From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 02 February 2014 22:32
To: 'JOSEPHINE WARD'

Subject: RE: Simon Cordell - application to transfer legal representation
Hi Josey

Simon has asked me to write this email so | am just writing what has been asked and the facts he is saying. As
you are aware Simon is not great with Emails or letters and replying to them due to his writing and spelling.

Simon has said he is not treating you in anyway, yes he did say he was going to put his papers on Facebook to
ask people what they feel about his case. He would then be able to obtain feedback from the general public.

He feels there have been many errors in his case, some of these errors he wants me to list below.

His case was listed for the warn list for the 16/12/2013, this could not happen due to issues with the crown not
giving the information over. You at this time wanted it to go to trial and the morning the trail started wanted to list
information that was needed for Simon case.

When Simon went to see his Barrister on the 13/12/2013 the barrister new nothing about the case and asked
Simon to explain what his case was about. While Simon was explaining his barrister told Simon not to rush,
Simon showed the barrister the invoices for the case and the barrister said these invoices were hear say, can he
prove the items were even in the building at the time Simon was there.

The Barrister asked where the disclosure, as what we showed him was rubbish. We had most of the case files
with us that you had emailed to us.

The Barrister asked has a section 8 and Third Party Disclosure been put in, we told him no he said as soon as
we get back get your solicitors to put a section 8 and Third Party Disclosure in it should of been done already
don’t delay get it done today. Solicitors aren't doing the job properly get onto them.

The Barrister asked when is this in court we said next week, to which he said | don’t even know why you've
been sent to me for this meeting as I’'m on another case until Tuesday, Wednesday so won’t be able to represent
you.

The barrister also told me to get a copy of my interview tapes and go over them and mark any part that is wrong
on the crowns paper work.

Simon had about a 20 min with his barrister before the barrister had to go back into court.

When an application for a Section 8 and Third Party Disclosure was put into the court on the 19/12/2013 there
was a time given that Simon solicitor had till the 16/01/2014 to submit the section 8 and the Third Party
Disclosure to the court.

And that then the crown had until the 16/02/2014 to give the information that had been requested.

If the crown failed to give the information the case would need to be relisted in court so this could be address.

As of today’s date 02/02/2014 we still do not know if the section 8 and the Third Party Disclosure has been given
to the court.

The last email from you on this subject was dated the 27/01/2014 where you told us that Jemi has drafted the
section 8 applications that require minor amendments before it can be served.

As for the Third Party Disclosure as of 29/01/2014 a letter to Nikki Diamond from the insurance company had
just been sent over by yourself, | believe that this is the process that needs to happen before a Third Party
Disclosure application can be put in as you need it in writing that the insurance company is not willing to hand
over the file without the Third Party Disclosure.

On the 13/12/2013 a call was made to Cunningham Lindsey were we talked to someone about the case for the
insurance part of the claim, we was told that Nikki Diamond was not due back into the office until the 16/12/13.

On the 16/12/2013 my mum called Cunningham Lindsey to talk to Nikki Diamond where we was told that Nikki
Diamond was working from home that day and given Nikki Diamonds mobile number to call her.



My mum then made a call to Nikki Diamond and we chatted about the case telling her what had happened in
Simon case and what we believed had gone on. Nikki Diamond was concerned about what we had told her over
the phone, and at this told us she needs to put this to her manager and could she take our phone number so that
her or her manager could call us back. | give Nikki Diamond our contact information.

On the 17/12/2013 my mum took a call from Trevor Allaway Commercial Special Investigator for Cunningham
Lindsey my mum and Trevor Allaway talked for some time over the phone about the case at which point in asked
that could he have a meeting with Simon to take a statement from him, he also said he did not want to step on
Simon solicitor feet and to please advise our solicitor as to what was going on and that he would like to have the
meeting with Simon.

After the called | Emailed you what had gone on and forwarded you a copy of the email Trevor Allaway had sent.

You replied asking if the insurance company aware that Simon is awaiting trial for burglary.
| replied yes they were as | had disclosed this to them on the calls that were made.

Nothing was done with this information so on the 08/01/2014 my mum made a call to Trevor Allaway to setup a
meeting with him at my mum address this was set for the 13/01/2014 at 11am, when my mum spoke to Trevor
Allaway he told her that he will be being the complete file for the claim with him to the meeting.

On the 13/01/2014 the meeting with Trevor Allaway went ahead. Where information was given by both parties.
There was shock also on both sides about parts of information that was spoke about. Trevor Allaway even
showed us pictures of which Nikki Diamond had taken on the 28/03/2014, and was shocked to see the picture
the police had taken for my case as they were the same pictures Mr Patel & D Patel had done nothing to the
building and now | was paying the price due to this. Trevor Allaway also made a call to Nikki Diamond to get
dates for claims etc and to make sure he had all the facts correct. Nikki Diamond gave the dates of

17/02/2013 for the 15t claim
25/03/2013 for a 2" claim
07/06/2013 for the 3™ claim

We were shocked there was in fact a next claim we new nothing for the 25/03/2013, and also the date for the
last claim of the 07/06/2013 when in fact Simon case was for the 04/05/2013

We asked Trevor Allaway why the claim for 17/02/2013 and the 25/03/2013 was not paid out he said we did not
believe the claim was real.

He also said that when someone takes out insurance they have to put down the condition of the property, and
they also believed a lot of the damage to the building was from an earlier date.

Trevor Allaway also said that to get out solicitors to go and get a statement from Nikki Diamond as she would be
a creditable witness for Simon.

All this was explained to you with an email that was sent to you on the 13/01/2014 by my mum and a phone call
where | talked to you when you was on your way to the prison to see someone. | at this asked you also about
his birthday and you said if Nikki Diamond could do a statement that said everything i had said then there should
be no problem for my birthday.

My mum did get a next email from you that day asking for Nikki Diamond information as when the 15t email had
been sent to you my mum had forgot to put it, my mum replied with the information for Nikki Diamond being
mobile number and office address she could not at this point find Nikki Diamonds email address so this was not
included.

Emails was sent on the 15/01/2014 and the 18/01/2014 asking if a date had been setup for you to take the
statement from Nikki Diamond and if the section 8 and the Third Party Disclosure has been given to the court
and for an update. You replied to this on the 18/01/2014.

On the 21/01/2014 my mum emailed you about the application for my curfew for my birthday, you replied to this
asking for his plains for his birthday so you could put the application into the court. On the 22/01/2014 when |
went to mums she showed me the email i was upset with this due to the fact | did not see why | needed to give
the locations as to where | was going. You said you had to have this to put the application in. My mum emailed
you the details as to where | was going.

As we had not heard anything | believed the application had been put in and that it should have been heard on
the 24/01/2014 my mum late on the 24/01/2014 emailed you and texted you to get an update as to the



application. There was no reply to this from you until the 27/01/2014 where you told us the application could not
be put in due the notice you need to give the court.

You also in that email explained the process needed for the Third Party Disclosure application. In which was the

1St time | new a letter would be needed to be sent to the insurance company and they would need to refuse to
hand over the files before you could go for the Third Party Disclosure application through the court.

And also give me an update as to the section 8 application that you could confirm that Jemi has drafted the
section 8 application that requires minor amendments before it can be served.

But you new this was needed when the application was put into the court on the 19/12/2014 when the application
was heard for the section 8 and Third Party Disclosure. So why was this only being address on 27/01/2014,
when this then had already passed the date of the 16/01/2014 to hand the application into the court?

| feel this delay will again make my case take longer as there is still going to be a time given by the court to the
crown to reply to the applications.

On the 29/01/2013 a reply was made by email from my mum. Explaining parts in the letter that you attached to
the email you sent on the 27/01/2014 for Nikki Diamond about the discloser of the file was not correct and
needed amended.

She also wrote that | still wanted a statement taken from Nikki Diamond due to this helping my case.

You replied to this email on the 29/01/2014 saying that, the statement from Nikki Diamond will follow after the
Insurance Company discloses the claims made by Mr Patel, whether voluntarily or by Third Party disclosure.

| do feel this statement is 100% needed sooner not later as once this is shown to the crown | sure they will
rethink there case on me. As | feel at this time this is an unfair trail due to how Mr Patel has used my case to be
able to manipulate his insurance claim due to what has already been discussed with Trevor Allaway. And this is
a clear beach in my human rights to have a fair trial.

Also on the 19/01/2013 when the application went into the court a bail application was meant to have been done
at the same time for my bail conditions over the holidays that where upcoming. For some reason the bail
application was not heard so you relisted this for 23/12/2013 to be heard by the court, you sent a text to my mum
after you found out the outcome of this bail application in which you said | was on an electric tag to my mum
address, and that the curfew was not lifted that Serco would come to my mums address to install the tag there. |
got very upset with hearing this as | for one reason | was never on an electric tag for this case from the start of
it.

| did try and call you and | got no reply so | called the court explained to the court the issues | had and was
advised to call my solicitor and ask them to relist the case for the 24/12/2013 this would need to be done within
the next 20 mins.

| then called the office and explained this to someone in the office and was told | would get a call back. | did not
get a call back but at around 21.47 that evening you texted my mum saying that Simon needed to be at
Woolwich crown court at 09.45 on the 24/12/2013.

On the 24/12/2013 | went to court and my mum come with me, when we got there we were told the case was
not listed before 11am. So we waited at the court at around 10.50 as a barrister had not turned up for me my
mum texted for to ask the name of the barrister that would be coming that we were outside court 7 waiting, there
was no reply to this text so at around 11.10 | made a call to the office and spoke to someone there that told me a
barrister would not be attending, | was really upset with this but what could | say.

| then saw the usher of the court and told her what was going on, she said why had the solicitors told me to
come here and yet new there would not be a barrister and not tell me this before hand, she told me she would
talk to the crown who was in the court room and explain to him what was going on and then let me know what
could be done.

About 5 mins later she came out of the court room and told me that the crown was going to call it on and see
what could be done.

It was called into court and when the judge heard | did not have a barrister she asked the clerk of the court to call
the office and see what was going on, which the clerk on the court did, when she got of the phone she told the
judge no one was coming to the court for me.

| stood up and tried to explain to the judge what had gone on. My mum at this asked the judge if she could
explain it and the judge said yes to come forward she could hear what my mum was saying.

My mum explained to the judge about the 19/12/2013 and the 23/12.2013 the judge was at at lost of what could
be done as the rule that had been made on the 23/01/2014 she could not change as this would be dealing with a
judicial review and she could not hear that.

The crown then asked if he could speak to the judge and said that due to new evidence she could hear it on
them grounds.

The judge at that replied yes she would like to hear this but | did not have a barrister she then went on to ask the



barristers in the court room would they be willing to represent me and told them that | had legal aid and that it
would be marked on the file. One stood up and said yes she would stand in. the judge then said to us to go
outside with the barrister and speak to her and when ready it would go back into court.

We went out explained to the barrister what was going on. She told us that even from what she had heard in
court that | should really think about changing solicitors.

It went back into court and the judge heard the case and my bail was varied

On the 01/01/2014 my mum again texted you due to an issue where | got arrested she had tried to call the office
but there was no answer of a voice mail message to give a number to call.

No one got back to my mum so when she got to court she had to ask a solicitor that was on duty that day to
help me. He said he was not meant to as | had legal aid for the case already but he would go and speak to me,
he did in fact represent me in court that day.

On the 03/01/2014 | asked my mum sent you an email to ask if my case was too much for you as | new you had
a lot of work on. You told me you were still on annual leave and | return to work on Monday.

On the 31/01/2014 | was due to have a meeting in the office which you had to cancel as you was dealing with
other cases. This was re booked for 04/01/2014 at 2pm.

| have called you many times and it has just gone to voice mail and you have not called me back. | have also
called the office about things | feel are wrong and told someone would call me back which has not happened.
| can prove this with statements from the phones that were used.

There are emails that have been sent to you and no reply to them emails and what | have asked have been
given.

There was a break down before in this case as you are aware and | dropped the complaint.

Josey | have used you as a solicitor for many years and don’t just look at you as a solicitor you are a friend of
the family’s.

All I want is for my case to be dealt with in a correct manner, which will lead me to have a speedy and fair trial,
and | don’t want to feel like | am being punished for a crime that | have not been convicted of.

And | feel with the statement from Nikki Diamond that would show somewhat to Mr Patel ways in how he has
dealt with his insurance case in this matter that clearly is not correct all ready.

Could you please email back at the points that have been included in this email, and if you feel | am wrong on
any points or the way in which | am feeling.

Simon
From: JOSEPHINE WARD [mailto:josephinewardsolicitor@gmail.com]
Sent: 02 February 2014 14:31

To: too smooth; Lorraine Cordell
Subject: Simon Cordell - application to transfer legal representation

Simon

Further to your telephone conversation with me today during which you have accused me of not
representing you correctly and not defending your case properly you leave me with little choice but to
list the case at Woolwich Crown Court in order that your legal representation order can be revoked.

I am cancelling your 2pm confernece with me for Tuesday 4th February 2014.

I am not prepared to be subjected to threats about you blackening my name over Facebook. I work
very hard for all my clients and my track record as a Criminal Defence Solicitors attests to that.

I have represented you since you were a juvenile to the best of my abilities and I have never not
defended a client properly or tried my best for my client.

You stated that during the telephone conversation that the Judge asked you to change your solicitors at



the last bail hearing on Christmas Eve. As you are aware I was on annual leave from 23rd December
2013. I made the bail variation as requested and you were not happy as the court did not suspend your
curfew. That is the simple fact of the matter here. You also stated that during a conference with Jemi,
the barrister that I appointed for you that he also advised you that I was a poor solicitor and not acting
in your best interests. You only raised this today and I will most certainly be taking this accusation up
with Jemi and his clerks. I asked you to confirm this in writing and you have refused to do this. 1
again ask you to confirm this in writing as Jemi will have to respond to this allegation. I will be
asking Jemi and his clerks to comment on the allegations that you have made. You will of course
appreciate that if Jemi does not agree with your accusations that he will probably refuse to represent
you. You are accusing him of slandering my reputation by saying that Jemi says [ am not
representing you properly and that he advised you to change your solicitors.

With regards to your complaint in relation to the bail variation you were asked in a number of emails
to provide full details of your plans, venues etc and you did not do this instead you shouted down the
phone and refused to give specific instructions. When you eventually did give the requested
information it was too late to apply to have the bail position varied. I suspect you know what the
court's attitude to the requested variation would be in any event.

With regards to the request for the original receipt I have to provide this to the court in an addendum
to your defence case statement and the police will then make their enquiries.

I am sorry that this position has arisen but you have left me little choice in the matter. I wish you
good luck with your case and I will confirm the date that your case is listed for the revocation of legal
aid. I will aim fro Tuesday or Wednesday of this coming week.

Can you please confirm by return email the advice that Jemi gave you at your conference at Isleworth
Crown Court and also please confirm why it took you so long to raise it with me. You telephoned me
on a Sunday, reserved for emergency phone calls. You should have raised it back when you had the
conference with Jemi. You have raised it now and I will deal with the accusations now.

I await hearing from you by return email with regards to Jemi.
Regards

Josephine Ward
MICHAEL CARROLL & CO SOLICITIORS



