour’s wife.

36+  On 2nd January 2018 at 6.30pm, it is alleged that you stood outside your neighbour’s property for more than twenty minutes swearing and shouting abuse. You went away and returned half an hour later, you lifted their letterbox, stuck your mobile phone through the letterbox and started to record his family while swearing and shouting abuse. This went on for about fifteen minutes.

37+  On 9th January 2018 at about 12.18pm, you telephone Lemmy Nwabuisi (ASB Behaviour officer) and accused him of forging documents to get an antisocial behaviour order against him and you told him that he had made you a prisoner within your home. You also stated that you knew where he lives in Enfield and that he and his family were not safe from you. You also told him that you would watch him leave the office and you would have followed him home and he needed to watch his back. You called the ASB officer again 30 minutes later and told him that you knew he has a flat in Edmonton and also knew that one of his colleagues’ lives in Edmonton. You also stated that you knew where they live and they were not safe.

38+  [bookmark: _Hlk31437438]On 9th January 2018 you called Kaunchita Maudhub (ASB Behaviour officer) and left a long voicemail on her work telephone number and made threats.

39+  On 26th February 2018, at around 11.45pm it is alleged that you came to one of your neighbour’s front doors and started making loud banging noises and rattling with their letter box. You ran away after the neighbour opened her front door.

40+  On 1st March 2018 it is alleged that you knocked on one of your neighbours’ doors loudly, you started rattling with their letter box and started
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· shouting. This went on for 5 to 10 minutes, but you left after you’ve heard that the neighbour was calling the police.

41+  On 15th March 2018 it is alleged that you swore, shouted and assaulted one of you neighbours in front of his wife and his 3 years old child.

42+  On 1st May 2018, you attended the Edmonton County Court as there was a hearing listed in relation to an injunction. It is alleged that you started shouting abuse, swore and make threats to two of the Claimant’s employees (Lemmy Nwabuisi, ASB officer and Balbinder Kaur Geddes, lawyer) and to one of your neighbours who attended Court to give evidence. You also swore at a judge. These incidents were witnessed by members of staff working at the Court.

43+  On 29th May 2018, it is alleged that you attended one of your neighbours’ properties; you took your dog with you and waited by their front door. It is alleged that you tried to intimidate them as they were due to attend a hearing in the Edmonton County Court to give evidence in support of a claim for an injunction issued against you.

44+  On 30th May 2018, it is alleged that you made threats to kill to one of your neighbours. The matter was reported to the police. You were arrested and released on bail.

45+  You assaulted one of your neighbours on the 26th of August 2018 for flashing his toilet.

46+  You telephoned two council officers (Lemmy Nwabuisi and Ludmilla Iyavoo) on 12th September 2018 and made threats to them over the telephone. You also accused them of fraud and of fabricating evidence to support the Council’s claim for an injunction

47+  On 12th September 2018 at about 3.50pm, you called one of your neighbours on his mobile phone using a private number. It is not known how you obtained his number, but he terminated the call. You called again using the same private number, but he terminated the call as soon as he heard your voice. You called repeatedly after that.

48+  On 24th September 2018 at about 11.30am, one of your neighbours returned home from dropping her daughter at school and as she entered their block of flat, she noticed that the middle door on the ground floor was open as
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· well as your front door. As she went up the stairs to their second floor flat, your dog came out of your flat and started barking at her. The neighbour had to run up the stairs to her flat to escape from the dog. It was reported that your dog is always barking whenever they go out or return to the block and the neighbour and 4 years old daughter are terrified.
· 
49+  One of your neighbours reported that his cousin was leaving the block at about on 2nd October 2018 at 12.45pm, and as you exited the block, you followed him and suddenly grabbed his jacket from behind and tried to pull him to the ground. The cousin started shouting to attract neighbours and managed to push you off.

50+  There are other reports from one of your neighbours who reported that on 30th September 2018, you attempted to break down his front door by kicking it several times only because he flashed his toilet.

51+  It is reported that you continue to harass and intimidate other residents on a regular basis.

· The London Borough of Enfield takes all acts of anti-social behaviour very seriously and will not tolerate such behaviour.
· You have been served ample warning regarding the complaints made against you. You have breached your tenancy agreement and conditions:
Condition 9
· "You, the tenant, are responsible for the behaviour of anyone, including your children, living in or visiting your home. This means that you must ensure that they do not act in breach of any of these conditions. Also, you must not encourage them to act in such a way. This applies in the property, in communal and surrounding areas, any property belonging to the council and or anywhere within Enfield borough.”
Condition 10
· "You must not act in any way which causes, or is likely to cause, a nuisance or annoyance or is anti-social.”
Condition 21
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· "You must not abuse, harass, make offensive comments and/or malicious allegations, use or threaten to use violence against any of our officers or agents, or against a councillor. This applies at any time and in any place. We may report the matter to the Police.”
Condition 31
· "You must take care not to cause damage to your property or the property of your neighbours.”
Condition 33
· "You must keep the inside of your property clean and in reasonable decorative order.”
Condition 34
· "You must not use the property in any way that may cause a health or safety hazard or encourage vermin and/or pests (for example, by hoarding items inappropriately).”
Condition 44
· "You must obtain our prior written permission before carrying out any alterations, improvements or structural work to the property. You may need to obtain other permissions such as planning permission or building regulations approval.”
Condition 53
· "You must keep the inside of the property, the fixtures and fittings and all glass in the property in good repair during the tenancy.”
Condition 57
· "You must allow our employees, representatives and contractors to come into your property to service any electrical and gas supplies and appliances that we are responsible for maintaining.”
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Condition 69
· "You must not interfere with the electric or gas supply.”
Condition 76
· "You have the right to keep one pet, or animal such as a cat, a dog, small bird, fish, non-poisonous insect, spider, small snake or lizard, rabbit hamster, guinea pig, mouse, gerbil or domestic rat as long as they do not cause damage to the property, or nuisance or annoyance to anyone in your locality.”
Condition 79
· "You must always keep your dog(s) on a lead in communal areas and on our land.”
· This letter should be considered as a pre-action letter If further breaches of the tenancy conditions were to occur, we would reserve the right to commence possession action of 109 Burncroft Avenue, without further notice.
· Please note that you are entitled to seek independent legal advice.
Yours sincerely,
Lyavoo
Ludmilla Iyavoo Lawyer
For the Director of Law and Governance
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1096. On behalf of Mr Simon Cordell of 109 Burncroft Ave Enfield EN3 7JQ
/ Page Numbers: 4385,4386,
Complaint 05/12/2018
On behalf of Mr Simon Cordell of
109 Burncroft Ave,
Enfield,
EN3 7JQ
1+  I am writing this email due to issues I have regarding a member of staff who works for Enfield Council by the name off Mr Lemmy Nwabuisi the Anti-Social Behaviour Coordinator, since 2016 when Mr Lemmy Nwabuisi the Anti-Social Behaviour Coordinator started working for Enfield Council he has been working on investigations relating to my son Mr. Simon Cordell. 
2+  In this time not once has Mr Lemmy Nwabuisi the Anti-Social Behaviour Coordinator, come to see my son’s side to the alleged allegations regarding what the neighbours have put in about my son. 
3+  Mr Lemmy Nwabuisi the Anti-Social Behaviour Coordinator has taken one side to these said alleged allegations without no investigations,’ Mr Lemmy Nwabuisi it seem has taken one side to everything that has been said and that is the side of the neighbours, Mr Lemmy Nwabuisi has been told many times we have information which would proof my son had not done things which have been stated by the neighbours Mr Lemmy Nwabuisi the Anti-Social Behaviour Coordinator knows my son does not leave the flat he was told this, and also told that if he wanted to attend a meeting with my son he could do so with police there to have a meeting to hear my son’s side, he has never got back to me regarding having a meeting at my son’s home because he never wanted to, which I am sure if someone is a vulnerable person where was the duty of care where has it ever been for my son?
4+  I believe Mr Lemmy Nwabuisi the Anti-Social Behaviour Coordinator just through to himself that my son is in the wrong he is a vulnerable person I will put pressure on him and get him out without even thinking there is 2 side to anything. 
5+  And just blamed my son without even talking to him this is how it has been since Mr Lemmy
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· Nwabuisi the Anti-Social Behaviour Coordinator starting working for Enfield Council. 
6+  I also feel Mr. Lemmy Nwabuisi has taken information and not relayed it back correctly many times regarding my son’s health even to the courts. Information is being passed and obtained relating to my son which should never have been passed to 3 parties or used, how can this be allowed. 
7+  There are many other points and failings which have been allowed to happen and this needs to stop. 
8+  I will be drafting up a full complaint of failings and submitting it but this will take a while to draft up as I have got to go back some years. 
9+  Mr. Lemmy Nwabuisi also had my son arrested on the 09/01/2018 and even though we asked many times, even my own son’s solicitors could not understand why he was the person still investigating my son.
10+  When his case was part of the court actions being taken against my son by Enfield Council this is against the law that someone is investigating something within their own case and it beaches many other things. 
11+  At this point in time I want Mr. Lemmy Nwabuisi taken off dealing with anything to do with my son or related to him, I feel he has not done acted correctly and feel he has not investigated anything which would prove my son has done nothing wrong and only wanted to blame him for everything, I have asked this before and heard nothing back regarding this. 
12+  But it has got to the point in time that this needs to happen. 
13+  Could someone please get back to me as soon as possible regarding this?
Regards
Lorraine Cordell
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1098. Lorraine Cordell _Re_ Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ
/ Page Numbers: 4389,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 05 December 2018 14:09
To: Ian Davis
Sarah Cary
Jeremy Chambers
James Rolfe
Tony Theodoulou
Alev Cazimoglu
Subject: RE: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ
· Attachments: On behalf of Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ.pdf
To Whom It May Concern:
1+  Please see attached letter regarding issues I have.
Regards

06/12/2018
The Enfield Gov / Email’s Issue:
1102. Chief Executive _Fwd._ Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ [SEC=OFFICIAL]
/ Page Numbers: 4398,4399,
From: Chief Executive
Chief.Executive@enfield.gov.uk 
Sent: 06 December 2018 11:53
To: lorraine32@blueyonder.co.uk 
Cc: complaints and information
Subject: FW: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ [SEC=OFFICIAL]
Attachments: On behalf of Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ.pdf
Classification: OFFICIAL
Dear Ms Cordell
Thank you for your email address to the Chief Executive. I am writing in acknowledgement and to advise you that a copy of your correspondence has been passed to the Complaints and Access to Information Team. A response will be sent to you direct on the issues raised.
Regards
Heather Littler
Senior Admin Officer
Chief Executive's Unit
London Borough of Enfield
Civic Centre, Silver Street, Enfield, EN1 3XY
Tel: 020 8379 4037
Email: heather.littler@enfield.gov.uk 
"Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities"
From: Lorraine Cordell
lorraine32@blueyonder.co.uk 
Sent: 05 December 2018 14:09
To: Chief Executive
Chief.Executive@enfield.gov.uk
Sarah Cary
Sarah.Cary@enfield.gov.uk
Jeremy Chambers
Jeremy.Chambers@enfield.gov.uk
James Rolfe
James.Rolfe@enfield.gov.uk
Tony Theodoulou
Tony.Theodoulou@enfield.gov.uk
Alev Cazimoglu
alev.cazimoglu@parliament.uk 
Subject: RE: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ
To Whom It May Concern:
Please see attached letter regarding issues I have.
Regards
Classification: OFFICIAL
4399,
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or
malware. The recipient should perform their own virus checks.

06/12/2018
I Received a Letter
From the court this morning:  --
I received a letter from the court this morning with the order from the judge at Edmonton lower court that got ordered on the 15/08/2016 and to my surprise a different order to which had gotten drafted between the claimant the Enfield Council and my solicitor inclusively of my mother and I had been changed for a different document and then after sent to the court and sealed. The shop next to me never had the electric machine working and I had to call mother to come down and give me a hand to get to the other shop nearby. I also asked mother what was going on with my cases and getting free while getting justice against those who have illegal wronged myself. Thought the day I got a couple of little stamps that were deliberately done to me above my head to where I am working on my computer in the front room.
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28/12/2018
The Enfield Gov / Email’s Issue:
1127. Kaunchita Maudhub _Re_ Mr Simon Cordell
/ Page Numbers: 4445,4446,4447,
From: Kaunchita Maudhub [Kaunchita.Maudhub@enfield.gov.uk]
Sent: 28 December 2018 13:14
To: lorraine32@blueyonder.co.uk
Subject: Re: Mr Simon Cordell. 109 Burncroft Avenue. EN3 7JQ [SEC=OFFICIAL]
Importance: High
Attachments: Letter to Lorraine Cordell 28.12.18.pdf
Classification: OFFICIAL
Dear Ms Cordell,
1+  Please find attached a letter in response to your emails dated 12th and 20th December 18 sent to Ms
Andrea Clemons.
Yours Sincerely
Kaunchita Maudhub
Anti-Social Behaviour Team
Leader
Community Safety Unit
Enfield Council
Civic Centre, Silver St
Enfield EN1 3XA
Tel: 020 83794182
kaunchita.maudhub@enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
--
From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent: 20 December 2018 13:55
To: Andrea Clemons
Andrea.Clemons@enfield.gov.uk
Chief Executive
Chief.Executive@enfield.gov.uk
Jeremy Chambers
Jeremy.Chambers@enfield.gov.uk
Alev Cazimoglu
alev.cazimoglu@parliament.uk
Subject: RE: Mr Simon Cordell. 109 Burncroft Avenue. EN3 7JQ
Dear Andrea Clemons
1+  I was wondering if you were going to reply to the below email as it has been a few days since I sent it and I feel this is very important due to the action going to be taken from Enfield Council, and I did not have a reply to my last email to you. I would like the incorrect information corrected that is being used, and without a reply I cannot do this, I have attached a copy of your letter sent to the MP dated 12/12/2018.
Regards
Lorraine Cordell
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 17 December 2018 17:12
To: 'Andrea Clemons'; 'alev.cazimoglu@parliament.uk'
4446,
Subject: RE: Mr Simon Cordell. 
109 Burncroft Avenue, EN3 7JQ
Dear Andrea Clemons
1+  Today the MP's aid for Joan Ryan, Alev Cazimoglu sent me a copy of your letter dated the 12/12/2018, I am shocked to see what is written within it and the misleading information being passed over to the MP Joan Ryan. 
2+  It was not agreed on the condition that Mr Cordell should engage with mental health services and provide medical evidence to support the housing management transfer application. 
3+  The court did not state this, so I do not know where this is coming from. 
4+  I also do not understand where it is coming from that Mr Cordell had to provided supporting letter from the mental health services to support his management transfer application, and he has not done this, he was never meant to have done this and the management transfer application was completed by Enfield Council to go to the panel on the 17/08/2018 and it was ready to go to the panel on this date, but this was deferred to be considered at the next panel meeting which would have taken place on 28/09/2018, which never happened. 
5+  The reason for it being deferred was so that I Miss Lorraine Cordell could try and get a letter from the mental health team, which I could not so it therefore should have gone ahead to the panel on the 28/09/2018, which I do have the emails to prove this. 
6+  I also do not understand why Enfield Council is stating supported accommodation was being asked for as this was never asked for. 
7+  I did however state in court that a 2 bedroom would be better as my son could have family live with him so he could get support from his family; I have never said I am his carer I have never said a lot of things that Enfield Council is stating I have said. 
8+  It was stated in the court order. 
9+  UPON the Defendant's mother Mrs Lorraine Cordell, confirming that she will engage with the Claimant and assist the Defendant's neighbourhood officer in making a housing management transfer application on or before 16 August 2018. 
10+  UPON the Claimant agreeing that it will deal with the housing management transfer application as quickly as possible after being made. 
11+  AND UPON the Defendants mother agreeing to engage with the Enfield Mental Health Unit team so the Defendant could receive assistance with his mental health conditions and housing. 
12+  The order was to be agreed with my son’s solicitor upon being drafted by Enfield Council, but my son’s solicitor was on annual leave and therefore did not reply to Enfield Council order until she came back of leave, but when you emailed her it came back that she was on annual leave so Enfield Council was well aware of this. 
13+  Upon her return from annual leave her amended order was sent over to Ludmilla Lyavoo, which my son’s solicitor never had a reply back from Ludmilla Lyavoo regarding her amended order, but some days after the amended order was sent over to Ludmilla Lyavoo, it seems an order was sealed at Edmonton Country Court which was not agreed on which was Enfield Council drafted order, which we never agreed to and feel it is misleading as to what was said in court. 
14+  I believe a lot of what was said in court is not being told and misleading information is being said, maybe someone should ask Ludmilla Lyavoo what the judge said when Ludmilla Lyavoo said she would go for a possession order to the judge because she did not get what she wanted.
Page 4447,
15+  There is also the fact that my son was willing to stay in Hospital when he was sectioned on the 25/10/2018, it was the hospital that discharged him on the 15/11/2018 due to not getting the section 3 on my son they wanted, that was heard on the 14/11/2018, my son said as soon as he knew they was not allowing the section 3 on the 14/11/2018 that they would kick him out of the hospital, as this is what they did in 2016, and the next day the 15/11/2018 that is what the doctors did kicked him out the hospital, yet my son was willing to stay and build trust up with the doctors and the mental health team, which had broken down due to what has been ongoing for some time. 
16+  Which in fact would have been a lot better as if he had been allowed to stay in hospital like he wanted maybe by now they would have been trust built up with the doctors and teams, this is what Soohah Appadoo wanted to do as he saw that there was a real problem with trust and stated this at the appeal on the section 2 at the hearing. 
17+  On the 16/11/2018 I myself spoke to Soohah Appadoo on the phone, but since that we have heard nothing from him is this what is being called support put in place when
18+  my son was discharged from hospital?
19+  This misleading information needs to stop as it is a beach of the data protection act. I look forward to hearing from you regarding this, please can you reply as I did not get a reply from you to my last email, I sent to you.
Regards
Lorraine Cordell
· Classification: OFFICIAL
· Classification: OFFICIAL
· Follow us on Facebook Twitter http://www.enfield.gov.uk
· Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. 
· Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. 
· This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. 
· It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. 
· All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation. 
· This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. 
· The recipient should perform their own virus checks.
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07/10/2016
The Doctor’s Folder / pub Book Issue: 5!
Stage 5
Folder 5
Originally Entered by Details: 07 Oct 2016
Last Amended by Details: 07 Oct 2016
Goodie Adama


10/10/2016
The Doctor’s Folder / pub Book Issue: 5!
Stage 5
Folder 5
Originator Details: 10 Oct 2016
Last Amended by Details: 10 Oct 2016
Goodie Adama Nursing

22/11/2016
Evidence: Exhibit 2 / 22/11/2016; 
Stage 4
The Enfield Councils History FOI Indexed
Stage 4
RE: Formal Complaint dated 24/11/2016: = 4 days after the 18/11/2016 / On the 22/11/2016 
To the Enfield Council
Page Number: 2,3,4,5,


22/11/2016
The 1st Injunction Order / Lemmy / pub Book Issue: 1!
Sarah Fletcher Tel Call History
/ Page Numbers: 39
39
22nd November 2016 

22/11/2016
Exhibit 6 / 22/11/2016; “Housing Transfer Information.”
They gave me an eating disorder by this stage: --
After speaking to many friends and family who have witnessed the on goings of torture committed by 117, 111 and 113 Burncroft avenue inclusive of Carron Dunno 000 or either having it explained to them with the evidence I had present and provided, the general return of reply of them decent people, was to approach my housing officer and ask him or her for a fresh start, by way of adding points for an emergency move to a new safe home, I chose to take the good advice given to me at the time and to then make a phone call to them and this is what I did, this can be proved by my mother’s phone bill and corresponding emails also the council officials own correspondent that I claimed in a subject access request being granted to me from, when I requested it prior. To me somebody had got themselves into trouble and for once it had not been me, I could no longer do a lot with my company, so it started to suffer a lot and I lost loads of contracts, I definitely had started to get fed up with trying so hard, this was due to the bail conditions that I had got imposed, too, I felt sick in knowing that I had done nothing wrong, so I understood that by me actually being put under these conditions, that they had changed my life for the worse, I assume it would be fair for me to say, that at this moment in my life everything had changed in it a lot and this was at no fault of my own, it was because of them.

22/11/2016
The Enfield Councils History FOI Indexed
Stage 4
Re: Formal Complaint due to letter dated 29/11/2016 this Formal Complaint is to be added to the Formal Complaint dated 24/08/2016.
Page Number: 16,17,18,19,

22/11/2016
Statement Exhibit 7 / 22/11/2016; “Housing Transfer Information.”
1.  Particulars of Breaches (8)
Reply:
A. Sarah Fletcher neighbourhood officer from the council claims that on 22nd November 2016 during a telephone conversation between her, myself and mother that she overheard me threaten her by saying 'I'm going to do her over' and then 'I'm going to take her job just for fun'.
B. This is not true.
C. The reason that it is not true is because what has now been stated to have occurred is more than just misinterpreted information of the so called Mid – day event.

D. The Council’s Memo of a Telephone Call on This Day are forged and therefore incorrect and are not supported to be correct articles of factual evidence and is not supported by self and mother to be true facts that have been documented with a fair prosses by the statement maker. The context contained within side the statement had been fabricated so to support the claimants claim.
E. While also set out to avoid disciplinary actions for the statement makers who are her and her working colleague’s.
F. The reason being a large part in their incompetence has caused negligence and gross misconduct, set out against myself 
G. This incompetence behaviour of staff then on afterwards has caused negative effects within my loved one’s life’s.
H. All what has been achieved by the Enfield Council since the start of my official complaint to themselves has gotten managed with criminal intention to put I in harm’s way.
I. From the of start of themselves handling my case load of an official workload.
J. Sarah Fletcher as mentioned whom once was a neighbourhood officer who did work in collaboration with the Enfield Council, states that she received a call from Mr. Simon Paul Cordell
K. Whom is an Enfield secure resident within his housing tenancy that is attached to the address of 109 Burncroft Avenue at around the time of Mid – Day: 01:20Pm?
L. The time that Sarah Fletcher states she received the phone call is incorrect but not by far even low it is still 100% incorrect. I and my mother am sure of this as we cared very much so when deciding to make the phone call to my housing officer that we both documented down all relevant information accurately.
M. When doing so we noted down the precise time of 01:04Pm
N. I did get transferred by customer services when making the phone call to my housing officer about the way I was getting victimised, this did not take too long.
O. Once on the phone to Sarah Fletcher I started to explain to her a shorted down list of emergency issues that I was having while renting my home.
P. And that my mother had also, been contacting her and her team, without any fair acknowledgment.
Q. And this has continued up a till date and without any fair follow ups as company protocol states is mandatory.
R. Due to this lack of concern of staff I have continued to suffer for a much further time frame than ever would have been necessary if her and other persons jobs were followed correctly.

24/11/2016
Stage 4
The Enfield Councils History FOI Indexed
Stage 4 
Dated: 24/11/2016
Re: Formal Complaint due to letter dated 29/11/2016 this Formal Complaint is to be added to the Formal Complaint dated 24/08/2016.
--
A. I do not believe that it is justified to hold this meeting before the formal complaint is dealt with as stated many points in your letter has been covered in my formal complaint dated 24/11/2016, also until I have the subject access request information dealt with and have a list of dates and times these so-called complaints were meant to have taken place and the reports from police that have been sent to Enfield Council, I do not think holding this meeting would be appropriate.
B. People that have been copied into these letters are below
I. Joan Ryan: MP for Enfield
II. Mr Rob Leak: Chief Executive Enfield Council
III. Mr Ray James: Director of Health, Housing and Adult Social Care
IV. Ms Sally McTernan: Assistant Director Community Housing Services
V. Sarah Fletcher Sarah: Housing Officer
VI. Jackie Gubby: Housing officer
VII. Lemmy Nwabuisi: ASB Team
VIII. Daniel Ellis: Complaints & Access to Information Officer
Page Number: 16,17,18,19,


24/11/2016
Evidence: Exhibit 5 / 24/11/2016; “Housing Transfer Information.”
The Enfield Gov / Email’s Issue: 04
Page Numbers: 718,719,720,721
RE: Formal Complaint dated 24/11/2016
To Whom It May Concern: 
A. I am writing this letter on behalf on my son Simon Cordell of 109 Burncroft Ave, EN3 7 JQ. 
B. Over the past few years my son has been having some issues with his neighbours this started due to what the police wrote about him in the newspapers about an ASBO that was granted by the lower courts in the newspaper the truth was not printed in the newspapers or on the Met Police website, the judge did grant the ASBO order but not on the grounds the police case was for we are still trying to work on how this was done to this day, this was not related to his neighbours why the police took this action it was due to lies by the police, this case is still waiting an appeal hearing at the crown court which will be held Jan 2017
C. It was after this was printed in the newspaper and on the met website my son started to have issues with neighbours banging all the time and the way they were treating him and talking about him and not letting him have any rest to sleep due to the banging all the time emails were sent to Enfield Council yet very little was done yet my son has video footage of it which the council has never wanted to see or take any reports, this has made his heath suffer, I feel this was due to what the police have been telling Enfield Council and Enfield Council just taking the word of the police without asking my son or myself to explain as since all this started Enfield Council has not wanted to help in any way, could this be due to the colour of my son's skin as I am lost for words that Enfield Council has done nothing to help. 
D. My son has been a tenant for many years now with no complaints about him until this all started above, and things were put in the newspapers for all to see when my son had done nothing wrong and will prove this at his appeal in Jan 2017
E. The police do not like my son and have not for the past 21 years and there is a lot of issues that Enfield Council is not aware of about the police and my son this is getting addressed with the I PCC and police complaints, and we are now sorting out legal action as to what this has done to our lives over the years this has been ongoing the legal action is taking time due to how long this has been ongoing with the police. 
F. There is also a subject access request attached to this email which I am asking for everything Enfield Council hold information about in regard to my son, this will also include any police reports that the police have handed to Enfield Council. If this needs to be handed to the correct department to deal with this or there is a cost pleases advice via this email, I have also included a letter of authority from my son so I can act on his behalf. 
G. I do already know there is data being held by Enfield Council that is not correct and I want to be able to get this correct under the data protection act. 
H. On the 14/08/2016 my son had some friends round to his home they came there at around 13:30 hours, after they left the police showed up at his address to arrest him this was due to one of the neighbours said my son had gone out in his garden at 17:10 hours looked up at her windows and made threats to kill, this person lives 3 gardens down from my son on the 2 floor at 105 Burncroft Ave EN3 7 JQ, this is imposable as my son did not go out in his garden he was with his 4 friends and there baby in his home all day and videos were taken while they were at his flat, his friends have made statements to say this as they did not leave his flat until around 18:15 hours, not long before the police came to my son's home. I Miss L Cordell even went around his flat as he needed some things. In fact, my son does not go out of his home, and this has been for some time now due to how he is being treated. 
I. When he was arrested on the 14/08/2016 my son was held in the police station sectioned under the mental health act and could not be interviewed so was put on bail until the 04/10/2016 when he was due to go back to the police station to be interviewed. 
J. On the 04/10/2016 my son was getting ready at his home for me to pick him up for the bail to return, when I got a phone call from my son to say the police was again at his flat to arrest him this was around 1 hour before he was due to be at the police station, I went to his flat and was told by the police they wanted to arrest him I told them he was getting ready to go to the police station for a bail to return, the police again arrested my son for criminal damage due to something his neighbour said who lives above him, but he had not been out of his home he was in fact in the bath when the police came to his home. 
K. Both cases for the 14/08/2016 and the 04/10/2016 were dropped by the CPS this was done on the 
L. 15/11/2016 with no case to answer towards my son, yet my son was victimised and had false accusations put against his name and arrested. 
M. My son is scared to go home due to what the neighbours are doing and saying and putting false allegations into the police, it seems they really don't want him to live there and will do anything they can to get him out. 
N. On the 16/11/2016 I tried to speak to my son's housing officer Sarah Fletcher to see what could be done and update her to what was ongoing her phone was set to do not disturb so I asked for an email to be sent over for her to call me as a matter of emergency, no one returned a call back to me. 
O. Since the 16/11/2016 I have been calling every day to speak to Sarah Fletcher her phone is always set to do not disturb and I have asked for emails to be sent every day for her to call me back as a matter of emergency, I even asked to speak to her manager or any person in their team but it seems all their phones are set to do not disturb so I asked for emails to be sent for a call back, no one called me back. I was also told that the police had been in contact with the council and that Sarah Fletcher would talk to me about this when she called this was on the 21/11/2016 and I was told that Sarah Fletcher would 100°/o call me that day. 
P. On the 22/11/2016 I went to my son's home and there was a letter from Sarah Fletcher dated the 
Q. 18/11/2016 which was to do with 1 CCTV camera my son has outside his front door, this CCTV camera does not impose on any person's rights, it does not show any person's front door who lives in the block or windows. In fact, on the 14/08/2016 when the police went to my son's flat to arrest him when they noticed the CCTV camera, they ripped the wire out and since this time it has not worked this is also getting address with the police. In the letter Sarah Fletcher said the CCTV camera had to be removed by the 25/11/2016 or Enfield Council would remove the CCTV camera and costs would be charged to my son for any repairs which there is none. At seeing the letter, I was upset as it seemed Sarah Fletcher could take the time to write this letter but not call me when each email that was sent said it's a matter of emergency, I speak to her. 
R. I tried to call and again like each other time I call it takes an hour or over to be able to speak to anyone, due to being busy I had to cut off to leave my son's flat and was going to call again later. 
S. When I got home, I showed my son the letter from Sarah Fletcher he himself was upset for some reason as me that she could take time to write this letter but not call us back. So, he then called this time he did get to speak to Sarah Fletcher and yes, he was upset due to what has been going on and said many times he was upset that she had not called, and they spoke about the CCTV camera which my son said he wants to appeal it having to be taken down. They also spoke about my son being moved out of his flat to a new place, Sarah Fletcher replied she cannot do anything to do that and the only way for him to move was by way of housing moves and he should sign up to that and nothing else can be done. My son did not explain fully as he was really upset. Sarah Fletcher also said that there had been complaints put in about my son but said it not the right time to address this and that would be addressed at a next time, so it seems that Enfield Council does address complaints from other people but not my son or on behalf of my son, as I am still waiting for replies to complaints that were put in 2014 and 2015 about my son's neighbours. 
T. After my son spoke to her he passed me the phone, I asked why she had not called me back and was told that it not my tenancy, which I replied there has already been sent a letter of authority sent to Enfield Council some time back I believe it was maybe between 2013 to 2015 this was sent there was more than one of them sent which I can prove as they were sent via emails which I still have, which gives me Miss Mother authority to deal and speak to anyone at Enfield Council on behalf of my son and it would be on their systems as it was emailed and I knew they had it. My son at this in the background also said I have authority to deal and speak to anyone at Enfield Council and it's on their systems. 
U. Due to my son speaking in the background I went to a next room to speak; my son came into the room and was going on about writing the letter of complaint about what had been going on and that she could end up losing her job if she did not deal with this correctly. It was at this Sarah Fletcher said she could no longer talk to me that my son had made threats towards her and told me to put it in writing what I wanted to say put the phone down. 
V. I feel at this time Enfield Council is doing nothing to help my son they don't even want to speak to me so I can explain fully what is going on. My son is under the early intervention team, and they are willing to help my son get moved as they themselves have seen what is going on. They would do this by way of writing a letter to Enfield council if asked to do so by Enfield Council.
W. I would like to speak to someone as this cannot be left like this and my son is suffering due to all of this. My contact number is 000
X. I would like to find out if Enfield Council is willing to move my son due to the reasons in this letter and the help of the early intervention team.
Y. I would also like full dates and times that my son's neighbours have put any complaints in and what they have said he has done and on what date.
Z. I would a full report of any police reports that have been given to Enfield Council by the police about my son.
AA. I would like information as to how to appeal about removing my CCTV camera and be allowed not to remove it until this appeal has happened, as so far this is the only thing that has proven my son has done nothing wrong.
Regards 
Miss Mother Mr Simon Cordell
Re: Simon Cordell
People that have been copied into these letters are below
I. Joan Ryan MP for Enfield
II. Joan Ryan MP for Enfield
III. Mr Rob Leak Chief Executive Enfield Council
IV. Mr Ray James Director of Health, Housing and Adult Social Care
V. Ms Sally McTernan assistant Director Community Housing Services
VI. Sarah Fletcher Sarah Housing Officer
VII. Jackie Gubby Housing officer
VIII. Lemmy Nwabuisi: ASB Team
IX. Daniel Ellis Complaints & Access to Information Officer

24/11/2016
Enfield Council Daniel Ellis + Sarah Flexure + Lemmy + Dawn Allen & Co About Getting Away with Everything by Negative Profile Building Me: “Re: Enfield Complaints and Information” “Housing Transfer Information.” 30/11/2016
Evidence: Exhibit 3 / 30/11/2016; 
The Enfield Gov / Email’s Issue: 04
Page Numbers: 735,736
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 30/11/2016 - 15:54 
To: complaints and information 
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Dear Daniel Ellis 
Thank you for the update email and the deadline date for my reply to the complaint. 
But as you can see my son needs moving from his address as soon as possible due to the problems, his housing officer has said she will not help in doing this that he has to sign up to housing moves which can take years to be able to get a move yet said that before she knew all the facts and would not speak to me to hear all the facts as to what has been going on. She does not even know he was under the early intervention team for how this has all had such a large impact on his heath they are willing to help with this with the council to get him moved he needs moving sooner not later yet no one will talk to me or call me back to say if anything is being done or talk about anything with me about this issue and days are going by with nothing being done. 
I have called and left emails to ask someone to call me back, yet no one still has so I still do not know what is going on if anything about moving my son. 
Regards 
Mother 

01/12/2016
Enfield Council Daniel Ellis + Sarah Flexure + Lemmy + Dawn Allen & Co About Getting Away with Everything by Negative Profile Building Me: “Re: Enfield Complaints and Information” “Hosing Transfer Information.” 01/12/2016
The Enfield Gov / Email’s Issue: 04
Page Numbers: 
From: complaints and information
Sent: 01 December 2016 11:10
To: Daniel Ellis Daniel.Ellis@enfield.gov.uk
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Classification: OFFICIAL
From: Lorraine Cordell [mailto: lorraine32@blueyonder.co.uk]
Sent: 30 November 2016 15:54
To: complaints and information
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Dear Daniel Ellis
A. Thank you for the update email and the deadline date for my reply to the complaint. 
B. But as you can see my son needs moving from his address as soon as possible due to the problems, his housing officer has said she will not help in doing this that he has to sign up to housing moves which can take years to be able to get a move yet said that before she knew all the facts and would not speak to me to hear all the facts as to what has been going on. 
C. She does not even know he was under the early intervention team for how this has all had such a large impact on his heath they are willing to help with this with the council to get him moved he needs moving sooner not later yet no one will talk to me or call me back to say if anything is being done or talk about anything with me about this issue and days are going by with nothing being done. 
D. I have called and left emails to ask someone to call me back, yet no one still has so I still do not know what is going on if anything about moving my son.
Regards
Lorraine Cordell

12/12/2016
Enfield Council MPs + Sarah Flexure + Lemmy + Dawn Allen & Co About Getting Away with Everything by Negative Profile Building Me: “Re: Formal Complaint Dated 24/11/2016 - “Housing Transfer Information.” 12/12/2016
Evidence: Exhibit 1 / 12/12/2016;
The Enfield Gov / Email’s Issue:
683. Lorraine Cordell _Re_ (Case Ref_ JR5802)
/ Page Numbers: 2652,
From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 12 December 2016 11:11
To: 'alev.cazimoglu@parliament.uk'
Subject: RE: (Case Ref: JR5802)
Dear Alev
A. Thank you for the update but there are 3 formal complaints to Enfield Council for the lack of doing nothing in regard to this issue
B.  I have had not calls back no information if they are dealing with the main issue which at this time is to move my son and keep getting put off all the time. 
C. The dates I sent the formal complaints which was also CC into Joan was
1. 24/11/2016
2. 05/12/2016
3. 08/12/2016
D. All of these emails where CC to Joan Enfield Council is leaving my son not my brother in a nightmare this has been ongoing since 2014 and Enfield Council has done nothing to address any issues and also did not reply to any of the complaints that was put in around that time which I still have all the emails I just don't have the dates of all the calls that was made in 2014/2015 about this. 
E. I am so upset that I have had to find the details of all the high up people in the council and CC all including Joan into the last 3 emails I should not have had to do this. 
F. I am most grateful that a letter has been sent to Enfield Council from Joan but this need addressing ASAP as my Son's Heath has gone downhill so far due to what he is living with he is not being allowed to sleep and this is not helping his heath and I am very worried.
Regards
Lorraine Cordell

13/12/2016
Enfield Council Daniel Ellis + MPs + Sarah Flexure + Lemmy + Dawn Allen & Co About Getting Away with Everything by Negative Profile Building Me: “Housing Transfer Information.” “Re: Complaints and Information - 13/12/2016
[bookmark: _Hlk111665216]Evidence: Exhibit 1 / 13/12/2016;
The Enfield Gov / Email’s Issue: 04
Page Numbers: 745,746
From: complaints and information
[mailto: complaints and informationSenfieid.gov.uk]
Sent: 13/12/2016 - 11:32
To: joan@joanryan.org.uk; lorraine32@blueyonder.co.uk; joan.ryan.mp@parliament.uk;
Chief Executive; Sarah Fletcher
Cc: Lemmy Nwabuisi; Sally Mcternan; Ray James
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Classification: OFFICIAL 
Dear Lorraine,
A. Just to keep you updated on your complaint, I wanted to let you know that a senior Manager within the Housing Neighbourhood Team will be meeting with the Community Safety Team later this week to discuss the issues in your complaint.
B. Those teams will be working closely together after the meeting on Thursday to provide our response.
C. Due to the complexity of the case, we are likely to need some more time to supply you with the response, although we will try and provide it to you as soon as we can - hopefully before the Christmas break.
D. If I have any further news for you, I will try and let you know.
Kind regards,
Daniel Ellis
Complaints & Access to Information Officer Complaints & Access to Information Team
Phone: 020 8379 2808 Email: daniel.ellis@enfield.gov.uk Website: www.enfield.gov.uk     

13/12/2016
Evidence: Exhibit 2 / 13/12/2016;
The Enfield Gov / Email’s Issue: 04
Page Numbers: 
From: Mother [mailto:lorraine32@blueyonder.co.uk]
Sent: 13/12/2016 - 13:16
 To: 'complaints and information'
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Dear Daniel
A. Thank you for the update but why has this taken so long to arrange? if you knew the senior Manager within the Housing Neighbourhood Team was going to be needed to address this then why was this not already started?
B. My son is being left in a situation he should not be with no update as to if the housing is doing anything at all to address moving him. I think my son has already suffered enough which has caused his heath to go downhill and this cannot be allowed to go on any longer.
C. Will I also be invited to go to this meeting to see what is being said about my son and what will be done after all this meeting is about my son so feel someone with my son's interest should be there. As so far it seems everything is being blamed on my son when my son has done nothing wrong.
D. I do know there are issue that do need to be addressed but leaving my son in a place he does not feel safe in and has suffered since 2014 is not acceptable.
E. Also, I still have not heard anything from the people that are meant to be dealing with the subject access request. I am not sure if a payment will be needed to process this or if not if the data has started to be processed so I will get all data. Could you please update to this?
Regards
Mother

14/12/2016
Enfield Council Daniel Ellis + MPs + Sarah Flexure + Lemmy + Dawn Allen & Co About Getting Away with Everything by Negative Profile Building Me: “Re: Formal Complaint Dated 24/11/2016 - “Housing Transfer Information.”14/12/2016
[bookmark: _Hlk111665266]Evidence: Exhibit 1 / 14/12/2016;
The Enfield Gov / Email’s Issue: 04
Page Numbers: 
From: Mother [mailto: lorraine32@blueyonder.co.uk]
Sent: 14/12/2016 -11:20
To: Daniel Ellis <Daniel.Ellis@enfield.gov.uk>; complaints and information ccomplaintsandinformation@enfield.gov.uk>; joan.ryan.mp@parliament.uk; joan.ryan.mp@parliament.uk; Chief Executive <Chief.Executive@enfield.gov.uk>; Sally Mcternan <Sally.McTernan@enfield.gov.uk>; alev.cazimoglu@parliament.uk Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Dear Daniel
A. Is there any update to the below email as from what you updated me with the meeting is due to take place tomorrow and I would like a reply to know if I will be invited to this meeting seeing as you will be talking about my son?
B. If I am not allowed to go to this meeting, I would like full minutes taken so when I get the subject access request, I will know what has been said.
C. No one has also yet even spoken to me or my son the only thing you have is all the letters, emails and calls that have been made. So how in this meeting are the people going to a full understanding as since 2014 no reports have ever been taken from my son as to what has been on going and how he is suffering?
D. I also still have not heard anything from the person dealing with the subject access request and would like an update.
E. And I would like to know if anything is being done to move my son out of the situation he has been left in since 2014? As I think at this point this is the most important part to get my son moved somewhere else where he will not have to suffer any longer and hopefully this will help his heath.
F. It does seem Enfield Council is more worried over the formal complaints then removing the situation my son has been left in. which has said it is affecting his heath. I cannot understand why nothing is being done and more time is being asked for, yet no updates given to the situation my son is being left in. Or is it the case nothing is going to be done to move my son and he is just going to be left where he is to suffer even more?
G. I would be most grateful for an update.
Regards
Lorraine

More to add and the intel still needs organizing better with additional updates.
This Information is taken from the file titled as: 
Housing Transfer Files 15-08-2022 =39.9.1.
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Whistleblowing Line – A Complete Failure to preserve evidence related to allegations of acts falling within the scope of Article 2: Right to Life.

Our client contacted the Enfield Council's Whistleblowing Line, expecting to reach help but instead spoke to a Heather Littler. He had telephoned the provided number that he gained from the Enfield Councils Whistle Blowing Line that he found within Google, the staff was of no help at all. copies of all the made telephone call recording is educed as attached whin these proceedings.
By our client telephoning the Enfield Councils Whistle Blowing ling he was really telephoning Ian Davis Whistle Blowing Line / Direct Number in the Policy as follows: --
Ian Davis
Chief Executive
ian.davis@enfield.gov.uk	
020 8379 3901
And without realizing the following: --
it appears that the contact information provided led to Ian Davis, the Chief Executive of Enfield Council, who is responsible for various roles, including “Assistant Director for Environmental Protection and Regulations” since 2008. Meaning that this individual would have been involved in the alleged fraudulent ASBO application that our client is complaining about, as well as other wrongful civil and criminal actions that have occurred since. 


It is also important to note that since Ian Davis become the “Assistant Director for Environmental Protection and Regulations” in 2008, he has also since been re promoted to the Chief Executive for the entire Enfield Civic Center and its affiliated companies from the date of April 2017. Meaning he took a role in the hiring of Jeremy Chambers as the Enfield Councils Director of Legal Services.
However, Ian Davis, also, designated to Jeremy Chambers the management of the use of the Enfield Councils Whistle Bowing Contact Line as detailed in their released policy dated 

LONDON BOROUGH OF ENFIELD
WHISTLEBLOWING POLICY & PROCEDURES


https://governance.enfield.gov.uk/
documents/s95930/230109%20CE22-
032%20Counter%20Fraud%
20Policies%20FINAL.pdf

a) Executive Director:  Terry Osborne, Director of Law and 
b) Governance.  
c) Subject: Counter Fraud Policies 

Cllr Tim Leaver, Cabinet Member for Finance & 
Procurement 

Possibly 
https://find-and-update.company-information.service.gov.uk/company
/06543602


The minutes for Enfield Council meetings can be found on their official website. You can access the May 2024 meeting calendar to view the details of various committee meetings, including the Advanced Publication of Reports, Ward Forums, and the Annual Council meeting1. Additionally, you can explore the Agenda Center for Enfield, CT, which provides current agendas and minutes for all boards and commissions2. If you need further assistance or specific information, feel free to ask! 😊


https://www.enfield-ct.gov/AgendaCenter

can you provide me a direct link to the Enfield council General Purposes Committee meetings because I can’t find them
Copilot
Certainly! You can find the General Purposes Committee meetings on the Enfield Council website. Here are some of the recent meetings:
· 24th July 2024 at 7:00 pm
· 26th June 2024 at 7:00 pm
· 27th March 2024 at 7:00 pm (Agenda and Minutes available)
· 31st January 2024 at 7:00 pm (Agenda and Minutes available)
· 25th October 2023 at 7:00 pm (Agenda and Minutes available)
You can explore more meetings on the Enfield Council website. If you need further assistance, feel free to ask! 😊

https://governance.enfield.gov.uk/
ieListMeetings.aspx?CommitteeId=835




https://governance.enfield.gov.uk/documents
/s86160/210219%20CE%202020.40%20
Counter%20Fraud%20Policies%20FINAL.pdf


Updated Notes in Kay Osborne, below!
 Kay Osborne
Kay Osborne and Terry Osborne are not directly related, but they both have professional roles within the London Borough of Enfield:
1. Kay Osborne serves as the Insurance Manager at Enfield Council. Her responsibilities include ensuring best practices in corporate governance, preventing fraud and corruption, and managing insurance matters related to the council’s operations12.
2. Terry Osborne, on the other hand, is the Director of Law and Governance at Enfield Council. He oversees legal matters, governance, and compliance within the council. His role involves handling complaints about members’ conduct and ensuring adherence to relevant legislation12.
While they share the same workplace, there is no familial relationship between them. If you have any more questions or need further assistance, feel free to ask! 😊







	Boss Solicitors








1/ On the 19/06/2017







2/ On the 19/06/2017












3/ On the 12/01/2018


4/ On the 12/01/2018






5/ On the 12/01/2018








6/ On the 28/02/2018













































7/ On the 12/10/2018



































































8/ On the 12/10/2018







































































9/ On the 12/10/2018















































10/ On the 12/10/2018










































11/ On the 15/10/2018


































































































































































































































































































































































































































































12/ On the 15/10/2018




13/ On the 17/10/2018




14/ On the 05/12/2018










































































15/ On the 05/12/2018


















16/ On the 06/12/2018



































































17/ On the 06/12/2018















18/ On the 06/12/2018


































































19/ On the 06/12/2018



20/ On the 00/00/0000

	[Exhibit A10]
Jeremy Chambers




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	8) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Ludmilla.Iyavoo@enfield.gov.uk 
· Solicitor

	1/ Enfield Council Solicitor 

2/ On the 00/00/0000

3/ On the 00/00/0000

4/ On the 00/00/0000

5/ On the 00/00/0000

	[Exhibit A11]
Ludmilla Lyavoo




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	9) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Paul.Buckridge@enfield.gov.uk 
· Solicitor

	1/ Enfield Council Solicitor 

2/ Started on my case before the 04/04/2018
	[Exhibit A12]
Paul Buckridge




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	10) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Zena.Ndereyimana@Enfield.gov.uk 
· Solicitor

	1/ Enfield Council Solicitor Paralegal Legal Services

2/ On the 00/00/0000

	[Exhibit A13]
Zena Ndereyimana




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	11) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name 
· Balbinder.KaurGeddes@enf1eld.goy.uk 
· Solicitor

	1/ Enfield Council Solicitor

1/ Admitted on 15/01/2002. 

2/ Annual practicing certificate from 01/11/2021. 

3/ On the 01/05/2018 

4/ On the 10/05/2018

	[Exhibit A14]
Balbinder KaurGeddes




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	12) 
	
	
	
	

	13) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name 
· Kulwinder.Johal@enfield.gov.uk  
· Solicitor

	1/ Enfield Council Solicitor Ms. Kulwinder Johal Litigation Lawyer |Corporate Team | Legal Services On behalf of the Director of Law and Governance.

2/ On the 20/06/2018
 
3/ On the 05/11/2019

4/ On the 12/12/2019

5/ +++

	[Exhibit A15]
Kulwinder Johal




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	14) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Jill.Bayley@enfield.gov.uk 
· Solicitor 

	1/ Enfield Council Solicitor Principal Lawyer, Safeguarding and Corporate Teams Legal Services.

2/ On the 12/12/2019

3/ On the 13/12/2019

4/ ++++,

	[Exhibit A16]
Jill Bayley




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	15) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Antonia.Makanjuola@enfield.gov.uk 
· Solicitor

	1/ Enfield Council Solicitor The Assistant Principal Lawyer in the. Council's Legal Department.

2/ Admitted on 01/10/2004. 

3/ Annual practicing certificate from 01/11/2021.

4/ On the 12/12/2019

5/ On the 13/12/2019

6/ ++++,

	[Exhibit A17]
Antonia Makanjuola




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	16) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Kay.Osborne@Enfield.gov.uk
· Insurance
· k_osamor@hotmail.com 
· Insurance
· Insurance@enfield.gov.uk 
· Insurance










Usingthe web
Kay Osborne is the Insurance Manager at Enfield Council. She plays a crucial role in ensuring best practices in corporate governance and enabling the Council to discharge its fiduciary responsibilities. Her responsibilities include preventing fraud and corruption, as well as arranging proper stewardship of public funds12. Additionally, she has been involved in decisions related to the Borough Capital Programme and leasehold right-to-buy buildings insurance3. If you need further information or have any other queries, feel free to ask! 😊

	1/ Enfield Council Insurance

2/ On the 00/00/0000
3/ On the 00/00/0000
4/ On the 00/00/0000
5/ On the 00/00/0000
6/ On the 00/00/0000
	[Exhibit A18]
Kay Osborne




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	17) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· daknapp@dacbeachcroft.com 
· DAC Beachcroft 😊
· 
	1/ Enfield Council Solicitor for Enfield Council Insurance Team

2/ The Last Set of Solicitors Hired by Enfield Council to Stop Me Proving the Truth or Claiming an Insurance Claim Against Themselves. 



1/ On the 00/00/0000
2/ On the 00/00/0000
3/ On the 00/00/0000




	[Exhibit A55]
DAC Knapp




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	18) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Simon.James@enfieldhomes.org 
· Enfield Homes

	1/ Enfield Homes
2/ On the 00/00/0000

	[Exhibit A19]
Simon James




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	19) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Monica.Kaur@enfieldhomes.org 
· Enfield Homes

	1/ Enfield Homes
2/ On the 00/00/0000
3/ On the 00/00/0000
4/ On the 00/00/0000
5/ On the 00/00/0000
6/ On the 00/00/0000

	[Exhibit A20]
Monica Kaur




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	20) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Jo.O'Brien@enfieldhomes.org 
· Enfield Homes

	1/ Enfield Homes
2/ Officers Name Jo.O'Brien@enfieldhomes.org
3/ On the 14/09/2016
4/ On the +++++++
5/ On the 04/03/2015
6/ Search “Brien” = Professional Standards Unit Detective Sergeant Directorate of Professional Standards SMIU / Brixton Driving Case is the “Same Name in 28) John.O'Brien@met.pnn.police.uk 

	[Exhibit A21]
Jo O'Brien




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	21) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Allan.Katongole@enfieldhomes.org 
· Enfield Homes

	1/ Enfield Homes
2/ On the 00/00/0000

	[Exhibit A22]
Allan Katongole




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	22) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Brien@enfieldhomes.org 
· Enfield Homes

	1/ Enfield Homes
2/ On the 00/00/0000

	[Exhibit A23]
Brien




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	23) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Louise.Brown2@enfield.gov.uk 
· Enfield Homes

	1/ Enfield Homes
2/ Anti-Social Behaviour Teams Anti-Social Behaviour Officer Community Safety Unit Regeneration & Environment Department London Borough of Enfield
3/ On the 00/00/0000
4/ On the 00/00/0000
5/ On the 00/00/0000
6/ On the 00/00/0000

	[Exhibit A24]
Louise Brown




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	24) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Dawn.Allen@enfield.gov.uk 
· Enfield Homes




In Ruff Below

Needs Moving
Been moved
This is for Dawn Allen 23/09/1015 
Dawn Allen received emails explain what the neighbours were doing months in advance to Debra Andrews screaming.
30 September 2015 

A email was sent 
	The Enfield Gov / Email’s Issue: 04
Page Numbers:
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 10/06/2015 - 21: 13 
To: Dawn Allen 
Subject: RE: Please can you help this cannot carry on 
Mr. Simon Cordell 
109 Bumcroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen 
1+  I do not understand why all my phone calls and emails are not getting addressed, I have really tried and so has my son, we have been making calls all the ti1ne to try and get something done and I have sent a lot of emails including a complaint email dated 01/07/2015 which I still have had no reply to. 
2+  My son and I have tried to talk to the neighbors which have done nothing they still keep on. My son’s health is suffering due to what has been ongoing for a long time. We have tried to get help from the council as if the council speaks to them maybe they will stop what they are doing. 
3+  I also went to 117 but I believe they were not at home so did not speak to them about the issues. 
4+  I went to Debbie at 113 to try and talk to her but she just started to shout at me through the door. I did try and say to her through the door could she let me speak but she was just screaming at me so I went back down to my son flat the banging is very bad, and you can clearly hear they are doing this is not just so1neone living their life as no1mal people would. 
5+  You can even hear her following my son around in his flat banging; he does not even want to take a bath because he can hear her above him banging on the floor. 
6+  Yet she still keeps coming down to my son door asking him for money to buy drinks my son has told her could she please leave him alone and stop coming to his door and to please stop following him around and banging on the floor and pipes, but this has not helped she just acts like nothing is going on. 
7+  Debbie has now started to go to my other neighbors at 111 and they are drinking and now 111 is also banging. 
8+  I don't know if it is due to Debbie liking my son and when hi1n and his partner ended in Mid-2013 she was hoping something would come of this, as this is the time when she started to come to my son flat door a lot more. 
9+  when my son was with his partner, she used to co1ne to his door maybe once a week for money but after they ended, she was coming down more and more she even was trying to give my son drink, he does not drink so would not accept it. She was also writing my son letters and putting them through his door, the letters are not readable. 
10+  The main problem with Debbie seemed to start when she came to 1ny son's front door and saw a girl in his flat. She saw the girl on more than once and I think this upset her. Since this time things have got worse and worse, and my son's health is really suffering. 
11+  Please cam something be done as we really do not know what to do any longer, if you cannot do anything about the neighbors in the block can you please see if you can move my son as he cannot take any 1nore, he needs to be able to rest and sleep which at this time it is impossible, this is unfair what is going on to my son's health. 
12+  Please can you reply to this email as you have not done to any of my other emails or calls or the calls my son has made regarding this issue, which I do not understand why. 
Regards 
Mother


· The same email was sent again on the Sent: 10/07/2015 - 21:13 

Asbo Granted 04/08/2015.
Asbo Newspapers Published about me by police and Enfield Council and Co, 13/08/2015

Another Email Got Sent: 18/08/2015 - 11: 19 







	
18/09/2015
The 2ND Message!
From: Mark.Tilley2@met.pnn.police.uk mailto:Mark.Tilley2@met.pnn.police.uk 
Sent: 18 September 2015 17:23 
To: Dolly Ogunseye
Subject: 113 Burncroft Avenue, Enfield, Middlesex, EN3 7JQ Miss Debra Andrew [SEC=PROTECT] 
Hi Dolly,
Nick and I attended while ago and spoke to the A while ago when she originally called Police. 
At the time she didn't want us to speak to her neighbor as things had got better. 
The lady handed us a letter about what had happened but none of it made any sense.
We believe she was suffering from mental health issues. 
On another occasion we popped round to see her, and she wouldn't come and speak to us so instead she spoke through her letterbox to us.
The male at 109 - Simon Cordell who is causing the problems is very well known to Police and is also very anti Police.
I know some Officers went around and spoke to him and things seemed to get better.
After that we have had no further calls from the lady
We will try and get around to see her when we’re back on duty on Monday.
Kind Regards




21/09/12015
· Mother contacted Dawn Allen on the 21/09/2015 about Debra Andrews and other neighbors.
· This time Dawn Allen did reply to mums’ emails and there were emails sent back and forth.
From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk] 
Sent: 21/09/2015 - 14:17 
In terms of your neighbour, you will need to attend this office for us to discuss the neighbour concerns face to face
But she went to Debra Andrews house.



The meeting was arranged this day!
· The Enfield Gov / Email’s Issue: 04
Page Numbers:
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 21/09/2015 - 15:35 
To: Dawn Allen 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Dear Dawn Allen 
I no longer go out of my home due to my health, that is why I cannot come to the office. 
Also, why would it need to be in a neutral environment? You would have to come to my flat at some point to here for yourself what is going on as you can clearly hear it and see what the neighbor is doing. 
I have also put in reports also about the repairs this has been going on for years and things still have not been done. 
You are my housing officers can you please tell me what your job description is? 
I am asking for help and have been for some time and you do not seem to be willing to give me any help. Is there a problem with you coming to my flat? 
My Mother will be there with me, and you can bring someone with you if you feel there is a need to. 
I have ongoing issues which does need to be addressed by someone and you are my housing office and I have been told you would need to address these issues.
Regards

On this day Dawn Alan Manipulated the conversation and Email CC Dolly Ogunseye as she deliberately steered the complaint, we made away from the complaint handler in charge of Debra Andres case, who was or is Dolly Ogunseye as it is said that dawn Allen never showed her the correct complaints being made
· The Enfield Gov / Email’s Issue: 04
Page Numbers:
From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk] 
Sent: 21/09/2015 - 16:29 
To: Mother 
Cc: Dolly Ogunseye 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Classification: UNCLASSIFIED 
Dear Mr. Cordell 
Thank you for the update but unless you are specific with the repair, I cannot refer you to the correct person. In terms of the complaint with your neighbor the Anti - Social Team will be in touch with you at home. 
Regards 
Dawn Allen 
Tenancy Management Officer 
Council Housing 
The Edmonton Centre 
36-44 South Mall 
Edmonton 
N90TN 
E-mail dawn.allen@enfield.gov.uk 
Freephone 0800 40 80 160 
"Enfield Council is committed to serving the whole borough fairly, 
delivering excellent services and building strong communities".



23/09/12015
18/09/2015 As above also?
18 September 2015 - 18/09/2015 
Is what Debra Andrews History should start with but on stead it starts with the 23/09/2015?
The reason for this that on the 18/09/2021 The doctors that look after Debra at attended her home of 113 Burncroft Avenue and she would not let them in her front door on stead she just talked to them through her letter box, and she had been acting this way for some time, so the doctors contacted Dawn Allen 
The 23/09/2016 was First put into Mr. Simon Paul Cordell’s Enfield Councils Personally Archived Data Held to cover up the true facts of doctors stipulating that she is acting very unwell in their presence.
And also, because my mother had also been contacting Dawn Allen





The 30/09/2015 Debra Andrews Screamed 
Email attached Below







	
30/09/2015
The Enfield Gov / Email’s Issue:
597. Lorraine Cordell_RE_ 109 Burncroft Av
/ Page Numbers: 2168,
Debbie screamed: --
Date: 30 September 2015 14:23:00
To: jackie.gubby@enfield.gov.uk
Subject: Re: Burncroft Ave
Dear Jackie Gubby
Thank you for taking the time to talk to me, on the phone today and explaining why you could not come to the meeting on the
28/09/2014
at 14:30! As said on the phone the surveyors took all the details of repairs and said they will deal with them. I am happy, you will get keep updated as too, what is going on with the repairs and keep me updated. 
As also said to you on the phone we did not hear from the ASB team as yet, and today my son heard the main door keep banging so he walked out to the front and saw no one there so walked out further than he was to see if he could spot anyone else around the flats. 
When he walked back to the main door Debbie, his neighbour was by the bin door and when she turned around and saw my son, she hit him with her shopping bags, there was a lady that was with her, but not standing with her and saw what was going on and run over and told Debbie to stop, my son asked for the lady's name and the lady would not give him it or who she worked for. 
But my son had time to talk to the lady and tell her what Debbie had been doing, Debbie got upset, and kept shouting and telling the lady not to talk to him the lady had to tell Debbie to stop that she wanted to hear what my son was saying and told Debbie to wait. 
She spoke to my son for a little while but said to my son that she was sorry, but she was busy and had to go and she left and my son goes back into his flat. 
He called me and told me what had happened and asked me to call you to update you as too, what had gone on.
Regards




On the day of Debra screaming Debras key worker was present, and she made no statement that Mr. Cordell had done anything wrong on that day in front of her for him to warrant mental health treatment and /or police Arrest as measurements for any Actions said to have occurred.
Within the council’s history made in Our Clients name is Debra Andres History and within that history is that should come first but was place underneath other to manipulate any reader, the date being the 18/09/2015.    13/09/2015
It is said that on the 18/09/2015 that doctors went to Debras front door to whom they knew to have drug and drink addictions as well as serious mental health issues that warranted the conversation of her children from her own care and on this date, they noticed her deterioration of health as she spoke only in baffling, intoxicated words that made no sense, through her letter box.
It Is also said that Dawn Allen was made aware of a similar situation when his mother had to knock on the front door of Debra House And she would only chat to her through her letter box due to her committing crimes to her son by banging on the floorboards, walls and pipes deliberately victimising her son in her cruel un prevented attack and she herself as Mr. Simon Paul Cordell’s Mother had done this due to having to make some form of intervention because  Dawn Allen herself was not replying to emergency graded situations raised through months prior that all required immediate attention. The letter sent by his mother was sent because of Debra screaming and was also, never taken fairly into account for, dated the  .
Dawn Allen had never met Mr. Simon Paul Cordell before hand as neither had any of her colleagues.
Mr. Simon Paul Cordell had never had a complaint made against him since 2006 before this date.
Dawn Allen visited Debra Andrews and the people our client had been complaining about and turned him from the victim and into a perpetrator.
Dawn Allen did not stop there as she searched his private records to see if he was suffering from ant mental heath issues and even with so many people saying the same to her about Debra.
Dawn Allen was colleagues, with developers for another frauded court case that the Enfield Council had illegally gain against him, as named the Asbo for, Mr. Simon Paul Cordell and it is said that Dawn Allen & Co aided in them Asbo Developers and Involved Employees to avoiding justice.
It is said that Dawn Allen then afterwards of working out Mr. Cordell had no Mental Health history of any relevance from Debra Morgan then on afterwards both decided to Fraudulently manipulate that intel and gain an illegal warrant to
There was a meeting arranged with dawn Allen and Mr. Simon Paul Cordell’s Mother once dawn Allen had finally replied by use of the same email, she had been blanking messages from for months prior due to believing she could get one over on the situation she and her colleagues had created illegally.  But instead, she manipulated the situation and contacted the Mental Health.

Which by the RIO Records that we have been provided state the date of the 01/12/2015 to be the earliest point that we can demonstrate. 
01/12/2015 officially classified as private files were shared and without the providence of rules to which must mandatory be followed to which governs the sharing of classified files being followed.  

On the day of the warrant being executed by way of a meeting on Shaftesbury Road Dawn Allen and Jackie Gubbie & Co did not turn up Because they knew of their own manipulative backstabbing involvement and instead sent Louise Brown. After Mr S. P. Cordell Not being detained the Now Claimants mother Contacted them about the meeting, they should have had before the assessment and while not knowing there involvement in the manipulative Backstabbing assessment they arranged and failed to turn up to. 
Dawn Allen tried to cancel the meeting in knowing that their would-be Recording equipment and files proving the truth.
The Claimants mother had a hospital appointment and said that she would not be available on a date 00/00/0000 and not to turn up at her son’s house unless she was present. 
On the day they should not tuned up Louise Brown turned up again but with two police officers and was allowed entry even aloe this was agreed as a must not happen.
Conclusion: She could give Kings, Queens Evidence, I.e. About Ian Davis and Co.






	1/ Enfield Homes
2/ Tenancy Management Officer Council Housing the Edmonton Centre 3644 South Mall Edmonton N9 0TN
3/ On the 00/00/0000
4/ On the 00/00/0000
5/ On the 00/00/0000
6/ On the 00/00/0000

	[Exhibit A25]
Dawn Allen
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	25) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Jackie.Gubby@enfield.gov.uk 
· Enfield Homes


	1/ Enfield Homes
2/ Housing Manager Tenancy Management the Edmonton Centre 36-44 South Mall Edmonton Green N9 0TN
3/ On the 00/00/0000
4/ On the 00/00/0000
5/ On the 00/00/0000
6/ On the 00/00/0000

	[Exhibit A26]
Jackie Gubby
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	26) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Nicholas Foster@Enfield.gov.uk 
· Communications & Data Access 

	1/ Enfield Council
2/ Communications & Data Access Complaints and Access to Information Manager Gateway 
3/ On the 27/01/2016
till
4/ On the 09/03/2016


	[Exhibit A27]
Nicholas Foster
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	27) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Ned.Johnson@enfield.gov.uk 
· ASBO Communications & Data Access. 

	1/ Enfield Council
2/ ASBO Communications & Data Access. 
3/ Principal Officer Health Safety & Pollution. Pollution Control, Planning & Licensing Enforcement Planning, Highways & Transportation Regeneration & Environment Department
4/ On the 06/03/2015
till
5/ On the 28/01/2016

	[Exhibit A28]
Ned Johnson
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	28) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Seun.Ogunsan@enfield.gov.uk 
· Communications & Data Access Coordinator 

	1/ Enfield Council
2/ Communications & Data Access. 
3/ Complaints & Access to Information Coordinator 
4/ On the 07/12/2018

	[Exhibit A29]
Seun Ogunsan
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	29) 
	Enfield Civic Centre. EN1 3XA

	·  Officers Name
· Eboni.Ward@enfield.gov.uk 
· Communications & Data Access.
	1/ Enfield Council
2/ Communications & Data Access. 
3/ Access to Records Officer - Gateway Services.
4/ On the 16/02/2019
till
5/ On the 03/03/2019

	[Exhibit A30]
Eboni Ward
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	30) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Daniel Ellis 
· Daniel.Ellis@enfield.gov.uk 
· Communications & Data Access

	1/ Enfield Council
2/ Communications & Data Access. 
3/ Access to Records Officer - Gateway Services.
4/ On the 00/00/0000
5/ On the 00/00/0000
6/ On the 00/00/0000
7/ On the 00/00/0000

	[Exhibit A31]
Daniel Ellis
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	31) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Concetta.Nobile@enfield.gov.uk 
· Communications & Data Access 

	1/ Enfield Council
2/ Communications & Data Access. 
3/ Access to Records Officer - Gateway Services.
4/ Started on my case 21/12/2016
5/ On the 00/00/0000
6/ On the 00/00/0000
7/ On the 00/00/0000

	[Exhibit A32]
Concetta Nobile
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	32) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Kailey.Plahar@enfield.gov.uk 
· Communications & Data Access 

	1/ Enfield Council
2/ Communications & Data Access. 
3/ Access to Records Officer - Gateway Services.
4/ Started on my case 04/11/2018 CRM SAR 1085
5/ On the 00/00/0000
6/ On the 00/00/0000
7/ On the 00/00/0000

	[Exhibit A33]
Kailey Plahar
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	33) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Steve.Durbin@enfield.gov.uk  
· Communications & Data Access 

	1/ Enfield Council
2/ Communications & Data Access. 
3/ Data Protection Officer, Customer Experience and Change London Borough of Enfield 
4/ On the 25/11/2018

	[Exhibit A34]
Steve Durbin
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	34) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Theresa.Dodd@enfield.gov.uk    
· Communications & Data Access 

	1/ Enfield Council
2/ Communications & Data Access. 
3/ ASBO Correspondence & Complaints Manager Environment & Street Scene Department 
4/ On the 05/03/2015
5/ On the 06/03/2015
6/ On the 10/03/2015
7/ On the 20/03/2015
8/ On the 22/03/2015

	[Exhibit A35]
Theresa Dodd
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	35) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Linda.Wentum@Enfield.gov.uk
· Communications & Data Access 

	1/ Enfield Council
2/ Communications & Data Access. 
3/ Customer Services Officer Customer Gateway Finance, Resources & Customer Services 
4/ On the 28/09/2017

	[Exhibit A36]
Linda Wentum
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	36) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Dionne.Grant@enfield.gov.uk
· Communications & Data Access 

	1/ Enfield Council
2/ Communications & Data Access. 
3/ Statutory Complaints Manager ‐ Gateway Services Finance, Resources and Customer Services 
4/ With Ian Davis Director of Enfield Council, 
5/ And with Jeremy Chambers Director of Law & Governance.
6/ On the 13/01/2017
7/ On the 27/06/2019
8/ On the 00/00/0000
9/ On the 00/00/0000
10/ On the 00/00/0000

	[Exhibit A37]
Dionne Grant
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	37) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Andrea.Clemons@enfield.gov.uk 
· Head of Community Safety Unit 

	1/ Enfield Council
2/ Head of Community Safety Unit 
3/ Customer Services Officer Customer Gateway Finance, Resources & Customer Services 
4/ Started on my case 07/11/2018
5/ +++++

	[Exhibit A38]
Andrea Clemons
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	38) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Geoffrey.Mann@enfield.gov.uk 
· Boss Neighbourhood Watch Teams 

	1/ Enfield Council
2/ Boss Neighbourhood Watch Teams 
3/ Started on my case 00/00/2015
4/ On the 00/00/0000
5/ On the 00/00/0000
6/ On the 00/00/0000

	[Exhibit A39]
Geoffrey Mann
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	39) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Sarah.Fletcher@enfield.gov.uk 
· Neighbourhood Watch Teams 

	1/ Enfield Council
2/ Neighbourhood Watch Teams 
3/ Started on my case 17/10/2016
4/ On the 00/00/0000
5/ On the 00/00/0000
6/ On the 00/00/0000

	[Exhibit A40]
Sarah Fletcher




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	40) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Obie.Ebanks@enfield.gov.uk 
· Neighbourhood Watch Team 

	1/ Enfield Council
7/ Neighbourhood Watch Teams 
2/ Access to Records Officer - Gateway Services.
3/ On the 11/08/2017
till
4/ On the 28/09/2017

	[Exhibit A41]
Obie Ebanks
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	41) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Nasir.Uddin@enfield.gov.uk  
· Neighbourhood Officer Housing Services 

	1/ Enfield Council
2/ Neighbourhood Watch Teams 
3/ Neighbourhood Officer Housing Services Housing & Regeneration Place Department Enfield Council the Edmonton Centre 36-44 South Mall Edmonton Green N9 0TN
4/ The Right Home for Everyone”
5/ On the 09/08/2019
6/ +++++

	[Exhibit A42]
Nasir Uddin
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	42) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Lemmy.Nwabuisi@enfield.gov.uk 
· Anti-Social Behaviour Teams 

	1/ Enfield Council
2/ Anti-Social Behaviour Teams
3/ Started on my case 01/10/2016
4/ On the 00/00/0000
5/ On the 00/00/0000
6/ On the 00/00/0000
7/ On the 00/00/0000
8/ On the 00/00/0000
9/ On the 00/00/0000
10/ On the 00/00/0000
11/ On the 00/00/0000
12/ On the 00/00/0000
13/ On the 00/00/0000
14/ On the 00/00/0000
15/ On the 00/00/0000

	[Exhibit A43]
Lemmy Nwabuisi
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	43) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Kaunchita.Maudhub@enfield.gov.uk 
· Anti-Social Behaviour Teams /

	1/ Enfield Council
2/ Anti-Social Behaviour Teams
3/ Anti-Social Behaviour Team Leader in the Community Safety Unit / One of Lemmy Nwabusi Line Managers / employment since March 2016
4/ Started on my case 01/10/2016
5/ On the 00/00/0000 
6/ On the 03/11/2016 “We are aware of Simon Cordell as Steve/Pat obtained an ASBO against him for illegal raves extra.”
7/ On the 09/01/2018
8/ On the 31/05/2018
9/ On the 21/12/2018
10/ On the 28/12/2018 working with MPS Andrea Clemons
11/ On the 12/02/2019 working with MPS Andrea Clemons
12/ On the 00/00/0000
13/ On the 00/00/0000
14/ On the 00/00/0000
15/ On the 00/00/0000
16/ On the 00/00/0000

	[Exhibit A44]
Kaunchita Maudhub
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	44) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Jean.Barton@enfield.gov.uk 
· Anti-Social Behaviour Teams 

	1/ Enfield Council
2/ Anti-Social Behaviour Teams
3/ ASB Victim & Witness Support Officer at Victim Support
4/ Stain Curtis / this is the date the staff started to set the Now Claimant up by using the forged Cristine and Caron Case.
5/ The police never arrested the Now Claimant for Stain Curtis, but the police did arrest him for the forged Cristine and Caron case and the council switched the cases around to cover up the set up.
6/ On the 01/11/2016
7/ On the 03/11/2016
8/ On the 04/11/2016
9/ On the 07/11/2016
10/ On the 08/11/2016
11/ On the 14/11/2016
12/ On the 15/11/2016
13/ +++++

	[Exhibit A45]
Jean Barton
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	45) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Neville.Gray@enfield.gov.uk 
· Legal Disrepair Surveyor till 

	1/ Enfield Council
2/ Legal Disrepair Surveyor
3/ On the 14/08/2017
till
4/ On the 16/08/2017

	[Exhibit A46]
Neville Gray
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	46) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· TheMashTeam@Enfield.gov.uk
· Kevin.Kamese@enfield.gov.uk 
· Enfield Council the Mash Team 

	1/ Enfield Council
2/ The Mash Team 
3/ MASH OSD for Health, Housing B Adult Social Care Operational Support HUB / Merlin Met
4/ On the 12/12/2017
5/ On the 13/04/2018
6/ On the 04/11/2016
7/ On the 01/06/2018
8/ On the 21/08/2018

	[Exhibit A47]
Kevin Kamese




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	47) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Clare.Duiqnan@enfield.Gov.uk 
· (HOS Integrated Care Mental Health for Adults with Profound Mental illness)

	1/ Enfield Council
2/ (HOS Integrated Care Mental Health for Adults with Profound Mental illness)
3/ On the 05/06/2018 with Kaunchita Maudhub, Ludmilla Lyavoo; Lemmy Nwabuisi + NHS Debbie Morgan

	[Exhibit A48]
Clare Duiqnan




	
THE ENFIELD COUNCILS & NEIGHBORHOOD WATCH TEAMS NAMES TABLE
Exhibit A

· File Temp Link Location
· https://horrific-corruption-files.webhop.me/Groups-of-Involved-People-List/ 


	Numb
	Numb
	Numb
	Numb
	Numb

	48) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Steve.Stirk@Enfieid.Gov.Uk
· Survivor 


	1/ Enfield Council
2/ Survivor 
3/ On the 00/00/0000
4/ On the 00/00/0000
5/ On the 00/00/0000
6/ On the 00/00/0000

	[Exhibit A49]
Steve Stirk
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	49) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· Gyamfi@Enfield.gov.uk

	1/ Enfield Council
2/ A
3/ On the 00/00/0000
4/ On the 00/00/0000
5/ On the 00/00/0000
6/ On the 00/00/0000

	[Exhibit A50]
Gyamfi
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	50) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name 
· revs@enfield.gov.uk 
· Tax Man
· www.enfield.gov.uk/counciltaxonline 
· Tax Man
· Colin.Bullworthy@enfield.gov.uk 
· Tax Man

	1/ Enfield Council
2/ Tax Man or Woman
3/ A
4/ On the 00/00/0000
5/ On the 00/00/0000
6/ On the 00/00/0000
7/ On the 00/00/0000

	[Exhibit A51]
Colin Bullworthy
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	51) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· revs@enfield.gov.uk 
· Tax Man
· www.enfield.gov.uk/counciltaxonline 
· Tax Man
· James.Rolfe@enfield.gov.uk 
· Tax Man 

	1/ Enfield Council
2/ Tax Man or Woman
3/ Director of Finance, Resources and Customer Services 
4/ On the 02/02/2017
5/ On the 00/00/0000
6/ On the 00/00/0000
7/ On the 00/00/0000

	[Exhibit A52]
James Rolfe
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	52) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name 
· revs@enfield.gov.uk 
· Tax Man
· www.enfield.gov.uk/counciltaxonline 
· Tax Man
· Patricia Simpson 
· Income Team Council Housing 

	1/ Enfield Council
2/ Tax Man or Woman
3/ Income Team Council Housing
4/ On the 09/05/2016
5/ On the 00/00/0000
6/ On the 00/00/0000
7/ On the 00/00/0000

	[Exhibit A53]
Patricia Simpson
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	53) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· niadams@dacbeachcroft.com 
· DAC Beachcroft 
	4/ Enfield Council
5/ Solicitor
6/ The Last Set of Solicitors Hired by Enfield Council to Stop Me Proving the Truth or Claiming an Insurance Claim Against Themselves. 
7/ On the 00/00/0000
8/ On the 00/00/0000
9/ On the 00/00/0000

	[Exhibit A54]
Niadams
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	54) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name
· daknapp@dacbeachcroft.com 
· DAC Beachcroft 

	10/ Enfield Council
11/ Solicitor
12/ The Last Set of Solicitors Hired by Enfield Council to Stop Me Proving the Truth or Claiming an Insurance Claim Against Themselves. 
13/ On the 00/00/0000
14/ On the 00/00/0000
15/ On the 00/00/0000

	[Exhibit A55]
DAC Knapp
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	55) 
	Enfield Civic Centre. EN1 3XA

	· Officers Name 
	
	[Exhibit A56]
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Latir rogarcing Council contact

ENFIELD ENFIELD

Connected Council

Please reply to;  Dionne Grant
E-mail:  complaintsandinformation@enfild gov.uk
Our Ref

Response sent via email
Date: 27 June 2019

Dear Mr Cordell,
Re: Vexatious and Unreasonable Complaints

We write to bring to your attention our concern regarding the volume of your contact,
your repelitive complaints raised and the occasionally threatening tone of your
telephone correspondence. Most recently. you spoke with the Chief Executive’s office
on & June and were abusive during the call

‘The Councilis of the view that the aspects of your correspondence are deemed as
being unreasonable complainant behaviour. Unreasonable and unreasonably
persistent complainants are those complainants who, because of the nature or
frequency of their contacts with an organisation, hinder the organisation's
consideration of their, or other people's complaints.

We have concluded your contact is vexatious for the following reasons:

“This s not an exhaustive list but examples of unreasonable actions and behaviour
‘which can be deemed as vexatious:

 Youhave sent frequent and overlapping correspondence on this same matter.
Your contact s disproportionate and have o are likely to cause an unjustified
level of disruption, imitation or distress.

« You are making excessive demands on the time and resources of staff with
lengthy phone calls, emals to numerous council staf, or frequent emails /
letters to staff

« Submitting repeat contacis which have been addressed, essentially about the
same issues, with additions/variations which the complainant insists make
these new

« Refusing to accept the decision; repeatedly arguing points with no new
evidence.

Council Officers have spent copious amounts of time on your contact which detracts
from the Council being able to conductits business effectively. We hereby conclude
that the Counci's Community Safety Unit will o longer respond to your repetitive

correspondence. Any further contact received will be placed on file and coordinated
through a single point of contact until such time as the current situation is concluded

fanDavis
Chief Exscutive

Enfield Councl

CivicCentre Siver St Phone: 0208379 1000
Enfild EN 56 Webste: wnw.enfield govk

0]
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and the volume of letters becomes reasonable. This includes correspondence from
other family members acting on your behalf. The Council had received contact from
your mother where issues were repetitive to what you have raised. We have explained
to your mother that the Council cannot continue to respond to various parties on the
same matters and that going forward we will be following the arrangement put in place
whereby issues are solely raised by you to your single point of contact.

In relation to the arrangements outiined here for a single point of contact, may | remind
you that the Council does not tolerate offensive and inappropriate behaviour. We:
therefore ask that you reflect on such behaviour and stop contacting the Council
officers in such a manner.

The medium of contact that you should use to correspond with the Council for future
requests should be by email only and through your single of point of contact who will
be Dionne Grant. These restrictions will be in place for a year and will then be
reviewed accordingly. Should you wish to appeal this decision to restrict your contact,
please contact Dionne Grant, Complaints and Access to Information Manager at:

complaintsandinformation@enfield.gov.uk within 20 working days of this letter.

Yours sincerely

Jeremy Chambers
Director of Law & Governance
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ENFIELD ENFIELD

Connected Council

Please reply to:  Karen Hale
E-mal: complaintsand nformaton@enfioe gov.uk
OurRer

Response sent via email
Date 24" June 2020

Dear Mr Cordell
Re: Vexatious and Unreasonable Complaints

Further to the letter we sent you on the 27° June 2019 (copy attached), we are wiiting
to confirm that we will be extending the single point of contact for another 12 months
from the date of this letter

During the past 12 months. you have failed to follow the single point of contact detailed
in the original letter and an the 23% June 2020, you phoned the councll, repeating the
same issues you have préviously raised. despite having been told in previous
Gorrespondence these wouid not be dealt with.

We reaffirm the information given to you in June 2018 that Council Officers have spent
Gopious amounts of time on your contact which detracts from the Gouncil being able to
canduct its business effectvely.

We hereby concude that the Councif's Community Safety Unit will no longer respond
t0 your repetitive correspondence. Any further contact received will be placed on file
and coordinated thraugh a single point of contact unil such fime as the current
situation is concluded and the volume o lettes becomes reasonable. This includes
correspondence from other family members acting on your behatf. The Council had
received contact from your mother where issues were repefitive to what you have
raised. We have explained to your mother that the Council cannot continue to respond
to various parties on the same matters and that going farward we wil be following the
amangement put in place whereby issues are solely raised by you to your single point
of contact,

In relation to the arrangements outlined here for a single point of contact, may I remind
you that the Council does not tolerate offensive and inappropriate behaviour. We
therefore ask that you reflect on such behaviour and stop contacting the Council
officers in such a manner.

lanDavis
ChiefExecutive
Enfel Conct

CiicCent,Sie Street Phone: 0208379 106
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The medium of contact that you should use to correspond with the Council for future
requests should be by email only and through your single of point of contact who will
be Karen Hale These restrictions will be in place for a year and will then be reviewed
accordingly. Should you wish to appeal this decision to restrict your contact, please
contact Karen Hale, Complaints and Access to Information Manager at:

complaintsandinformation@enfield.gov. uk within 20 working days of this letter.
Yours sincerely
P

Jeremy Chambers
Director of Law & Governance
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ENFIELD ENFIELD

Connected Council

Please replyto: Dionne Grant
E-mail: complantsandnformation@enfield gov.uk
Our Ref

Response sent via email
Date: 27 June 2019

Dear Mr Cordell
Re: Vexatious and Unreasonable Complaints

We write to bring to your attention our concem regarding the volume of your contact
your repetitive complaints raised and the occasionally threatening tone of your
telephone correspondence. Most recently, you spoke with the Chief Executive's office
on 6 June and were abusive during the call

The Council s of the view that the aspects of your correspondence are deemed as
being unreasonable complainant behaviour, Unreasonable and unreasonably
persistent complainants are those complainants who, because of the nature or
frequency of their contacts with an organisation, hinder the organisation's
consideration of their, or other people’s complaints

We have concluded your contact is vexatious for the following reasons

This s not an exhaustive list but examples of unreasonable actions and behaviour
‘which can be deemed as vexatious:

« You have sent frequent and overiapping correspondence on this same matter.
Your contact s disproportionate and have or are likely to cause an unjustified
level of disruption. iritation or distress.

+ You are making excessive demands on the time and resources of staff with
lengthy phone calls, emails to numerous council staff, or frequent emails /
Ietters to staff

« Submitting repeat contacts which have been addressed, essentially about the.
same issues, with additions/variations which the complainant insists make
these 'new.

«Refusing to accept the decision; repeatedly arguing points with no new
evidence.

Council Officers have spent copious amounts of ime on your contact which detracts
from the Council being able to conduct its business effectively. We hereby conclude
that the Council's Community Safety Unit will no longer respond to your repetitive

correspondence. Any further contact received will be placed on file and coordinated
through a single point of contact ntil such time as the current situation s concluded

fan Davie
Chisf Executive

Enfied Counci

Ciic Centre, Siker Sueet. Phone: 0208375 1000
Enfeld ERa 1Y Wiebsite: wwowenfieid govalc

o}

1fyou nced this document i another language o forratcall Custemer Sevices on 020 8378 2000, oremail enfield coundl@enfield gov.c
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and the volume of letters becomes reasonable. This includes correspondence from
other family members acting on your behalf. The Council had received contact from
your mother where issues were repetitive to what you have raised. We have explained
to your mother that the Council cannot continue to respond to various parties on the
same matters and that going forward we will be following the arrangement put in place
whereby issues are solely raised by you to your single point of contact.

In refation to the arrangements outiined here for a single point of contact, may | remind
you that the Council does not tolerate offensive and inappropriate behaviour. We
therefore ask that you reflect on such behaviour and stop contacting the Council
officers in such a manner.

The medium of contact that you should use to correspond with the Council for future
requests should be by email only and through your single of point of contact who will
be Dionne Grant. These restrictions will be in place for a year and will then be
reviewed accordingly. Should you wish to appeal this decision to restrict your contact,
please contact Dionne Grant, Complaints and Access to Information Manager at
complaintsandinformation@enfield.gov.uk within 20 working days of this letter.

Yours sincerely

ey rer,

Jeremy Chambers
Director of Law & Governance
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